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1. OIUC HABYAJIBHOI JUCHUILIIHU

PoGoua mporpama HaBuanpHOi guctuuiiak  «IIpodeciitHi  KOMyHIKaIii
1HO3EMHOI0O MOBOIO» PO3pO0JeHa BIAMOBIIHO JO OCBITHBO-TIPOGECIMHOI MporpaMu
MIATOTOBKK OakanaBpiB criemiabHOCTI 241 [oTenbHO-pecTOopaHHa cIipaBa Tamys3i
3HaHb 24 Cdepa 00CIyroByBaHHs.

Merow BUKIAJaHHA HaBYaJIbHOI JUCHUIUIIHK € QOpMyBaHHS HEOOX1THOI
KOMYHIKQTUBHOI ~CIIPOMOXKHOCTI 'y cdepax mnpodeciiHOrO0 Ta CUTYyaTHBHOIO
CHIJIKYBaHHS B YCHIN 1 MUCBMOBIH (popMax, pO3BUTOK HABYAIbHOI, COIIOKYJIBTYPHOI Ta
npodeciitHol KOMITETEHIIIH, SIK1 CIPUSIOTH (HOPMYBAHHIO MIKKYJIBTYPHOI CBIJOMOCTI 1
PO3IIMPEHHIO PO(DECIHNX 3HaHb Ta HABMYOK Y (axoBiit cdepi.

IIpeaMeToM BHBYCHHS HABYAIBHOI AWCIHUILUTIHN € (OHETUKA, JEKCHUKa 1
rpaMaThKa 1HO3eMHOI MOBH (aHTJIIMCHKOT) B 00CS31, 1110 JJa€ MOKJIUBICTh 3/11MCHIOBATH
npodeciiiHe CHNUIKYBaHHS, MpamoBaTH 3 (axoBOIO JITEPATYypoO0 Ta OJEP)KyBaTu
HeoOX1Hy npodeciiiny 1H(opMaIlito 3 IHO3EMHUX BUIAHb.

MixkaucuuiutiHapHi 3B’ 1I3KM BUBYEHHS! HABYAJIBHOI JUCLMILIIHA IPYHTYIOTHCA
Ha 3HAaHHAX HaBY&JIbHMX JAUCHUIUNIH «lHO3eMHa MoBa 3a mpodeciiHuM
CIpsIMyBaHHSIMY», «|HO3€MHA MOBa CIELI1AIbHOCTI».

MogBa BuKJIaJaHHS — aHTJIHACHKA.



2. 3AIIVTIAHOBAHI PE3YJIbBTATU HABYUAHHS
HapuanpHa auciumiina 3a0e3neuye HaOyTTs CTyICHTaMU:

3arajJibHUX KOMIeTEHTHOCTEIi:

3K 4. 3paTHicTh 31HCHIOBATH YCHY 1 MUCBMOBY KOMYHIKaIlil0 MpodeciiHOoro
CIpSIMyBaHHS;

3K 7. 3naTHICTh BUMTHUCS Ta OBOJIOAIBATH CYy4aCHUMU 3HAHHSIMU,;

3K 9. IlinyBanHs Ta moBara J0 pi3HOMaHITHOCTI Ta MYJbTUKYJIbTYPHOCTI;

(axoBHX KOMIIETEHTHOCTEM:

®K 9. 3nmaTHICTH CTBOPIOBATH Ta OpraHi3oByBaTH e(EeKTHBHI KOMYyHiKaiii B
poI1ieci JUCTPUOYIIiT TOCTYT;

NPOrpPaMHMX Pe3yJbTATIB HABYAHHS:

[TPH 19. YMiHHS CHIJIKYBaTHCh, BKIIOYAIOYH YCHY Ta MUCbMOBY KOMYHIKAIIIIO
YKPaiHCHKOIO MOBOIO Ta 1HO3EMHUMHU MOBaMH;

[TPH 22. 3natHICTh YCBIIOMIIIOBATH HEOOX1IHICT, HABUAHHS BIIPOJOBXK YChOTO
KUTTS 3 METOIO TTOTTIMOICHHS] HAOYTUX Ta 3100yTTS HOBUX (haXxOBUX 3HAHb.



3. MIPOI'PAMA HABYAJIbHOI JUCIHUILITHA

Tema 1. Hotel Classification

Standards of hotel classification. Unusual hotels

I'pamaTuynmii Marepian: 3acoOu BupaxeHHsI TemnepimHboro. Past Simple/
Continuous (HepeanbHi cutyalii B TenepimmaboMy: If 1 had a video, I’d record it for
you. / It’s time we were going), will + miecioBo (o xapakrtepizye 3Buuku: He’ll
sometimes work until midnight)

Tema 2. Hotel Types

Conference and resort hotels. Historic Inns and boutique hotels. Select Service
hotels. Limited Service. Extended Stay hotels. European Hotel stars Union system

I'pamaTtuuynmuii marepian: 3aco0uM BUpPaKEHHS HACHIJIKIB MHUHYJIOTO B
TeNnepilHbOoMY: 3arajibHuil orysia. IlopiBHSHHS cuTyaiiil BkMBaHHS 4YaciB Present
Perfect Simple Ta Present Perfect Continuous. 3acoOu BupaXeHHS HaCTIIKIB
MHHYJIOTO B TenepimHboMy. Present Perfect, Present Simple Ta Present Continuous

Tema 3. Hotel Facilities

Facilities and amenities. Tourist facilities. Room facilities. Hotel facilities.

I'pamaTtuynmii martepiag: MoBHI 3aco0M BHUpPaKE€HHS MalOyTHHOIO Yacy:
saraneHuit orysia. Konctpykiii will ta to be going to, to be about, to be on the point
of, Present Simple Ta Present Continuous ajas MaiOyTHIX iii. YMOBHI pedeHHS 3
HIIPSTHAM Yacy

Tema 4. Room Categories

Basic room categories for a hotel. Common room categories. Bedding
categories.

I'pamaTuynuii martepiaj: Y3araJabHEHHs 3HAaHb IIPO CUCTEMY I'paMaTHYHUX
JaciB B aHTJIIHACHKiN MOBi. YMoBHI peueHHs (Present and future conditionals. Unlikely/
unreal conditions. Past conditionals. Mixed conditionals. | wish, if only, it’s time)

Tema 5. Making Reservations

The importance of guest reservations to travelers and lodging establishments.
Checking Guests In and Out. Telephone reservations. Fill in the reservation form

I'pamaTuunnii matepian: bezocodosi hopmu aiecnona (The Present Participle.
The Past Participle. The Perfect Participle. The Objective Participle complex. The
Subjective Participle complex. The Absolute Participle complex)

Tema 6. Hotel Personnel

Service Occupations. Office and Administrative Occupations. Management and
Financial Occupations. CV and a résume.

I'pamaTnunnii matepian: Ilpsma Ta HempsiMa MoBa. Y3ro/JKEHHS 4YaciB.
(Reported statements. Reported questions. Reported speech: the tense change.
Reported requests, orders, and advice. Introductory Verbs)


http://en.wikipedia.org/wiki/Conference_and_resort_hotels
http://en.wikipedia.org/wiki/Boutique_hotel

Tema 7. Dealing with Complaints

Complaint about equipment. Complaint about service attitude. Complaint about
hotel service quality. Complaint about unexpected events.

I'pamaTnunnii marepian: Moganehi mieciosa. Ability (can - could - be able
to). Obligation/ Duty. Necessity (must -have to - should/ ought — need). Absence of
necessity (needn’t/ don’t have to / don’t need to — didn’t need to — needn’t have done).
Prohibition (mustn’t — can’t). Logical assumption (must — can’t/ couldn’t). Probability
(should/ ought). Possibility (can - could/ may - might). Permission (can/ could/ may
/might). Request (can/ could/ will/ would/ may/ might). Offers (I’ll/ shall/ can/ could).
Suggestions (shall/ can/ could). Advice (should/ ought to/ must). Criticism (should/
ought to). Promise (will). Expressions similar to modal verbs



4.1. CTpyKTYpa HABYAJIbHOI JAUCHUILIIHU 32 JOpMaAMU HABYAHHS

4. CTPYKTYPA HABYAJIbHOI JUCLUILITHUA

OO6csT y ToguHax

neHHa popma

3a04Ha Gopma

Ha3zBu tem IIOBHA CKOpPOYCHa IIOBHA CKOpPOYCHA
y TOMY 9HCIT y TOMY YHCJTI y TOMY 9HCIT y TOMY 9HCIT
yeboro 113 [J13[CPC 1[C3[I3 13 Yeroro rTes[m3 i [cpc | Y ° [ c3[m3 I3

Tema 1. Hotel Classification 54 18 36 52 4 48
Tema 2. Hotel Types 54 18 36 50 2 48
Tema 3. Hotel Facilities 54 20 34 52 4 48
Tema 4. Room Categories 48 14 34 52 4 48
Tema 5. Making Reservations 50 16 34 52 4 48
Tema 6. Hotel Personnel 48 14 34 50 2 48
Tema 7. _Deallng with 50 16 36 50 4 48
Complaints

Jeboro romus KPS | 3601 116| | 244 360/12 24| |336




4.2. O0csATM Ta CTPYKTYPA HABYAJIbHOI JUCIMILUIIHM 32 HABYAJIbHUMHU POKAMH

@®opma HaBYAHHS

BI/I,I[ HaB4YaJIbHHUX 3aHATH

HaguanbHi poku

2017/2018

2018/2019

2019/2020

2020/2021

OCIHb BECHA

OCIHb BECHA

OCIHb BECHA

OCIHb BECHA

Jlenna nopHa

Jlex1tiiini 3aHATTSI

CeMiHapChKi 3aHATTS

[TpakTuyHi 3aHATTS

56 60

JlabopatopHi 3aHATTS

KypcoBa po6ora (mpoekr)

CamocriifHa po0OOoTa CTY/ICHTIB

124 120

Ycbnoro roimH

180 180

Z[eHHa CKOpOUYCHa

Jlek1iiini 3aHITTI

CeMiHapChKi 3aHATTS

[TpakTn4Hi 3aHATTS

JlabGopartopHi 3aHATTS

Kypcosa po6ora (mmpoekT)

CamocriifHa po0OOTa CTY/ICHTIB

YcLoro roqua

3aoyHa MoBHA

Jlex1tiiini 3aHATTSI

CeMiHapChKi 3aHATTS

[TpakTHyHi 3aHATTS

12 6

JlabopatopHi 3aHATTS

KypcoBa po6ora (mpoekr)

CamocriifHa po0OoTa CTY/ICHTIB

114

108 114

Ycbnoro roimH

120

120 120

3aouHa CKOpOYCHAa

Jlek1iiini 3aHITTI

CeMiHapChKi 3aHATTS

ITpakTiyHi 3aHATTS

JlabGopartopHi 3aHATTS

Kypcosa po6ora (mmpoekT)

CamMmocriifHa po0OOTa CTY/ICHTIB

YcLoro roqun




5. TEMH JEKIIMHUX, CEMIHAPCBKHNX (ITPAKTUYHUX)

I JABOPATOPHHUX 3AHATDH

5.1. Temu JeknidiHUX 3aHATH

Jlek1iiini 3aHATTS He nepeadavYeHl HaBYaIbHUM IUIAHOM.

5.2. Temn ceMiHApPCbKUX 3aHATH

CemiHapChK1 3aHATTS HE Mepe0adyeHi HaBYaJIbHUM IIJIAHOM.

5.3. TeMu NpakTUYHUX 3AHATH

Tema qucHUAIUIIHA

Tema IpakTUYHOTO 3aHATTS

OO6csr y roquHax

neHHa hopma

3aouyHa hopma

Tema 1. Hotel Classification | Hotel Classification 18 4
Tema 2. Hotel Types Hotel Types 18 2
Tema 3. Hotel Facilities Hotel Facilities 20 4
Tema 4. Room Categories Room Categories 14 4
Tema 5. Making Making Reservations

) 16 4
Reservations
Tema 6. Hotel Personnel Hotel Personnel 14 2
Tema 7. Dealing with Dealing with Complaints

) 16 4
Complaints
Ycworo 116 24

3aBI[aHH$I A0 MPAKTUYIHUX OO0 HMPAKTUYIHUX 3aHATH HABCACHO Ha HopTani HAaBYaAJIbHUX
pecypciB iHcTHTYTY: https://edu.htei.kh.ua/course/view.php?id=910

6. 3ABJJAHHS 1J151 CAMOCTIMHOI POBOTH

Opranizaiiiss camMOCTIHHOT POOOTH CTYJICHTIB PErjIaMEHTYEThCS HACTYyIHUMHU
HOPMAaTUBHUMHU JIOKYMEHTAMM:
- [TonoxxeHHsIM PO caMoCTiiHY poOOTYy CTYJEHTIB XapKIBCbKOIO TOPrOBEIbHO-
exoHoMiyHoro-iHCTUTYTY KHTEY
- [lonoxxeHHsiM Mpo opraHizalil0 OCBITHBOTO TMpolecy Yy XapKiBCbKOMY
ToproeesibHO-ekoHOMIYHOMY 1HCTUTYTI KHTEY.

OcHOBHI BUJIM CAMOCTIHHOT pOoOOTH, SIK1 3aIIPOTIOHOBAHI CTYICHTAM:

1. BuBUEHHS TEOPETUYHOTO MaTepiaiy.

2. Pob6ota 3 TekcTamu.

3. BuBUeHHsI OCHOBHUX T€PMiHIB Ta MOHSATb.
4. TTinroToBKa 0 MPAKTUYHUX 3aHATh, JUCKYC1H, pOOOTH B MAJIUX rpynax.
3aBaaHHs JUIsl CaMOCTiHHOI poOoTH HaBeaeHo Ha [lopTasi HaBYaNbHUX PECYPCIB

iHcTHTYTY: https://edu.htei.kh.ua/course/view.php?id=910



https://edu.htei.kh.ua/course/view.php?id=910
https://edu.htei.kh.ua/course/view.php?id=910

7. IHAUBIAY AJIBHI 3AB/IAHHA, IIEPE/IGAYEHI HABYAJIbBHUM
IINTAHOM

HaBuanbHuM 11aHOM He nepe0aueHo BUKOHAHHS KypCOBO1 pOOOTH.

8. CXEMA HAPAXYBAHHS BAJIIB

8.1. Cxema HapaxyBaHH# 0aJ1iB AJIsl CTYACHTIB J€HHOI ()OPMHU HABYAHHA

HaBuasnbHi poku

Bru Tewn ueuntLtin /=50 55008 T 2018/2019 | 2019/2020 | 2020/2021
KOHTPOITIO BHIM AaKTUBHOCTI . . . .
OCiHb | BeCHa | OCiHb | BECHa | OCiHb | BECHa | OCiHb | BEcHa

IToTounmnii Tema 1 20
KOHTPOJIb Tema 2 20
(MakcumMyM Tema 3 20
60 Gamis, Tema 4 15
MiHiMy™ 36) | Tema 5 15

Tema 6 15

Tema 7 15
[TincymkoBwii | [TucemoBuit 40 40
KOHTPOJIb eK3aMeH
Pazom 100 100

8.2. Cxema HapaxyBaHH# 0aJiiB JJIsl CTYJ€HTIB 3204HOI ()OpPMH HABYAHHS

HapuanbHi poku

Buan Tewn muennmtinn /=012 01e T 5018/2019 | 2019/2020 | 2020/2021
KOHTpOJIIO BHUIN aKTUBHOCT1 - - - N
OC1HBb | BECHA | OC1Hb | B€CHA | OCIHb | BECHA | OC1Hb | BECHA

IToTounwuii Tema 1 12
KOHTPOJIb Tema 2 12
(MakcuMyM Tema 3 12
60 6aJIiB, Tema 4 12
miniMym 36) | Tema 5 12

Tema 6 30

Tema 7 30
[TlincymxoBuii | [TuceMoBuit 40 40
KOHTPOJIb CK3aMCH
Pazom 100 100




9. METOIU KOHTPOJIIO

JInst BU3HAYEHHSI PIBHS 3aCBOIOBAHHS CTYJIEHTaMHM HaBYAJIbHOIO MaTepiay
BUKOPHUCTOBYIOTHCS TaKi (POPMH Ta METOM OLIIHIOBAHHS:

IToTOYHMIT KOHTPOJIb:

- JUISL CTYJICHTIB JICHHOI ()OpMH HABUAHHS: OIIHIOBaHHS pOOOTH Ha MPAKTUYHHUX
3aHATTAX, IMOTOYHE TECTYBAHHS, OIIIHIOBAHHS BIJIBIIYBaHHS ayJUTOPHUX 3aHATH,
BHUKOHAHHS ayJUTOPHOI KOHTPOJIBHOI pOOOTH Ta CaMOCTIHHOI poOOTH;

- I7Is1 CTYJICHTIB 3a049HOI ()OPMU HABUAHHS: OIIHIOBAHHS POOOTH HA MPAKTUIHUX
3aHATTSAX, MOTOYHE TECTYBAHHS, OIIHIOBAHHS BIJIBIAYBAaHHS AayJUTOPHUX 3aHATH,
BUKOHAHHS ayJJUTOPHOI KOHTPOJBHOT pOOOTH Ta CAMOCTIHHOT pOOOTH.

YMOBOIO JOIYCKY /O TiJCYMKOBOTO KOHTPOJIO € BHUKOHAHHS NPOTPaMH
mucruturing «IIpodeciitHi koMyHiKailii 1HO3eMHOIO MOBOIO» (BIAMpAIIOBaHHS BCiX
NPaKTUYHUX 3aHATh) 1 OTPUMAHHS OIIIHKM 3a BUKOHAHHSA 3aBJaHb ITOTOYHOTO
KOHTPOJTIO HEe MeHTIIe 36 OatiB.

IHincyMKoBHII KOHTPOJIb:

- IIs1 CTYJICHTIB JICHHO1 ()OpMH HaBYAHHS: MUChbMOBHIi €K3aMeH,

- ISl CTYJICHTIB 3a09HO1 ()OPMH HaBYAHHS: MUCHMOBHIi €K3aMeH.

Opranizamiss Ta TPOBEACHHS KOHTPOJBHHMX 3aXOJIB  PErJaMEHTYeThCS
HACTYITHUMHU HOPMAaTHBHUMH JTOKYMCHTAMH:

- IlonoxkeHHAM TPO OINIHIOBAaHHS pE3yJbTaTiB HAaBYAHHS CTYACHTIB Yy
XapKiBCbKOMY TOProBelibHO-eKoHOMIYHOMY 1HCTUTYTI KHTEY;,

- [lonoxkeHHSIM TpO OpraHizaiilo OCBITHBOTO TIpoliecy y XapKiBCbKOMY
ToproBebHO-ekoHOMIYHOMY 1HCTUTYTI KHTEY.



10. PEKOMEHJOBAHI JJ)KEPEJIA IHOOPMAIIIL

10.1. OcHoBHi q:kepesia iHopmanii

1. Moiicienxko O. b. English of Hospitality Industry = Amnrmiickka MoBa
rorenbHO-pecTopanHoi crnpasu / O. B. Moiicienko, B. A. Ceminonpbka. — Kuis :
KuiBchkuii HallloHAILHUM TOPTOBEILHO-EKOHOMIUYHUN yHIBEpcHUTeT, 2017. —256 c.

2. Murphy R. English Grammar in Use / R. Murphy. - fifth edition. -
Cambridge : University press, 2019. — 394 c.

10.2. lonaTkoBi qxkepesna indopmamii

3. AHrno-yKpaiHChKHH, YKpaTHChKO-aHTIilichkui croBHuK = English-Ukrainian,
Ukrainian-English Dictionary. — Kuig, 2008. — 752 c.

4. Bepba I'. B. I'pamatuka cydacHoi aurmiiiicekoi MoBu = Modern English
Grammar (reference book) : nosignuk / I'. B. Bep0a, JI. I'. Bep6a. — Kuis : BII Jloroc-
M, 2011.-352c.

5. I'ycak T. M. Modern English Grammar in Practice. Cuide Book and
Workbook : naBuanpamii mociOnumk. Kamra 1 / T. M. I'ycak. — 3-re BumaHHi,
nonoBHeHe — Kuis : Inkoc, 2015. — 321 c.



