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1. OIUC HABYAJILHOI JTUCLUATIIITHA

PoGoua mporpama HaBuaiabHOI AWcHUILTIHK «[OoTembHA crpaBa» po3podicHa
BIIMOBITHO /10 OCBITHBOI MpOTrpaMH  TIATOTOBKKM OakajgaBpiB  CHEIIaJIbHOCTI
241 T'oTenbHO-pecTOpaHHa crpaa ranysi 3Hanb 24 Cdepa o0cayroByBaHHS.

MeTo10 BUKJIaJIaHHS HAaBYAJIbHOI JUCITUILIIHN € HAOYTTs MaOyTHIMH (haxiBIIMU
($axoBUX KOMIIETEHTHOCTEH MIOA0 OCHOB ()YHKIIOHYBAaHHS MIANPUEMCTB TOTEIBHOI
IHAYCTpii, Cy4aCHOTO PpPHMHKY TOTEJIIbHUX IOCIyI, OpraHizamii TroTeIbHOro
00CIIyroByBaHHS Ta pO3pOOKH KOHKYPEHTOCTIPOMOXKHOTO TOTEIBHOTO IPOAYKTY.

IIpenmeToM BHBUYEHHS HaBUAIBHOI AUCUUIUIIHM € TEOPIs 1 MPaKTHUKA OpraHizamii
rOTEJIbHOTO TOCHOJApCcTBa, cneuu@ika opraHizamii JiSJIbHOCTI 3 pO3pOOKH 1
BIIPOBAKEHHS KOMIJIEKCHOTO MPOAYKTY TOCTUHHOCTI.

MiskaucuunuiHapHi 3B’ s1I3KM BUBYCHHS HaBYAJIBHOI IUCIMILTIHU IPYHTYETHCS Ha
3HAHHSAX HaBYaIbHUX IUCHUILIIH «EkoHOMIUHA Teopis», «OCHOBH TOCTUHHOCTI» Ta €
OCHOBOIO ISl MTOJIAJIBIIOTO 3aCBOEHHS NPOo(eciiHUX HaBYAJIbHUX JUCIUILUIIH, TAKUX SIK
«Pectopanna cnpaBay, «EkOHOMIKa 3akiajaiB cpepu TOCTHHHOCTI», «MeHEeHKMEHT
3aKiaaiB cpepu TOCTUHHOCTD, « MapKeTHHT y cpepi TOCTUHHOCTD».

MoBa BHKJIQJaHH — YKpaTHCHKA.
2. 3AIIVTIAHOBAHI PE3YJBbTATHU HABYAHHSI
HapuanpHa puciumiiina 3a0esneuye HaOyTTs CTyICHTaMU:

3arajibHUX KOMIIETEHTHOCTEH:

3K 1. 3patHicTe 30epiraTé Ta NTPUMHOXKYBAaTH MOpPaJIbHI, KYJIbTYPHI, HAyKOBI
I[IHHOCTI 1 JIOCATHEHHS CYyCHUIHCTBA HA OCHOBI PO3YMIHHS iCTOpPIi Ta 3aKOHOMIPHOCTEHN
PO3BUTKY MpeaMeTHO1 00JacTi, ii MICI y 3arajbHIA CHCTeMi 3HaHb MPO MPUPOIY 1
CYCHIJIBCTBO Ta Y PO3BUTKY CYCIUJIbCTBA, TEXHIKHM 1 TEXHOJIOT1H, BECTH 3I0POBUH CIOCIO
KHUTTHA.

3K 3. 31aTHICTh BUUTHUCS 1 OBOJIOIBATH CyYaCHUMHU 3HAHHSIMU.

3K 5. 3natHICTh TpaloBaTi B KOMaH/II.

3K 7. LlinyBaHHs Ta 1oBara pi3HOMaHITHOCTI Ta MyJIbTHUKYJIbTYPHOCTI.

3K 8. HaBuku 31iiicHeHHs O€31eYHO1 AISIBHOCTI B MpoLec poOOTH MiANPUEMCTB
chepu rOCTUHHOCTI

3K 9. 3naTHICTH 10 aOCTPaKTHOrO MUCJICHHS, aHAJII3y Ta CHHTE3Y.

3K 10. 3xaTHicTh 3aCTOCOBYBATH 3HAHHS Y IPAKTUUYHUX CUTYAIlisIX.

(paxoBUX KOMIIETEHTHOCTEM:
O®K 1. Po3yminns npenMeTHOi 06acTi 1 cnerudiku mpodeciitHol qisIbHOCTI.
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@K 2. 3naTHICTh OpraHi3oByBaTH CEPBICHO-BUPOOHUYHI MPOIIEC 3 ypaxyBaHHSIM
BHUMOT 1 MOTPeO CIOKKUBAYiB Ta 3a0€31MeuyBaTH HOro e(hEKTUBHICTb.

OK 4. 3natHicTh hopMyBaTH Ta peaizoByBaT €()eKTHUBHI 30BHIIITHI Ta BHYTPIIIHI
KOMYHIKaIIi1 Ha TMiaIpueMCTBaX cepu TOCTUHHOCTI, HABUUKHU B3aEMOIII.

OK 6. 31aTHICTh TPOEKTYBATH TEXHOJIOTIYHUHN MPOIIeC BUPOOHUIITBA MPOTYKIIIT 1
MOCTYyT Ta CEPBICHUHM TMpolec peaiizaiii OCHOBHHUX 1 JOJAaTKOBUX TOCIYT Y
HiAmprueMCTBaX (3akiiagax) roTeIbHO-PECTOPAHHOTO Ta peKpeaIlifHoro rocrnoaapcTaa.

®K 7. 3paTHICTH pO3pOOJATH HOBI MOCIYrd (MPOAYKIIIO) 3 BUKOPHUCTAHHSAM
IHHOBAIIMHUX TEXHOJIOT1H BUPOOHHUIITBA Ta 0OCITyTOBYBAaHHSI CIIOKHUBAYiB.

®K 8. 3gaTtHICTh PO3pOOIATH, MPOCYBATH, PEaNi30BYBaTH Ta OPraHi30BYBaTH
CIIO’KUBAHHS TOTEIBHUX Ta PECTOPAHHUX MOCTYT IS PI3HUX CETMEHTIB CIIOKHBAYIB.

NMPOrpaMHUX Pe3yJbTaTiB HABYAHHSI:

I[IPH 1. 3Hatu, po3ymiTH 1 BMITH BHUKOPHCTOBYBATH Ha MPaKTHUIll OCHOBHI
MOJIOKEHHSI  3aKOHOJ/IABCTBA, HAIIOHATBHUX 1 MDKHApOJHUX CTaHJAPTIB, IO
PErIaMeHTYIOTh JISTbHICTh CY0’ €KTIB TOTEIBLHOTO Ta PECTOPAHHOTO O13HECY.

[1PH 2. 3Hatu, po3yMiTH 1 BMITH BUKOPUCTOBYBATH Ha MPAKTHUIIl 0a30B1 MOHATTS 3
TEOpii rOTEJIbHOI Ta PECTOPAHHOI CIIpaBH, OpraHi3allii 00CIyroByBaHHs CIIOXKUBAYiB Ta
JUSITBHOCTI CyO’€KTIB PUHKY TOTEJIBHUX Ta PECTOPAHHHUX IMOCIYT, a TaKOX CYMDKHUX
HayK.

[IPH 4. AnamidyBaTu CydYacHi TEHIEHLIi PO3BUTKY IHIYCTpPli TOCTUHHOCTI Ta
peKpeaniiHoro rocrnoaapcTa.

[1PH 5.Po3yMiTH NpUHLKMIIY, TPOLIECH 1 TEXHOJIOTII OopraHizauii podoTH cy0’€KTiB
rOTEJIBHOTO Ta PECTOPAHHOIO O13HECY.

[IPH 6. AmnanizyBaTH, IHTEPIpPETYBATH 1 MOJEIIOBATH HA OCHOBI ICHYHOYHMX
HAyKOBUX KOHUENIINA CEepBICHI, BUPOOHMYI Ta OpraHi3alliiiHi Ipouecu roTeIbHOTO Ta
pecTopaHHOTO Oi3HECY.

[TPH 7. OpranizoByBaTH Tmpoliec OOCIYrOBYBaHHSI CIOXHBA4iB TOTEIBHUX Ta
pPECTOpaHHUX TIOCIYT HAa OCHOBI BUKOPUCTaHHS CydacHMX i1H(OpMaIIiHHUX,
KOMYHIKAI[IMHUX 1 CEPBICHUX TEXHOJOTIA Ta MOTPUMAHHS CTaHAAPTIB SKOCTI 1 HOPM
Oe3nexu.

[TPH 8. 3actocoByBaTH HAaBUYKH MPOAYKTHUBHOTO CITUIKYBaHHS 31 CIIOKMBadyaMu
TOTEIBHUX Ta PECTOPAHHUX TTOCIYT.

[TPH 10. Po3po6natu HOBI mociyrud (MPOAYKIIiI0), BUKOPUCTOBYIOUM CYYacHi
TEXHOJIOT1i BUPOOHUITBA Ta OOCITYrOBYBaHHS CIIOKHBAYiB.

ITPH 12. 3piticHioBaTi €(PEKTUBHUM KOHTPOJIb SIKOCTI MPOAYKTIB Ta TMOCIYT
3aKJIaJiB TOTEIBLHOTO 1 PECTOPAHHOTO TOCTIOIAPCTRA.

I1PH 16. BukonyBaTu caMOCTIHHO 3aBJaHHs, PO3B’sI3yBaTh 3ajayl 1 mpodsiemu,
3aCTOCOBYBATH 1X B PI3HUX MPOQECIHHUX CUTYAIlISIX Ta BIIMOBIAATH 3a PE3yJIbTaTH CBOET
TISUTBHOCTI.

[TPH 17. AprymeHTOBaHO BiJICTOIOBATH CBOT MOTJISIIA Y PO3B’si3aHHI TpodeciitHux
3aBJaHb MpHU opraHizamii e(QEeKTUBHUX KOMYHIKAI[K 31 CIOXHBadaMu Ta CyO €KTaMu
TOTEIHLHOTO Ta PECTOPAHHOTO O13HECY.

[TPH 18. Ilpe3enTyBati BiAacHI MPOEKTH 1 PO3POOKH, apPryMEHTYBaTU CBOIi
MPOTIO3HUIIIT OO0 PO3BUTKY Oi3HECY.
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3. MIPOT'PAMA HABYAJIBHOI JUCHUILJITHA

Tema 1. Teoperuuni 3acagu cdepu roctTuHHOCTI. OCHOBHI NOHATTS 1 KaTeropii

[ToHATTS, CYTHICTh Ta CTPYKTYpa TYPUCTChKOTrO pUHKY. KOMIOHEHTH Ta MexaHi3M
(GYHKIIOHYBAaHHS PUHKY IOCIYT TOCTHHHOCTI SIK CKJIAJIOBOT TYpPUCTCHKOTO PHHKY.
CerMeHTallist puHKY SIK 3aci0 HOro eeKTUBHOrO (YHKIIOHYBaHHA. ¥ MOBH, KPUTEPIi Ta
O3HAKM CErMEHTAallli pUHKY TOTEIbHUX MOCTYT.

OcCHOBHI JeTepMiHaHTH cepr MOCTYT: MOCIyTa, COUIaTbHO-KYIbTYPHI MOCITYTH,
MaTepianabHI TOCIYTH, HEMarepiajdbHI IOCIYTH, Mporec oOcayroByBaHHA. Mojenb
TOCTUHHOCTI B CUCTEMI «TICTh — OCTYTra — CEPEIOBHUILE TOCTUHHOCTDY.

[ToHATTS mMOCIYrHM SK pe3ynbTar Oe3mocepeqHboi B3aeMOJii BHUKOHABIA 1
CIIO’KHMBAYa, a TAKOX BJIACHOI J1i BUKOHABIISA IIOJI0 33J0BOJICHHS MOTPEOU CITOKMBaYa.
MarepiaiibHi Ta COLiaTbHO-KYIbTYpHI HOCIYTH. [IOHATTS 00CIYyroByBaHHS — AISUTbHICTD
BUKOHABIIS MpHU 0e3MocepeIHhOMY KOHTAKTI 31 CIIOKMBAYEM MOCTYTH. XapaKTepUCTUKa
€TamiB HaJIaHHS TOCIYyTH 3a0e3MeUeHHS HEOOXITHUMHU pecypcaMu, TEXHOJIOTTUHHM
nmpolleC BUKOHAHHS, KOHTPOJb, BHUNPOOYBaHHS, TMPUHUHATTSA, OIHKA, MPOIIEC
oOciayroByBaHHsA. Buau mociayr, 10 HaJalOThCs TOTEIBHUM  MIIIMPUEMCTBOM.
PosmipeHHsi acopTUMEHTY TMOCIAYr Yy TOTEJIbHOMY TOCIOJApPCTBI 32 PaxXyHOK
3aJI0BOJICHHSI PI3HUX MTOTPEO TYpPHUCTIB.

Tema 2. EpoJmouiss rorejgbHoi cnpaBu. IcTopis po3BHTKY CBIiTOBOIo
roTeJIbHOI0 rocnoapcTBa

[cTopisi BUHUKHEHHS Ta PO3BUTKY TOTENbHOI cmpaBu. IlepemymMoBH pO3BUTKY
TOTEJNBHOI CIPaBU y Pi3Hi icTOpuYHi nepioau: craponaassiii (IV tuc. no H. e. — 476 pik H.
e.); enoxa cepeanboBivus (V — XV cT.); HoBU# yac (XVI cT. — mouatok XX CT.).

B3aeMO03B’s130K PO3BUTKY TypU3MY 3 PO3BUTKOM TOTEIHHOTO TOCIOJapCTBA.
Biakputtst HOBUX 3emelb B €BpOIIi Ta IHITUX KOHTUHEHTAX CBITY 1 BIUIUB IIbOTO TIPOIIECY
Ha OyIIBHUIITBO Pi3HUX 3ac001B po3MiieHHs. [Tepri roreni B Ctaponasniii ['pertii, Pumi,
Ipani, €rumnti Ta iX 0COOIUBOCTI.

[cTopist pO3BUTKY CBITOBOTO TOTEIBHOTO TOCIOJAPCTBA MEPIOY XPUCTUSHCHKOT
epu. 3Ha4YeHHS peirii pi3HUX HAPOJIiB IJsi PO3BUTKY roTemiB. OcoOIUBOCTI PO3BUTKY
roteniB B €Bpori, A3zii, Adpuri, [Ha1i Tomo. 3HaueHHs: 00MIHY M1 MICTaMU Ta PO3BUTKY
TOPTOBENFHUX 3B’SI3KIB 71 CTAHOBJICHHSI TOTEITFHOTO TOCTIOAAPCTRA.

BmiMB HayKOBO-TEXHIYHOTO TMIPOTpPECY Ha PO3BUTOK TypusMy 1 3aco0iB
po3MineHHs. [TogBa nepimmx 00’ €IHaHb TOTENIB 11X NOJATBIINI PO3BUTOK. Po3mmpenHs
NOJIOPOKEH HAa BOAHOMY, 3aJTI3HUYHOMY, aBTOMOOUILHOMY TPAHCHOPTI Ta BUHUKHEHHS
HOBHUX THIIIB TOTEJIB.

Typusm sK OCHOBa CydacHOi 1HAYCTpli TOCTMHHOCTI. ['oTenbHa 0a3a CBITY 3a
perionamu: Adpuka, Amepuka, CxigHa A3is 1 paiion Tuxoro okeany, €sporna, bausbkuit
Cxix; 3aneXHICTb ii B1J] TEHACHIIH pOo3BUTKY Typu3Mmy. HaiiOiab11i roTenbHi 00’ € 1HaHHS
CBITY: TOTEJIbHI KOPIOPATHBHI KOMIMAHIi, HEe3aJIe)KH1 TOTENbHI KOMITaHii, KOMMaHii, 10
CHeLiai3yI0ThCs Ha Ha/IaHH1 yNPaBIIHCHKUX MOCIYT.

TenneHuii po3BUTKY CBITOBOI'O T'OTEIBHOIO TOCHOJAPCTBA: CTBOPEHHS BEIMKHX
rorenpHUX 00’emHaHb B A3ii, KapuOcbkomy OaceliHi, OCBOEHHS HOBHX PETiIOHIB
MDKHApOJAHUMHU TOTEJIbHUMHU JIAHIIOTAaMH, PO3IIMPEHHS (paHuali3MHTOBUX YTOJ Ha
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VIOPaBIIHHSA B TOTEIBHOMY CEKTOpPi, po3poOKa HAI[IOHAIBHUX IPOrpaM TYPHUCTHYHOI
cdepu KpaiHu, rITHO0Ka CerMEHTAIlisl TYPUCTUYHOTO PUHKY 33 PaXyHOK CTBOPCHHS HOBUX
TUITB TOTENIB, IO NPHU3HAYCHI, JUIsI KOHKPETHOI KaTeropii HaceJIeHHS, IWHAMIKH
roTeJIbHUX Tapu]iB HA P13H1 BUJU MTOCTYT.

Tema 3. IcTopist pO3BUTKY roTeJIbHOL CIPABH Y KPAiHU

3apoKeHHsl Ta 1CTOPisl PO3BUTKY FOTENBHOI CIIpaBu B cTapoaaBHii Pyci. [lepion
TaTapO-MOHTOJIBCHKOTO ira Ta BU3BOJBHUX BiiiH cTapoaaBHboi Pyci. [TouaTok po3BUTKY
3ac001B PO3MIIICHHS, 3HAYCHHS «SIMCBKOTO HaKa3y» JUJIsl OpraHizauii «sIMiB», TOCTOSUIUX
1 TOCTUHHHUX JABOpPIB. «YUyManpkuil OUIIX» — SK OCHOBa JJIsi OyAIBHHUIITBA KOPUYMH,
3MMIBHUKIB KO3aKiB.

Po3Butok rorenspHOi cripaBu Yipainu B XVI — nepmiii monoBuni XVII cT. sik B
OJIHOMY 13 OCHOBHHMX TOPTOBeNbHUX LEHTpiB CxigHoi €Bpomnu, 110 3HAXOIUIUCH HA
nepexpecti nuraxiB 10 Ionwmn, Kpumcekoro xancrsa, Mongosu, Typeuunnu, ['perii,
kpain CxiHoi Ta 3axijgHoi €Bporu.

Po3BuTok rorenbHOi crnipaBu YKpainu B Apyrii mosioBuHi XIX — Ha moyaTtky
XX cT. MarepialibHO-Te€XHIYHAa 0a3a TOTEIbHOIO TOCIOJapCcTBa B PAJSHCHKI YacH.
CyuyacHuil CTaH PO3BUTKY TOTEIbHOro Oi13Hecy B YkpaiHi. OCHOBHI HampsiMKU
YIIOCKOHAJIEHHS OpraHi3alii poOOTH rOTeILHOTO rocoAapcTBa Y KpaiHu.

Tema 4. HopmaTuBHO-TIPaBOBE Pery/JIl0BaHHsA IOTEJIbHOI IHXyCTpIl

HopmatuBHO-1paBoBa 0a3a AisUIbHOCTI MIANPUEMCTB FOTEIBHOIO FOCHOJaPCTBA B
Ykpaini. BusHaueHHs THIy TOTENBbHOTO MIANPUEMCTBA; BU3HAYCHHS Ta MPUCBOEHHSA
KaTeropii; BUMOTHM JI0 OpraHizaiii (TeXHIYHE OCHAILEHHS, TEXHOJIOTITYHHUI MpOIIeC,
AKICTh) HaJIaHHSI OCHOBHUX Ta JIOAATKOBUX MOCIYT; MIpaBujia KOPUCTYBAHHS TOTEIISIMH.

HopmaTuBHO-IpaBOBI JOKYMEHTH B TOTENbHIA cdepl: HOPMATUBHO-TIPABOBI 1
HOPMATUBHO-EKCIUTyaTallliHI  JJOKYMEHTH, KiacuikamiifHi CTaHIapTH, JIEKPETH
Kabinery MinictpiB Ykpainu, [IpaBuna KopucTyBaHHS TOTEISIMH W aHAJIOTIYHUMU
3aco0amMu PO3MIIICHHS Ta HaJIaHHS TOTEJIbHUX TOCIYT B YKpaiHi.

[Tpuniunu poOOTH opraHiB 1 CiIyk0 cTaHaapTU3aiii B YKpaiHi B raixysi Typu3my.
[Topsimox po3poOKH, 3aTBEP/KEHHS Ta peecTpallli CTaHAapTiB. 3arajabHi BUMOTH [0
cranaaptiB. Kareropii cranmaprtis: aepxasui (JCTYVY), ramyzesi (I'CTY), cranmaptu
HAyKOBO-TEXHIYHUX Ta IHXKE€HEpHUX ToBapuCTB 1 cnuiok Ykpainu (CTTY), texHiuHi
ymoBH (TVYYVY), crannaptu mianpuemcts (CTII). Buau cranmapTiB: OCHOBOIOJIOXKHI; Ha
MPOIYKIIIO 1 TOCTYTH; HA MPOLIECH; METOJIM KOHTPOJO (BUIPOOYBaHb, BUMIPIOBAHbD,
aHamizy). [adopmariiiftHi TOKa3HUKHU CTaHIAPTIB.

Tema 5. ®akropu THmI3aUil rOTEJbHMX HMiANPUEMCTB. XapaKTePUCTHKA
OCHOBHHX THIIiB 32C00iB PO3MillICHHS

OyHKITIOHATBHE TPU3HAYEHHS TOTEIBHUX MMANPUEMCTB. 3aKOPAOHHUN JTOCBiJ
TUm3amii rorenaiB. akTopu THUITI3aIIl TOTEIBHUX MIAIPUEMCTB: MICIE3HAXOKESHHS,
OCHOBHE TIPU3HAYCHHS, CTPOK TMepeOdyBaHHS, pPEKUM eKCIulyaTallli, piBeHb
o0cIyroByBaHHs, 00CTyrOBYIOUM KOHTUHTEHT, MICTKICTh, META TIOJIOPOXKI.



7

BB metn monmopoki Ha GyHKI[IOHaJIbHE MpHu3HaueHHs roTeno. OCHOBHI
BUMOTHU JI0 TOTEJiB: YMOBHM IS HOYIBJI, OpTraHi3aiii XapuyyBaHHS Ta MOOYyTOBOTO
00CITyroByBaHHS.

TpaH3uTHI TOTEN1 — X MPU3HAYEHHS, pO3TalllyBaHHS Ta (HOPMHU BJIACHOCTI.

Jli710B1 TOTEN1 — iX MPU3HAYEHHS Ta MICIE3HAXO/KeHHs. 3arajibHi Ta crienudiuHi
(GbyHKITIOHAIBHI BUMOTH JI0 TOTENIIB JAHOTO THUITY: MICII€3HAXO/KCHHS, HAsSBHICTh YMOB
1 poOOTH B HOMEpi, MakCHUMasibHa 130JIAIliI HOMEpPIB BiJ BIUIUBY 30BHIIIHBHOTO
CepeI0BHILA, HAJaHHs YMOB JJIs IPOBEACHHS HapaJl, KOHIPECiB, MPE3eHTallll, BUCTABOK,
OCHKETIB TOIO, HAasBHICTh PO3BUHYTOI MEpExXi CIy:KOM 3B’SI3Ky Ta (IHAHCOBOTO
3a0€3Me4eHHs TOLIO.

Kypoptai  rorem — ix  mnpusHaueHHs.  Croemudiuni  0coOIMBOCTI
MICIIE3HAXO/DKCHHS, MEIWYHOTO OOCIYyrOBYBaHHS, HaJgaHHA NPODUIAKTHIHOTO 1
JIETUYHOTO XapuyBaHHsI, HasIBHOCTI TOPTOBEIBHOI MEPEX1 JIIKYBAIBHUX 1 KYPOPTHUX
TOBapiB, BHYTPIIIHBOT'O 00JIaTHAHHS HOMEPIB, IMIUPOKOTO KOJa I0AATKOBUX MOCIYT.

[oteni qysi cIMEMHOTO BIJIMOYMHKY — MPU3HAYEHHS, OCHOBHUN OOCITYTOBYIOUMIA
KOHTUHTEHT. OCcOO0MMBOCTI (PYyHKIIIOHYBaHHSI CIMEMHHUX TOTEJIB: HAABHICTh MPUMIIICHb
JUTSL IITeH p13HOTO BiKY, CTBOPEHHSI YMOB ISl THAMBITYaTbHOTO JUTSYOTO XapUyBaHHS B
HOMEDI 1 1032 HUM, CTBOPEHHsSI YMOB IS BIAMOYMHKY JOPOCIMX JAITeH 1 opraHizarlii
CIIOPTUBHO-03/I0POBYMX 3aHSTh.

TypucTuYHO-€KCKYpCiiiH1 roTesi (TypUCTHYHI, TOTENI JAJI1 MaCOBOTO TYpU3MY) ISt
TYpUCTIB 3 MAacCMBHMMH 3aco0aMU TI€PECYBAaHHS, iX MICHE3HAXOKEHHS, CTPOK
nepeOyBaHHs TYPUCTIB, OCOOJIMBOCTI CTPYKTYpPHU MPUMIILEHb.

TypucTUYHO-CIOPTHBHI ~ TOTEAl — OCOOJMBOCTI 1X  MICII€3HAXOKEHHS.
DyHKI1IOHAJIBHI 0COOIMBOCTI TOTENIB JAHOTO TUITY: HASBHICTh MPUMIIIEHb TYPUCTUUHO-
CIIOPTHBHOTO OOCTYTrOBYBaHHS Ta CIOPTHBHO-03J0POBUOTO TMPHU3HAYEHHS, HASBHICTDH
Tpac, NIIAXIB, CIOPYA, IO BIAMOBIAAIOTH BUMOTaM MapHIpyTy, CTBOPEHHS yYMOB IS
MEJINYHOTO, PO LITAKTUYHO-TIKYBaJILHOTO 00CITyrOByBaHHS. OcobnuBocCTI
GyHKIIOHYBaHHS TOTEMIB JIJIsl CIIOPTCMEHIB, 110 3alMaIOThCS OKPEMUMU BHIAMH CIIOPTY.
["otemni a5 CIMEHHOTO BIIMOYNHKY.

CremianizoBaHi TypUCTUYHI TOTENl — IX MPU3HAYEHHS, MICII€3HAXOXKEHHS.
XapakTepucTuka 1 TMPU3HAUYCHHS MOTENIB, KEeMITHTiB. Bumu poteniB, OCHOBHE ix
NpU3HAYeHHsT 1 XapakTepuctuka. boremt 1 OOTOKeMmiHTH, iX MpU3HAYCHHS,
MICII€3HAXO/[KEHHS, OpraHizallis NpUMIIIEHb IJi1 HOYIBMI 1 BiAMOYMHKY. OCOOIMBOCTI
oprasizauii ¢uaiTesnis, roOTeNIB JJIs JIOOUTEIIB aBlalliHOTO CIIOPTY.

Bumoru 10 JiKyBaJIbHO-03J0POBYNX TOTEIBLHUX ITiAMPUEMCTB Ta iX OCHOBHI THITH:
caHaTopli; maHcioHaTu; 0a3u Ta TaOOPU BIANOYMHKY; OYJAMHKU BIJIMOYHMHKY; CLIbCBHKI
TYpPUCTUYHI OYIMHKH; TPOUIAKTOPIi.

Tema 6. CyuacHi migxoam 10 Kiacu@ikanii roreIbHUX MiANPUEMCTB

OCHOBHI TPUHIMIKA Ta 3arajbHl MAXOAW A0 Kiacudikarii MmaANpUEMCTB
TOTEIHLHOTO TOCMOIAPCTBA B PI3HUX KpaiHax €Bpornu, Amepuku, A3zii.

XapakTepucTuka OCHOBHHMX BHMOT 10 Kiacudikaiii TOTeNiB, po3po0IeHUX
cekperapiatoMm BTO: 1o HaBKOMUIIHBOI TepUTOpIi, OyIiBeb, AKOCTI YCTaTKYBaHHSA 1
oOnajHaHHS, OpraHi3ailli HoMepHoro (GoHAY, TPOMAACHKUX 1 TOTOMIKHHUX MPHUMIIICHD,
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00CIIyTOBYHOYOTO TIEPCOHATY TOIIO, MPUYMHU HEOOX1THOCT1 B Kiacu(ikaili roTeaIbHUX
rOCIOAapCTB.

XapakTepucTHKa HaWOUIbII PO3MOBCIOKEHUX CHUCTEM Kiacudikallii TOoTeliB,
kputepii kiacudikaimii. PiBeHb KoM(pOpTYy SK TOJOBHHUM KpHUTEpid, IO BHU3HAYa€e
KaTeropiro TOTEIO.

[Tinxoam 10 po3poOKH TOKYMEHTIB, SIKi BCTAHOBJIIOIOTH KiacH(]iKallito 1 MopsaIoK
il HACTYITHOT'O IPOBEACHHS, SIK1 TPUTAMaHH1 JIJI1 MI>)KHAPOAHOI Ta BITYU3HSIHOT MPAKTUKH.

KoMmpopt — sKicHa xapakTepucTHKa HoMepa. 3Ha4yeHHS (YHKI[IOHAIBHOTO,
€KOJIOTIYHOT0, €CTETUYHOTO KOM(MOPTY JJI BHYTPIIITHROTO TMPOCTOPY TOTEIIO.

Bumoru 1o nepcoHaty sSik OMH 13 KpUTEPIiB, 1[0 BU3HAYAIOTH KATETOPI1I0 TOTEJIIO.

Tema 7. Knacugikauisi roreJJbHUX MiAMPUEMCTB Y KpaiHH

OcHoBa knacu@ikalii ToTeIbHOr0 rocnoapcTBa Y KpaiHu — MIXKHAPO/IHA CUCTEMA
«3ipok». CrHiJibHI BUMOTH JI0 BCIX THUIIIB TOTENIB, iX XapakTtepuctuka. OcoOIMBOCTI
3araJlbHUX BUMOT JI0 TOTEJIbHUX TOCIIOAAPCTB, 1110 PO3TAIIOBaHI B PEKpealiiHUX 30HaX 1
30HaX BIJIIIOYMHKY.

Knacudikariist roTensHUX MIAMPUEMCTB 3 YpaXyBaHHSIM MiHIMAJIbHUX BHUMOT JO
neBHoi kateropii. KateropiiiHictb HoMepHOro poHay. XapakTepucTUKa OCHOBHUX BUMOT
0 Kareropiil «BuUIlla», «Iepuia», «Apyra», «TpeTs», «derBepTa». I[lopsamox
BCTAHOBJICHHS KaTeropiiHOCTI HoMepa. OCHOBHI BUMOTH A0 TOTENIB BI ***** 31pkoBux
10 * 31pKOBHX.

[Topsimox mpoBeneHHs aTecTallii roTeasHOro rocnogapersa. Opranu, M0 MaroTh
IIPaBO Ha MPOBEACHHS aTECTAIlll TOTEI0, OPSAAOK iX 3aTBEPIKEHHS 1 YMOBHU pOOOTH.

JlokyMeHTanbHe OGOpPMIICHHS aTecTallii TOTEeIhHOTO TOCIOAApCTBA 1 CTPOKU
PO3TISAY X B KOMICISIX. YMOBH IiepeaTecTallii B TOTeIbHUX TOCTIOAapCTBaX Y KpaiHu.

Tema 8. @yHKk1iOHAJIbHA OpPraHi3allisi NPUMIlleHb IOTeJIbLHUX MiINPUEMCTB

[TixmprueMCTBO TOTETHFHOTO FOCTIOAPCTBA AK CKIAJIHUM KOMIUIEKCHUN 00’ €KT, 70
SKOTO BXOJHTH BEJMKA KUIbKICTh MPUMIIIEHb Pi3HOTO (PYHKITIOHAIBHOTO TIPU3HAYCHHSI.
Cxuta mpuMiIieHb 3ac00y pO3MIIIEHHS 3aJIeKHO BiJI HOTO THUITY 1 MICTKOCTI.

OcHOBHE TMpHU3HAYECHHS MPUMIIIEHb TOTEIbHOrO rocmoaapcTBa. (Cxemu
GyHKIIOHATBHOT OpraHizallii MPUMINIEHb 3aJIeKHO BiJl MICTKOCTI: MaJiOi Ta BEJIHKOI.
Po3nozin npuMilieHb roTeIbHOTO TOCHOJAaPCTBA HA TPYIH: KUTIOBA; aIMIHICTPATUBHA,
BECTUOIOJIbHA; TIPOMAJCBKOIO  MPU3HAYEHHS; TOCMOAApChbKOTO 1  CKJIAICHKOTrO
NPU3HAYEHHS; KYJIbTYPHO-MAacOBOI'O Ta CIOPTHUBHO-PEKPEALIMHOIO OOCIyroBYyBaHHS.
Cknan mpuMilieHb 3aJ€XHO Bl TPyln Ta iX OCHOBHE MNPU3HAYEHHS: MPUMIILIECHHS
YKUTJIOBOI T'PYINH; MPUMIIIECHHS aJMIHICTPAaTUBHOI TPYNH; MPUMIIIEHHS BECTUOYIbHOI
rpynu; TPUMILIEHHS PECTOPAHHOIO TOCHOJAPCTBA; MPHUMIIIEHHS TOCIMOAAPCHKOrO 1
CKJIAJChKOIO MPU3HAYEHHS; MPUMILIEHHS KYyJbTYPHO-MAacOBOIO Ta CHOPTHUBHO-
peKpeaniifHoro o0CIyroByBaHHSI.

Tema 9. Opranizaunis npumMilieHb KUTJIOBOI TPy

[TpumimenHs, mo BXOIATH 1O CKIAMy >KUTIOBoi rpymu. Homep sk okpeme
OPUMIIIEHHST IS TUMYacoBOTO TpoKMBaHHSA. OCHOBHI €leMEHTH Homepa. Tumnu
HOMEpIB: HOMEp amapTaMeHT; TMPEe3WJICHTCbKUN  amapTaMeHT; HOMep  JIIOKC,
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JBOKIMHAaTHUI HOMEp, HOMEp KOMIUIEKC, HOMEp CTYJIO0, OJHOKIMHATHHN HOMeEp.
XapakTepucTUKa pI3HUX THIIB HOMEpIB: KUIBKICTh KIMHAT, iX IPU3HAYCHHS Ta
oOJlaTHaHHS, HAsBHICTh CaHBY3Jla Ta SKICTh MOTO MpHWIIAI/sL, PO3MIIICHHS MEOJIB Y
HoMmepax. OCHOBHI BUMOTHU JI0 oOprasizaimii HomepHOoro ¢ouay. I[lpumimieHHs s
moOyTOBOro 0OCIIyroOByBaHHS Ha moBepci. MicIie3HaX0KEHHS TPUMIIIEHb TOOYTOBOTO
00CIIyroByBaHHs, iX OCHOBHE MpU3HAYCHHs, 00yagHaHHA. KoMIieke mpumilleHp, 1110
HAJAI0Th MOOYTOBI MOCAYTM MEIIKAHISIM TOTEI0, MPUMIIIEHHS 00CIyrOBYIOUOTO
MIEPCOHAITy; TPUMIIICHHS JJIsi TPUOUPATHLHOTO 1HBEHTAPIO, CAaHBY30J MJIs MEPCOHAIY.
Kopunopu - komyHikariiauii By30J1. OCHOBHI BUMOTH J10 KOPUIOPIB. X0J — TOBEPXOBUI
KOMYHIKAIiHUN BY30J1: HOTO MpU3HAYCHHS, 00JaHAHHS, BapiaHTU OpraHi3allii XoIiB
3aJeKHO Bl (DyHKUIOHATHPHOTO  TpU3HAuUeHHS. BitanbHa -  mpu3HayYeHHS,
MICIIe3HAXO/HKCHHS, OOJaJHaHHS MEOJsIMU 1 My3W4YHA 1HCTPYMEHTAMH, OCOOJUBOCTI
00’ €MHO-TIPOCTOPOBOTO PILIEHHS BiTaJIEHb, IO (PYHKI[IOHYIOTH LIIJIOPIYHO.

[IpuHIMNT  TPOMOPIIIAHOCTI  PO3MOAUTY 3arajbHOl IUIONI  HOMEpPY MIDXK
NPUMINICHHSIMU PI3HOTO Mpu3HaUYeHHs. [IpocTopoBi mapameTpu Mpu MPOEKTYyBaHHI Ta
opranizamii Homepy. [IpumimieHHst 171 MOOYTOBOrO OOCIYroBYyBaHHSI Ha MOBEpxXax, iX
IIPOCTOPOBA OPTaHi3aIlis 3aJIEKHO B/l KITBKOCTI (DYHKITIOHATBLHUX 30H.

Tema 10. Opranizaniss HEXHUTJIOBUX TPyl NPHUMIlEHb TOTeJIbHUX
MiANPUEMCTB

Opranizanis npuMileHb aamidictpaiii. OCHOBHI BUJIM IPUMILIEHb aAMIHICTpallii
TOTEJIbHOTO T'OCIOIAPCTBA, 1X PO3TallyBaHHs. bilokM aaAMIHICTpaTUBHUX MPUMILIEHD 32
(yHKUIOHATPHUM  Npu3HaueHHAM. OpranHizamiss Ta IUIAHYBaHHS — IPUMIIICHD,
pO3TalllyBaHHS B HHUX PI3HOMAaHITHHUX 3aco0IB 3a ()YHKI[IOHAJbHUM MpPHU3HAYEHHSM.
BuxopuctanHs cydacHOro oOjagHaHHS JJIsl MPOBEJAEHHS Hapaj, 300piB, HEOPIIHHUX
NpUoOMIB, ekcro3uliii Too. [1o0yToBI mpuMilleHHSs Il 00CIYyTrOBYIOUOTrO MEPCOHATY
rOTEIHLHOTO TOCMOAAPCTBA, iX MPU3HAYCHHS, 00JIaIHAHHS 1 BAMOTH J0 OpraHi3arii.

Opranizaiiis TpuMilIeHb BeCTHOONBHOI Tpynu. [lpumimieHHs BeCTHOIOJIBHOI
Ipynu — TOJIOBHI KOMYHIKAIIMHUNA 1 TEXHOJOTIYHUHN BY30J1 TOTEIBHOTO TOCTHOapCTBA.
XapakTepucTuka OCHOBHMX (YHKIM, NPUMINICHh BECTUOIOJBHOI TpymH, Ta ix
30HYBaHHs. XapaKTEpPUCTUKA 30H BEPTUKAIbHUX TOPU3OHTAIBHUX KOMYHIKAIIii.
Opranizartis 1 006J1aJHAHHS TPUMIIIICHb BECTUOIOIBHOT TPYIIH.

@yHKIIT MaTepialbHOro 3a0e3MeYeHHs] Ta MPOBEACHHS HEOOXIAHUX PEMOHTHHX
poOIT 1 TOTENBHOMY TOCHOJAPCTBI MPHUMILIEHb TOCIOJAPCHKOTO 1 CKIJIAJIChKOIO
MPU3HAYEHHS. 1X CKJIaJ.

[IpumimenHss 1 mOiAOpUEMCTBA MOOYTOBOIO  OOCIYTOBYBAaHHS MEIIKAaHIIIB
TOTENBHOTO TMIiAMPUEMCTBA, TEpPyKapHi, MYyHKTH TNPOKATy TMPEAMETIB KyJIbTypHO-
noOyTOBOTO MPU3HAYEHHS, MYHKTH IPIOHOrO0 PEMOHTY peueld, MpuiiMalibHI MYHKTH
XIMYUCTKA 1 TpaHHS OUIM3HU, TPUMIIIEHHS TMpaHHi OUIM3HU 32 METOJIOM
caMO00OCTyroByBaHHS, MEAUYHUM MyHKT Ta 1HII npuMinieHds. OCHOBHE MPU3HAYCHHS
MPUMIIICHB, IX OpraHi3allisi, 00JaJHAHHS Ta PO3MIIIECHHS.

[TpumitenHs KYJIbTYPHO-MacOBOT'O Ta CIIOPTHUBHO-PEKPEAIIHHOTO
oOciyroByBanHs. Ckilay TOpUMILIEHb  KYJIBTYPHO-MAacoBOrO  OOCITYyrOBYBAaHHS:
yHIBEepCaIbH1 3a1H 1 KOHGEPEHI[-3aI1; TAHIFOBaJIbHI 3a]IH 1 HICKO-KIyOu; 01010TeKH;
OlMBpsApAHI; Ka3iHO, Kereab0aHW;, 3ajld IrPOBHUX aBTOMATIB; JIEMOHCTpAIliiHI 3alu;
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TYpPUCTUYHI KJIyOHW; BIJ€OCAJOHM Ta IHINI TPUMIMICHHS, [0 BUKOHYIOTH (YHKIIT
BIIMOYMHKY MEIIKAHIIB TOTEJBHOr0 TrocrojapcTBa. OpraHizamis 1 o00JaaHaHHS
NPUMIIIEHh  KYJIbTYPHO-MacoBOTO  Tpu3HAuUeHHs.  [IpumimieHHs  CIIOPTHUBHO-
pekpeariiiHoro oOCIyroByBaHHS B MeXax OyaiBIl TOTEIBHOIO TOCMOJapcTBa 1
MIPUJIETIIIN 10 HBOT'O TEPUTOPIi, XapaKTepUCTUKA, OpraHi3allis 1 00JaHaHHs IPUMIIIECHb
JUTSL TIPOBEJICHHS CIIOPTUBHUX ir0Op, 3Maranb, 0ACEWHN 3 MOXKIJIMBICTIO TPEHYBAJIBHOTO i
03/I0pOBYOTO IJIaBaHHS, MPUMIIIICHb CAyHH Ta iHIIIE.

3aranpHi BUMOTH JO CTBOPEHHS 3€JICHWX 30H BIAMOYMHKY, MaWTaHYUKIB IS
CIIOPTUBHO-037I0POBYMX 3aHAThH Ha TOBITPI.

Tema 11. ApxiTekTypa Ta iHTep’€p roTeJJbHUX MiANPHEMCTB

ApXITEKTypHI pilIeHHS O0’€KTiB TOTEIbHUX MIANPUEMCTB: apXITEKTypa,
JaHAmadTHA apXITEKTypa, AaHTPOIIOreHHUH JTanamadT, 1HTep’ €p.

[IpuHiunu opraHizailii BHyTPIIIHBOTO IPOCTOPY, GYHKIIIT Ta €IEMEHTH THTEP €PY
B MIPUMIIIECHHSX 3aCO01B PO3MIIIICHHS.

CxnazioBi (popMyBaHHS Cy4acHOTO IHTEp €pY TOTEIbHUX MIANPUEMCTB. [HTEp €p
K XyJIOXHsS KoMIo3ulis. OCHOBHI METOJIM CTBOPEHHS XYAO0XKHBOI KOMIIO3UILIi, IO
3aCTOCOBYIOTHCSI B CTBOPEHHI IHTEP EPHOTO MIPOCTOPY MPUMIIIEHb: MACIITa0, TEKTOHIKA,
€JIHICTh, CIIBBIIHOIICHHS (DOPM 3a PI3HUMHU XapPAKTEPUCTUKAMU, 1JIFO30PHE CIIPUAHATTS
IPOCTOPY.

Konip Ta #oro cnekrpanbHi ocobauBocTi. KonbopoBi pimieHHS B 1HTEp epi
NPUMILIEHb. «3aKOHM KOHTPACTIB» Ta KIAacH(]IKalisl KOJbOPIB 32 MCUXOJOTIYHUM
BIUTMBOM Ha JIIOJMHY. AHaNI3 BIUIMBY MPHPOJHOTO Ta IMITYYHOTO OCBITICHHS Ha 3MiHY
KOJIbOPOBOTO BIJITIHKY, MNPUHIIMITY TOTJMHAHHS Ta BUJUJIEHHS KOHTPACTHUX TOHIB.
O3100101091 MaTepialiv, Ta X (PAKTypHI XapaKTEPUCTUKH, 10 BIUTMBAIOThH Ha Bi3yajbHE
CIIPUMHSATTS KOJBOPY.

[Timxonu 10 MeOIIOBaHHS HOMEPIB, MPUMIIIEHb HEKUTIOBOI TPy 3aJIEXKHO BiJl
0a30BO1 Opraxizailii 30H Ta IHTEep €py roTeJbHUX HOMepiB. ['abaputn GyHKIIIOHATEHUX
30H Ta MPOXO/IIB.

3aBAgaHHS Ta OCHOBHI BUJM JEKOPATHBHO-TIPUKIIATHOTO MHUCTEITBA B OpraHi3arlii
1HTEp €py MPUMIIIEHb, CUITyeTHa KOMIIO3HUIIISI KOMIIOHEHTIB 1HTEp €py, KOMITO3UIIIIHE
noeHaHHS (POpM 1 KOMIIOHEHTIB 1HTEP €py.

Kommno3uiiitHi npuiioMd O3€J€HEHHs MNpuMilleHb. [IpuHIMOM cTBOpeHHs
KOMIO3UIIIH 3 KIMHATHUX pocinH. OCOOIMBOCTI JOTJISATY 3a 3€JICHUMU HACaPKCHHSIMU B
MPUMIIICHHSIX.

Tema 12. TexHoJsioris nmpuiomMy Ta PO3MillIEHHS TYPHUCTIB B TOTEJIbLHUX
NiANPUEMCTBAX

OcHOBHI ciy0u roTento. TeXHONOriYHWI LUK OOCIYroByBaHHS TOCTEH.
OcHOBHI TpymH rotensHuX ciayx0. [Toain rorenpaux ciryx6 Ha Front office. Back of the
house. KoHTaKkTHI 1 HEKOHTaKTHI CIIy>kOu roTeno. Bumorn 10 nepcoHany KOHTaKTHUX
CIIy>K0 TOTEINIO.

CyTHICTh TEXHOJIOTIYHOTO MPOIIECY BUPOOHUIITBA TOTEIHHUX MOCIIYT — «IIPUOYTTS
— MPOKUBaHHS — BU i3/1». CYyTHICTh TEXHOJIOTIYHUX OTIEPAIliil «peecTpariis JOKyMEHTIBY,
«ToTIepeHsT  OoIuIata 1o TpHOYTTI», «OE3TOTIBKOBUH PO3PaxXyHOK», «HAJIaHHS
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PO3MIIIEHHS 1 JOJIaTKOBUX TOCIIYT», «OpraHizallisi BUi3Ay 1 pO3paxyHOK MPU BHI3I1».
OOcCiyroBytoui  IUKIW: «BU3HAYEHHS TIOCHIJIOBHOCTI 3aBAaHTAXXEHHS TOTEIION,
«OTIPAIIIOBAHHS 1 PyX 3asBKWY», «ITIATBEPIKECHHS 3aIBKN», «HIYHUH ayTUT».

Tema 13. Opranizauis po00oTH ciy:x0u NpuiioMy i po3MilleHHS

Ocob6nuBocT! opraHizaiii poOOTH CIy)KOHW TPUHOMY 1 PO3MIIICHHS TOTEIBHUX
nignprueMcTB. OCHOBHI BUMOTH JI0 OpraHizailii IpuioMy 1 00CIIyroByBaHHS BITUM3HSHUX
Ta 1HO3EMHHUX TYPHUCTIB B YKpaiHi. XapakTepHUCTUKa OCHOBHHUX TMOJOXKEHb MPUHOMY
rocts. Opranizamis poOOTH II0A0 MPUHOMY Ta BiAmpaBieHHS Oaraxy. Opranizaiis
MEIUYHOI JOTOMOTH TYpPUCTaMHU. BiANOBIJAIBHICT TOTEIBHUX TOCTOJAPCTB 3a
30epekeHHsT MaifHa TypucTiB. Opranizaiis MOUIYKY, 30€peXeHHs 1 MOBEPHEHHS
1HO3EMHHUM TypHUCTaM MaiiHa, [0 BTpadeHe i Yyac MPOKUBAHHA B TOTENI.

[Topsimox oopmMIieHHs TypHCTa MPHU MOCEJICHH] O TOTeN0. AHKETa NMpUlyIoro B
rorens. Kaptka rocts. Kaptka pyxy mixko-ai6. Crnucok npuOyiaux 1 MENIKaHIB Ha
nosepci. Ilopsnok odopmileHHs IIaTh 3a NMPOKMBAaHHA. BapiaHT HEBHUKOPHUCTAHOTO
aBaHCy 3a nomemkanHs. Kacosuii 3BiT 3a 100y. [lopsnok odopmieHHs 3a 101aTKOBE
JKKO, 3a TMPOJOBXKEHHS NepeOyBaHHS B HOMEpl, 3a IMEpECENCHHS B IHILIUNA HOMED.
[MTopsinok oopmiieHHs TypucTUYHUX Tpym. [lopsanok opopmiieHHs BUi3y rocTsl.

ABTOMaTH3aIlis NpOLECy MPUHOMY 1 pO3MILIEHHS TYpHUCTIB B roreni. Cucrema
OpOHIOBaHHS 1 pe3epBYyBaHHS MICIb Y TOTEISIX. ABTOMaTH3AIlisl pOO0YOro MICIs TIOPT €:
MOPSJIOK MOCEJIEHHSI, BUOIp MICIS 1 HOMepa I MOMEIIKaHHS, TOPAI0K OpOHIOBaHHS 1
pe3epBYBaHHS MICIb, IHIUBIyaJIbHE Ta TPYIIOBE MOCEIEHHS, CTUCOK MEIITKAHI[IB TOTEIIIO
Ha JaTy, MOPSA0K PO3PAXyHKY B 1HO3EMHIH 1 HAI[IOHAJIBHIN BaIOTi, KOIITOPUC HATaHHS
OCHOBHUX 1 JJOJATKOBUX TOCTYT, KaCOBUH 3BIT 3a 100y, MOPAIOK IMOIIYKY MEIIKAHIIST
TOTENIO 3a MPI3BHINEM, KpaiHOI0, HOMEPOM IMOMEIIKaHHs, (opMamMH OIJIaTH MOCHYT,
apxiBamMH JaHuX. ABToMaTH3alis podouoro micis kacupa. Oprasizaiist poOOUnx MiCllb
CIIy’KOH MPUIOMY 1 PO3MIIICHHS 3 BUKOPUCTAHHSIM TEXHOJIOTTYHHMX IMPOIIECIB y poOOTI
rOTEJIBHOIO TOCIOIAPCTRA.

Tema 14. Opranizanisi 00c/JIlyroByBaHHSI HA KUTJIOBUX MOBepPXax

TexHomoriyHui 1UKJI OOCIYyroBYBaHHS Ha JKUTIOBOMY ToBepci. Ciyx0a
ekcruTyararii HomepHoro ¢oHay (rocmomapcbka cimyxkba) Ta ii ¢yskiii. Ilepconan
cinyx0u. Opranizamiss poOOTH Ta OCHOBHI OOOB’SI3KM CIIy>)KOM 0OCIIyrOBYBaHHS,
ACOPTUMEHT TOCTYT, [0 HAAAIOThCS B roTeisix. KommiekcHe o0CTyroByBaHHS TYPHCTIB.
HapmanHst 101aTKOBUX MOCIYT y TOTETBHUX TOCMIOIapCTBAX.

[linroToBKa MOBEPXIB JO TMOCEIEHHS MeIKaHiiB. OcCHallleHHs MpPUMIIIEHb
xuTioBoro ¢onay. Cucrema oOniKy (OTpUMaHHS, pyX 1 CIHCYBaHHS) MaTepiaibHUX
iHHOCTeH. Buau mocmyr, 1110 Hajae mepcoHas MEIIKAHISIM Ha TIOBEPCi, 1 TEXHOJIOTIA 1X
Ha/IaHHS. Hocnym MO HANAIOTECA METOIOM caMo00OCITyTOBYBaHHsI, BEHIUHTOBI
SIKicTh HaJaHHA MTOCITYT.

Opranizaiiis Buizgy 3 HoMepiB. [Ipuitom HOMEpa MEpPCOHATIOM Y MEIIKAHIIS.
[Topsinok ckitagaHHs akTiB HA BIIUIKOAYBaHHS 30MTKIB 3a TICYBaHHS FOTEJIBHOTO MaifHa 1
aKTiB Ha 3a0yTi peui. [Topsaok 30epekeHHs 1 MOBEpHEHHS 3a0yTHUX peUeil MEIIKAHIISIM.
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Tema 15. KutiHiHroBi TeXHOJI0TII B rOTEJbHUX MiIMPHUEMCTBAX

[TOoHATTS «KIJIIHIHTY» Ta OCHOBHI CKJIAI0BI TeXHOJIOTi KiiHIHTY. [loHATTS
TEXHOJIOTIYHUX TMPOIECIB 1 LMKJIIB KIiHIHTY. HopMaTuBHa XpOHOJIOTIS omepariii
00CITyTOBYHOYHMX ITUKJIIB KJIIHIHTY.

Buau ximiHIHrOBHX poOIT Ha HABKOJUIIHIA TEPUTOPIT MIAMPUEMCTB TOTEIBHOTO
rocrogapcTBa. OCHOBHI BUMOTH JI0 KJIIHIHTOBUX POOIT y Pi3HI MEPIond POKY: B3UMKY,
HABECHI, JIITOM, BOCEHU. BUMOTH 10 yTpUMaHHS 3€JI€HUX HACa[KEHb.

TexHomoOTiA KIIIHIHTY TPUMINIEHh BECTUOIOBbHOT Tpymu. Bumam poOit, 110
BUKOHYIOTBCS B JICHHI 1 HIYHI TOIMHU POOOTH TOTEIIO.

Bumoru no piBHS KOM(OPTY 1 HaJIEKHOTO CaHITAPHOTO-TIT€HIYHOTO CTaHy
HOMEpHOTo (OHIY, IHIIUX MPUMIIIEHh Ha TOBEpCl, CIyk0 eKcrulyaraiii HOMEpPHOTrO
donay. CkimamoBi TEXHOJOTIYHHUX ITUKIIIB KIIHIHTOBHX POOIT: MOTOYHUN IIOJCHHUN
KJIIHIHT; TPOMDKHUM KIIIHIHT; KJIHIHT HOMEPIB MICIs BUI3ly TOCTEW; TreHepalbHUI
KJIIHIHT; BEACHHS OUIM3HSHOTO TOCIOJApCTBA; BUKOPHUCTAHHS 3acO0iB UISI MUTTS 1
yuiieHHs. [[ocaiJOBHICTh KIIIHIHTOBUX POOIT Y HOMEpaxX roTebHOTO MiJMPUEMCTBA: B
0araTroKiMHaTHOMY, JBOKIMHATHOMY 1 OJHOKIMHAaTHOMY. Jlorjsig 3a mapKeTHOIO
MIJJIOTOI0, CHUHTETUYHUM TMOKPUTTAM 1 KuiuMmaMu. KiiHIHrOBI poOOTH B MicCISX
3arajbHOTO KOPHCTYBAaHHS, KOPUIIOPAX, XOJaX, BITAIbHSIX, CIYKOOBUX MPUMIIIEHHIX
tomto. KiiHiHr 1 e3uHdeKiis caHITapHUX BY3IiB, AYIIOBUX, cayHU. KOHTposb SKOCTI
KJIIHIHTY 1 yTPUMAaHHS KUTJIOBOTO (POHTY TOTEIBHOTO MIAMPUEMCTBA, 3a0€311eUeHHS HOT0
IpeIMETaMH TOCTHMHHOCTI OJHOPA30BOr0 KOPUCTYBaHHS B (DipMOBOMY BHKOHaHHI,
MpPEAMETIB  PEKJIAMHOTO, KYJIbTYpPHO-MIOOYTOBOTO 1 CIOPTUBHOTO MpPHU3HAYCHHS,
HEOOXITHOTO i 3a0€3MEYEeHHS] BUCOKOTO PIBHSA OOCIYTOBYBaHHS B TOTEIbHOMY
roCroJIapCTBi.

XapakTeprucTuka OCHOBHMX BHMOT JI0 TIOBEIIHKH OOCIYTOBYIOYOTO TEPCOHAIY
Ipy MPOBEACHHI KIIHIHTOBHX po0iT. HopMmu BHUTpaT rocnomapuyux MaTepiayiiB Jyis
BUKOHAHHS KIIHIHTOBHX poOiT. PaifioHanbHe BUKOPUCTaHHS MHIOYUX 3acO0IB Yy
rOTEeTLHOMY TOCTIOJIAPCTBI. XapaKTepUCTHUKAa MEXaHI3MiB, IHBEHTAPIO 1 MaTepialiB, 110
BUKOPHCTOBYIOTHCS B TIPOIIECI MPOBEACHHS KIIIHIHTOBUX po0OiT. BuMoru no 30epexeHHs
1 yTpUMaHHSI KJIIHIHTOBOI'O 1HBEHTApIO0, MEXaHi3MiB 1 matepianiB. Cucrema oOMNiKy 1
30epeKeHHs] MaTepialbHUX I[IHHOCTEH HOMepHOro (QoHay. 3abe3nedeHHs OUIM3HOI0
rOTEIBLHOTO TOCIOJApCTBAa, BUMOTH JO OUIM3HHU, CTaHaapTu OumsHu. Hopmu 3minu
Oum3Hu. Opraxizauis poOOTH 3 YHNOPAIKYBAaHHS, OOJIIKY, MHpaHHsS, BHOPAKOBKH 1
criucyBaHHs O1Um3HU. [IpoGiemMu, NUIsIXu Ta MEPCHEKTUBY BIOCKOHAJICHHS TEXHOJIOT1N
KJIIHIHTY B TOTEJILHOMY T'OCIIOJaPCTBI.

Tema 16. Opradizanmis HaJaHHS JOJATKOBHX MOCJIYr B TO0TEJbHHX
NiANPUEMCTBAX

TexHomoTiYHUI MK OpraHi3allii HaJaHHSA TOJAaTKOBUX TOCIYT B TOTEIHLHOMY
OiAnpueMCcTBl. BuMorn 1o acopTUMEHTYy JOJAaTKOBUX TOCIAYr B TOTENAX pPi3HOI
KaTeTOPIMHOCTI.

JlonaTKOB1 MOCIYTH, 10 HAJAIOTHCS OE3KOIITOBHO: BUKJIMK IIBUIKOI JOMOMOTH,
JiKapsi; KOPUCTYBAaHHS MEIWYHOIO aNTeuKOK MepuIoi JONOMOIH; JAOCTaBKa B HOMED
NEPCOHAIIOM TOTEN0 OCOOMCTOI KOPECIOHJAEHLT; 30epeXeHHs pY4YHOro Oaraxys;
30epeKeHHS IIIHHOCTEH Ta rPOIIeH, 10 37aI0ThCS 3a OTIHCOM.
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JlonaTkoBi muiatHi mocayru. OpraHizallis Mociayr MpaHHs, MPacyBaHHS, PEMOHTY
OJIITY Ta pedyeil MemKaHIiB Tomo. [TopsIoKk KOpUCTYBaHHS MpeaMeTaMHu MOOYyTOBOTO
PU3HAYCHHS 1 TOCTIOIaPUOTO MPU3HAYCHHS B TOTEILHUX ITiITPHUEMCTBAX.

KommiekcHICTh TOTENbHUX MOCAyT: iH(OopMalliiiHi, KOMyHaJlbHI, KOMyHaJIbHO-
noOyToBi, Meau4yHi, (HIHAHCOBO-OAHKIBCHKI, KYJIbTYPHO-03/I0POBYi, TYPUCTUYHO-
EKCKYpCIiHI, CIIOPTUBHI, peKpearliiiii ToIio.

Tema 17. Opranizauis iHdopmaniiiHOro o00CJIYroByBaHHI B TOTEJbHHX
nianpueMcTBax

3HaueHHs 1HPOPMAIIITHOTO 00CTYTrOBYBaHHS JIJISI MiIBULIICHHS SIKOCTI TOTEIBHOTO
cepsicy. Knacudikais iHpopmamiitnux pecypcis. Opranizaiiis iH(poOpMaiiHo1 Ciryx0u
B MIANPUEMCTBI TOTEIHLHOTO TOCIOAApPCTBA: OpraHizailis MPHUMIIIEHb, KOMYHIKAIIii;
3a0e3nedeHHs 1HQOopMalIiHUMKU MaTtepialaMud poOOYMX MICHb IMPALIBHUKIB CIYXOU;
oprasizailisi pO3MOBCIO/KEHHs 1HGOpPMAIITHUX MaTepialliB cepejl TOCTeld CHUCTEMOIO
OHOBJICHHS 1H(QOpMaIIIifHOT Oa3u.

Xapaktepuctuka 1HGOpMAIITHUX MOCHYr 1 OpraHi3allis: MOIITOBUN 3B’SI30K,
tenedakc, npeca, renedonnui 38°130k. [IpaBuna mpuitomy TenedonHux A3BiHKIB. CKia
TenedOHHOTo cepBicy: TeaehOHHUM €TUKET, BMIHHS CITyXaTH, KOMyHIKAIllitHE YMIHHS.

Tema 18. KyabTypa 00Cc1yroByBaHHsi B roTeJIbHOMY HiANIPUEMCTBI

[ToHATTS KyabTypHu OOCIIYyTOBYBAaHHsS, HOPMH TIOBEIIHKH JIIOJICH y TIpoleci
cniikyBaHHA. CKIa70B1 KyJIbTypH 00CIIyTOBYBaHHS: IICUXOJIOT1YHA, €CTETUYHA, €TUYHA,
opraHizamiiiHa. OCHOBHI BHUMOTM JIO TpaIiBHUKIB TOTEIBHOIO TOCHOJAapCTBA:
JUCUUIUIIHA, BIAMOBIAAIBHICTh, MNPOQECIOHANI3M, OpraHi30BaHICTh, iX 3HAYEHHS.
dakTopH, 1110 BIUTUBAIOTH HA PE3YyJIbTAT IKOCTI OOCTYyTrOBYBaHHs — Oe3MeKa; MOCTINHICTS;
MOBE/IHKA; TIOBHOTA, YMOBH; JOCTYIHICTh; Yac. ECTeTHKa roTeIbHOr0 BUPOOHUIITBA —
CTBOPEHHSI MAaKCUMAJIbHUX 3PYYHOCTEH NIl MEIIKAHI[IB 1 YMOB JIJIsl Mpalll MepcoHay.
CyTb micuxoJiorii 00CIyroByBaHHsSI B TOTEIBHOMY rocmnojapcTBi. OCHOBHI MPHUHIIUITH
CHUJIKYBaHHS TEPCOHATY 3 MEMIKaHIIMU roTento. KynbTypa MOBENIHKH TMpaIliBHUKIB
TOTEJII0: €TUKET, BBIWINBICTh, CKPOMHICTh, KOPEKTHICTh, TAKTUIHICTh, MAHEPH, JKECTH,
PYXH, BUMOTH IO OJISITY, KOCMETUKH.

Tema 19. Opranizanis po0oTuH 3aKjIaAiB PeCcTOPAHHOIO TrOCHOAAPCTBA B
roTeJJbHUX MiANPHEMCTBAX

Kiacudikartiist manpueMcTB peCTOPAaHHOTO rocrofapcTBa mpu roressix. OCHOBHI
rpynu MPUMIIIEHb MiAOPUEMCTB PECTOPAHHOIO TOCHOJApCTBA Ta iXHIA 3B’SA30K.
YWHHMKY, 010 BU3HAYAIOTHh PEKUM POOOTH MIAMPUEMCTB PECTOPAHHOTO TOCIOAAPCTBA B
rorensix. OCHOBHI BUMOTH JI0 PECTOpPaHy Cy4acHOro roreito. Po3ramryBaHHs, AU3aiH 1
KyxHs pectopany. Oprani3zaiiisi poOOTH pecTOpaHy Ta BUMOTH A0 TiepcoHany. Bumu
CEepBICy 1 MEHIO pecTopany. Po3mip Ta ocobmuBocTi MmeHI0. OCHOBHI BUJIM PECTOPAHHOTO
cepsicy. Buau cuigankiB. O6cinyroByBanHsi HomepiB. banketna ciyx6a. OcoOauBocTi
oprasizaiii Ta BUIu 0aHKETIB Y peCTOpaHi TOTEIIO.

Tema 20. Cyuacni iHdopmaniiiHi TexHOJIOrii B IIVILHOCTI TrOTEeJIbHUX
MiANPUEMCTB
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CyTHICTh 1 BU3HAYEHHS Cy4YacHUX 1H(OpPMAlLIMHUX TEXHOJOT1H. ABTOMaTH3AIls
yIpaBJIiHHS TIsUIbHICTIO ToTemto. [HdopManiitauii ieHTp y roteni. [HdopmariiitHi moToku
B CHCTeMi ympaBiiHHs roTeneM. [lepeBaru BIpoBaKeHHS B TiSTIBHICTh TOTENIO CHCTEM
aBTOMaTH3allli YIpaBIiHCHKOI MisTbHOCTI. CydacHl CUCTEMHU OpOHIOBAHHS TOTEIbHUX
nocayr. MoOuIpH1 IoAaTKu Ta 1H(OpMaIliitHl TeXHOJIOTIi B opraHi3aliii 00CIyroByBaHHS
CTIO)KUBAYiB TOTEIBHUX TTOCIYT.

Tema 21. Opranizanis npoaoBoJBYOr0 i MaTepiajbHO-TEXHIYHOIO
MOCTAYAHHS B rOTeJIbHOMY HMiANPHEMCTBI

3aBiaHHs, 3MICT 1 OCHOBHI HallpsIMKU OpraHizallli TOMOMDKHUX CITy>K0. 3aBIaHHs
Oprasizaiii IpoOAOBOJBUOTO 1 MaTEpiaTbHO-TEXHIYHOTO TOCTAYaHHS B TOTEIBHOMY
rocrionapcTBi. [[xepena moctauanus. [lopsimok ¢opMmyBaHHS TOCHOJApUYUX 3B’SI3KIB.
JloroBopu mocrayaHHsl TOBapiB, iX 3MICT. Poib ONTOBHUX JaHOK TOPriBJl B OpraHizarii
IPOAOBOJIBUOTO 1 MAaTEPialIbHO-TEXHIYHOTO MocTadyaHHs. OcoOJMBOCTI CKIIaJaHHS
rOCIOJIapyUuX 3B S3KIB B TOTEJILHOMY I'OCIIOJIaPCTBI P13HUX (DOPM BIACHOCTI B Cy4aCHHUX
YMOBAX.

Cucrema oprasizaiii TpooBOJIbYOTO MocTadaHHs. OCHOBHI (YHKINT ciyx0
IpoAOBOIBUOTrO MocTadyaHHa. Popmu 1 3acobu mnocrtayaHHs ToBapiB. Meronuka
pPO3paxyHKy MOTpeO MiAMPUEMCTB PECTOPAHHOTO T'OCMOJapCTBa B HamiBdaOpukaTax i
cupoBHHi. [ImanyBaHHA MOCTa4aHHS NPOAOBOJIBLYMX TOBapiB. [IpoaykToBuil OaiaHc.

CuctemMa oprasizaifii MaTeplaJbHO-TEXHIYHOTO IIOCTa4YaHHS B TOTEJIBHOMY
rOCIOApCTBl, HOMEHKJIaTypa MPEAMETIB MaTeplaJbHO-TEXHIYHOTO IOCTAYaHHS.
HopmatnBu MatepiaabHO-TEXHIYHOTO 3a0€3MEUEeHHS: HOPMH BUTPAT, HOPMHU OCHAIIIEHHS,
eKcIUTyaTaiiiiHi HopMu. Po3paxyHOK moTpeOu B MaTepiaibHO-TEXHIYHHUX 3aco0ax.
AHaJli3 TPOJOBOIBYOTO 1 MaTeplaibHO-TEXHIYHOIO TOCTAaYaHHS 3aXOAW 3HUKEHHS
BUTpAT TMIPH 1X BUKOPUCTAHHI.

Tema 22. Opranizanisi po00oTH 00¢JIyroByr0OUMX (PYHKIIOHAJIBbHUX MiJAPO3aiTiB
roTeJIbHUX MiANMPUEMCTB

Opranizaiiiss €eHepreTHYHOTr0 TOCIoAapCTBa rOTENbHUX MiANPUEMCTB. CTpyKTypa
E€HEPreTUYHOr0 TOCIoapCTBa Ta MOT0 OCHOBHE Mpu3HadeHHs. Kiacudikarris maauBHO-
CHEPreTUYHUX PEeCypciB Ta JpKepena ix moctadanHs. Opradizaiiss poOOTH 1070
HOpPMYBaHHS 1 paIliOHaIbHOTO BUKOPUCTaHHS MATMBHO-CHEPTeTUYHINX pecypciB. LLmsaxu
3a0e3MeYeHHs] €KOHOMHOTO 1 paIliOHaJbHOTO BUKOPUCTAHHS MATHBHO-CHEPTeTUIHUX
pECypCiB y TOTEIBHOMY TOCTIOAPCTBI.

Opranizaiiiss ~ ekcruryartaiii  maTepiaJbHO-TEXHIYHOI  0a3u  TOTEIBHOIO
nignpueMcTBa. MartepianbHO-TEXHIYHA 0a3a roTento, il PO3BUTOK Ta JpKepena
¢dinancyBanHs. [lopsaok TpOBeIEHHS MIaHOBO-YIEPEIKYBAIbHUX PEMOHTIB Oy IBEIIb 1
CTHIOPYJ TOTEIBHOTO MiANMPUEMCTBA. BUIM pEMOHTY: TOTOYHHUH 1 KalliTaTbHUMA, TTOPSIIOK
ix mpoBedaeHHs 1 pKepena ¢iHancyBaHHa. (Cucrema oprasizaiii TEXHIYHOTO
00CITyroBYyBaHHS 1 PEMOHTY TOPTOBEILHO-TEXHOJIOTIYHOTO YCTATKYBAaHHS B TOTEIILHOMY
IIITPHUEMCTBI.

Opranizalis caHITapHOI CIYXOH B TOTENIbHOMY MiANpueMcTBl. OCHOBHI BUMOTHU
JI0 CaHITApHOTO CTaHy MPHUMIIICHb, HABKOJHINHBOI TepuTopii. CaHiTapHO-TIri€HIYHI
BUMOTH JI0 TIEPCOHATY TOTEIBHOTO MiAnmprueMcTBa. JIOTOBIpHI BIJHOCHHH 3 CaHITApHO-.
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enieMIONOTIYHUMHU  ciykOamu. Opranizaiis 1 MeTOAu TPOBEACHHsS Ae3UH(EKIIli,
JIe3UHCEKITI1, AepaTu3allii B MPUMIIICHHSIX TOTEIBHOIO MANMPUEMCTBA.

Tema 23. Opra”izamis iHXKEHEPHO-TEXHIYHOr0 OOCJIYrOBYyBaHHA B
roTeJIbHOMY MiINPHEMCTBI

CucreMu XOJOJHOTO 1 Tapsiuoro BOJOIMOCTaYaHHS 1 3aBJaHHA TEXHIYHOI
excruryaramii. OOik BUTpaT BoAW 1 HUIAXW ii ekoHoMmii. Kanamizamis. Bumoru no
cuctemMu kaHamizaiii. KopuctyBaHHs BHYTPINIHIMU KaHaTi3allliHUMU 00JaJHAHHAMU
MEMIKAHISIMU TOTeNiB 1 nepcoHanoM. Onanenns. [IpusnaueHns 1 obnagnanns. Cxemu
CHUCTEM ONaJeHHA. PeryiroBaHHsS CHUCTEM OMaJeHHS 1 NUIIXH EKOHOMIi Teruia.
Bentumsamis. Cuctema BEeHTWISILIT: TPUPOIHA, OpraHi3oBaHa HeopraHizoBaHa. Orusf i
perymoBaHHs cucteMm BeHTwnii. Kamopudepu. IlpumimenHs 1 excruryaramis
KOHJIUIIItOBaHHsA mMOBITps. [IpuHIMIOBa cXxema KOHJUWIIIIOBaHHS MOBITps. MicieBi
KoHguiioHepu. CMITTENpPoOBOM B  TOTENbHUX  mianpueMctBax. OOnagHaHHS
CMITTENPOBOAY 1 excrutyarartis [ligjoromuiiai 1 miajioroHaTupaibHi Mammay. Jliptu Ta
€CKaJlaTOpH, 1X PO3MIIIEHHS B TOTEJIBHOMY TOCIOAAPCTBI 1 EKCIUTyaTailis.
JlucnieTyepcbke ynpaBiaiHHS JIIPTOBUM roCloJapcTBOM. 3aCO0M BHYTPIIIHBOTO 3B’ A3KY
B FOTEJIbHUX rocnojaapcTBax. Pamiodikarris 1 TeneOadeHHs, 3a MOXKEKHOT 1 OXOPOHHOI
CUTHAJII3aIlil, CUTHAII3AIIs CITY>KOU MPUHOMY 1 PO3MIIIIEHHS, UCTIETYePChKa CiIyxk0a Ta
1HIIIE.

Tema 24. Opranizauis 0e3nexy B roTeJbHUX MIANPHUEMCTBAX

Texnonoria 3a0e3nedueHHs Oe3neku rotento. OCHOBHI MOJOKEHHS Oprasizamii
oesneku rorento. CUCTEMHUM MIAXiJ 10 opradizaiii Oe3neku. TakTUKO-OpraHizaiiiiti
3axoau 3abe3nedeHHs Oe3neku. CucteMH perjaMeHTalli MOBEAIHKH 00CIyrOBYIOUOTO
NepCcoHay 1 CHiBpOOITHHKIB, 1O BiANOBIAatOTh 3a Oe3neky. [IpuHumnu opranizarii
MOPSIZIKY JOCTYMYy ¥ OXOPOHU PI3HUX KaTeropil TOTEIHHUX HOMEPIB 1 CIy:KOOBUX
MPUMIIIEHB; perjaMeHTalls il CiBPOOITHUKIB B €KCTPEMalbHUX CHUTYyallisX. Bumoru
0 TIEpCOHANTy Ciy0u Oesmexku. Komrmuieke TexHIuHUX 3aco0iB Oe3neku. KoHTpoib
JOCTYIy B TOTENb; KOMIUIEKC 3aXO[IB JUIsl MPOTHUIIOKEKHOTO 3aXHUCTY; OXOpOHHa
CUTHAJII3aIls 1 BigeocnocTepekeHHs. [lokexxHa Oesneka, oxopoHa IMparll 1 TeXHIKa
oe3mneku B rotessix. EkonomiyHa 0e3neka roresio.

Tema 25. Oco0mBoCTI Oprauizauii npami B roreJIbHOMY HiIIPUEMCTBI

OcobnuBocTi oOpranizauii npami B roTellbHOMY mianpueMcTsi. IIpodeciitHo-
KBaniQikaiiitHa-cTpyKTypa npauiBHuKiB. OCHOBHI KpuUTepii BU3HA4YEHHS Mpo¢eciiHO-
kBaidikamiiiHoi cTpyKTypu. [IOHATTS «SIKICTh mpaili», «KBamidikais»y, «CKIaaHICTh
mpar», «3MICT 1 XapakTep mparii».

XapakTepucTUKa OCHOBHHUX  COLIaIbHO-MpOGECIMHUX Tpyln  MpaliBHUKIB
TOTEIBHOTO MiANPUEMCTBA: AJAMIHICTPATUBHO-YIIPABIIHCHKA, CIEIIATICTH, MPAIliBHUKU
MacoBUX Tpodeciii, TeXHIUHI MPaIiBHUKU. [ pynu MpamiBHUKIB 3aJIeKHO BiJ (DYHKIIIH,
[0 BUKOHYIOTHCS B TOTEJIBHE TOCIOAAPCTBI: aaMIHICTPATUBHO-YIPABIIIHCHKA, CITY>KOU
npuiioMy 1 po3MillleHHs, Ccliy:k0a 00CITyroByBaHHA, CIy»0a MaTepialbHO-TEXHIYHOTO
3a0e3MeUeHHs], TEeXHIYHAa Cayk0a, rpyna NpamiBHUKIB MiAMPUEMCTB PECTOPAHHOTO
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rocriogapctBa. @PopMu opraHizaiii mpami Ha TOTEIbHUX MIJNPUEMCTBAX, iX
XapaKTEePUCTHKA.

CtpykTypa poboyoro uacy. 3MICT, 3aBAaHb 1 POJb HOPMYBAaHHS Tipaili B
roTeapHOMY Tocnoaapcti. [IOHATTS cTyneHs mpaili, HOpMU TIpaili, HOpPMYyBaHHsI Ipalli.
Oco0auBOCTI peskuMy poOOUYOro Yacy B MiIpo3/iiax roTeIbHOTO MiAnpueMcTBa. Pexum
pobouoro yacy 1 BIJAMOYMHKY IMpaIiBHUKIB TOTENIO, PEXXHM Ipalll aaMiHiCTpaiii Ta
MEHEJDKEpIB BHIIOI JIAaHKH; OOCIYyTOBYIOUOTO NEPCOHATY; CIEMIaTiCTIB, TEXHIYHOIO
nepcoHany. XapakTepucTtuka TpadikiB BUXOAYy Ha poOOTy MpaliBHUKIB TOTEIHHOTO
HiANPUEMCTBA: JTIHINHUM, CTyIIeHEBHUM, TBOOpUTaIHNN, KOMOIHOBaHM, BAXTOBHI Ta 1H.
Oco0MBOCTI pekUMy poOOYOro yacy 1 BIATIOYMHKY T'PYI MPAILiBHHUKIB 3aJIEKHO BiJl
(GyHKIIH, 1110 BUKOHYIOTHCSI.

MeTtoau BuBYeHHS pob604Oro yacy. MeToa MUTTEBUX CIIOCTEPEkKEHB: oTorpadis
pob0YOTO Yacy, XpoHOMETpaxk, GOTOXPOHOMETpaK. XapaKTepUCTUKA 1HAUBIIyaTbHUX,
rpynoBux abo OpuragHux crnocrepexeHb. ETanu MNpoBEAEeHHS CHOCTEPEKEHb:
MIJTOTOBKA /IO CIIOCTEPEKEHHs, MPOBENIEHHS #oro, oOpoOka 3BITIB Ta iX aHais,
MIJICYMKHU CTIOCTepekeHb. MeTonuka 1 TexHika rnpoBeaeHHs pororpadii podbouoro yacy
Ta #oro nokymeHTanbHe odopmieHHs. Po3paxyHOok Koe(dillieHTIB BUKOPUCTaHHS
poOouoro wyacy; 3pocTaHHS MPOAYKTHUBHOCTI mpani. Po3poOka HOpM wyacy 3a Horo
CTpyKTypoto. Po3paxyHOKk HOpM uacy, HOpM BHpPOOKH. Po3paxyHOK 4HCEIBHOCTI
NepcoHaly Ha MiJCTaBl HOPM Mpaili, BUMOTH II0J0 HOPMYBaHHS Ipalll B TOTEJIbHHUX
mignpuemcTBax. [lngxu  yAOCKOHAlNeHHA HOPMYBAaHHS TIpali B  TOTEIBHOMY
M1IPUEMCTBI.

PamionansHa oprasizanis npaili — CyTHICTb, 3aBaaHHs. Cuctema Teiiopa — 3pa3ok
opranizauii npami. OCHOBHI Ipynu 3aBJaHb, 10 BUPINIYE HAYKOBAa OpraHi3allis Mparii.
OcCHOBHI BUMOTY HAYKOBOI Oprasi3atii mpaiii B roTeJIbHOMY rocrnogapctsi. Poboue miciie
- 30Ha TPYJIOBUX [1i BUKOHABILS a00 rpynu BUKoHaBLIB. KBamidikawis po6ounx Miclib.
[Tpuniunu opraxizaimii poboyux Micib. XapaKTEPUCTUKA ONTUMAJIBHUX YMOB IS
BUKOHAHHS TPYAOBOI'O IMPOLIECY: BIPOBAKEHHs 3ac001B MeXaHi3alii 1 aBToMaTu3alii,
CTBOPEHHS 1 JOTPUMAaHHs CIPHUSTIMBOIO «MIKPOKJIIMaTy (TemrepaTypa, BOJOTICTb,
HOBITPOOOMIH, OCBITJICHHS, HOpMali3allisl CKjaay HOBITPSHOTO cepenoBuina). Ecretuka
nparii. Oprasizaiis poOOTH 111010 BIPOBAHKEHHS palliOHaTbHUX (HOPM OpraHi3arlii mpar
B TOTEJIbHUX MIATNPUEMCTBAX.

Cucrema HOpPM mpali: TPYIOMICTKICTh oOlepanii, HopMa BHpPOOKH, HOpMa
0o0CIyroByBaHHsI, HOpMa uucenbHOCTI. OCHOBHI 3aBAaHHS HOPMYBaHHSM Ipaiil B
rOTeIbHOMY  MIANPUEMCTBI. [IpuHUIMIM  HOpMYBaHHS  Mpali: KOMIUIEKCHICTbD,
JMHAMIYHICTb, PIBHA HAPY>KEHICTh, JIEMOKPATHUHICTh. OCOOIMBOCTI HOPMYBAHHS ITpalll
B TOTEJILHOMY M1ANPUEMCTBI.

Kiacudikariist 3aTpat po60o4oro yacy 1 XxapakTepUCTHKa HOTO CKJIQJJOBUX YAaCTHH.
HopmoBani 1 HeHOpMOBaHI 3aTpaT podouoro yacy. Buau HopM npaili Ta ix Tapudikaiis.
Hopwma wacy sik ocHoBHUI Buj HOpMH mparii. Hopma BUpoOkH Ta i B3a€EMO3B’SI30K 3
HOopMoOto yacy. Hopmu dyacy oO6ciyroByBaHHS, YHCEIBHOCTI, praBHiHHH [Topsinok
po3paxyHKy BUAIB HOpM npani. Kiacudikaiiiss HopM mparii 3a1eHo BiJ o6c;1ry 1 cKIaxy
poOitT, ¢opm opranizamii mpaii, cdepu 3acTOCyBaHHS 1 CTpokKy mii. Meroau
BCTAHOBJICHHS HOPM TIparii.
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4. CTPYKTYPA HABYAJIbHOI JUCILUILITHUA

®opma HaBUAHHS

BI/II[ HaB4YaJIbHHUX 3aHATH

HaByaisibHi poku

2020/2021

2021/2022

2022/2023

2023/2024

OCIiHB

BC€CHa

OCiHB BECHa

OCIiHB

BC€CHa

OCIHb

BC€CHa

JlenHa nopHa

Jlexiiui 3aHATTA

34

28

CeMiHapChKi 3aHATTS

[TpakTuyHi 3aHATTS

34

28

JlaGopaTtopHi 3aHATTS

Kypcosa po6ora (mmpoekT)

30

CamMocriitHa po0OOoTa CTY/ICHTIB

112

94

Ycnoro rognu

180

180

JenHa ckopoueHa

Jlexiiui 3aHATTS

CeMiHapChKi 3aHATTS

[TpakTHU4HI 3aHATTS

JlaGopatopHi 3aHATTS

KypcoBa po6ora (mpoexT)

CamocriiiHa pob0Ta CTYACHTIB

Ycnoro ronnu

3aoyHa MoBHA

Jlekiiiai 3aHATTI

CeMiHapChKi 3aHATTS

[TpakTH4HI 3aHATTS

JlaGopaTtopHi 3aHATTS

Kypcosa po6ora (mpoekr)

CamocriiiHa po0OTa CTYCHTIB

84

84

168

Ycnoro rognu

90

90

180

3ao4Ha CKOpoUYeHa

Jlekuilini 3aH9TTA

CeMiHapChKi 3aHATTS

[TpakTHyHi 3aHATTS

JlaboparopHi 3aHATTS

KypcoBa po6ora (mpoekr)

CamocriiiHa po60Ta CTYACHTIB
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| | Ycboro roauH

4.2. CTpykTypa HAaBYAJBLHOI JUCHHUILIiHM 32 opMaMy HABYAHHS

HasBu tem

OO0csT y roguHax

JeHHa popma

3a04Ha (hopma

ITIOBHA

CKOpPOYCHA

ITIOBHA

CKOpPOYCHA

YCHOTO

y TOMY YHUCIIi

C3|113

JI3

CPC

YCHOTO

y TOMY YHUCIIi

JI

C3

113

JI3|CPC

y TOMY YHUCIIi

YCBOTO

C3|113

JI3|CPC

y TOMY YHUCIIi

YCBOTO

JI

C3

113

JI3

CPC

Tema 1. Teopernuni 3acaau chepu
rocTiHHOCTi. OCHOBHI ITOHSATTS 1
KaTeropii

13

2

9

18 | 2

16

Tema 2. EBomronist roTe€IbHOT
cripaBu. IcTOpist pO3BUTKY
CBITOBOT'O T'OTEILHOTO
rOCITOIapCTBa

20

12

18

18

Tema 3. IcTopis po3BUTKY
rOTENIbHOI CTIpaBU Y KpaiHU

18

10

18

18

Tema 4. HopmaTtuBHO-TIpaBOBE
[peryIIOBaHHS TOTENIbHOT IHAYCTPIi

14

10

18 | 2

16

Tema 5. daktopu Tumizamii
FOTEJIbHUX MIANPHUEMCTB.
XapakTepucTUKa OCHOBHHUX THIIIB
3ac001B PO3MILICHHS.

20

12

18

16

Tema 6. CyuacHi MmiJIxoau 10
kiacudikailii roTeIbHIX
[1IITPHUEMCTB

18

10

16 | 2

14

Tema 7. Knacudikarist roTenbHUX
[1IIpUEMCTB YKpaiHH

14

10

16

14

Tema 8. dyHKIIOHANBHA
opraHizaris MpUMIIIeHb
rOTEJIbHUX MiANPHEMCTB

13

14

14

Tema 9. Opranizauis npuMiIIeHb
PKATIIOBOI IPYIU

13

16

14




19

HasBu tem

OO6csr y ronuHax

JCHHA

opma

3a04Ha (hopma

ITIOBHA

CKOpPOYCHA

ITIOBHA

CKOpOYCHa

YCBOTO

y TOMY YHCIT

C3|113

JI3[{CPC

YCBOTO

y TOMY YHCITI

JI |C3|113|JI3

CPC

y TOMY YHCIII

YCBHOTO

C3

113

JI3|{CPC

y TOMY 9HCII

YCBOTO

JI |C3|113|JI3

CPC

Tema 10. Opranizarist
HEKUTIIOBUX TPYI MPUMIIIEHB
FOTCHBHHXIﬁHHpH€MCTB

17

JI
4

4

9

14

14

Tema 11. ApxiTekTypa Ta iHTEp €p
rOTEIHHUX MiAPUEMCTB

20

12

14

14

Tema 12. TexHomnoris npuiiomy Ta
[PO3MIILIEHHSI TYPHCTIB B
rOTEeJIbHUX NiANPHUEMCTBAX

10

14 |2

12

Tema 13. Opranizanis podotu
CI1y>kOu TpUitoMy 1 pO3MIIIEHHS

12

12

12

Tema 14. Opranizartis
00CITyrOByBaHHSI Ha KU TIOBUX
MoBepxax

12

14

12

Tema 15. KimigiHTOBI TEXHOIOTIT B
rOTeIhbHUX MiAIPUEMCTBAX

12

12

Tema 16. Oprani3aiiis HaJlaHHS
TOJTATKOBUX MOCIYT B TOTEIBHUX
M1ITPUEMCTBAX

12

12

12

Tema 17. Opranizarist
iH(OopMaLIfHOTO 00CIIYyTOBYBaHHS
B TOTEJIbHUX MiITPUEMCTBAX

10

14 |2

12

Tema 18. KynbpTypa
00CIIyrOBYyBaHHS B TOTEIILHOMY
1 IPUEMCTBI

10

12

12

Tema 19. Opranizauist podotu
3aKJ1a]1iB PECTOPAHHOTO
OCITOTAPCTBA B TOTEIBHUX

1 IPUEMCTBAX

12

12

12
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OO6csr y ronuHax

neHHa Gopma 3a04Ha (hopma

Hazpu tem ITIOBHA CKOpPOYCHA ITIOBHA CKOpOYCHa

y TOMY YHCIT y TOMY YHCITI y TOMY YHCIII y TOMY 9HCII

YEROTO P TSI [II3[CPC | P2 O 1 [C3 T3 [T3[CPC VP o1 [C3 3 [Ii3[CPC [P " [ I [C3 I3 [J13[CPC

Tema 20. CyuacHi iHpopmariiiai 12 2 22| 6 14 2 12
TEXHOJIOTI] B IISIBHOCTI
rOTEIHHUX MiIIPUEMCTB

Tema 21. Opranizanis 10 |2 212 4 12 12
MPOIOBOJILYOTO 1 MaTepialbHO-
TEXHIYHOI'O MIOCTaYaHHs B
rOTEIbHOMY IIIITPUEMCTBI

Tema 22. Opranizaiist poooTH 8 2 2 4 12 12
00CITyroBYIOUNX (PyHKIIOHAIBHUX
M1 7JPO3/IUTIB TOTEILHUX
I11IITPUEMCTB

Tema 23. Opranizamis imkenepao-| 10 2 2 6 12 12
TEXHIYHOTO OOCIIYyTOBYBaHHS B
rOTeIbHOMY IMiJITPHUEMCTBI

Tema 24. Opranizaiis 0e3neku B 12 2 212] 6 14 |2 12
FOTENEHUX MiANPHEMCTBAX

Tema 25. OcobnuBocrti opramizamii| 12 2 212 6 14 2 12
npaili B roTeJIbHOMY MiAMPUEMCTBI

KypcoBa pobota 30

Yeboro ronus /kpeauris ECTS 62 62]16] 190 12 12 336

HaBuanbpHi Marepiaiu 3 OCBITHBOTO KOMIIOHEHTY MOCTynHiI Ha [loprami HaBYaJbHMX pecypciB Ta 1HQOPMaLIMHOI MIATPUMKHU
OCBITHBOTO TIporiecy iHcTuTyTy: http://beta-edu.htei.kh.ua/moodle/course/view.php?id=4978
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5. 3ABJJAHHS 1J151 CAMOCTIMHOI POBOTH

Tema 1. TeopernuHni 3acagu cpepu roctuHHOCTI. OCHOBHI NOHATTA i KaTeropii
[lepenbaueno ompaifoBaHHS MUTaHb, K1 MOaHO HIKYE.

1. OcHOBHI YUHHUKHU (POPMYBAHHS CEPEAOBUIIA TOCTHHHOCTI.

2. XapakTepHucTruKa pecypciB TOCTUHHOCTI.

3. Mopenb TOCTHHHOCTI B CHCTEMI «TiCThb - TMIOCAyra - CEPEIOBHUIIE
TOCTHHHOCTI».

4. CkmamoBi  KOHIEMNIIi  TOCTUHHOCTI: TyMaHiTapHa, TEXHOJOTIYHA,
dbyHKITIOHATIBHA, KOMEpIIiiHA.

5. [TOHATTS «TOTENbY, «KTOTEIbHA CIIPaBay, «KTOTEIHHE TOCTIOAAPCTBOY.

6. [TOHATTS «TOTENBHUN TPOIYKT» Ta HOTO CTPYKTYPHI IEMEHTH.

Tema 2. Epouwoniss rorejbHoi cmnpaBu. IcTopis po3BHTKY CBIiTOBOIO
roTeJIbHOI0 rocnoJapcraa
[TepenbaueHo onpaitoBaHHs MUTaHb, SIK1 MOJJAHO HUXKYE.

1. [cTopuuHi eTanu po3BUTKY cepr TOCTHHHOCTI.

2. XapaktepHi 0co0nuBOCTI Ta reorpadist GopMyBaHHS NEPIIUX 1ICTOPUUHUX
THUIIIB 3aCO01B PO3MIILICHHS.

3. [cTopiss BUHMKHEHHS 3aKjaiB PO3MIIIEHHS TOTEJIBHOTO THUIy Yy KpaiHax

€epomu ta CIIA y XVI — nmou. XX cr.

4. 3MIHM B PO3BHUTKY TOTEIBHOI IHIYCTpii B JIPYyrid MOJOBUMHI XX CT. — Ha
noyatky XXI cr.

5. JuBepcudikarlisi 1 MOTTUOJICHHS CTIeliaii3allli TOTeILHOTO TOMHUTY.

6. Oco0aMBOCTI pO3BUTKY pETIOHATBHUX TOTEIHHIUX PUHKIB HA Cy4aCHOMY eTarll
(ITiBniuna Awmepuka; €Bpona; A3uarchko-TuxookeaHChbKkuil perioH; bamspkuit Cxin;
JlatuHChKa AMeEpUKa).

Tema 3. IcTopist pO3BUTKY roTeJIbHOI CIPABH Y KPAaiHU

ITepenbaueHo onpaitoBaHHs MUTaHb, SIK1 MOJJAHO HUXKYE.

1. Eranu cTaHOBJIEHHS FOTEIHHOTO TOCIOAPCTBA Y KpaiHHU.

2. PozButok roctuaHOCTI B XVI — XVIII CT.

3. OcobnuBOCTI PO3BUTKY TOTEIHHOTO rocmogapcTBa YkpaiHm B XIX — Ha
nmoyatky XX CT.

4. CyvacHi TeHJEHIII1 pO3BUTKY TOTEJIBHOTO O13HECY B YKpaiHi.

3. MixkHapo1HI TOTENIbHI MEepeXi Ha YKPaiHChKOMY PUHKY.

4. YKpaiHChKI TOTEIbHI JTAHITIOTH.

Tema 4. HopmaTuBHO-TIPABOBeE Pery/Jl0BAHHSA IOTEJbHOI IHXYyCTpIl

ITepenbayeHo onpairoBaHHs IUTaHb, SKi MOJaHO HUXKYE.

1. OcHOBHI HOPMAaTHUBHO-TIPABOBI JIOKYMEHTH 3 PETYJIIOBaHHS TOTEIbHOT
JISTTBHOCT1 B YKpaiHi.

2. CytHicTh yHi(ikalii, cremianizaiii, B3a€MO3aMIHHOCT1, PO3BUTOK BITUU3HSHUX
CUCTEM CTaHAAPTIB.
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3. Kareropii cranmapriB: aepxkasHi (ACTY), ramyzesi (I'CTY), cranmaptu
HAyKOBO-TEXHIYHUX Ta 1HXKeHepHuX ToBapuctB 1 cnuiok Ykpainu (CTTY), texuiuni
ymoBH (TVYYVY), crangaptu nignpuemcts (CTII).

4. Buau cTaHIapTiB: OCHOBOIOJIOXKHI; Ha MPOJYKIIIO 1 MOCIYTd; Ha IMPOIECH;
METOJM KOHTPOJIIO (BUIIPOOYBaHb, BUMIPIOBaHb, aHaI3y), 1H(POpPMAIliliHI MMOKA3HUKH
CTaHJapTIB.

5. [Iponenypa ceprudikalili roreIbHUX MOCIYT B YKpaiHi.

6. JlepkaBHe CTUMYIIOBaHHS TMPIOPUTETHUX HAMPSAMKIB PO3BUTKY TOTEIBHOTO
rOCIO/IapCTBa.

Tema 5. ®akropu THUmi3almii roreJbHUX HNIANPUEMCTB. XapaKTepuCTHKA
OCHOBHHX THIIIB 32C00iB poO3MillleHHS.

[TepenbaueHo onpaitoBaHHs MUTaHb, SIK1 MOJJAHO HUXKYE.

1. TpaH3uTHI MIAIPUEMCTBA TOTEIHHOTO TOCHOIAPCTBA (MOTE1, KEMITIHTH).

2. Konneniiis 11J10BOro roTeio.

3. KypoptHi roTenbHi manpueMcTBa.

4. OCHOBHI THNH JIIKYBJIbHO-03/JOPOBYUX TOTEIbHUX MHIANPUEMCTB (CaHATOPI],
npodiiakTopii ,MaHCIOHATH Ta OYAMHKY BIJIMOYMHKY) Ta iX XapaKTepUCTUKA.
XapakTepucTUKa roTebHUX MIAMPUEMCTB IS MACOBOTO TYPU3MY.
CrnemianizoBaHi TYpUCTUYHI TOTENI (XOCTEIHU, poTeni, 6oreni, ¢haoTeni, JoTell
1 T.1.) - iX TpU3HAaYeHHS 1 QyHKIII.

o ol

Tema 6. CyuacHi migxoam 10 Kiacu@ikauii roreIbHUX MiANPUEMCTB

ITepenbaueHo onpaitoBaHHs MUTAHb, SIK1 MOJJAHO HUXKYE.

1. XapakTepucTMKa OCHOBHUX BHUMOI 10 KiIacH(ikaiii roTemniB, po3poOJIeHHX
cekperapiatom BTO.

2. OCHOBHI TPUHIIMIIA Ta 3arajbHi MIIXO0AW JO Kiaacudikamii MmianpueMCTB
rOTEIHLHOTO TOCIOAAPCTBA B PI3HUX KpaiHax CBITY.

3. Ilixxonu o kimacudikaili roTeIbHUX MIAMPUEMCTB B MIKHAPOIHUX TOTESIBHUX
JIAHITIOTaxX.

Tema 7. Knacugikauist roreIbHUX MiANPUEMCTB Y KPaiHU

ITepenbaueHo onpaitoBaHHs MUTaHb, SIK1 MOJJAHO HUXKYE.

1. ETanu cTBOpeHHs CUCTEMHU KiIacu(ikallii roTeniB B YKpaiHi.

2. I'pyniu BUMOT [0 TOTEIBHUX MIANPUEMCTB PI3HUX KaTeropii, mnepeadadveHi
JACTY 4269:2003 «Ilocayru typuctuuni. Knacudikaiiist rotesniby

3. 3aranpHi BUMOTM JO BpaxyBaHHS mnotpe0 iHBamigiB, nepeadaueni JACTY
4269:2003 «Ilocnyru Typuctuuni. Kiacudikariis rotemain»

4. TTopsimoK BCTAaHOBJIEHHS KATETOPIMHOCTI TOTENLHOTO HOMEPA.

Tema 8. @yHKk1iOHAJbHA OpPraHi3allisi NPUMIlleHb IOTeJIbLHUX MiINPUEMCTB

[Tepenbaueno omnpartoBaHHs MUTaHb, sIKI TOJAHO HUXKYE.

1. ®ynkiioHanbHe 30HYBaHHS Ta OpraHI3aIlliiHUN 3B’S30K MIXK TpyIaMH
MPUMIIIECHB TOTEINIO.
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2. Cknaa mpuMilieHb TOTEIBHOTO TOCHOJApCTBa 1 CXeMHU iX (DYHKIIOHAJIBHOI
oprasi3ariii.

3. Kareropis roremnto (11710BUM, KypOPTHHM, CIMEHHUM, CAaHATOPIN, TPAH3UTHUHN Ta
1H.) 1 GyHKITIOHATBHI (DAKTOPH IIPU MPOCKTYBaHHI HOTO MPUMIIICHb.

Tema 9. Opranizanis NnpuMilIeHb KUTJIOBOI TPy

[lepenbaueHo omnpaltoBaHHS UTaHb, SIK1 I0JAHO HUKYE.

1. OcHOBHI BUMOTH JI0 OpraHi3allii HOMepHOTo (HOH.TY.

2. Kareropii HOMepiB Ta iX XapaKTepPUCTHUKH.

3. [IpumitnieHHs A m0OyTOBOro 0OCIyroByBaHHs Ha MOBEPCl X MPU3HAYEHHS 1
o0J1aiHaHHS.

4. Kopunopu — roioBHUI KOMYHIKalIiHUAN BY30J1 TOTEIIO.

5. Xonu 1 BiTaJdbHI — NpPHU3HAYEHHS, BUMOIHM JI0 IPOCTOPOBOI OpraHizaiii Ta
o0aHaHHS.

Tema 10. Opranizaniss HEXHUTJIOBUX TPyl NPHUMilEHb TOTeJIbHUX
MiNPUEMCTB

[lepenbaueHo onpaloBaHHS IUTaHb, K1 [IOJAHO HIDKYE.

1. Opranizaiis NOpUMIIIEHb [OOYTOBOTO, TOCIOAAPCHKOTO 1 CKJIAJACHKOTO
PU3HAYEHHS.

2. IlpuMillieHHS KYJbTYpPHO-MaCcOBOTO OOCIYyTrOBYBaHHS.

3. [IpuMilleHHs1 CIOPTUBHO-PEKPEALIMHOTO 00CITyTOBYBaHHS.

4. Opranizaiisi HpUMIILIEHb 3aKJIa1B PECTOPAHHOTO TOCIOIAPCTBA TPHU TOTENI.

5. 3HayeHHS (QYHKIIOHAIBHOTO, €KOJIOTIYHOr0, €CTETUYHOro KOMQOpTY s
BHYTPIIIHBOT'O MPOCTOPY TOTEIIO.

Tema 11. ApxiTekTypa Ta iHTep’€p roreJJbHUX NiANPHUEMCTB

ITepenbayeHo onpairoBaHHs MUTaHb, SKI MOJaHO HUXKYE.

1. l'oTenpHe MAIPUEMCTBO K CKIATHUIN apXITEKTYPHO-TIJIAHOBUHM 00’ €KT

[cTopist pO3BUTKY apXiTEKTYpHUX (OPM FOTEIHLHUX OYIiBEIIb.

2. CyuacHi apXiTeKTypHI KOHIIETIII1 TOTEIbHUX Oy 11BEb.

3. ®peckoBuUil KUBOIUC, MO3aiKa, BITpaxi, HACTIHHA TUIACTUKA B 1HTEP €.

4. EtHocTiii B 0pOpMIIEHHI 1HTEP' €P1B TOTEIBHUX KOMILIEKCIB.

7. CyvacHl TeHJEHLIi JEKOpPaTUBHOro O(OPMIICHHS IHTEp €py MIANPUEMCTB
TOTEIBHOTO TOCTIOIAPCTRA.

8. diTonM3aiiH B IHTEP €pi TOTENBHUX MIIIPUEMCTB.

Tema 12. TexHoJsioris nmpuiomMy Ta PO3MIllIEHHS TYPHUCTIB B TIOTEJIbHUX
NiANPUEMCTBAX

[Tepenbaueno omnpartoBaHHs MTUTaHb, SIKI TOJAAHO HUXKYE.

1. CyTHICTb TEXHOJOTIYHOTO TPOIECY BUPOOHUIITBA TOTEIBHUX TMOCHYT -
«TpUOYTTS -TIPOKUBAHHS - BUI3»

2. TexHonorist OpOHIOBaHHS TOTEIBHUX MOCIYT.

3. Tlopsimok peectparii 1 po3mimieHHs Trocteid. OcobimBocTi  peecTparlii
TYPUCTCHKUX TPYIIL.
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4. Tlpouenypu Bix’i3ay. TeXHOJIOTisI BATUCKU Ta OTUIATUA PaXyHKY

Tema 13. Opranizauis po60oTH ciy:x0u NpuiioMy i po3MileHHSs

[lepenbaueHo ornpaifoBaHHs! TUTaHb, SIKI MOAAHO HUXKYE.

1. TexHomorist poOOTH CHIBPOOITHUKIB CITY>KOM MPUHOMY 1 PO3MIIIICHHS.

2. JlokyMeHTanpHe 3a0€3MedYeHHs Mpoliecy 00CIyrOBYBaHHS TYPHUCTIB CITY:KO00I0
PUHOMY 1 pO3MIIIIEHHS.

3. Opranizaiis 30epiraHHs MIHHUX pedel KIIEHTIB TOTEITIO.

4. Mopsanox 30epexxeHHs 1 MOBEpHEHHsI 3a0yTHX peuei.

5. CyTHiCTh TeXHOJOT14HO1 oneparii «Hiuauit ayaur.

Tema 14. Opranizanis 00cJIyroByBaHHsl Ha JKMTJIOBHX IIOBepXax
[TepenbaueHo onpaitoBaHHs MUTaHb, SIK1 MOJJAHO HUXKYE.

1. Camo00cCIyroByBaHHs Ha KUTJIOBUX ITOBEPXAX.

3. [nsxu nigBUIIEHHS SKOCTI HaJaHHS FOTEIbHUX MOCIYT Y HOMEPAX.
4. Opranizailisi BUi31y KII€HTIB 13 HOMEPIB.

Tema 15. KutiHiHroBi TEXHOJIOTII B rOTEJbHUX MiAMPHEMCTBAX

[TepenbaueHo onpaitoBaHHs MUTAHb, SIK1 OJJAHO HUXKYE.

1. TexHOJIOT1sI KIIHIHTOBHX POOIT HABKOJUIITHBOI TEPUTOPII.

2. TexHOJIOTis KJITHIHTOBUX POOIT Y )KUTIOBUX TPYyNax MPUMILIEHb.

3. TexHoJIOT1sl KIIHIHTOBHX POOIT y MPUMIIIEHHAX 3arajlbHOrO KOPUCTYBAaHHS.

4. OcoOMMBOCTI KOMIUIEKTYBaHHS Bi3Ka MMOKOIBKHU.

5. Opranizaiig po0iT 3 BeIeHHS OITM3HSIHOTO TOCTIOIapCTBA.

6. KiiHiHar: mnpobiemMu Ta TEPCHEKTUBU BIOCKOHAJEHHS y TOTEIbHUX
MIIPUEMCTBAX.

Tema 16. Opranizanmis HagaHHS JOAAaTKOBUX IMOCJYr B TOTeJbHHUX
MiANPUEMCTBAX

[TepenbaueHo onpairoBaHHs TUTaHb, SKI MOJaHO HUXKYE.

1. OCHOBHI JIaHKH TEXHOJIOTIYHOTO IIMKIY HaJaHHA JOJATKOBHX TOCIYT B
rOTEJIBLHOMY IIIMPUEMCTBI.

2. Bzaemo3anexHICTh AaCOPTUMEHTY JOJATKOBUX IMOCIAYr 1 cCreniaii3anii
rOTEJIBHOTO MiAPUEMCTBA.

3. InHOBaIIiliHI JOAATKOBI MOCIYTH B TOTEJIBHUX IMAMPUEMCTBAX.

Tema 17. Opranizanis iHdopMauniiiHOro o00CJYroByBaHHsi B TIOTE€JIbHHX
NiANPUEMCTBAX

[Tepenbaueno omnparroBaHHsl TUTaHb, SKi MOAAHO HUXKYE.

1. Bumoru pno0 oprasizaumii iHGopMamifHOro 0OCIYyroBYBaHHS B TOTEIbHHUX
IIIPUEMCTBAX.

2. Inopmarriiini MOTOKU B CUCTEMI yIPABIIIHHS TOTEIIEM.

3. [ndopmartiitnuit ieHTp y roteni: GyHKIIi Ta 0COOIMBOCTI oprasizaiii poooTu.
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Tema 18. KyabTypa 00Cc1yroByBaHHsl B roTeJIbHOMY MiANPHEMCTBI

[lepenbadeHo ompalfoBaHHS TUTaHb, SIKi ITOaHO HIDKYE.

1. TloHATTS KOpmopaTHBHA KYJIbTypa, KyJIbTypa OOCIyrOBYyBaHHS, KYyJbTypa
CepBICY.

2. TlcuxonoriyHui, €TUYHHM, €CTETUYHUN, OpraHi3alliiHO-TeXHIYHUNU aCIEeKTH
KYJIBTYPH CEPBICY.

3. KynbTypa a1710BOTO CIUJIKYBAaHHS B TOTEJBHIN cdepi.

4. TlpodeciitHOoi eTWKH TpaliBHUKIB Ta ii poib y (OpMyBaHHI IMIJIKY
HiANPUEMCTBA IHAYCTPIi TOCTUHHOCTI.

5 MeToau TMiABWINCHHS SKOCTI KYJBTYpH OOCITYyrOBYBaHHS TOTEIHHOTO
HiAIpUEMCTBA.

Tema 19. Opranizauis po0oTH 3aKjIaAIB PeCTOPAHHOIO TIOCIHOAAPCTBA B
roTeJbHUX MiANMPHEMCTBAX

[lepenbaueHo orpaltoBaHHs MUTaHb, sIKI TOJAHO HUXKYE.

1. OpranizaniifHo-()yHKIIIOHAJIbHA CTPYKTYpa CIIyKOU XapuyBaHHS B TOTEJISIX.

2. Buau cHiIaHKIB y TOTEIBHUX MiAMIPUEMCTBAX.

3. Oco6IMBOCTI BUJIIB CEPBICY 3aJIEKHO B1J] KOHTUHTEHTY TOCTEH.

4. YMOBU XapuyBaHHS CIOKMBA4iB FOTEJILHUX MOCIYT Y 3aKjIaJaX peCTOPAHHOTO
rOCIIO/IapCTBa.

5. TexHonorisg 00CIyroByBaHHS y HOMEpax.

6. OcobmBOCTI Ta GOPMH 0OCITYTOBYBaHHS OAHKETIB 1 TPUIHOMIB.

Tema 20. CyuacHi iHdopmauiiiHi TeXHOJIOriiI B JisVIBHOCTI TOTEJIbHHUX
MiANPHUEMCTB

ITepenbaueHo onpaitoBaHHs MUTAHb, SIK1 MOJJAHO HUXKYE.

1. Cucremu aBTomMaTH3allii yIpaBiIiHHS AISUTBHICTIO TOTEITIO.

2. InTepuer cuctemu OpoHtoBaHHs rotenbHux nmocayr (Amadeus, Galileo, Sabre,
Worldspan).

Tema 21. Opranizamis npoaoBoOJBYOIr0 i MaTepiabHO-TEXHIYHOIO
MOCTAYAHHS B IOTeJILHOMY MiINPUEMCTBI

ITepenbaueHo onpaitoBaHHs MUTaHb, SIK1 MOJJAHO HUXKYE.

1. Opranizamiiina cTpykTypa 1 (QyHKHOIT cioy:xOu MaTepialibHO-TEXHIYHOTO
3a0€e3MeUeHHsI TOTEIbHOTO MiIMPUEMCTBA.

2. MarepiaibpHa BiAMOBIAaIbHICTh B TOTEII.

3. [Inan MaTepiaibHO-TEXHIYHOTO 3a0€3MeYeHHs TOTEIbHUX MiAMPUEMCTB.

4. IuBeHTapu3allisg B rOTeJIbHOMY MIAMPUEMCTBI, i1 BUIU, TOPSIOK MPOBEICHHS,
oQopMIIEHHS JOKYMEHTAIIi1.

5. Tllopsimox perymioBaHHS PI3HUIb, BUSABICHUX B pPE3yJbTaTi MPOBEICHHS
IHBEHTapHU3aIlii B TOTEI.

Tema 22. Opranizauisi po0oTH 00CJIyroByHOYHX (PYHKIIOHATbHUX MiAPO3AiTiB
roTeJIbHUX MiANMPHEMCTB
ITepenbayeHo onpairoBaHHs UTaHb, SKi TOJaHO HUXKYE.
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1. OcHOBHI CaHITapPHO-TITI€HIYHI BUMOTH JI0 CKJIAJICBKOT'O TOCIIOIapCTRa.

2. Tunm CKIaChKUX MPUMIIICHB TOTEITIO Ta X XapaKTEPUCTHKH.

3. Oco6iMBOCTI OpraHizalli TapHOro rocroIapcTBa B rOTEI.

4. OcobmuBOCTI Oprasizaiii ekcilyaTalii MareplajJbHO-TEXHIYHOI 0a3u
TOTEIBHOTO MiAMPUEMCTBA.

5. OpranizaiiiiHa CTpyKTypa TpPaHCIHOPTHOTO TOCHOJApPCTBa B TOTEIHLHOMY
M1IPUEMCTBRI.

6. Opranizaiiis METPOJIOTIYHOI CIIY>KOU B TOTEIBHOMY i ITPUEMCTBI.

7. Oprani3aiiis caHITapHOI CIIy>)kKOH B TOTEIIBHOMY TOCITOIapCTBI.

8. CaHiTapHO-TITIEHIYHI BUMOTH J0 IEPCOHAITY TOTEILHUX IiIPUEMCTB.

Tema 23. Opranizanis iH/KeHEPHO-TEXHIYHOro OOCIYroByBaHHS B
roTeJJbHOMY HMiANPHEMCTBI

[lepenbaueHo ompaltoBaHHS MUTaHb, K1 TOIaHO HUXKYE.

1. ®akTopu CTBOPEHHS CHPUATIMBOIO MIKPOKIIMATY B IPUMILLIEHHSX TOTEIIIO.

2. Bumorm no opranizamii (yHKIIIOHYBaHHS 1 CaHITAPHO-TEXHIYHOTO
YCTaTKYBaHHS FOTEIbHUX MIANPUEMCTB.

3. OCHOBHI 1H)K€HEPHO-TEXHIYH1 CUCTEMU TOTEJIIB.

4. CucteMHu BEHTUJIAII 1 KOHUIIOHYBaHHS TTOBITPSI.

5. Opranizaiis CUCTEMHU OCBITJICHHS B TOTEJIbHUX MPUMIIICHHSX.

6. OcoOauBOCTI oOpraHizamii 1HXEHEPHO-TEXHIUYHOI eKCIuTyaTauli JQTiB Yy
rOTEJIbHOMY MiANPUEMCTBI.

Tema 24. Opranizauisi 0e3nexy B roTeJbHUX MiANPHEMCTBAX
ITepenbaueHo onpaitoBaHHs MUTaHb, SIK1 MOJJAHO HUXKYE.

1.CucteMHu# miaxia 10 oprasizainli 0e3neku B roTeIbHOMY MMiIPUEMCTBI.
2. TakTuKO-Oprani3ailiiiHi 3aX0u 3a0e3rneueHHs 0e3neKu.

3. Kommiekc TexHiyHUX 3ac001B 0€3MEKU y TOTEMI.

4. Oprani3alis oXeXHO1 Oe3IeKu.

5. OxopoHa mpaitii B TOTeJIbHUX TAIPUEMCTBAX.

6. Exonomiuna 0e3mneka roresbHOTO MiITPHUEMCTBA.

Tema 25. Oco0mBoCTI Oprauizauii npami B roreJIbHOMY HiIIPUEMCTBI

ITepenbaueHo onpaitoBaHHs MUTaHb, SIK1 MOJJAHO HUXKYE.

1. Tlomarrs  «mocamoBa  IHCTPYKIIS»,  «(YHKIIOHAIBHI  OOOB’SI3KWY,
«kBaJi(iKaiiHl BUMOTH.

2. OcobnuBoCTI PYHKIIOHYBaHHS KaJIpOBOi CIy>KOU B TOTEII.

3. XapakTepucTuka OCHOBHUX TpyN MpAIIBHUKIB TOTEJIBHO MiJNPUEMCTBA 3a
(GyHKI10HATBHUMU 000B’ I3KaMHU.

4. ®opmu opranizaiiii mpari B TOTeJILHUX MMANMPUEMCTBAX.

5. KBamidikariiitHi BAMOTH JI0 IEPCOHATY TOTETHHUX IAMPHUEMCTB.

6. Tpeninru nepconany. @yHKIIT HABYAIBHO-TPEHIHTOBOTO IIEHTPY B FOTEII.

7. XapakTepuCTHKa PEXKUMIB POOOYOTO Yacy aaMiHICTpaIlii Ta MEHEeIKepiB BUIOT
JIAHKHU TOTEJIbHOTO MiIMPHUEMCTBA.
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8. MeTonuka 1 TeXHIKa BUBUCHHS pOOOUYOTO Hacy oOCIyroBYHYOTO MEPCOHAIY;
CIEIIATICTIB; TEXHIYHOTO MEPCOHAITY TOTEIBLHOIO MiANPUEMCTBA.

9. Meroauka ckiagaHHs TpadikiB poOOYOro dYacy MpalliBHUKIB TOTEIHHOTO
TOCIIOJIapCTBA.

10. IIpuHIIMTIN HOPMYBaHHS TIpaIli B TOTEIFHOMY ITiAMPHUEMCTBI.

11. MeToau BCTaHOBJICHHS HOPM TIpalli B TOTEILHOMY ITiAMTPHUEMCTBI.

3MiCcT, TOPSAJOK BUKOHAHHS Ta KpUTEpPii OIIHIOBAHHS CaMOCTIMHOI poboTH
CTyACHTIB HaBeJeHO Ha [lopTani HaBYambHUX pecypciB Ta iHGOpMAIiHHOI TIATPUMKU
OCBITHBOT'O TIPOIIECY IHCTUTYTY:

http://beta-edu.htei.kh.ua/moodle/course/view.php?id=4928

Opranizaiis caMoCTiiiHOI poOOTH CTYACHTIB PETJIaMEHTY€EThCS HACTYITHUMU
HOPMAaTUBHUMU JTOKYMEHTaMH:

- [lonosxeHHAM Mpo camoCTiHY poOOTy CTyNEHTIB XapKiBCbKOT'O TOPrOBEJIBHO-
exoHomiyHOoro-iHcTUTYTY KHTEY;

- [lonoxkeHHAM TPO OpraHizaiild OCBITHBROTO TIpolecy Yy XapKiBCbKOMY
TOproBebHO-ekoHOMIYHOMY 1HCTUTYTI KHTEY.

6. IHAUBIAYAJIbHI 3AB/IAHHSA, TIEPEJBAYEHI HABUYAJIBHUM
IIJIAHOM

HaByanbHuM 1UIaHOM Mepen0ayeHO BUKOHAHHSA KypcoBoi pobOotu. Ilopsamox ii
BUKOHAHHS Ta KPUTEP1l OLIHIOBAHHS HABE/ICHO Y BIANOBIJHUX METOANYHUX BKa31BKaxX Ha
[Toprani HaBYaJIbHMX pecypciB Ta 1H(OpPMAIIAHOT MATPUMKH OCBITHBOTO TPOIIECY
inctutyty: http://beta-edu.htei.kh.ua/moodle/course/view.php?id=4978.

Opranizaiiss  KypcoBOro  MPOEKTYBaHHS  PErJaMEHTYe€TbCSl ~ HACTyIHUMU
HOPMATUBHUMH TOKYMEHTAMH:

- TlonokeHHsIM TpPO OpraHizalil0 BHKOHAHHS Ta 3axUCTy KYypCOBUX pOOIT
(mpoekTiB);

- [TonoeHHAM PO CUCTEMY 3amO0IraHHs Ta BUSBJICHHS aKaJeMI4HOIO IUiariaty y
TBOpax MpaliBHUKIB 1 3700yBayiB BHILIOI OCBITH XapKIBCBKOTO TOPTOBEIbHO-
€KOHOMIYHOTO 1HCTUTYTy KHIBCHKOrO0 HAIIOHAJILHOTO TOPrOBEIHHO-€KOHOMIYHOTO
YHIBEPCUTETY.

7. POPMHU TA METOJIU OLIHIOBAHHS

JIisi BU3HAUEHHS PIBHS 3aCBOIOBAHHS CTYJEHTAMU HAaBYaJIBLHOTO Marepiaity
BUKOPHCTOBYIOTHCS HACTYIHI (DOPMH OIIIHIOBAHHS Ta CXeMa PO3MOALTy OaliB:
2 cemecmp 2020/2021 u.p.

No PeitTuHTOBI OITIHKH Makc. 6anu 3a
dbopMaMu HaBYaHHS
JICHHA 3a049Ha
1 IToTo4HHMIT KOHTPOJIb 60 60
1.1 | Tema 1. Teopemuuni 3acaou cpepu ecocmunrocmi. OCHOBHI NOHAMMSL §
Kamezopii
ITinroroBKa aHAIITHYHOI JOMOBIAl 2
TecryBanns Ha [lopTani 2 2
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1.2 | Tema 2. Esonoyis comenvHoi cnpasu. Icmopisi po36umky c6imoeo2co

20MeNbHO20 20CN00apCcmed

[TinroroBka aHaaITHYHOL AOIIOBIAI 2

TecryBanns Ha [lopraii 4 4
1.3 | Tema 3. Icmopis pozsumky comenvHoi cnpasu Ykpainu

[TixroroBka aHAIIITUYHOT TOIIOBII 2

TecryBanns Ha [lopraini 4 4
1.4 | Tema 4. Hopmamusero-npasose pecynio8anHs 20meibHOi in0ycmpii

[TixroroBka aHAIIITUYHOT TOIIOBII 2

TectyBanus Ha [lopraii 2 2
15 | Tema 5. @axmopu  munizayii  comeibHUX  NIONPUEMCME.

Xapaxmepucmuxa 0CHOBHUX MUNI8 3ac00i68 POZMIUEHHS.

[TixroroBka aHAIIITUYHOT JOIIOBII 2 4

TectyBanus Ha [lopraii 4 4
1.6 | Tema 6. CyuacHi nioxoou 0o kracughikayii 2comenbHux niOnNpuEMcme

BuxoHaHHs mpakTH4HOT poOOTH 2 4

TecryBanns Ha [loprani 4 4
1.7 | Tema 7. Knacughikayis comenvrux nionpuemcma Yrpainu

[TinroroBka aHaaiTHYHOL AOIIOBIAl 2

BuxoHaHHs mpakTH4HOT poOOTH 2 4

TecryBanns Ha [lopraini 4 4
18 | Tema 8. @yukyionanvna opeauizayis npuMilyeHb 20MeIbHUX

niONpuUEMCcms

[TinroroBka aHaaITHYHOL JOIIOBIAI 2

TecryBanns Ha [lopraini 2 2
1.9 | Tema 9. Opeanizayis npumiwens Hcumuiosoi epynu

BukoHaHHS IpakTUYHOT poOOTH 2 4

TecryBanns Ha [lopTani 2 2
1.10 | Tema 10. Opeanizayias Hedcumuosux epyn NpUMilyeHv 20menbHUX

niONpuEMcms

BukoHaHHS IpakTUYHOT poOOTH 2 4

TecryBanns Ha [lopTaini 4 4
1.11 | Tema 11. Apximexmypa ma inmep '€p 2omenbHUX NIONPUEMCME

BukoHaHHS IpakTUYHOT poOOTH 2 4

TecryBanns Ha [lopTani 4 4
1.12 | JJooamxkoei 6anru 10 10
2 IlincymkoBuii cemecTpoBMii KOHTPOJIb (MHCHMOBA eK3aMeHalliliHa 40 40

poboTa)
2.1 | 3aBmaHHs Ha OLIHIOBAHHS TCOPETHYHUX 3HAHB (KOMIT FOTEPHE TECTYBAHHS ) 20 20
2.2 | 3aBaaHHS Ha OIIHIOBAHHS MPAKTHYHUX HABUYOK (CHTYyaIliHHE 3aBIaHHS) 10 10
2.3 | 3aBaaHHs Ha OIIHIOBaHHS MpodeciiHUX BMiHb (CHTYalliiiHE, 3aBaHH) 10 10
3 OuiHka 3 THCHUTUTIHA 100 100
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3 cemecmp 2021/2022 n.p.

Ne PeiiTuHroBi omiHKu Makc. Oanu 3a
dbopMaMu HaBYAHHS
JICHHA 3a049Ha

1 IoToYHMIT KOHTPOJIb 60 60
1.1 | Tema 12. Texnonocis npuiiomy ma po3miujeHHs mypucmis 8 20meabHux

NIONPUEMCMBAX

[TinroroBka aHaaITHYHOL JOIIOBII 2

TectyBanus Ha [Topraii 1 2
1.2 | Tema 13. Opeanizayis pobomu cayxcou nputiomy i po3miuyeHHs

BukoHaHHs TpakKTUYHOT pOOOTH 3 5

TecryBanns Ha [lopraini 2 3
1.3 | Tema 14. Opeanizayis 06Cy208y8aHHs HA HCUMTOBUX NOBEPXAX

BukonaHHs mpakTH4YHO1 poOOTH 3 5

TecryBanns Ha [lopraini 2 3
14 | Tema 15. Kninineosi mexnonozii 6 2omenvHux niOonpuemMcmeax

BupimeHHs cUTyamiifHOTO 3aBIaHHs 2

TecryBanns Ha [loprani 2 3
15 | Tema 16. Opeanizayisn nHaoaumHs 000AMKOBUX NOCHYe 8 20MENbHUX

NIONPUEMCMBAX

BukoHaHHS TpaKTUYHOT pOOOTH 3

BukonaHHS TPaKTUYHOT pOOOTH 3

TecryBanns Ha [loprani 2 2
1.6 | Tema 17. Opeanizayisn inghopmayitinoco 06Cny208y8aHHs 8 2OMeIbHUX

NIONPUEMCMBAX

[TinroroBka aHAIITUYHOT TOIOBII 2

TecryBanns Ha [lopraini 1 2
1.7 | Tema 18. Kynomypa obcnyeo8ysants 6 20menvHOMY NiONPUEMCNEI

Bupimenns cutyaniitHoro 3aBganHs 2 3

TecryBanns Ha [lopraini 2 2

1.8 | Tema 19. Opeanizayis pobomu 3ax1a0ié pecmopanHo20 20Cno0apcmaed
8 20MENbHUX NIONPUEMCINBAX

BukoHaHHs pakTUYHOT poOOTH 3 5

TecryBanns Ha [lopraii 2 2
1.9 | Tema 20. Cyuachi inghopmayitini mexnonozii 8 OisiIbHOCMI 20MeNbHUX

nionpuemcma

BukoHaHHS IpakTUYHOT poOOTH 3

BukoHaHHS PakTUYHOT poOOTH 3

TecryBanns Ha [lopraini 2 2

1.10 | Tema 21. Opeanizayis npooogonvuoco i MamepiaibHO-MexXHIYHO20
HOCMAYAHHs 8 20MeNbHOMY NIONPUEMCNEI

BukoHaHHS TpakTHYHOT poOOTH 3

TecryBanns Ha [lopraii 2 3

111 | Tema 22. Opeanizayia pobomu 00CHYy208YI0OUUX QYHKYIOHATLHUX
niopo30inie 2omenbHuUxX NiONPUEMCME

[TixroroBKa aHAIITUYHOI JOMOBIII 2

TecryBanns Ha [loprani 1 2

112 | Tema 23. Opeanizayis iHdCeHEPHO-MEXHIUHO20 0OCNY208Y8AHHI 8
20MeNbHOMY NIONPUEMCINGI

Bupitenss cutyaniifHoro 3aBianHs 2

TecryBanns Ha [lopTani 1 2
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Ne PeiiTuHrOB1 OLIHKH Makc. Oanu 3a
dbopMaMu HaBYAHHS
JICHHA 3a04Ha
1.13 | Tema 24. Opeanizayis Oe3nexu 8 20menbHUX NIONPUEMCIBAX
BukoHaHHS TpakTUYHOT pOOOTH 3
TecryBanns Ha [lopraii 2 3
1.14 | Tema 25. Ocobausocmi opeanizayii npayi 8 20meibHOMY NIONPUEMCNE]
Buxonanus nabopaTopHoi poboTH 3
BukoHaHHs IpakTU4YHOT poOOTH 3
TectyBanus Ha [lopraii 2 2
1.1 | Jooamxkosi baiu 10 10
2 IlincymkoBHii ceMecTpPOBHII KOHTPOJIb (MHCbMOBA eK3aMeHalliiiHa 40 40
poboTa)
2.1 | 3aBgaHHS Ha OILIHIOBAHHS TCOPETUYHUX 3HAHB (KOMIT FOTEPHE TECTYBAHHS) 20 20
2.2 | 3aBoaHHS HA OIIHIOBAHHS MPAKTUYHUX HABHYOK (CHTYyalliiHE 3aB/IaHHS) 10 10
2.3 | 3aBgaHHA Ha OIIHIOBAaHHS MpodeciiHUX BMiHb (CUTYalliiiHe, 3aBJaHH) 10 10
3 OuiHka 3 TUCHUILTIHA 100 100

OuiHIOBaHHS pe3yJbTaTiB HaBYaHHS CTYAEHTIB 3a1MCHIOETHCS 3a 100-0anoBoro
mkanoro Ta mkamoro €KTC. YMOBOw JOIMycKy A0 IiJICYMKOBOTO CEMECTPOBOIO
KOHTPOJIIO € BUKOHAHHS MPOrPaMH HABYAJIBHOI AUCIUIUIIHA 1 OTPUMaHHS OILIHKH 3a
BUKOHAHHS 3aBJIaHh MOTOYHOTO KOHTPOJIFO HE MeHIIe HDK 36 OaniB. MiHiMaabHa
3arajibHa KIJIbKICTh 0ajIiB JiJIsi OTPUMaHHS MO3UTHUBHOI OLIIHKY 3 TUCIUILIIHU — 60.

OpraHnizalis Ta TPOBEAEHHS KOHTPOJIBHUX 3aX01B PErilaMEHTYEThCSI HACTYITHUMU
HOPMAaTHUBHUMU JJOKYMEHTAMH:

- TlonoxeHHSIM NP0 OLIHIOBaHHA PE3YyJbTAaTIB HAaBYaHHS CTYJAEHTIB Yy
XapKiBCbKOMY TOpProBesibHO-eKoHOMIYHOMY 1HCTUTYTI KHTEY

- IlonoxeHHAM TMpO OpraHi3alilo OCBITHBOIO TIpolecy Yy XapKiBCbKOMY
TOproBeabHO-eKoHOMIYHOMY 1HCTUTYTI KHTEY.

8. PEKOMEH/IOBAHI JUKEPEJA THOOPMAIII|

8.1. OcHoBHI pxkepena inpopmamii

1. JleBunipka I. B. ['otenbHa cripaBa : HaBuanbHM ociOHuK / 1. B. JleBuiipka,
H. B. Kopx, H. B. Ouumyk. — Binnuug : Egensaeiic 1 K, 2015. — 580 c.
2. Opranizaiiiss rorenbHoro rocmogapcrBa : miapyunuk / C. 1. bainuk,

I. M. [TucapeBcbkuii. — XapkiB : XapKiBCbKUI HAI[lOHAJIbHUI YHIBEPCUTET MICHKOTO
rocriogapctsa im. O. M. beketoBa, 2015. — 329 c.

3. Opranizaifis TOTEIbHO-PECTOPAHHOI CIPaBU: HABYAJIbHUW TOCIOHHUK /
B. C. Kosemnikos, M. I1. Manbceka, X. . Pornes. — Kuis : Konmop, 2015. — 752 c.
4, Oprani3aiiis rOTeJIbHOTO TOCTIOaPCTBA: HABYAIBHO-METOIUYHII MOCIOHUK

JUIsl CTyAeHTIB cremianbHocTi 241 «loTenbHO-pecTopanHa cmopasa» / O. KopkyHa,
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B. Xonsaeka, A. JemiukoBchkuii, O. bopatuncekuii, O.Kymuk, O. [lixyp — JIsBiB :
Bunasuunrso «/{o6pa cripaBay, 2019. — 224 c.

5. HoReCa : napuanbhamii mocibnuk : y 3 1. T. 1 Totem / 3a penakiiero
A. A. Mazapaki. — KuiB : KuiBCbkui HaIllOHAJILHUNA TOPrOBEIbLHO-EKOHOMIYHMIM
yHiBepcuTeT, 2017. — 412 c.

8.2. lonaTkoBi mxepesa ingopmanii

6. Acomiamist 1HAYCcTpii TOCTHHHOCTI YKpainu [EnextponHHil pecypc]
[odimitinuit caiiT Acomiamii iHAyCcTpii TocTHMHHOCTI YKpainu]. — Pexum mocrymy:
https://aigu.org.ua/. — Crarnom Ha 11.01.2021. — Ha3Ba 3 expaHna.

7. bosmr JI. A. MakpoekoHOMIYHA HECTAOIIBHICTh Ta ii BIUIMB Ha JISUIbHICTD
NIJIPUEMCTB TOTEIBHOTO rocnogapeTBa Ykpainu / JI. A. bosur / AxtyansHi npoOiemu
exoHomiku. — 2015. — Ne 11. — C. 172-180.

8. boiiko M. I'. Cy6’ekTHi TexHoJorii y rotenbHoMy Oi3Heci / M. I'. boiiko //
Bicauk KuiBcbKoro HaiioHaJIbHOTO TOPTOBEIbHO-EKOHOMIYHOTO YHIBepcutety. — 2016.
—Ne 4. —C. 104-113.

Q. bopucosa O. B. TenneHiiii po3BUTKY TOTEIbHO-PECTOPAHHOTO Oi3HECY B
VYkpaini / O. B. bopucosa // ExoHOMIuHa cTpaTteris i MEepCIEeKTUBU PO3BUTKY chepu
Toprisii Ta mocnyr. — 2012. — Bum. 1. — C. 331-338.

10. Bci rorem Ykpainu [Emexktponnuii pecypc] : [caldT iHdopmariiiinoi 6a3u
roreiiB Ykpainu|. — Pexxum moctymy: http://www.ukraina.turmir.com/ua_cat_39.html. —
Cranom Ha 11.01.2021. — Ha3Ba 3 expana.

11. ToctuHHMYHBIN U pecTOpaHHBI Ou3HEC B YkpanHe u mupe [EnektpoHHuit
pecypc] : [callT IHTEpHET-KypHAITY, SKUU MICTUTh CTaTTl, aHATITUYHI OTJISIIM 1 aKTyaJlbHi
HOBMHM B cdepl TroTenbHO-pecTopaHHOro Oi3Hecy]. — Pexum goctymna
http://www.hotelbiz.com.ua. — Cranom na 11.01.2021. — Ha3Ba 3 ekpaHa.

12.  Josrame I'. B., Jlampko H. 1. Po3BUTOK TroTeiabHO-pECTOpaHHOTO Ta
CaHATOPHO-KYPOPTHOTO KOMIUIEKCY SIK CKJIaJoBa 1HTeHCHiKaIlli eKOHOMIKH YKpaiHnu /
I'. B. Hograins, H. 1. lanbko // Bicauk XapkiBChbKOTO HalliOHAJIHHOTO YHIBEPCUTETY IMEH1
B. H Kapasina. Cepis: Mixxnaponi Bignocuu. Ekonomika. KpainosnasctBo. Typusm.
—2013. - Ne 1 — C. 115- 118.

13. Kypnan Axkanemus rocrenpuumctBa [Enextponnuii pecypc]| : [caliT
IHTEpPHET-)KypHAJIy Mpo ToTeabHuM Oi3Hec|. — Pexxum pocrtymy: http:// www.hotel-
rest.com.ua. — Cranom Ha 11.01.2021. — Ha3Ba 3 expana.

14. 3agigna JI. JI. Anani3, nmpo0yieMu Ta NMEPCHEKTUBU PO3BUTKY TOTEIHHOTO
rociojgapctBa B Ykpaini / JI. JI. 3aBigHa // Bicauk OnechbKOro HaiioHaJIbHOIO
yHiBepcuteTy iMeHi . I. MeunukoBa. — 2015. — T. 20. Bun. 3. — C. 91 — 95.

15. Kiamuyk B. M. VYnopaBiaiHHS AKICTIO OPOAYKIIi 1 MOCIYr Yy TOTEJbHO-
pPECTOpaHHOMY TOCIIOAAPCTBI : HaBYAIbHO-MeToaMuHUK mociOHuk / B. M. Kmamuyk,
JI. 1. Binoyc. — Isano-®pankiscek : Gomiant, 2013. — 190 c.

16. KonektuBHi 3aco0u po3MimnryBanHs B Ykpaini y 2017 portri : cTaTUCTUIHUI
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