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1. OMUC HABYAJIbHOI JUCIUATIITHA

Pob6oua nporpama HaBuaibHOI qUCIHUIIIIHU «IHO3eMHa MOBa 3a mpodeciiitHuM
COpAMYBaHHSIM» pPO3po0JeHa BIAMOBIIHO A0 OCBITHBO-TIPO(ECiHOT Mporpamu
MiArOTOBKHM OakanaBpiB creriaabHoCcTi 241 ['oTenpHO-pecTOopaHHa cCrpaBa Tamysi
3HaHb 24 Cepa o0cIyroByBaHHS.

MeTo10 BUKIaJaHHS HaBUYaJbHOI JUCHUILIIHK € (OpPMYyBaHHS HEOOXigHOT
KOMyHiKaTHBHoi' CHpOMO)KHOCTi y cbepax mnpodeciiiHoro Ta CHTYaTHBHOT'O
CHUJIKYBaHHS B YCHIHM 1 MUCHbMOBIH (bopMaX PO3BUTOK HAaBUYAJILHOI, COHlOKYJIBTypHOI
Ta HpOCI)eCH/IHOI KOMIICTCHITIH, SKi CHPHUSIOTh (HOPMYBAHHIO MIKKYJIBTYPHOI
CBIJJIOMOCTI ¥ pO3IIMPEHHIO MPOQECiitHIX 3HaHb Ta HABMUYOK Yy (haxoBiil cdepi.

IIpeaMeToM BHWBYCHHS HABUYAJIbHOI NUCHUIUIIHA € (OHETHKa, JIEeKCHKa 1
rpaMaThKa 1HO3eMHOI MOBH (aQHTJHCBKOI) B 00Cs31, IO J[Ja€ MOXJIHUBICTh
3MIIACHIOBATH TpodeciiiHe CIUIKYBaHHs, MpaloBaTé 3 (axoBOI JIITEPATypoI Ta
oJIep>KyBaTh He0OXiIHY npodeciitHy 1HpopMaIlito 3 IHO3EMHUX BUIAHb.

MiskaucuunuiHapHi 3B’SI3KM BUBUCHHS HAaBYAIBHOI JUCIMILUIIHK € OCHOBOIO
JUTS TIOJTAJTBIIIOTO 3aCBOEHHS MPO(DECIfHNX HaBUYATbHUX JTUCIIUILIIH.

MoBa BUKJIAJAaHHA: aHIJIICHKA.

2. 3AIINTAHOBAHI PE3YJbTATU HABYAHHA

HaBuanbHa qucuumiiizna 3a0e3nedye HaOyTTs CTyIEHTaMu:

3arajJibHUX KOMIIETEHTHOCTEH

3K 4. 3natHicTh 3[IACHIOBATH YCHY 1 TUCBMOBY KOMYHIKAIlil0 TIpodeciitHoro
CIpSIMyBaHHS.

3K 7. 31aTHICTh BUUTHUCS Ta OBOJIOAIBATH CYYaCHUMU 3HAHHSIMHU.

3K 9. LlinyBaHHs Ta nopara A0 pi3HOMaHITHOCTI Ta MYJbTUKYJIbTYPHOCTI.

(paxoBUX KOMIIETEHTHOCTEI:

@K 9. 31arHICTh CTBOPIOBATH Ta OPraHi30BYBaTH €(PEKTHMBHI KOMYyHIKallli B
MPOIIEC] JUCTPUOYIIIT TTOCITYT.

NPOrpaMHUX Pe3yJIbTAaTiB HABYAHHA:

[TPH 19. YMiHHS CHITIKYBaTUCh, BKIIIOYAIOYH YCHY Ta MUCHbMOBY KOMYHIKAIIIIO
YKpaiHCHKOIO MOBOIO Ta 2 1HO3€MHHUX MOB.

ITPH 22. 3aaTHiCTh YCBIAOMIIFOBATH HEOOX1IHICTh HABUAHHSI BIIPOJIOBXK YChOTO
XKUTTS 3 METOIO MOTJIMOJIEHHS] HA0YTUX Ta 3100yTTA HOBUX ()axOBUX 3HAHb.
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3. MIPOT'PAMA HABYAJIBHOI JUCHUILITHA

Tema 1. Hotel Departments & Staffing

The structure of a hotel. Front Office. Housekeeping. Administration
Department. Food and Beverage Department. Sales and Marketing Department.
Engineering and Maintenance.

I'pamaTnunnii matepiaa: The Noun. Formation of nouns. Classification of
nouns. The Category of Number. The Category of Case. Possessive case, of-phrases

Tema 2. Job duties & Responsibilities

People in hospitality. The receptionist. The concierge. The hotel manager. The
chef. Restaurant manager.

I'pamaruunnii matepian: The Article. Use of articles with nouns

Tema 3. Job ads
How a Company Fills a Job Vacancy. Make finding a job simple and painless.
I'pamaruunnii matepian: The Pronoun. Classification of pronouns

Tema 4. Application documents

How to Write a Résumé. Letter of application. Hotel Contracting. Job
advertisement.

I'pamaTnunnii matepiaa: The Adjective. Degrees of comparison of
adjectives. Comparative structures: as...as, not so..as, the more...the less, the same
as, the+ comparitive, so and such, enough and too with adjectives

Tema 5. Job Interview

Tips for a Successful Interview. Preparing for a job interview.

I'pamaruunnii matepian: The Adverb. Types of adverbs. Adverb and word
order

Tema 6. Type of accommodation

The level of comfort criteria. Recreational facilities. Grading system. Hotel
classification. Hotel categorization.

I'pamaruunnii matepian: Revision

Tema 7. Room Types
Types of accommodation. Hotel room types. Room views
I'pamaruunnii marepiaa: The Preposition. General form and use. Common

prepositional phrases

Tema 8. Tariffs & Room Rates

Tariffs and discounts. Food plans. Alternative types of hotel meals

I'pamarnunnii marepian: The Numeral. Cardinal numerals. Ordinal
numerals. Telling the time, dates, telephone numbers, addresses



Tema 9. Services & Facilities

Hotel Services and Facilities. Conference facilities. Transport services.
Keeping valuable and personal things. Housekeeping service. Security service.
Concierge. Medical service. Recreational facilities

I'pamaTnunnii matepiaa: The Verb. Types of verbs. Regular and irregular
verbs. State verbs and event verbs. Time, tense and aspect. Be, have and have got

Tema 10. Telephoning

Telephone service. Telephone message. Rules for using the phone

I'pamaTnunnii matepian: Present Tense Forms. Present Simple (Indefinite).
Adverbs of frequency. Present Continuous (Progressive). State Verbs. Present
Perfect. Have been (to) /have been (to). Present Perfect Continuous (Progressive)

Tema 11. Front Office

Hotel Front Desk Job Description. Customer service. Reception‘s duties.
Typical guest requests

I'pamarnunnii matepian: Past Forms. Past Simple (Indefinite). Past Habitual:
used to. Have gone to / have been to / have been in. Past Continuous (Progressive).
Past Perfect. Past Perfect Continuous

Tema 12. Reservations

Making hotel reservations. The ways of recording reservations. Confirmation
reservation. Amendments & cancelations

I'pamaruunnii matepian: Revision

Tema 13. Checking in

Checking in expected guests. Checking in chance guests. Checking in tour
groups. Registering foreign guests. Methods of payment. Assigning rooms

I'pamaruunnii marepian: Future Forms. Future Simple/ Be Going to. Future
Simple/ Present Continuous. Future Continuous. Future Perfect. Future Perfect
Continuous. Future-in-the Past tense forms. Other ways of expressing future

Tema 14. Methods of Payment

Traveller's cheques. Banks and exchange offices. Changing money. Credit
cards

I'pamaTnunnii matepiaia: Modals. Ability (can - could - be able to).
Obligation/ Duty. Necessity (must -have to - should/ ought — need). Absence of
necessity (needn’t/ don’t have to / don’t need to — didn’t need to — needn’t have
done). Prohibition (mustn’t — can’t). Logical assumption (must — can’t/ couldn’t).
Probability (should/ ought). Possibility (can - could/ may - might). Permission (can/
could/ may /might). Request (can/ could/ will/ would/ may/ might). Offers (1’ll/ shall/
can/ could). Suggestions (shall/ can/ could). Advice (should/ ought to/ must).
Criticism (should/ ought to). Promise (will). Expressions similar to modal verbs



Tema 15. Checking out

Check-out service. Check-out time. Checking a guest out: a dispute about the
bill.

I'pamaTnunnii matepiaia: The Passive Voice. Transformation from Active to
Passive. Special passive constructions

Tema 16. Hotel Housekeeping Department

Housekeeping staff. The Structure of Hotel Housekeeping. Hotel Housekeeper
Job Profile

I'pamatuunnii marepian: Sequence of Tenses. Direct speech and reported
speech. Reported speech

Tema 17. Room Status. Types of Room Cleaning. HK Problems &
Complaints

Complaint about equipment. Complaint about service attitude. Complaint about
hotel service quality. Complaint about unexpected events

I'pamarnunnii marepian: Conditionals. Present and future conditionals.
Unlikely/ unreal conditions. Past conditionals. Mixed conditionals. 7 wish, if only, it’s
time

Tema 18. Housekeeping Reports

Housekeeping Assignment Report. Housekeeping Occupancy Report.
Housekeeping Supervisor Report. Housekeeping Guestroom Attendant Daily Report.
Maintenance Request Form

I'pamaruunnii matepian: Revision

Tema 19. Planning & Arranging Conferences

Various types of events organized by/in the hotels. Planning stages for a
conference. Corporate retreat

I'pamaruunnii marepian: Clauses, linking words. Time clauses. Clauses of
result. Clauses of reason. Clauses of purpose. Clauses of contrast. Clauses of manner.
Relative clauses. Relative adverbs. ldentifying / non-indentifying clauses

Tema 20. Layout & Seating Arrangements of Conference Rooms

Theatre style. Classroom style with straight desks. U shape style (horseshoe).
Banqueting style. Classroom style with herringbone desks. Boardroom style

I'pamarnunnii matepian: Non-finite forms of the Verb. The Infinitive. The
Objective infinitive complex. The Subjective infinitive complex

Tema 21. Conference Bookings

Conference registration form. Types of conference events. Important point in
organizing a conference. Fast buffet service

I'pamarnunnii matepian: Participles. The Present Participle. The Past
Participle. The Perfect Participle



Tema 22. Hospitality Marketing

Marketing in  Tourism and Hospitality Industry. Budget marketing.
Promotional techniques

I'pamaTnunnii marepian: The Gerund. Complexes with the Gerund.
Inversion. Stylistic Use of Word Order

Tema 23. SWOT-analysis

A SWOT analysis is a basic technique in marketing. Aspects for the SWOT
analysis.

I'pamaruunnii matepian: Phrasal verbs

Tema 24. The Sales & Marketing Department

The Sales & Marketing Department. The functions of the Sales and Marketing
department. Difference between marketing and sales

I'pamaTuunnii MmaTepian: Revision
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4. CTPYKTYPA HABUYAJIbHOI JUCHUILIIHU

4.1. CTpyKTYypa HABYAJIbHOI IMCUMILIIHMA 32 (hOpMaMM HABYAHHS

OO6csr y roguHax
neHHa popma 3ao4Ha (hopma
Tema aucrumTiHg MIOBHA CKOpOUYCHA MIOBHA CKOpOYCHA
y TOMY YHCITI y TOMY YHCJT y TOMY YHCIII y TOMY YHCJII
YeroropTes[m i3] cpc| P ] c3[m3[m3[cpc | PP ] c3 [m3[m3[cpc | Y 1] c3[m3 I3[ CPC
Tema 1. Hotel Departments & 30 10 20 36 4 39
Staffing
Tema 2. _Jo_b_d_utles & 30 10 20 36 5 34
Responsibilities
Tema 3. Job ads 30 8 22 34 2 32
Tema 4. Application documents| 30 8 22 34 2 32
Tewma 5. Job Interview 30 10 20 38 4 34
Tema 6. Type of 30 10 20 38 4 34
accommodation
Tema 7. Room Types 30 10 20 18 2 16
Tewma 8. Tariffs & Room Rates 30 8 22 18 2 16
Tema 9. Services & Facilities 30 10 20 18 2 16
Tema 10. Telephoning 30 8 22 18 2 16
Tema 11. Front Office 30 8 22 18 2 16
Tema 12. Reservations 30 8 22 18 2 16
Tema 13. Checking in 30 10 20 36 4 32
Tema 14. Methods of Payment 30 10 20 36 2 34
Tema 15. Checking out 30 8 22 34 2 32
Tema 16. Hotel Housekeeping 30 3 29 34 5 30
Department
Tema 17. Room Status. Types
of Room Cleaning. HK 30 10 20 38 4 34
Problems & Complaints
Tema 18. Housekeeping 30 10 20 38 4 34
Reports
Tema 1_9. Planning & 30 12 18 30 5 28
Arranging Conferences




OO6csr y roguHax

neHHa popma 3ao4Ha (hopma
Tema ,Z[I/ICHI/IHJ'IiHI/I IIOBHAa CKOpOYCHa IIOBHAa CKOpOYC€HAa
ChOLO y TOMY YHUCII ChOLO y TOMY YHUCIIi CEOLO y TOMY YHUCII ChOLO y TOMY YHUCII
Y c3[m3[m3cpc|” a[c3[m[m3[cpc|” a[ c3[m3[m3[cpc |’ 1[c3[m3[I3]CPC
Tema 20. Layout & Seating
Arrangements of Conference 30 12 18 30 30
Rooms
Tema 21. Conference Bookings | 30 12 18 30 2 28
Tema 2_2. Hospitality 30 10 20 30 30
Marketing
Tema 23. SWOT-analysis 30 10 20 30 2 28
Tema 24. The Sales &
Marketing Department 30 12 18 30 30
E’g’T"S“’ FOMH / KpE/UTiB 720/24 232| | 488 720/24 54| | 666

HaBuanbHi MaTepiaid 3 OCBITHHOIO KOMIIOHEHTY AocTynHi Ha [lopranmi HaB4ambHHX pecypciB Ta iHGOpMaIiitHoi
HiATPUMKH OCBITHBOTO TIpoliecy iHCTUTYTY: https://edu.htei.kh.ua/course/view.php?id=2521



https://edu.htei.kh.ua/course/view.php?id=2521
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4.2. ObcsArn Ta CTPYKTYPAa HABYAJIbHOI JUCHUILTIHM 32 HABYAJbLHUMH POKAMHU

®opma HaBUAHHS

BI/II[ HaB4YaJIbHHUX 3aHATH

HaBuanbHi poku

2019/2020

2020/2021

2021/2022

2022/2023

OciHb Becna

OciHb Becuna

OciHb Becna

OciHb Becna

JlenHa rnopHa

JIekmiitai 3aHATTA

CemiHapchKi 3aHATTS

[IpakTuyHi 3aHATTS

56 52

56 68

JlaGoparopHi 3aHATTS

Kypcosa po6oTa (mmpoekr)

CamocriifHa pobOTa CTyIEHTIB

124 128

124 112

Ycboro rogun

180 180

180 180

JenHa ckopoueHa

Jlexniiui 3aHATTA

CeMiHapChKi 3aHATTSI

[IpakTuyHi 3aHATTS

JlaboparopHi 3aHATTS

Kypcosa pobota (mmpoekr)

CamocriitHa poOoTa CTy/IeHTIB

YcnLoro roonnH

3aoyHa MoBHA

JIekiitai 3aHATTA

CemiHapcChKi 3aHATTS

[IpakTuyHi 3aHATTS

18 12

18 6

JlaGopaTtopHi 3aHATTS

Kypcosa po6oTa (mmpoekr)

CamocriitHa po0oTa CTyIeHTIB

198 96

198 174

Ycboro rogun

216 108

216 180

3ao4yHa CKOpOYeHa

Jlexniii 3aHATTA

CeMiHapChKi 3aHATTS

[pakTuyHi 3aHATTS

JlaGopatopHi 3aHATTS

Kypcosa po6ota (mpoexT)

CamocriitHa poboTa CTy/ICHTIB

Ycnoro ronnH
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5. TEMH JEKIIMHUX, CEMIHAPCBKUX (ITPAKTUYHUX)
I JABOPATOPHHUX 3AHATDH

5.1. Temu JexkuidiHUX 3aHATH

Tema qucHUIUIIHA

OO6csr y ToguHax

Tema nexui

JieHHa Gopma

3a04Ha popma

IIOBHA

CKOpPO4YCHA

IIOBHA CKOpPOYCHA

Ycnoro

JlekmiiiHi 3aHATTS HE niepea0aueHi HaBYaIbHUM IJIAHOM.

5.2. Temu ceMiHAPCHKHX 3aHATH

Tema qucHUIUIIHA

Tema ceMiHap CBbKOI'O 3aHATTA

OO6csr y romuHax

neHHa hopma

3aoyHa (hopma

ITIOBHA

CKOpO4YeHa

IIOBHA | CKOpOYCHA

Ycnoro

CeMiHapChKI 3aHATTS HE Nepe0adyeHl HaBUYaJIbHUM IIJIaHOM.

5.3. TeMu NpakKTUYHHUX 3aHATH

OO6csr y romuHax

. Tema npakTU4HOTO
Tema mucrurutig S JeHHa Gopma 3a04Ha (hopma
IIOBHAa CKOpOYCHAa IIOBHA CKOpOYCHA
Tema 1. Hotel Hotel Departments & 10 4
Departments & Staffing Staffing
Tema 2. Job duties & Job duties & 10 5
Responsibilities Responsibilities
Tema 3. Job ads Job ads 8 2
geMa 4. Application Application documents 8 2
ocuments
Tema 5. Job Interview Job Interview 10 4
Tewma 6. Type of Type of accommodation | 10 4
accommodation
Tema 7. Room Types Room Types 10 2
Tevia 8. Tariffs & Room Tariffs & Room Rates 8 2
Rates
Tena 9. Services & Services & Facilities 10 2
Facilities
Tema 10. Telephoning Telephoning 8 2
Tema 11. Front Office Front Office 8 2
Tema 12. Reservations Reservations 8 2
Tema 13. Checking in Checking in 10 4
Tema 14. Methods of Methods of Payment 10 2
Payment
Tema 15. Checking out Checking out 8 2
Tema 16. Hotel Hotel Housekeeping 8 5
Housekeeping Department | Department
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Tema 17. Room Status.
Types of Room Cleaning.

Room Status. Types of

Room Cleaning. HK 10 4

Elgmzrlzti)rlgns & Problems & Complaints
FTQZl;gr%s& Housckeeping Housekeeping Reports 10 4
Tema 19. Planning & Planning & Arranging

: 12 2
Arranging Conferences Conferences
Tema 20. Layout & Layout & Seating
Seating Arrangements of | Arrangements of 12
Conference Rooms Conference Rooms
ggﬁiiiééconference Conference Bookings 12 2
E/Ie;i;izhglosr’ltahty Hospitality Marketing 10
Tema 23. SWOT-analysis | SWOT-analysis 10 2
Tema 24. The Sales & The Sales & Marketing 12
Marketing Department Department
Ycboro 232 54

3aBaaHHs 10 OPAKTHYHUX J0 MPAKTHYHUX 3aHATh HaBeaeHOo Ha IlopTaii HaBYaaIbHUX
pecypciB inctutyTy: https://edu.htei.kh.ua/course/view.php?id=2521

5.4. Temu J1abopaTOPHUX 3AHATH

Tema qucHUAIUIIHA

Tema nabopaTopHOTo 3aHATTA

OO6csr y ronuHax

neHHa hopma

3ao4yHa (hopma

IIOBHA

CKOpOYeHa

ITIOBHA

CKOpOYeHa

Ycboro

JlaGopatopHi 3aHATTA HE nepe0ayeHi HABYAIbHUM IJIAHOM.

6. 3BABJIAHHA 1151 CAMOCTIMHOI POBOTHU

Opranizaifiss caMOCTIHHOT pOOOTH CTYACHTIB PETJIaMEHTYEThCSI HACTYITHUMH
HOPMATUBHUMU JTOKYMEHTAMH:

- [Tonmoxxeauam

po

CaMOCTIHY ~ po0OTY

TOproBefbHO-eKoHOMIuHOTO-1HCTUTYTY KHTEY;
- [lonokeHHSAM TMpO OpraHizalil0 OCBITHBOTO TMpolecy Yy XapKiBCbKOMY
TOproBesbHO-eKoHOMIYHOMY 1HCTUTYTI KHTEY.

OCHOBHI BUJIM CaMOCTIMHOT pOOOTH, SIK1 3aIIPOTIOHOBAH1 CTYACHTAM:

1. BuBueHHsI TEOPETUYHOIO MaTepiay.
2. Po6orta 3 TekcTamu.

3. BuBYeHHS! OCHOBHHMX TE€PMIHIB Ta MOHSTh.
4. IliaroToBKa 10 MPAaKTUYHHUX 3aHATh, AUCKYCid, poOOTHM B MallUX Trpymax,

TECTYBaHHS

CTYJICHTIB

XapKiBChKOTO



https://edu.htei.kh.ua/course/view.php?id=2521
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Tema 1. Hotel Departments & Staffing

Reading: Read a text about Hotel Departments & Staffing. Make the summary
of the text.

Writing: Make the translation.

Make a presentation of the Staff Structure of the Hotel.

Tema 2. Job duties & Responsibilities

Reading: Read a text about Job duties & Responsibilities. Make the summary
of the text.

Writing: Make the translation.

Make a presentation of Job duties & Responsibilities.

Tema 3. Job ads

Reading: Read a text about job in the hospitality industry. Make the summary
of the text.

Think and write about your future career in the hospitality industry.

What is your dream job in the hospitality industry? Write the essay.

Tema 4. Application documents
Write your own CV.

Write your own letter of application.
Write the job advertisement.

Tema 5. Job Interview
Write some notes to help you in your job interview.
Make up the dialogue between an employer and a job candidate.

Tema 6. Type of accommodation

Take the part of the clerk in the Information Bureau. Listen to the people who
come to you. Recommend a suitable hotel. Say why you think the hotel is suitable.

Writing: Make the translation.

Make a presentation “Different types of hotels”.

Tema 7. Room Types

Writing: Make the translation.

Write the essay. What items are usually in a hotel room? What items do you
like to have in a hotel room?

Make a presentation “Different Categories of Rooms”

Tema 8. Tariffs & Room Rates

Reading: read a text about tariffs & room rates. Make the summary of the text.
Writing: make the translation.

Write a letter in answer to the enquiry. Follow this structure:

Paragraph 1: Thank the enquirer for their letter

Paragraph 2: Explain the basic room rate
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Paragraph 3: Explain details of any discount you are able to offer
Paragraph 4: Ask for confirmation
Paragraph 5: Closing remark

Tema 9. Services & Facilities
Writing: Make the translation.
Make a presentation “Services & Facilities”

Tema 10. Telephoning
Reading: Read a text “Telephone service”. Make the summary of the text.
Make up the dialogues

Tema 11. Front Office

Reading: Read a text “Front Office”. Make the summary of the text.
Write about the duties of the Front Office staff

Writing: Make the translation.

Tema 12. Reservations

Reading: Read a text “Making Hotel Reservations”. Make the summary of the
text and answer the questions.

Write the conversations between the Reservations Clerk and the customer.

Writing: Make the translation.

Tema 13. Checking in

Reading: Read a text “Checking in”. Make the summary of the text and answer
the questions.

Write the conversations.

Writing: Make the translation.

Tema 14. Methods of Payment

Reading: Read a text “Methods of Payment”. Make the summary of the text
and answer the questions.

Writing: Make the translation.

Writing: You are a restaurant critic. Use the web-page and the conversation to
write an article about paying a restaurant bill (100-120 words). Make sure to talk
about the following: The different ways to pay; Separate check policies; The problem
of identity theft.

Tema 15. Checking out

Reading: Read a text “Checking out”. Make the summary of the text and
answer the questions.

Writing: Make the translation.

Make up the dialogues.
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Tema 16. Hotel Housekeeping Department

Reading: Read a text “Hotel Housekeeping Department”. Make the summary
of the text and answer the questions.

Writing: Make the translation.

Make a presentation “The organizational structure of Housekeeping
Department. Duties and responsibilities of the Housekeeping staff”

Tema 17. Room Status. Types of Room Cleaning. HK Problems &
Complaints

Make a presentation “Types of Room Cleaning”

Reading: Read a text “Room Status”. Make the summary of the text and
answer the questions.

Writing: Make up the dialogues.

Tema 18. Housekeeping Reports

Make a presentation “Housekeeping Report”.

Writing: Make the translation.

Writing: Imagine that you are a team leader for a housekeeping department at a
hotel. Write a room assignment list for a housekeeper on your team. Make sure to
write about the following: How many stay-overs and checkouts? Special requests for
certain rooms? What the housekeeper should do if there is a Do Not Disturb sign?

Tema 19. Planning & Arranging Conferences

Writing: Make the translation.

Writing: Describe the planning stages for a conference.

Writing: You are a meetings and events employee. Use the brochure and the
conversation to write an email responding to an inquiry about the facilities at the
hotel for business travelers. Make sure to write about the following: Equipment in the
business centre; Size of conference rooms; Equipment and services available for
conferences.

Tema 20. Layout & Seating Arrangements of Conference Rooms

Writing: Read the leaflets presenting 2 conference offers of different hotels.
Compare the hotels with respect to their: size, location, catering, convention
equipment and complete the table.

Write what issues should be taken into account when organizing a conference.

Reading: Read the text about conference organization and match the
appropriate heading to each paragraph.

Tema 21. Conference Bookings

Writing: Make the translation.

Writing: Make up the dialogues.

Reading: Read the text about conference organization and match the
appropriate heading to each paragraph.
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Tema 22. Hospitality Marketing

Reading: Read a text “Marketing in Tourism and Hospitality Industry”. Make
the summary of the text and answer the questions.

Writing: Make the translation.

Write an essay about the marketing mix.

Tema 23. SWOT-analysis

Make a presentation “A SWOT analysis is a basic technique in marketing”.
Writing: Make the translation.

Write the SWOT-analysis.

Tema 24. The Sales & Marketing Department

Reading: Read a text “The Sales & Marketing Department”. Make the
summary of the text and answer the questions.

Write the essay “Difference between marketing and sales”.

Writing: Make the translation.

3aBaaHHs O CaMOCTIMHOI poO0TH HaBeneHo Ha [lopTan HaBYaJIbHUX PECYpCIB
inctuTyTy: https://edu.htei.kh.ua/course/view.php?id=2521

7. IHAUBIAYAJIbBHI 3ABJIAHHA, IIEPEJIBAYEHI HABYAJIbHUM
INJIAHOM

[HaMBiAyanbH1 3aBAaHHS HE Nepe10ayeHl HaBYAIbHUM IJIAHOM.

8. CXEMA HAPAXYBAHHS BAJIIB

8.1. Cxema HapaxyBaHHs 0aJiB JJIsl CTYACHTIB AeHHOI ()OPMHU HABYAHHA

Bunu TeMu qucruIuIiay / Hasvaibai poxu
. 2017/2018 2018/2019 2019/2020 2020/2021
KOHTPOJTIO BUIN aKTUBHOCTI : . ; .
OCIHb | BECHA | OCIHb | BECHA | OCiHb | BECHA | OCIHb | BECHA
IToTounni Tema 1. 10
KOHTPOJTb Tema 2. 10
(MakcuMyM Tema 3. 10
60 6aunis, Tema 4. 10
MiHiMyM 36) | Tema 5. 10
Tema 6. 10
Tema 7. 10
Tema 8. 10
Tema 9. 10
Tema 10. 10
Tema 11. 10
Tema 12. 10
Tema 13. 10
Tema 14. 10



https://edu.htei.kh.ua/course/view.php?id=2521
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Tema 15. 10
Tema 16. 10
Tema 17. 10
Tema 18. 10
Tema 19. 10
Tema 20. 10
Tema 21. 10
Tema 22. 10
Tema 23. 10
Tema 24. 10
[TincymkoBuii | [TuceMoBuit 40 40 40 40
KOHTPOJIb eK3aMeH
Pazom 100 100 100 100
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8.2. Cxema HapaxyBaHHs 0aJ1iB Il CTYA€HTIB 3204H0I GOpMH HABYAHHSH

Bunn
KOHTPOJIIO

Temu pucrurutiag /
BUIY AKTUBHOCTI

HapuanbHi poku

2017/2018

2018/2019

2019/2020

2020/2021

OCIHb

BCCHa

OCIHb

BCCHa

OCIHB

BCCHa

OCIHB

BCCHa

IToTouHnit
KOHTPOJIb
(MakcuMyM
60 Oautis,
MiHiMyM 36)

Tema 1.

10

Tema 2.

10

Tema 3.

10

Tema 4.

10

Tema 5.

10

Tema 6.

10

Tema 7.

10

Tema 8.

10

Tema 9.

10

Tema 10.

10

Tema 11.

10

Tema 12.

10

Tema 13.

10

Tema 14.

10

Tema 15.

10

Tema 16.

10

Tema 17.

10

Tema 18.

10

Tema 19.

10

Tema 20.

10

Tema 21.

10

Tema 22.

10

Tema 23.

10

Tema 24.

10

[TincymkoBuii
KOHTPOJIb

TluceMoBUt
eK3aMeH

40

40

40

40

Pazom

100

100

100

100

9. METO/HU KOHTPOJIIO

Jliss BU3HAYEHHS PIBHA 3aCBOIOBAHHS CTYJEHTAaMH HaBYAJIBLHOTO MaTepiaiy
BUKOPUCTOBYIOTHCS TaKl (POPMH Ta METOAM OL[IHIOBAHHS:
IToToYHUIT KOHTPOJIb:
MOTOYHE TECTYBAaHHS, OI[IHIOBAHHS BIiJBIIyBaHHS ayJAWTOPHUX 3aHATh, BUKOHAHHS
ayJIMTOPHOI KOHTPOJILHOT POOOTH.
YMOBOIO JOMYCKY 10 MiJICYMKOBOTO KOHTPOJIIO € BHKOHAHHS MPOTpamMu
nuciuIuIiH «IlHO3eMHa MoBa 3a TPOo(dECIiHUM CIpsiMyBaHHSM» (BIIIPAIOBaHHS
BCIX MPAKTUYHUX 3aHATH) 1 OTPMMAHHS OIIHKU 32 BHUKOHAHHS 3aBJaHb MOTOYHOTO
KOHTPOJIIO HEe MeHIe 36 OaiB.

HincyMKoBHMi KOHTPOJIb:

-]l CTYZICHTIB ICHHO1 ()OpMU HABUAHHS: MMCbMOBMI €K3aMeH,
-]l CTYZIEHTIB 3a049HO1 ()OPMHU HABUAHHS: MMCbMOBHI €K3aMeH.

OI[IHIOBAHHSI POOOTHM HA TMPAKTUYHUX 3aAHATTIX,
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Opranizailis Ta MPOBEIEHHS KOHTPOJBHHUX 3aXOJIB  PEriJaMeHTYEThCS
HACTYITHUMHU HOPMATHBHUMH IOKyMEHTAMU:

- [lono>keHHAM TIPO  OIIHIOBAaHHS pPE3yJbTaTiB HaBYaHHA CTYJEHTIB ¥y
XapKiBCbKOMY TOProBesibHO-eKoHOMIYHOMY 1HCTUTYTI KHTEY;

- [lookeHHAM TIpO OpraHi3alilo OCBITHBOTO TIporecy y XapKiBCbKOMY
TOproBebHO-ekoHOMIYHOMY 1HCTUTYTI KHTEY.

10. PEKOMEHIOBAHA JIITEPATYPA (OCHOBHA, TOIIOMIZKHA)

10.1. OcHoBHa JiTepaTypa

1. Harding K., Henderson P. English for Hotel and Tourism Industry /
K. Harding, P. Henderson : Oxford University Press, 2015. — 175 p.

2. Murphy R. English Grammar in Use / R. Murphy. — second edition. —
Cambridge : University press, 2015. — 350 p.

10.2. TonomizkHa JiTepaTypa

3. AHrno-ykpaiHCbKuM, YKpaiHCbKO-aHTJIHChkuM  cioBHUK =  English-
Ukrainian, Ukrainian-English Dictionary. — Kuis, 2008. — 752 c.

4. Bepba I'. B. I'pamatuka cydacHoi anrmiicbkoi MmoBu = Modern English
Grammar (reference book) : nosinuuk / I'. B. Bep6a, JI. I'. Bep6a. — Kuis : Jloroc-M,
2011. -352 c.

5. I'ycak T. M. Modern English Grammar in Practice. Cuide Book and
Workbook : maBuanpamit mociouuk / T. M. I'ycak. — 3-Te BUIaHHA, JOTIOBHEHHS. —
Kwuis : Inkoc, 2015. — 321 c.



