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1. OIMUC HABYAJIbHOI JUCLHUILJIIHHA

Po6oua mporpama HaBuanbHOi aucummuiind «l'oTenbHa crpaBa» po3polieHa
BIJIMOBITHO  JI0  OCBITHBO-MIPOQECIiHOI  mporpamMud  MIATOTOBKH  OakajaBpiB
cnemianbHocTi 241 «l'otenbHO-pecTopanHa cmpaBay» rany3i 3Hanb 24 «Cdepa
00CIIyrOBYBaHHS.

MeTor0 BUKIAIaHHS HABYAJIBHOI JUCHUIUIIHK € HaOyTTd MalOyTHIMH
GaxiBIIMU TEOPETUYHUX MpOdECiiHUX 3HAaHb IIOAO0 OCHOB (YHKIIIOHYBaHHSI
MiIPUEMCTB TOTEIBHOT 1HIYCTPii, Cy4aCHOTO PUHKY TOTEIBHUX MOCTYT, (opMyBaHHS
MPaKTUYHUX HABUYOK Oprafizaiii TOTETRHOTO OOCIyroBYBaHHS Ta PO3POOKHU
KOHKYPEHTOCTIPOMOKHOT'O TOTEIILHOTO MTPOIYKTY.

IIpeameTroMm BHBYEHHS HABUYaJbHOI JUCUUIUIIHK € TEOpis 1 MpaKTUKa
oprasizaiii roTeJbHOro roCHoIapCcTBa, cruenugika opraHizaiii AisUIbHOCTI 3 pO3pOOKHU
1 BIPOBA/IP)KEHHS KOMIUIEKCHOTO NPOAYKTY TOCTUHHOCTI.

MixkaucummiiHapHi 3B’A3KM BUBYEHHS HABUYAJIbHOI JUCHUIUIIHU IPYHTYETHCS
Ha 3HAHHSAX  HaBUYaJbHUX JUCHUIUIIH «ExoHOoMiuHa Teopis (Makpo- Ta
MiKpoekoHOMiKa)», «besmeka xkxutta», «llcuxosnoris» Ta € OCHOBOWO s
MOJANBIIOTO 3aCBOEHHS MPOdeCIMHUX HABYAIbHUX JUCIUIUTIH, TaKuX K «ExoHOMIKa
roTeNiB 1 pecTopaHiBy, «MEHEImKMEHT TOTeNiB 1 pecTopaHiBy, «OpraHizaiis
Typu3My», «Y CTaTKyBaHHS 3aKJIa/IiB TOTEIHHO-PECTOPAHHOTO TOCIIOAAPCTBAY.

HABYAIBHUA B | AL
XAPK | BCbIIT TOPT OBE Mt
KOHOM | YHiA 1l ICTUTYT Kt
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2. 3AIINTAHOBAHI PE3YJIbBTATH HABYAHHA
HapuanbpHa aucuumuiia 3abe3nevyye Ha0yTTs CTyJeHTaMu:

3arajJibHUX KOMIETEHTHOCTEI:

3K 1. 3gatHicTh 10O IHIIIATHBHOCTI, BIAMNOBIAAJbHOCTI Ta HAaBHYOK O€3II€YHOL
JISJTBHOCT1 BIAMOBIIHO 70 MpoduII0 poOOTH, Taly3eBUX HOPM 1 MPaBUJ, a TAKOXK
HEOOX1JTHOTO PIBHSA I1HAWBIAYaJbHOTO Ta KOJEKTUBHOIO pIBHSA O€3MEKH Y
HAJ3BUYAWHUX CUTYaIlisIX.

3K 3. 3matHICTh 110 3aCTOCOBYBAaHHS KOHIIENTyalbHUX 1 0a30BUX 3HaHb,
PO3yMIHHS IPEAMETHOI 00J1acTi 1 Tpodecii.

3K 7. 31aTHICTh BUYUTHCS Ta OBOJIO/IBATH CYYaCHUMU 3HAHHSIMH.

3K 9. [linyBanHs Ta moBara A0 Pi3HOMaHITHOCTI Ta MYJbTHKYJIbTYPHOCTI.

(paxoBUX KOMIIETEHTHOCTEH

@K 1. 3parHICTh OpraHi3oBYBaTH Ta KOOPAMHYBATH CEPBICHY BUPOOHHYY Ta
TEXHOJIOT1YHY I1SUIbHICTb.

®K 5. BminHa Bu3HauaTh (PYHKIIOHAJIbHI 00J1acTi 00’€KTIB TOTEIBHOTO Ta
PECTOPAHHOTO O13HECY Ta 3B’ SA3KH MiK HUMH.

®K 6. 3paTHICT, BUKOPUCTOBYBATH TEXHOJIOTIT BHUPOOHMIITBA, OpraHizaiii
o0CITyroByBaHHS 1 peajizallii Mmocmiyr.

@®K 7. 31aTHICTh OLIIHIOBATH 1 3a0€31eUyBaTH SIKICTh BUKOHYBaHHUX POOIT.

@K 12. 3gaTHicT, OOMpaTH 1 BUKOPUCTOBYBATH MPOTpaMHE 3a0€3MEeUeHHS s
BUPIIIICHHS TUTIOBUX MPUKIIATHUX 3a1a4.

®K 13. VYwminna igeHTudikyBaTH, Ki1acudikyBaTu 1 OMHCYyBaTH poOOTY
CEPBICHUX CUCTEM IUISIXOM BUKOPUCTAHHS aHATITUYHUX METO/IB.

@K 14. 3parHicTh 3acTOCOBYBAaTH 1H(GOpPMAIIIIHI TEXHOJOrli B YNpaBJiHHI
00’€KTaMU TOTEJIBHOTO Ta PECTOPAHHOTO O13HECY.

NPOrpamMHMX pe3yJIbTATiB HABYAHHA:

[TPH 1. 3nanHs 3akoHOMIpHOCTEH (YHKIIOHYBAaHHA OO0 €KTIB TOTEIBHOIO Ta
pecTopaHHOTO Oi3HECY.

[TPH 2. 3nanHs Ta po3yMiHHA CEPBICHOI JISTILHOCTI, TEXHOJIOT1T BUTOTOBJICHHS
pECTOpaHHOT POYKITli, MPOESKTYBaHHS TOTEIBLHUX MOCTYT, MAPKETUHTY B TOTEIHLHOMY
Ta pecTopaHHOMY Oi3HEcC.

[TPH 3. 3nanns Ta po3ymiHHsA 300py Ta 0oOpoOJeHHS MEPBUHHOI iH(OpMAIIi],
BUSIBJICHHS 3araJIbHUX TEHICHIIIM PO3BUTKY FOTEIBFHOTO Ta PECTOPAHHOTO Oi3HECY.

[IPHS. 3manHs Ta pO3YMIHHS TPOIECIB PO3POOJICHHS TOTEIHHUX Ta
pECTOpaHHUX TOCIIYT, OpraHizallli 00CIyroByBaHHS CIIOKHBAYiB.

[TPH 6. 3HanHs Ta pO3yMiHHS CTaHAAPTH3aLli MOCIYT, CEPBICHUX METOAMK 1
npouenyp y cdepi roTeIbHOro Ta peCTOpaHHOro 0i3Hecy.

[IPH 8. 3HaHHs Ta pO3yMIHHS CKJIAOBUX 1HPPACTPYKTYypU OOCITYyrOBYBaHHS
CIIO>KMBAYIB 3aJI€KHO BIJl METH X repeOyBaHHS.

[TPH 9. YMminHs npalfoBaTi y «KOHTAKTHINA 30H1» sK cdepi peanizallii cepBICHOI
ISUTBHOCTI.
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[TPH 11. 3gaTHIiCTh OpraHizoByBaTH 1 KOHTPOJIFOBATH BUKOHAHHS BUPOOHUYOI Ta
eKCILTyaTallliiHOT mporpamMu, OpraHi3oBYyBaTH MaTepialbHO-TEXHIYHE 3a0e3MeUYEHHS
CEpBICHUX MPOLECIB.

[1PH 12. 3paTHicTh 31a1MCHIOBATH MiA0Ip TEXHOJOTIYHOIO YCTaTKyBaHHS Ta
oOnaaHaHHs aJis1 O13HEC-TIPOLIECIB.

[TPH 13. Po3yMiHHS TICHMXOJIOTIYHMX 3aKOHOMIPHOCTEH B3a€EMOBIJTHOCUH 31
CIIOKMBAaYaMHU.

[TPH 14. 3naTHiCTh KOPUCTYBATUCS aBTOMATU30BAaHUMHU CUCTEMaMHM YIIPABIIHHSA
y poOOTI MIAIPHUEMCTB (3aKJIaJliB) TOTEILHOIO Ta PECTOPAHHOTO T'OCTIOIapCTBA.

[TPH 16. YMiHHS BECTH YCHY Ta MUCHbMOBY KOMYHIKAITIIO.

I[IPH 17. 3paTHicTh BUKOpHUCTaHHSA 1HGOPMAIIMHMX  TEXHOJOTIH, A
e(eKTUBHOTO CIUIKYBaHHS Ha IPO(deciitHOMY Ta COIiaIbHOMY PiBHSIX.

[TPH 18. 3patHicTe OEMOHCTPYBAaTH pPO3YMIHHS OCHOBHHX 3acaj Oe3MeKH
KUTTSL.
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3. MIPOT'PAMA HABYAJIbHOI JUCHUILIIHU

Tema 1. Teoperuuni 3acaam cpepu rocTuHHOCTI. OCHOBHI NOHATTA |
KaTeropii

[ToHATTS, CYTHICTH Ta CTPYKTypa TYPHUCTCBKOTO pHHKY. KoOMITIOHEHTH Ta
MexaHI13M (DYHKI[IOHYBaHHS PUHKY IMOCIYT TOCTMHHOCTI SIK CKJIAJJOBOI TYPHUCTCHKOTO
punky. CerMeHTaliss puHKy sIK 3acid #oro edekTuBHOro (yHKIIOHYBaHHSA. YMOBH,
KpUTEpii Ta O3HAKK CErMEHTAIlli PUHKY T'OTEIbHHUX MOCIYT.

[TonsaTiiHUN amapar 1HIYCTpli TOCTUHHOCTI: Tociayra, cdepa mocuyr,
0oO0CITyroByBaHHs, pPiB€Hb KOM(MOPTY, MICTKICTh HOMEPHOTO (OHIY, TOCTHHHICTS,
mpoiiec 00CIyTrOBYBaHHSI, TPUBAIICTh IEpeOyBaHHS TOCTEH.

Tema 2. EBoawuis roreqbHoi cnpaBu. IcTopis poO3BHUTKY CBIiTOBOrO
roTeJIbHOI0 rocNoIapcTBa

[cTopisi BUHUKHEHHS Ta PO3BUTKY TOTENbHOI cripaBh. llepeayMoBU pO3BUTKY
rOTEJIbHOI CIIpaBW y pI3HI IcTOpuuHI mepiogu: crapoaaBHid (IV tuc. no H. e. —
476 pik H. e.); enoxa cepeanboBiyus (V — XV cT.); HoBUM yac (XVI cr. — mouatok
XX cT.).

B3aemMo03B's130K PO3BUTKY TypHU3My 3 PO3BUTKOM TOTEIBHOTO TOCIOIApCTBA.
Binkpurtss HOBUX 3eMenb B €Bponil Ta IHIIUX KOHTMHEHTaX CBITY 1 BIUIMB I[HOTO
npoiiecy Ha OyJiBHUIITBO pi3HUX 3ac001B po3mimieHHs. [lepmii roreni B CraponaBHiit
I'penii, Pumi, Ipani, €runti Ta iX 0COOIMBOCTI.

[cTOpist PO3BUTKY CBITOBOTO TOTEIIHEHOTO TOCIIOAAPCTBA MIEPIOY XPUCTUSHCHKOT
epu. 3HaUCHHS PEIrii pi3HUX HAPOJIB JJI PO3BHUTKY roTeliB. OcOOIUBOCTI PO3BUTKY
roteniB B €Bpomi, A3ii, Adpwuri, [Haii Tomo. 3HadyeHHs OoOMiHY MK MICTaMU Ta
PO3BUTKY TOPTOBEJILHUX 3B'S3KiB JJII CTAHOBIIEHHS TOTEIBHOTO TOCTIOIAPCTRA.

BmiuB HayKOBO-TEXHIYHOTO MpPOrpecy Ha PO3BUTOK TYpu3My 1 3aco0iB
po3mimieHHsi. l[losiBa mepmmx 00'eHaHb TOTENIB 1 iX MOJMANBIIMNA PO3BUTOK.
Po3mmpenHst mogopokeld Ha BOJHOMY, 3ai3HUYHOMY, aBTOMOOITFHOMY TpPaHCIOPTI
Ta BUHUKHEHHS HOBUX THIIIB TOTEJIIB.

Typusm sik OCHOBa Cy4acHOi 1HAYCTpii TOCTUHHOCTI. ['oTenbHa 0as3a CBITY 3a
perionamu: Adpuka, Amepuka, CximHa A3ig 1 paiion Tuxoro okeany, €Bpora,
brnusbkuii Cxi; 3a€KHICTD 11 BIJ TEHACHIIIN PO3BUTKY Typu3my. HaiiOinbIni roTenpHi
o0'eTHAHHS CBITY: TOTEJIbHI KOPIOPATHBHI KOMIIAHIi, HE3aJleXH1 TOTEIbHI KOMMaHii,
KOMIIaHii, IO CTemiali3y0ThCs Ha HAaJaHH] YIIPaBIIHCHKUX MTOCTYT.

TenneHii po3BUTKY CBITOBOTO TOTEIBHOIO TOCMOIAPCTBA: CTBOPEHHS BEIHKUX
rorenpHUX 00'emHanb B A3ii, KapuOcbkomy OaceliHi, OCBOE€HHS HOBHUX PETIOHIB
MDKHApPOJHAMH TOTEILHUMHU JIAHIFOTAMU, PO3IIUPEHHS (PpaHuYal3WHTOBUX YTOJ Ha
VOPABIIHHSA B TOTEJIBHOMY CEKTOpi, pO3pOOKa HALIOHAIBHUX HPOrpaM TYPUCTHUUHOI
chepu KpaiHu, TTMOOKa CErMEHTalllsl TYPUCTUYHOTO PUHKY 32 PaxyHOK CTBOPEHHS
HOBUX THUIIIB TOTEJIB, IO NpPU3HAYEHl, I KOHKPETHOI KaTeropii HacelleHHs,
JTUHAMIKHA TOTEIBHUX TapudiB HA Pi3HI BUIU TTOCITYT.
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Tema 3. IcTopist pO3BUTKY rOTeJIbHOI CIPABH Y KPAaiHU

3apoKeHHsI Ta 1CTOpPisl PO3BUTKY TOTENIbHOI CIpaBU B CTapojaBHiil Pyci.
[lepion TaTapo-MOHTOJIBCHKOIO Ira Ta BU3BOJBHUX BIMH cTapoiaBHboi Pyci. IlouaTox
PO3BUTKY 3acO0IB PpO3MIILIEHHS, 3HA4eHHS «SIMChbKOro Hakaszy» Mg Oprasizamii
«SIMIB», TOCTOSUIMX 1 TOCTHHHUX JBOpIB. «UyMmanbkuid HUIIX» — SK OCHOBa JJis
OyIIBHUIITBA KOPYMH, 3UMIBHUKIB KO3aKIB.

Po3BuTok rorenbHoi cripaBu Ykpainu B XVI — nepmiit monosuHi XVII ¢T. 5K B
OJTHOMY 13 OCHOBHUX TOProBelIbHUX IIeHTpiB CxigHoi €Bpomu, MO0 3HAXOAWIKCH Ha
nepexpecti nuisaxiB Ao Iompmri, Kpumcekoro xancrsa, Mongosu, Typeuunnn, I'perii,
kpain CxiznHoi Ta 3axigHoi €Bpormnu.

Po3BuTOK roTenpHOI cripaBu YKpainu B Apyriit momoBuHI XIX — Ha modatky XX
cT. MarepiagbHo-TexHIYHa 0a3a TOTEIBHOTO TOCHONAPCTBA B PAASHCHKI 4YacH.
CyvacHuil cTaH pO3BUTKY TOTEIbHOTO Oi3Hecy B VYkpaiHi. OCHOBHI HamlpsSMKHU
YAOCKOHAJIEHHS OpraHi3ailii poOOTH rOTEeIbHOTO TOCIOapCTBA Y KpaiHHu.

Tema 4. HopmaTuBHO-TIpaBOBE Pery/JIl0BaHHS IOTEJbHOI iHAYyCTpIl

HopmartuBHo-npaBoBa 6a3a AisUIbHOCTI MIAIPUEMCTB FOTEIBHOIO TOCIOAAPCTBA
B YKpaiHi, CTBOPEHHS TEXHOJIOTIYHMX 1 COILIaJIbHUX HOPMATUBIB BIPOBAKEHHS
CY4YaCHHUX TOTEIBHUX TEXHOJIOT1H.

BusnadueHHsi TUIly TOTEIBHOTO MIANPUEMCTBA; BU3HAYEHHS Ta IPUCBOEHHS
KaTeropii; BUMOTH JI0 Opradizamii (TeXHIYHE OCHAIICHHS, TEXHOJOTIYHHUU IIpoIIec,
SKICTh) Ha/IaHHSI OCHOBHUX Ta JIOAATKOBUX MOCIYT; MIpaBUjia KOPUCTYBAHHS TOTEIISIMH.

HopmatuBHO-1IpaBOBi JOKYMEHTH B TOTENBHIN cepi: MiKIEpKaBHI CTaHIAPTH,
HOPMATHBHO-TIPABOBI 1 HOPMATHBHO-CKCIUTyaTalliifHI JOKYMEHTH, KiacugikariiHi
cranmaptu, nexkpetu Kabinery MinictpiB Ykpainu, [IpaBuiia kopucTyBaHHS TOTEISIMU
1 HaJJaHHS TOTEJIBHUX MOCIYT B YKpaiHi.

[TpuHunu poboTHM opra”iB 1 ciayk0 craHpapTuzamii B YKpaiHi B raiysi
Typu3My, TMOPSIOK PO3POOKH, 3aTBEP/DKEHHS Ta peecTpalis CTaHAapTiB, 3arajbHI
BUMOTH JI0 CTaHJAPTIB. 3HaY€HHs Ta OCHOBU (YHKILIOHYBaHHA Jlep>KaBHOi CUCTEMU
CTaHJapTHU3aIlli, CYTHICTh YHiQikaii, crerianizaiii, B3a€M03aMiHHOCTI, PO3BUTOK
BITUM3HSIHUX CHUCTEM CTaHJAPTIB, METOJUYHI IPUHIIMIIN KOMILJIEKCHOI CTaHJapTH3allli,
MTOJIOXKEHHS BUTIEPE/KYBAHOI CTaHIapTHU3AaIlii.

Kareropii cranmapriB: nepxkasai (ACTY), ramyzesi (I'CTY), cramgaptu
HAyKOBO-TEXHIYHUX Ta 1HXEHEpHUX ToBapucTB 1 criok Ykpainu (CTTY), TexHiuni
ymoBu (TVYYVY), crangaptu mignpuemctB (CTII) i Buau cranmapTiB: OCHOBOIIOJIOXKHI;
HAa TPOAYKIII 1 TOCIyrH; Ha TMPOIECH: METOAM KOHTPONIO (BUIPOOYBaHb,
BUMIPIOBaHb, aHAMI3Y), iHQOpMaIliiiHi TOKa3HUKHA CTaHIAPTIB.

Tema 5. ®akropu TUmi3amil roTeJbHUX NIANPUEMCTB. XapaKTepUCTHKA
OCHOBHMX THUIIiB 3ac00iB po3MillleHHsI

OyHKIIOHAJIbHE TMPU3HAYCHHS TOTEIBHUX MIANPUEMCTB. 3aKOPAOHHUHN JOCBIJ
Tumi3amii roreaiB. @akTopu THUITI3aLlll TOTEIBHUX MIAMPUEMCTB: MICIIE3HAXOKCHHS,
OCHOBHE TIPU3HAYCHHS, CTPOK TIepeOyBaHHS, PEXKHUM EKCIUlyaTtallii, piBeHb
00CITyroByBaHHS, 0OCIYTOBYIOUUM KOHTUHTEHT, MICTKICTh, ME€Ta MOI0POXKI.
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BB metn momopoki Ha (QyHKIIOHANbHE MpU3HAYCHHS ToTemto. OCHOBHI
BUMOTH J0 TOTENB: YMOBH JJII HOYIBJI, OpraHi3amii Xap4yyBaHHS Ta MOOYTOBOTO

00CITyroByBaHHS.
TpaH3uTHI roTesl — iX TpU3HAYEHHS, pO3TallyBaHHA Ta ()OPMH BIACHOCTI.
HinoBi rotemi — 71X MNpU3HAYEHHS Ta MICLE3HAXO/KCHHS. 3arajibHi Ta

cnenndiyai (yHKIIOHATBHI BUMOTH JI0 TOTEIIB JAHOTO THUITY: MICIIC3HAXOKEHHS,
HasBHICTb YMOB JJIsi pOOOTH B HOMEpi, MaKCHUMaJjbHa 130JIAI[i HOMEPIB BiJ BIUIMBY
30BHIIIHBOTO CEPEIOBUINA, HAJAaHHA yMOB [UJIs TPOBEJCHHS Hapajl, KOHIPECIB,
Mpe3eHTAalllld, BHUCTABOK, OCHKETIB TOIO, HASBHICTH PO3BHUHYTOI MEPEkKi CIyXOu
3B's13Ky Ta (HiHAHCOBOTO 3a0€3MEYCHHS TOIIIO.

KypoptHi rtoteni — ix mpusHadenHs. CnemudiuyHi  0coOIMBOCTI
MICIIC3HAXOKCHHS, MEIUYHOTO OOCIyrOBYBaHHS, HaJAaHHA MPOQIIaKTHIHOTO 1
JIETUYHOIO Xap4yBaHHs, HASBHOCTI TOPTOBEIBHOI MEPEXKI JIIKYBAIBHHUX 1 KypPOPTHHUX
TOBapiB, BHYTPIIIHBOI'O 00JIaJHAHHS HOMEPIB, IIUPOKOT0 KOJIA JOJAATKOBUX IMOCTYT.

["oTeni nast ciMeHOro BIANIOYMHKY — MPU3HAYEHHS, OCHOBHUIN OOCITYTOBYIOUHIA
KOHTUHT€HT. OcOO0IMBOCTI (PYHKIIOHYBAHHS CIMEMHHMX T'OTEJIB: HASIBHICTh MIPUMILIEHB
JUTSL AITeH PI3HOTO BIKY, CTBOPEHHS] YMOB JJI 1HAMBIAYaJIbHOTO TUTAYOTO XapyyBaHHs
B HOMeEpI 1 11032 HUM, CTBOPEHHSI YMOB JJI BIAMOYMHKY JOPOCIUX JITEH 1 opraxizaiii
CIIOPTUBHO-03/I0POBYMX 3aHSTh.

TypUCTUYHO-EKCKYPCIHHI ToTenl (TypUCTUYHI, TOTEl JJII MacOBOTO TYPHU3MY)
JUIsl TYPHUCTIB 3 MACMBHMMH 3acOo0aMM MEpPECyBaHHS, IX MICIIE€3HAXOKEHHS, CTPOK
nepeOyBaHHs TYPUCTIB, OCOOMBOCTI CTPYKTYPH MPUMIIIEHb.

TypucTUYHO-CIOPTHBHI  TOTENl — OCOOMHMBOCTI iX MIiCIIE3HAXOHKCHHS.
@OyHKIIOHANBHI  OCOOJIMBOCTI TOTETIB JAHOTO THUIY: HASBHICTH MPUMILICHb
TYypPUCTUYHO-CIIOPTUBHOTO 00CITyroByBaHHs Ta CIIOPTHUBHO-037]0POBUYOTO

NPU3HAYEHHS, HASBHICTb Tpac, NUIAXIB, CHOPYH, IO BIJAMOBIJAOTh BUMOraM
MapuipyTy, CTBOPEHHS yMOB Ui MEAMYHOIO, MNPOQPUIAKTUYHO-JIKYBAJIBHOIO
oOciayroByBaHHs. OcoOnMBOCTI (YHKLIOHYBAaHHSA TOTENIB ISl CHOPTCMEHIB, IO
3aliMalOThCS OKPEMHUMH BHJIaMHU CIIOPTY. ['0Teni A CiMEHHOTO BiAMIOYHHKY.

CremianizoBaHi TYpUCTHYHI TOTEeNl — iX TPU3HAYCHHS, MICIIC3HAXOKEHHS.
XapakTepucTuka 1 NPU3HAYEHHS MOTENIB, KeMMiHTiB. Buau poteiniB, OCHOBHe ix
NpU3HAYEHHS 1 XapakTepucTuka. boremi 1 OoTokemmiHTH, iX MNPU3HAYEHHS,
MICIIE3HAXO/KEHHSI, OpraHi3allis IPUMIIICHb JUIs HOYIBII 1 BiqmounHKy. OCOOIMBOCTI
oprasizaiii ¢uaifTesniB, rOTEIIB JJIs JJIOOUTEIIB aBiallliHOTO CIOPTY.

Bumorn 10 diKyBaJIbHO-030POBYMX TOTEIBHHMX ITANPHEMCTB Ta iX OCHOBHI
TUTIW: CaHATOpIi; MaHcioHaTH; 0a3u Ta TabOpW BIANMOYMHKY;, OyIWHKHU BiAMOYHHKY;
CUThCHKI TYPUCTHYHI Oy IMHKY; TPOdiTaKTOPIii.

Opranizaiiiiii TUTaHHS TOPSAKY KOMIUICKTAIlll KaJpOBOTO 3a0e3MeueHHs,
oprasizaiii MarepiaJbHO-TEXHIYHOI 0a3M, BpaxyBaHHsS €KOJOTIYHHUX BHUMOI JIO
JIKYBaJIbHO-03/I0POBYHX MIJIPHUEMCTB IOTEIBHOIO FOCHOIAPCTBA.

Tema 6. CyuacHi migxoam 10 Kiacu@pikauii roreIbHUX MiANPUEMCTB
OCHOBHI MNPUHIMIK Ta 3arajibHl MIAXOAW 10 Kiaacudikaimii MmiAIpPUEMCTB
TOTEJIbHOTO TOCIIOIaPCTBA B PI3HUX KpaiHax €Bponu, AMepuku, A3ii.
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XapakTepucTuka OCHOBHHX BHMOI J0 Kiacu@ikaiii TOTemiB, pO3pOOICHUX
cekperapiatoM BTO: 10 HaBKOIMIIHBOT TepUTOpii, OyAiBeNb, SIKOCTI YCTaTKyBaHHSA 1
oOJaJiHaHH, OpTraHi3alli HOMEpHOro POHY, TPOMAJCHKUX 1 TIONOMIKHUX MPUMILIEHD,
00CIIyrOBYHOYOT0 TIEPCOHAITY TOIIO, MPUUYUHU HEOOXITHOCTI B KIacu(ikailii roTeIbHUX
rOCIIOJIapPCTB.

XapakTepucTUKa HaOUIBII PO3MOBCIOKEHUX CUCTEeM KiIacudikallii roTeIbHUX
rocroAapcTB, KpuTepii Kiacu@ikailli ToTeJIbHOro TocmoaapcTBa YKpainu. PiBeHb
KOM(DOPTY AK TOJTOBHUI KPUTEPIid, [0 BU3HAYAE KATETOPI1I0 TOTEIIO.

[linxomu 110 pO3pOOKH JIOKYMEHTIB, 5Kl BCTAHOBIIOIOTH Kiacudikariro 1
MOPSJIOK 11 HACTYMHOTO TIPOBENCHHS, SKI TpPUTaMaHHI Ui MDKHApOAHOI Ta
BITUYM3HSIHOI MPAKTHUKHU.

Kompopt — skicHa xapakTepucThKa HOMepa. 3HaueHHS (GYHKIIOHAIBHOTO,
€KOJIOTTYHOT'0, €CTETUYHOTO KOM(OPTY AJIsi BHYTPIIIHBHOTO TPOCTOPY TOTEIIO.

Bumorn no mepcoHany K OAUH 13 KpPUTEPIiB, IO BU3HAYAIOTH KATErOPIIO
TOTEJIIO.

Tema 7. Knacugikanis rore1bHUX MiANPUEMCTB Y KpPaiHU

OcHoBa Kiacudikaiii TOTEIBHOIO0 TOCIMOAAPCTBA YKpaiHW — MIDKHApOJHA
cuctemMa «3ipok». CHulbHI BHUMOTH JI0 BCIX THIIB TOTENIB, iX XapaKTEpHUCTHKA.
Oco0OnuBOCTI 3araJbHUX BHUMOI JIO TOTEIBHUX TOCHOAAPCTB, IO PO3TAIIOBaHI B
pEeKpeaIitHuX 30Hax 1 30HaX BIAMOYHHKY.

Krnacugikaiiis roreTbHUX TOCMOAAPCTB 3 YpaxyBaHHSIM MiHIMaJIbHUX BUMOT JO
neBHOi kateropii. KareropiiiHicte HOMepHOTO (POHIY. XapaKTepUCTHKAa OCHOBHHX
BUMOT JIO KaTETOPId «BHUINAY», IEPIIA», «JIPyra», «TPETs», «deTBepTay. I[lopsmok
BCTAHOBJICHHSI KaTeropidHocti Homepa. OCHOBHI BHMOTH JIO TOTEIIB Bijy ***#*
31pKOBHX JI0 * 31pKOBHX.

[Topsimox mpoBeaeHHS aTecTallii TOTeNbHOTO0 rocnoaapcTsa. Opranu, o0 MaTh
IpaBO HA MPOBEACHHS aTecTallli TOTENI0, HOPSAIOK iX 3aTBEPAKEHHS 1 YMOBU POOOTH.

JlokyMeHTanbHe OGOpPMIICHHS aTecTallii rOTeIbHOTrO TOCHOAApCTBAa 1 CTPOKHU
pO3MIIAAY iX B KOMICISIX. Y MOBH IepeaTecTallii B TOTeJIbHUX FOCIOAapCcTBax Y KpaiHu.

Tema 8. @yHKIiOHAJBbHA OPraHi3anisg NPUMIilleHb FOTEJbHUX MIANPHEMCTB

[TixmprueMCTBO TOTEIBHOTO TOCIOJAPCTBA K CKIAJIHUA KOMIUIEKCHUN 00'€KT,
JI0 SKOTO BXOJWUTHh BEJIWKA KUIBKICTh TMPUMIIICHh PIZHOTO (PYHKIIIOHAIBHOTO
npusHadeHHs. CkJaj MPUMINIEHb 3ac00y PO3MIIIEHHS 3aJIeKHO BiJ HOTO THUMY 1
MICTKOCTI.

OcHOBHE TpW3HAYEHHS NPHUMIMICHh TOTEIBHOTO rocmomapcTBa. Cxemu
GbyHKIIOHATRHOI OpraHi3allii MPUMIINICHb 3aJIKHO BiJ MICTKOCTi: Majioi Ta BEJIHKOI.
Posmomin  mpumimieHb  TOTENBHOTO  TOCHOMApPCTBA HA  TPYNH:  JKHUTIOBA;
aJMIHICTpaTHBHA; BECTHUOIOJIbHA; TPOMAJCHKOr0 NPH3HAYEHHS; TOCIOAAPCHKOro 1
CKJIAJIChKOTO TPU3HAYCHHS; KYyJIbTYpPHO-MAacOBOTO Ta CIOPTHUBHO-PEKPEAIiiHOTO
oOciyroByBanHs. Ckiaa NPUMIILIEHB 3aJIEKHO BiJ TPYN Ta iX OCHOBHE MPU3HAUYCHHS:
MPUMIILICHHS KUTJIOBOI TPYINH; MPUMIIICHHS aIMIHICTPATUBHOI T'PYIH; TPUMIIIESHHS
BECTUOYJIbHOI TPYIH; TMPUMIIIEHHS PECTOPAHHOIO TOCHOAAPCTBA; MPUMIIICHHS
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roCrloJIapChKOro 1 CKIaJAChKOr0 MPU3HAYEHHS; MPUMIIIEHHS! KYyJIbTypPHO-MAacOBOIO Ta
CIIOPTUBHO-PEKPEALITHOTO 00CIyrOByBaHHS.

Tema 9. Opranizaniss npuMileHb *KUTJIOBOI TPyNu

[IpuMitmieHHs, 10 BXOASATh 0 CKJIAAy >KUTIOBOI rpynu. Homep sk okpeme
OPUMIIICHHS JUIsi TUMYacoBOro mpoxuBaHHA. OCHOBHI €JlIeMEHTH Homepa. Tumu
HOMEpIB: HOMEp amapTaMeHT; MPe3UJACHTCHKUN amnapTaMeHT, HOMEp JIIOKC,
JTBOKIMHATHUI HOMEpP, HOMEp KOMIUIEKC, HOMEp CTYy/10, OJHOKIMHATHUN HOMED.
XapakTepucTuKa PI3HUX THUIIIB HOMEPIB: KUIBKICTh KIMHAT, iX TNpPH3HAYCHHS Ta
oOJlafHaHHs, HAsSBHICTh CaHBY3Ja Ta SKICTh MOT0 MPHIIAJJSA, PO3MIIICHHS MEOJiB Y
HoMmepax. OCHOBHI BHMOTH JI0 OpraHizailii HoMmepHoro ¢oumy. [lpumimenus ms
moOyToBOro oOCIyroByBaHHS Ha moBepci. Micle3HaXxO/KeHHS  IPUMIIICHb
moOyTOBOTO OOCITYyroByBaHHS, iX OCHOBHE TNpHU3HAYCHHS, OoOjamaHaHHsI. Komruiekc
MPUMIILIEHb, 1[0 HAJAI0Th MOOYTOBI MOCIYTM MEIIKAHISIM TOTEN0, MPUMIIICHHS
00CITyTrOBYIOYOT0 TIEPCOHATY; IPUMIIICHHS AJI MPUOUPATBHOTO iHBEHTAPIO, CAHBY30J1
115 iepconainy. Kopunopu - komyHikaiiiauii By30s1. OCHOBHI BUMOTH 70 KOPHIOPIB.
Xon — TNOBEpXOBUM KOMYHIKALIMHUI By30J: HOTro NpH3HAYEHHS, OOJaJHaHHS,
BapiaHTH OpraHizallii XoJiB 3aJIKHO BiJl PYHKIIOHATHHOTO NMpU3Ha4YeHHs. BiTanbHs -
MPU3HAYEHHS, MICIIE3HAXOKEHHsI, 00JIalHaHHA MEOJISIMU 1 My3U4YHa THCTPYMEHTAMU,
0COOJMBOCTI  00'€MHO-TIPOCTOPOBOTO  PIIICHHS BITaJleHb, M0 (YHKIIOHYIOTh
IIJTIOPIYHO.

[IpyHIIMT  TPOMOPIIHOCTI  PO3MOAUTY 3arajdbHOl IUIOHII HOMEPY MIXK
MPUMIIICHHSIMHU Pi3HOTO Npu3Ha4YeHHs. [I[pocTOpoBI mapamMeTpu mpH MPOEKTyBaHHI Ta
oprasizaiiii HoMmepy.

[Tpumimmenns st moOyTOBOro OOCIYTrOBYBaHHS Ha IMOBEpXax, iX MPOCTOPOBA
oprasizaiisi 3aJ1€KHO B1Jl KUIBKOCT1 (PYHKI[10HAJIbHUX 30H.

Tema 10. Oprasizamiss HeXKUTJIOBUX TIpPyn NPUMIllleHb TOTeJIbHHUX
MiNPUEMCTB

Opranizamiss  npuminieHb  aaMiHicTparii. OCHOBHI  BUJIU  MNPUMIIIEHb
aJMIHICTpAIlll TOTEJILHOTO TOCMO/IapCTBa, X po3TallyBaHHs. biIoku agqMiHICTpaTUBHUX
npuMilieHb 3a (QYHKIIOHATBPHUM TNpu3HadeHHsM. OpraHizaimiss Ta T[JIaHyBaHHS
MPUMIIICHb, PO3TallyBaHHS B HUX PI3HOMAHITHUX 3aco0iB 3a (YHKIIOHATHLHUM
npu3HayeHHsM. BukopucTtanHs cydacHOTO OOJaJHAHHS Jig TMPOBEACHHS Hapa,
300piB, HEOMIMIHHUX TPUHOMIB, eKcmo3umiii Tomo. [loOyToBI HpUMIIMIEHHS IS
00CITyTrOBYIOYOTO TIEPCOHATY TOTEIFHOTO TOCIIOAAPCTBA, iX MPU3HAYCHHS, 00IaTHAHHS
1 BUMOTH JI0 OpraHi3aiiii.

Opranizaliiss TpuUMIIIeHs BEeCTHOWIBbHOI Tpymnu. [IpuminieHHs BeCTHOOIBHOT
Ipyny — TOJOBHI KOMYHIKAI[IMHUN 1 TEXHOJIOTTYHUIA BY30J FOTEIBHOTO IOCIOIapCTBA.
XapakTepucTuKa OCHOBHUX (DYHKIIH, MNPUMILIEHb BECTUOIOIBHOI TpynH, Ta iX
30HYBaHHS. XapaKTePUCTUKA 30H BEPTUKAIBHMX TOPU30HTAIBHUX KOMYHIKAIIIH.
Opranizarist 1 00J1aIHaHHS TPUMIILIEHb BECTUOIJIBHOT TPYyTIH.

@OyHKIIT MaTepiabHOTO 3a0€3MeYeHHs Ta MPOBEACHHS HEOOXITHUX PEMOHTHUX
poOIT 1 TrOTEIbHOMY TOCHOJAPCTBI MPUMIIIEHb TOCHOAAPCHKOTO 1 CKJIAIACHKOTO
MPU3HAYEHHS. X CKJIA/I.
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[TpuminieHHss 1 mANpUeMCTBa NOOYTOBOrO OOCIyrOBYBaHHS MEIKAaHIIB
rOTEJIBHOIO CTOAAPCTBA, MEpPyKapHI, IYyHKTH NPOKATy MPEIMETIB KYJIbTYpPHO-
noOyTOBOr0 NMPU3HAYEHHS, MYHKTU APIOHOTO PEMOHTY peuei, MpuiMalibHl MyHKTU
XIMUMCTKM 1 TIpaHHs OUIM3HW, NPUMIMIEHHS TNpaHHsS OUIM3HM 32 METOJ0M
caM000CITyroByBaHHS, MEAUYHHUM MYHKT Ta 1HII npuMilieHHs. OCHOBHE MpU3HAYEHHS
MIPUMIILICHB, X OpraHi3ailis, o0JaTHaHHS Ta PO3MIIIEHHS.

[TpumineHHs KyJIbTYPHO-MacOBOI'O Ta CHOPTUBHO-PEKpEALiifHOr0
oO0ciyroByBaHHs. Ckiaag OpUMILIEHb  KYJBTYpPHO-MAacOBOTO  OOCIIyrOBYBaHHS:
yHIBEpCAJIbHI 3ai 1 KOHPEPEHII-3aJI1; TAHITIOBAIBHI 31 1 JICKO-KIyOu; 610110TeKH;
OLMBSApAHI; Ka3iHO; KerelbOaHW; 3alM IrPOBHUX aBTOMATIB; JIEMOHCTpAIINHI 3allu;
TypPUCTUYHI KIIyOW; BIiJICOCAJIOHM Ta I1HINI MPUMIMIEHHS, IO BHUKOHYIOTH (YHKITI
BIIMIOYMHKY MEIIKAHIIIB TOTEIBHOr0 TocmojapcTBa. OpraHizamis 1 oOJjagHaHHS
OpPUMILIEHb  KYJIbTYpHO-MAacoBOro  nIpu3HadeHHsA. [IpuminieHHs  cOpTHBHO-
peKpeaniiHoro OOCIyroByBaHHS B MeXax OYJIBII TOTEIBHOTO TIOCIOJapCcTBa 1
OPWIETNIi 0 HBOrO TEPUTOpPli, XapaKTEpPHUCTHKA, oOpraHizamis 1 oOJagHaHHS
NPUMILIEHb JJI1 MPOBEJACHHS CIOPTUBHUX IrOp, 3MaraHb, OaceHM 3 MOXKIIMBICTIO
TPEHYBAJIBHOIO 1 03/I0POBYOTO TUIABAHHS, IPUMIILIEHb CAYHU Ta 1HIIIE.

3arajibHl BUMOTH 10 CTBOPEHHS 3€JE€HUX 30H BIAMOYMHKY, MaWJaHUYUKIB JJIs
CHOPTUBHO-037I0POBUHUX 3aHITh Ha MOBITPI.

Tema 11. ApxiTtekTypa Ta iHTep'€p roreJbHUX MiINPUEMCTB

ApPXITeKTypHI pillieHHs 00'€KTIB TOTENbHUX MIAMPUEMCTB: apXITEKTypa,
nanamadTHA apXiTEeKTypa, aHTPOIIOTeHHUH JTaHamadT, iHTEp'ep.

[TpuHmunu  opraxizamii BHYTPIITHBOTO TPOCTOPY, (QYHKII Ta EJIeMEHTH
1HTEp'EpY B MPUMINICHHSIX 3aCO01B PO3MIIIIEHHS.

CkiazioBi (hopMyBaHHSI Cy4acHOTO 1HTEp'epy rOTENbHUX MIANPHUEMCTB. [HTEp'Ep
K XyA0XHs Kommo3uiis. OCHOBHI METOIM CTBOPEHHS XYJI0KHBOI KOMIO3UIIi, IO
3aCTOCOBYIOTBCS B CTBOPEHHI IHTEP'€PHOrO MPOCTOPY MPUMILIEHb: MacmTao,
TEKTOHIKA, €IHICTh, CIIBBIAHOLIEHHS (JOPM 3a PI3HUMH XapaKTEPUCTUKAMU, LITFO30pHE
CIIPUUHATTS POCTOPY.

Konip Ta #ioro cnekrpaiibHi ocobOnuBocTi. KonbopoBi pillleHHS B 1HTEp'epi
MPUMIIICHb. «3aKOHU KOHTPACTIB» Ta Kiacu(ikailis KOJhOPIB 3a TCUXOJOTIYHUM
BIJIMBOM Ha JIIOJIMHY. AHAJI13 BIUTUBY MPUPOTHOTO Ta MITYYHOTO OCBITICHHS HA 3MiHY
KOJBOPOBOTO BIJITIHKY, MPUHIUITY TOTJIMHAHHS Ta BUIUICHHS KOHTPACTHHUX TOHIB.
Ozmobmoroui  Matepianm, Ta iX (akTypHI XapaKTepUCTUKH, IO BIUIMBAIOTH Ha
Bi3yaJbHE CIIPUIHSATTS KOJIBOPY.

[Tigxoau 10 MeOIIOBaHHS HOMEPIB, MPUMIIICHh HEXKHUTIOBOT TPYIH 3aJICKHO Bij
0a30B01 opranizailii 30H Ta iHTEp'epy TOTEIbHUX HOMEPIB. ['abapuTn QyHKITIOHATEHUX
30H Ta NPOXO/IIB.

3aBmaHHs Ta OCHOBHI BHJM JEKOPAaTHBHO-TIPUKJIAJHOTO MHCTEITBA B
oprasizauii IHTep'epy NpPHUMIIIEHb, CUIYETHAa KOMIIO3HULIISI KOMIIOHEHTIB IHTEp'EpY,
KOMIIO3UIIIMHE o€ THaHHSA (JOPM 1 KOMIIOHEHTIB 1HTEP'EpY.

KoMmmo3umiitHi npuiiomMu  o3ejieHeHHd npuMminieHb. [IpuHIUNM CTBOpEHHS
KOMITO3HUIII# 3 KIMHATHUX pociauH. OcoOIMBOCTI JOTISAY 3a 3€JICHUMHU HACaKEHHIMU
B MIPUMIIIICHHSX.
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Tema 12. CyTHICTBH OCJIYT TOCTHHHOCTI B TOTEJIbHOMY I'OCIIOAPCTBI

OcHOBHI AeTepMiHaHTH cdepu TOCIAYTr: TMOCIyra, COLIaIbHO-KYJIbTYpPHI
MOCIIyTH, MarepiaibHl MOCIYTH, HEMaTeplaibHl MOCIYrd, Mpouec O0OCIyroBYBaHHS.
Mopenb TOCTUHHOCTI B CUCTEMI «T'1CTh — MOCIIyTra — CEPEIOBUILE TOCTUHHOCTI.

[ToHsaTT mMOCAYrM SIK pe3yiapTaT Oe3mocepeHbOi B3a€MOJIIi BUKOHABIIS 1
CHOXHMBAYa, a TAKOX BJIACHOI J1i BUKOHABI[ 1100 33/10BOJIEHHS MOTPeOHU CIIOKHUBaya.
MarepiailbHi Ta COLIQJIBHO-KYJIBTYpHI TOCAyru. IIOHATTS oOOCIyroByBaHHS —
JISUIbHICTh BHUKOHABLS IPU IOCEPEAHbOMY KOHTAKTI 31 CHOXHBA4eM IOCIYTH.
XapakTepucTUKa €TalliB HaJaHHS HOCIYTd 3a0e3leYeHHs HEOOXITHUMH pecypcaMu,
TEXHOJIOTIYHUN TPOIEC BUKOHAHHS, KOHTPOJb, BUMPOOYBAHHS, TMPHUUHATTS, OIIHKA,
npouec o0cayroByBaHHsA. Bunu mociyr, 1mo HaJamThCsl TOTEIBHUM MiANPUEMCTBOM.
Po3mpeHHss acopTUMEHTY TOCIAYr Y TOTEIbHOMY TOCIOAApCTBI 3a paXyHOK
3aJI0BOJICHHSI pPI3HUX MOTPEO TYpPHUCTIB.

Tema 13. TexHoJsioriss nmpuiioMy Ta PO3MillleHHSI TYPHUCTIB B TOTeJbHHX
MiNPHEMCTBAX

OcHoBHI ciyx0u rotento. TeXHONOrYHUI MUK OOCIYroBYBaHHS TOCTEH.
OcHoBHI Tpynu rotenbHUX ciayk0. [loain rotensaux cinyx6 Ha Front office. Back of
the house. KoHTakTHi 1 HEKOHTaKTHI CIy»XOW TroTeno. Bumoru 10 mnepcoHamy
KOHTaKTHHX CIY>K0 TOTEO.

CyTHICTP TEXHOJIOTIYHOTO TMPOIECY BUPOOHUIITBA TOTEIBHUX TOCIYT —
«TpuOyTTS — NMPOKUBaHHS — BU'i31». CyTHICTh TEXHOJIOTTYHHUX OTEpaIliid «peecTparris
JIOKYMEHTIBY», «IOMEpPEeIHsI OIUilaTa MO0 NPUOYyTTI», «OE3rOTIBKOBHI PO3PaXyHOK,
«HAJIaHHS PO3MIIICHHS 1 TOJaTKOBUX MOCIIYT», «OpraHi3ailis BUi3ay 1 po3paxyHOK Mpu
BUi3A». OOCIyroByIOUi IIUKIIN: «BU3HAYEHHS TIOCIITOBHOCTI 3aBAaHTAKEHHS TOTEITIO,
«OTIPAITIOBAHHS 1 pyX 3asBKW», «IIATBEPKCHHS 3asBKI», «HIYHUN ayIUT.

Tema 14. Opranizanis po6oTu ciy:k0mu npuiiomy i po3MinieHHst

OcoOnuBocTi opranizaiiii poOOTH CITyKOHM MPUHOMY 1 PO3MIIIECHHS TOTEIBHUX
nignpueMcTB. OCHOBHI BHUMOTH JO OpTraHi3amii npuioMy 1 0OOCIyroByBaHHS
BITUM3HSIHUX Ta IHO3EMHHMX TYPUCTIB B YKpaiHi. XapakTepucTHKa OCHOBHHUX
MOJIOKEHb mpuiioMy rocts. Opraxizaiis poOOTH MO0 MPUIOMY Ta BiIMpaBICHHS
Oaraxy. Oprani3zaliisi MEIUYHOI JOIMIOMOTH TypUCTaMH. BiIMOBianbHICTh TOTEIBHUX
roCrofapcTB 3a 30epekeHHs MaitHa TypucTiB. Oprasizailis MOUIyKy, 30€pekeHHs 1
MOBEPHEHHS 1HO3EMHUM TYpHUCTaM MaifHa, M0 BTpPay€HE MMiJ Yac MPOKUBAHHS B
rOTei.

[Topsimok odopmMIleHHST TyprCTa TIPH MOCEJICHHI 10 TOTEN0. AHKEeTa MPUOYII0ro
B rotenb. Kaptka rocts. Kaptka pyxy mikko-mi0. Criucok mpuOyianx i MEIIKaHIlIB Ha
noBepci. [Topsmok odopmieHHS TaTH 3a TMPOXWUBaHHS. BapiaHT HEBHUKOPHCTAHOTO
aBaHCy 3a nomemkanHs. KacoBuii 3BiT 3a 100y. [lopsnok opopmiieHHs 3a 10AaTKOBE
JKKO, 32 MPOJAOBKEHHsI NepeOyBaHHS B HOMEPI, 3a MEpeceseHHsl B 1HIIMI HOMeED.
[Topsinok odopmiieHHs TypuctTuuHux rpyn. [lopsgok opopmiaeHHs BUi3ay TOCTS.

ABTOMaTH3aIlis TPOLIECY IPUHOMY 1 PO3MIIIIEHHS TypHUCTiB B roteii. Cucrema
OpOHIOBaHHS 1 pe3epBYBaHHS MiCI[b y TOTEIsAX. ABTOMaru3aiis poOO4Yoro Micus
NopT'e: TOPSJIOK TOCEJNCHHs, BUOIp Miclg 1 HOMEpa i TOMEIIKaHHS, MOPSIOK
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OpOHIOBaHHS 1 pe3epBYBaHHS MICIllb, 1HJIUBIyaJlbHE Ta TPYHOBE MOCEJICHHS, CIUCOK
MEUIKaHLIB TOTEII0 Ha JaTy, MOPSJAOK PO3paxyHKy B 1HO3E€MHIM 1 HallOHAJbHIN
BaJIIOTi, KOIITOPUC HaJaHHS OCHOBHUX 1 JOJATKOBHUX IOCIYT, KaCOBHIA 3BIT 3a 100y,
MOPSAZIOK MOITYKY MENIKAHIISI TOTEIO0 3a MPi3BUIEM, KpaiHO0, HOMEPOM TOMEIITKaHHS,
dbopmaMu OIIaTH MOCIYT, apXiBaMU JJaHUX. ABTOMaTHU3aIlisi poO0YOro MICIsl Kacupa.
Opranizaiiss poOO4YMX MiCllb CIY>KOU MPUHOMY 1 PO3MIIIEHHS 3 BUKOPUCTAHHSIM
TEXHOJIOTIYHUX IPOIIECIB Y pOOOTI TOTEIBHOTO TOCIIOAaPCTRA.

Tema 15. Opranizauisi 00c/IyroByBaHHSI HA *KUTJIOBHX MOBepXax

TexHomoriyauii 1HMKI OOCIYyrOBYBaHHS Ha JKHTIOBOMY TmoBepci. Cmyxba
eKcIuTyararii HoMepHoro QoHmay (rocmomapcbka ciyx6a) ta ii dynkmii. [lepconan
CITy XKOH.

Opranizaniss poOOTH Ta OCHOBHI OOOB'SI3KM CIyKOM 0OCIIyrOBYBaHHS,
ACOPTUMEHT TOCTYT, IO HAJAlOThCI B TOTENsIX. KoOMIUIEKCHE 00CIyroByBaHHS
TypucTiB. HamaHHs TOAaTKOBUX MOCTYT y TOTEIBHUX TOCIIOAApCTBAX.

[linroToBKa MOBEPXIB JO TMOCEJIEHHS MeMKaHIiB. OCHaIlEeHHS NPUMIIIEHb
xuTi0BOro ¢onay. Cucrema o0diKy (OTpUMaHHS, PyX 1 CIHUCYBaHHS) MaTepiaIbHUX
IIHHOCTEeW. Buau mociyr, 1o Hajae mepcoHanl MENIKAHISIM Ha MOBEPCl, 1 TEXHOJIOTIA
ix HanmanHd. [lociyru, MO HAZAIOTHCA METOJIOM CaMOOOCITYrOBYBaHHS, BEHIMHIOBI
aBTOMaTH. BrpoBa/ykKeHHs HOBUX BHJIB TOCIYT 1 YJOCKOHAJICHHS TEXHOJOrIi ix
HaJaHHs. SIKICTh HaJaHHS MOCIYT.

Opranizariiss Buizgy 3 HoMmepiB. [Ipuilom HOMepa TEpCOHATIOM y MEIIKAHIIS.
[Topsimok ckiajaHHs aKTiB Ha BIAIMIKOMYBAaHHS 30WTKIB 3a TICYBaHHS TOTEIBHOTO
MaiiHa 1 akTiB Ha 3a0yTi peui. [lopsimok 30epekeHHs 1 MOBEpHEHHS 3a0yTUX peuei
MEITKAHIISIM.

Tema 16. Opranizamis HagaHHA [JAOJATKOBMX IOCJAYI B TIOTEeJIbHHMX
NiANPHEMCTBAX

TexHOJIOTIYHUN LMK OpraHizaiii HaJaHHs JOJATKOBUX IOCIYT B TOTEILHOMY
OiOpUEMCTBI. BuMorn 10 acopTUMEHTY JOJAaTKOBUX MOCIAYr B TOTENSX PI3HOI
KaTerOpiHOCTI.

JlonaTKoB1 MOCITYTH, 1110 HAJAAIOTHCSI O€3KOIITOBHO: BUKJIMK IIBUIKOI IOTIOMOTH,
JiKapsi; KOPUCTYBAHHS MEIUYHOIO alTEYKOI MEPIIOi JOMOMOTHU; AOCTaBKa B HOMEpP
MEPCOHATIOM TOTEI0 OCOOMCTOT KOPECTOHJICHIIIT; 30€pEeKEeHHS PYyYHOro Oaraxys;
30epeKeHHS IIIHHOCTEH Ta TPOIIEH, 110 3/Jal0ThCSI 3a OTIHCOM.

JlomatkoBi tutatHi mocimyru. Opranizaimisi TIOCIyT TpaHHS, MPacyBaHHA, [P
PEMOHTY OAATY Ta pedei MemkaHIiB Tomo. [lopsnok KopucTyBaHHsS IMpeaMeTaMu
noOyTOBOTO MPU3HAYEHHS 1 TOCTIOAPYOro MPU3HAYCHHSI B TOTEIbHUX IMiAITPUEMCTBAX.

KoMIekcHICTh TOTeNIbHUX MOCTYT: 1H(QOpMaliliHi, KOMyHalbHl, KOMYHaJbHO-
noOyToBl, MeAW4YHI, (PIHAHCOBO-OAHKIBCHKI, KYyJbTYPHO-03/10pPOBYl, TYpPUCTUYHO-
€KCKYpCIiHI, CIOPTHUBHI, peKpeaLiifHi Toulo.
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Tema 17. KainiHroBi TexHoJ10rii B roTeJIbHUX MiANPUEMCTBAX

[TOHATTS «KJIIHIHT» Ta OCHOBHI CKJIaJ0Bl TEXHOJIOTlT KIHIHTY. [loHSATTS
TEXHOJIOTIYHUX TMPOLECIB 1 HUKIIB KIiHIHTY. HopmaTuBHa XpoHOJoOrig ormnepauii
00CIIyrOBYHOUYUX IIUKJIIB KJIIHIHTY.

Bunu kiIiHIHrOBUX pOOIT HAa HABKOJUIIHINA TEPUTOPIT MIJIPUEMCTB T'OTEIBHOTO
rocrogapctBa. OCHOBHI BUMOTH JI0 KJIIHIHTOBUX POOIT Y Pi3HI MEPIOU POKY: B3UMKY,
HABECHI, JIITOM, BOCEHU. BUMOTH 710 yTpUMaHHS 3€J€HUX HACa[KEHb.

TexHoyoOris KIIHIHTY NPHUMIIIEHb BECTHOIONBbHOI Trpynu. Bumm poOiT, 110
BUKOHYIOTHCS B JICHHI 1 HIYHI TOJJMHUA POOOTH TOTEIIO.

Bumoru 1o piBHS KOMQOPTY 1 HAJIEKHOTO CaHITAPHOTO-TITIEHIYHOTO CTaHy
HOMEpHOTO (OHAY, IHIIMX MPUMIIICHh HA TOBEPCi, CIYXO eKcIuTyaTallii HOMEpHOTO
dbonay. CkiaagoBi TEXHOJOTIYHUX HHMKJIIB KIIHIHTOBHX POOIT: MOTOYHUN IMOJSHHHMA
KJIIHIHT; TPOMDKHUU KJIHIHT; KJIIHIHT HOMEpIB MICJs BHi3[y TOCTEW; IeHepaJbHU
KJIIHIHT; BEJEHHS OUIM3HSHOTO TOCHOJAPCTBA; BUKOPUCTAHHS 3acO0IB Uil MHUTTA 1
YHUIIECHHS.

[TocniioBHICTh KJIIHIHTOBUX POOIT y HOMEpax TOTEIbHOrO MIANPUEMCTBA: B
0araToKIMHaTHOMY, JBOKIMHATHOMY 1 OJHOKIMHaTHOMYy. Jlorjsig 3a mapKeTHOO
M1JJIOr0I0, CUHTETUYHUM TMOKPUTTSIM 1 KuwinMamu. KiiHIHrOBI poOoTH B MicCLSX
3arajJbHOr0 KOPHUCTYBAaHHS, KOPUIOPAX, XOJaX, BITAIBHAX, CIYKOOBUX MPUMIIIEHHSIX
tomto. KimHIHT 1 Ae3uHbeKIlis caHITapHUX BY3JIiB, TyIIOBUX, cayHU. KOHTPOJIb SKOCTI
KIIHIHTY 1 YTPUMaHHS >KUTJIOBOrO ()OHIY TOTEIHLHOTO IMAMPUEMCTBA, 3a0€3MeUeHHS
HOro nmpeaMeTaMu TOCTHHHOCTI  OJHOPA30BOTO KOPUCTYBAaHHA B  (pipMOBOMY
BUKOHAHHI, TMPEAMETIB PEKIAMHOTO, KYyJbTYPHO-IIOOYTOBOTO 1 CIHOPTHUBHOTO
MpU3HAYEHHS, HEOOXIAHOTO IJIsi 3a0e3MEeUeHHs] BHCOKOTO PIBHS OOCITYrOBYBaHHS B
TOTEJIBHOMY TOCHOJApcTBl. XapaKTepUCTHKAa OCHOBHHUX BHMOT JI0 TOBEAIHKH
00CIIyrOBYIOYOTO MEPCOHAIYy MpPH MPOBEJCHHI KIIHIHMOBUX poOiT. HopMu BuTpar
rocrnojapyux MaTepialiB JJii BUKOHAHHSA KIIHIHFOBHX poOIiT. PamionanbHe
BUKOPUCTAHHS MHIOYUX 3ac00iB y TOTEIRHOMY TOCHOJAPCTBI. XapaKTepUCTUKA
MEXaHI13MiB, 1HBEHTapIO 1 MaTepialliB, 110 BUKOPUCTOBYIOTHCSA B MPOLECI MPOBEIACHHS
KJIIHIHTOBUX po0iT. BuMoru no 30epekeHHs 1 yTpUMaHHs KJIIHIHTOBOT'O 1HBEHTAapIO,
MexaHI3MiB 1 matepiamiB. Cucrema 0OJIKYy 1 30epeeHHs MaTeplaliIbHUX I[IHHOCTEH
HOMepHOTO (poHIy. 3abe3neyeHHs: OUTM3HOI TOTEIHLHOTO TOCMOAApCTBA, BUMOTH JI0
Oun3HU, cTaHmapta Oumm3Hu. Hopmu 3minm  Oinusau. Opranizamiss pobotu 3
YHOPSAJIKYBaHHs, OOMIKY, MpaHHs, BUOPAaKOBKM 1 crucyBaHHs Oinmm3HH. [IpoGnemu,
IUIAXH Ta TEPCHEKTUBU BJOCKOHAJICHHS TEXHOJOTIH KIIHIHTY B TOTEIbHOMY
rOCIIOJIaPCTBI.

Tema 18. Opranizanis iHgopmauniiiHOro o0CIYroByBaHHSI B TIOTeJbHHX
NiANPHEMCTBAX

3HadyeHHs 1H(QOpPMALIMHOrO OOCIYroBYBaHHS JJIs IMIJBHUILEHHS  SKOCTI
rorenpbHOro  cepBicy. Kiacudikauis  iHdopmamiiinux — pecypceiB.  Opranizanis
iHopMaliitHOT CIy)KOM B MIANPUEMCTBI TOTEIBHOTO TOCIOJAPCTBA: OpraHizaris
MPUMIILICHb, KOMYHIKaIlii; 3a0e3nedyeHHs 1H(QOpMaIliiHUMHU MaTepiaiaMu poOodmnX
MICIIb ~MPAIIBHUKIB CIIyKOHW; Oprasi3ailisi PpO3MOBCIOJDKCHHS 1H(OpMaLIHHUX
MaTepiaiiB cepell TOCTel CUCTEMOIO0 OHOBJICHHS iHGOpMaIIiitHOT 0a3u.
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XapakTepucTuka 1HGOpPMAIIHHUX TOCIYT 1 OpraHi3amis: MOINTOBHM 3B'S30K,
tenedaxc, mpeca, TenedonHuil 3B's30k. [IpaBuna mpuitomy TenehOHHUX I3BIHKIB.
Cxknan TenedoHHOTrO cepBicy: TenehOHHUNM €TUKET, BMIHHS CIIyXaTH, KOMYHIKaIliliHe
YMIHHS.

Tema 19. KyabTypa 00Cc1yroByBaHHsl B rOTeJIbHOMY MiANIPUEMCTBI

[ToHATTS KyJabTypu OOCIYrOBYBaHHS, HOPMH IIOBEIIHKHM JIIOJEH y Mpolieci
cuinkyBaHHs. CKIajoBl KyJbTypH OOCIYyTrOBYBaHHS: IICHMXOJIOTI4HA, €CTETHYHA,
eTUYHa, opraHizaiiifda. OCHOBHI BUMOTH JI0 MPAIiBHUKIB TOTEILHOI'O IOCIOAApCTBRA:
JTUCLMIUTIHA, BiAIMOBINAIBHICTh, NpodecioHami3M, OpraHi3oBaHICTh, iX 3HAYCHHS.
dakTopu, 10 BIUIMBAIOTH HA PE3YJNbTAT SKOCTI OOCIyroByBaHHS — Oe3MeKa;
MOCTIMHICTD; IMOBEAIHKA; ITOBHOTA, YMOBH; JOCTYIHICTh, Yac. EcTeTHka roTeIbHOro
BUPOOHMIITBA — CTBOPCHHS MAaKCHMAJbHUX 3PYYHOCTEH 11 MEIIKAHIIIB 1 YMOB IS
npatl nepcoHany. CyTh NCHUXOJOTIi OOCIYyrOByBaHHsS B TOTE€JIHOMY TOCHOJIAapCTBI.
OCHOBHI TNPUHUUIIM CHUIKYBaHHS MEPCOHANY 3 MeEIIKaHUsAMH rotemto. KymnbTypa
MOBEJIIHKMA TIPAIliBHUKIB TOTEIIO: E€THUKET, BBIYWIUBICTh, CKPOMHICTh, KOPEKTHICTb,
TaKTHYHICTh, MAHEPH, )KECTH, PYXH, BUMOTH JI0 OJATY, KOCMETHKH.

Tema 20. Opranizanis po00oTH 3aKJaliB PeCTOPAHHOIO TOCIOJAPCTBA B
roTeJbLHUX MiAMPHEMCTBAX

Knacudikamis mianpueMcTB xapdyBaHHsS mnpu Totensx. OCHOBHI TpyIu
MPUMIIICHb TIAMPUEMCTB XapuyBaHHs Ta iXHIA 3B’S30K. UMHHHKH, 110 BU3HAYAIOTh
PEXHUM pOOOTH MIAMPUEMCTB XapUyBaHHS B TOTETISX.

OCHOBHI BUMOTH JI0 PECTOpaHy Cy4yacHOro rortemo. PosramryBanHs, au3aiiH i
KyxHsl pectopany. Opranizaiis poO0TH pecTopaHy Ta BUMOTH JI0 IEPCOHAITY.

Buau cepicy 1 MeHto pectopany. Po3mip Ta oco6auBocTi MmeH0. OCHOBHI BUIH
pecTtopaHHoOro cepBicy. Buau cHigankiB. O0CayroByBaHHs HOMEPIB.

bankeTHa ciyx06a. OcobiMBOCTI OpraHizaiii Ta BUAM OaHKETIB y pPECTOpaHi
TOTEIIO.

Tema 21. CyuacHi iHpopmauiiHi TeXHOJIOril B AIAJILHOCTI TOTEJbHHX
MiINPUEMCTB

CyTHICTh 1 BUBHAYCHHS Cy4YacHHX 1H(OpPMAIIHHUX TEXHOJIOT1. ABTOMATH3AIISA
YOpPaBIIHHS OISUIBHICTIO TOTento. [Hdopmariiiamii nieHtp y roreni. [Hdopmarriiini
MOTOKM B CHUCTEMI YIpaBiiHHSA ToTeneM. [lepeBarm BIPOBa/PKCHHS B HISUTBHICTH
rOTEII0 CHUCTEM aBTOMAaTH3allii yIpaBIiHCHKOI misutbHOCTI. CydwacHi CHCTEMHU
OpOHIOBaHHS TOTEIBHUX MOCTYr. MOOLTBHI AOMaTKH Ta iH(OpMaIliliHI TEXHOJIOTIT B
oprasizariii 00CIyroByBaHHS CIIOKUBAYiB TOTEIbHUX MOCIYT.

Tema 22. Opranizamis npoaoBOJBLYOr0 i MaTepiajbHO-TEXHIYHOIO
MOCTAYAHHS B rOTEJILHOMY MiANPUEMCTBI

3aBnaHHs, 3MICT 1 OCHOBHI HampsIMKH OpraHi3aiii JOMOMIXHHUX CITyXO.
3aBnaHHs oOpradizaiii IMPOJOBOJIBLYOTO 1 MaTeplaJbHO-TEXHIYHOIO TOCTa4aHHS B
roreapHOMYy  rocmojapcTBi. Jlkepena mocradanHsa.  Ilopsymoxk  popmyBaHHS
rocrogapuux 3B's3KiB. JloroBopu mocrtayaHHs TOBapiB, iX 3MicT. Pojib ONTOBUX JTaHOK
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TOPriBJIl B OpraHizauii MNpPOJOBOJBYOIO 1 MaTEPlaIbHO-TEXHIYHOIO IOCTaYaHHS.
Oco0nauBOCTI CKJIaJaHHS TOCHOJAPYMUX 3B'SI3KIB B TOTEIBHOMY TOCIOJAPCTBI PI3HHUX
(GbopM BIIACHOCTI B Cy4aCHUX yMOBaXx.

Cuctema opranizailii npojoBoJb4YOro nocradyans. OCHOBHI (PyHKIII Cyx0
MPOJOBOJILYOTO MocTavyanHs. Popmu 1 3acoOu mocTayaHHs ToBapiB. Meroauka
PO3paxyHKy IMOTpeO MIAMPUEMCTB I'POMAJICHKOIO0 XapuyyBaHHS B HamiBdaOpukarax i
cupoBuHi. [ImanyBaHHs MocTayaHHs NPOJOBOJILYMX TOBapiB. [IpoykToBuii 6anaHc.

Cucrema opranizaiii MaTepiaibHO-TEXHIYHOTO TIOCTaYaHHS B TOTEIHLHOMY
roCrojapcTBi, HOMEHKIATypa TMpPEAMETIB MaTepialibHO-TEXHIYHOTO IOCTadyaHHs.
HopmatuBu mMatepiaibHO-TEXHIYHOTO 3a0€3MEeUeHHS: HOPMH BHUTpPAT, HOPMHU
OCHAIIIEHHS, eKCIUTyaTaIliiHi HopMH. Po3paxyHOK moTpebu B MaTepiaibHO-TEXHIYHUX
3aco0ax. AHami3 MPOJAOBOJHUOIO 1 MATEPIAIbBHO-TEXHIYHOTO ITIOCTAYaHHS 3aXO0JIH
3HIDKCHHS BUTPAT MIPH X BUKOPHUCTAHHI.

Tema 23. Oprani3zanisi CKJIaJCbKOIro i TAPHOT0 rocNoapcTBa

[TIpu3HadeHHs 1 3aBAaHHA, IO BHKOHYE CKIAAChKE TOCIOAAPCTBO. THmm
CKJIAJChKUX TPHUMIIICHb, BU3HAYCHHS CKIAMy Ta IUIONII CKIIAJICHKUX IPUMIIICHb.
Bunu ckinaachbKux NpUMILIEHb 30€peKEeHHsS MPOJOBOJIBYMX TOBApIiB 1 MarepiaibHO-
TEXHIYHUX 3ac00iB B TOTEJILHOMY TIOCHOAAPCTBI. YMOBHU 30€peKeHHS 1 OCHOBHI
caHiTapHO-TIri€eHiuHl BuMoOru. Opranizaiis poOOTH CKJIaJAChKOI TpyNu MPUMIIICHb.
[Topsimok mpuiioMy 1 BHIadl MpOJOBOJIBYHMX TOBAPIB 1 MaTepiaibHO-TEXHIYHUX 3aCO01B,
npupoaHux 30uTKiB. [nsxu 3HMKEHHS BUTpPAT TOBApPIB Y MEXaxX HOPM MPUPOTHHUX
30MTKIB, MeEXaHi3amis 1 aBTOMAaTW3allisl BAaHTAXKHO-PO3BAHTAXKYBAIBHHX pOOIT Yy
CKJIaJIChKOMY TOCTIO/IapCTBI.

Opranizariiss  tapHoro rocmojapcTBa. Ckjag TapHOTO  TOCIOJAPCTBA.
Knacudikauig tapu Ta xapakrepuctuka. Onepauii 3 ooepranss tapu. OcobauB1 yMOBU
MOCTaYaHHS 3 BpaXyBaHHSIM BiJJHOCHH MOCTa4YaJIbHUKA 1 CTIOKMBAYa 32 BUJIAMH TapH 1
ToBapiB. [lopsnok npuitHATTS Tapu Ta 3BITHOCTI. II11sIX1 3HMKEHHS BUJATKIB IO Tapi.

Tema 24. Opradidanis  podorun 00cayroByrouux (yHKIiOHAIBLHUX
MiAPO3AiIIB roTeJIbHUX MIANPHEMCTB

Opranizaiiisi ekcruryaTaiii TpPaHCHOPTHUX 3ac00iB i TPaHCIOPTYBAaHHS
toBapiB. Kracudikamis — TpaHCHOPTHUX 3aco0iB 3a MPHU3HAYEHHSM, BHUJIAMU
HanexHicTio. Knmacu BanTaxiB. TpaHcmopTHI Tapudu 1010 NMEPEBE3CHHS BAaHTAXKIB.
Po3paxyHOK KITBKOCTI TPaHCHOPTHUX 3acO0IB [JII TIEPEBE3CHHS BaHTaXIiB Yy
rotenbHOMy TocmonapctBi. Ulmsxu miaBumieHHS e()EeKTUBHOCTI BUKOPUCTAHHS
TPaHCTIOPTHUX 3aCO01B.

Opranizaitis  €HEpreTHYHOro  rocmojapcTBa  miampueMctB.  CTpyKTypa
€HEepreTHYHOro TrocrnojapcTBa Ta HOro OCHOBHE mpu3HaudeHHsA. Knacudikamis
NaJUBHO-CHEPreTUYHUX PECYpCiB Ta JpKepena ix mocravaHHa. Opradizamiss poOdoTu
I10JI0 HOPMYBAHHSI 1 palllOHAIbHOTO BUKOPUCTAHHS MAJIMBHO-EHEPI€TUUHUX PECYPCIB.
[nsxu 3a0e3reyeHHss E€KOHOMHOTO 1 PAIlOHAJIbHOIO BUKOPUCTAHHS MaJMBHO-
EHEPreTUYHUX PECYPCIB Y TOTEILHOMY IFOCIIOJAPCTBI.

Opranizamiss ~ eKkcIulyaTarii  maTepialbHO-TEXHIYHOI  0a3u  rOTEIBLHOTO
nignpueMcTBa. MartepialbHO-TEXHIYHAa 0a3za TroTeNnto, i1 PO3BUTOK Ta JpKEperna
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¢dinancyBanns. [lopsiiok mpoBeneHHS MIAHOBO-YIIEPEKYBATIbHUX PEMOHTIB Oy/IiBEb
1 CHOpPYJ TOTEIBHOTO MIANPUEMCTBA. BUAM pEeMOHTY: MOTOYHMN 1 KalliTaJbHUH,
NOPSAOK X MpoBeAeHHS 1 jpkepena ¢inaHcyBaHHS. CucTema opraHizailii TEXHIYHOTO
OOCITyroByBaHHS 1 PEMOHTY TOPTOBEIHHO-TEXHOJIOTIYHOTO YCTaTKyBaHHS B
rOTEJIbHOMY IIIPUEMCTBI.

Opranizallisi CaHITapHOI CIyKOU B TOTeTbHOMY TianpueMcTBi. OCHOBHI BUMOTH
JI0 CaHITAPHOTO CTaHy NPHUMIIIEHb, HABKOJUIIHBOI TepuTopii. CaHiTapHO-TIri€HIYH]
BUMOTH JI0 TIEPCOHATY TOTEIBHOTO MiAprueMcTBa. JOTOBIpHI BITHOCHUHU 3 CaHITapHO-.
eN1eMIONIOTIYHUMHU clTy>kO0amu. Opranizailiss 1 METOAM MPOBEACHHS Ie3MHEKIIIT,
JIE3UHCEKITI1, AepaTru3allii B MPUMIIIEHHSIX TOTEIILHOTO MiIMPUEMCTBA.

Tema 25. Opranizamiss caHITAPHO-TEXHIYHOTO i IH)KEHEPHO-TEXHIYHOIO
00CJIyrOBYBaHHSI B TOTEJIbHOMY MiINPUEMCTBI

CuctemMu XOJOAHOTO 1 TapsA4oro BOJOMOCTAYaHHSA 1 3aBJAaHHS TEXHIYHOI
excrutyaraiii. OOk BUTpaT BOAW 1 nuisixu ii exoHowmii. Kanamizamis. Bumoru no
cucteMu KaHamizanii. KopuctyBanHs BHYTPIIIHIMU KaHaMi3alIMHUMK OOJaHAHHIMU
MEUIKaHLSIMU TOTeliB 1 nepcoHanoM. Onanenns. [lpusnayenns i obnagnanusa. Cxemu
CHUCTEM oOmNajcHHSA. PeryiroBaHHS CHCTEM OMNAaJCHHSA 1 NUBIXH CEKOHOMIi Teruia.
Bentunsanis. CucteMa BeHTHIAIIT: TPUPOJIHA, OpraHi3oBaHa HeopraHizoBaHa. Orysf i
perymoBaHHs cucteM BeHTwWAmii. Kamopudepu. IIpumimeHHs 1 excruryaTaliis
KOHJIUIIItOBaHHs TOBITpsA. [IpuHIMIOBAa cXema KOHJMIIIIOBaHHSA TOBITPs. Miciesi
KoHauilioHepr. CMITTEMPOBOIM B  TOTENBHUX MignpueMcTBax. OOnagHaHHA
CMITTENPOBOAY 1 eKanIyaTaum [TigmoromwuitHi 1 miajoroHATUPATbHI MammHA. JliQTH
Ta eCKaJaTOpH, iX PO3MIMICHHS B TOTEILHOMY TOCHOJAPCTBI 1 eKcrmyaTaum
JlucneTduepcbke ynpaBiiHHA Ji()TOBUM TOCTIONAPCTBOM. 3aCO0U BHYTPIIITHHOTO 3B'SI3KY
B TOTEJIbHUX rocnoaapctBax. Pagiodikaiis 1 TenebaueHHs, 3a MOXKEKHOT 1 OXOPOHHOT
CUTHAaI3allll, CUTHAJI3allis CIY>KOU MPUMOMY 1 PO3MIIIEHHS, AUCTIETYEPChKa CIyk0a
Ta iHIIIE.

Tema 26. Opranizauisi 0e3neku B roTeJJbHUX MIANPHEMCTBAX

TexHosorisa 3abe3neyeHHss O6e3neku rotento. OCHOBHI MOJOXKEHHS OpraHizalii
6e3neku rorento. CUCTEeMHMI MIIXiA M0 opraHizalii 6e3neku. TakTuko-opraHizaiiiti
3axoau 3abe3nedeHHs Oe3nexku. CucreMu perjaMeHTallli MOBEIIHKA 00CIyTOBYIOUOTO
MEPCOHANy 1 CMIBPOOITHUKIB, IO BIAMOBIAAIOTH 3a Oe3meky. [IpuHimmnu opraxizarii
MOPSZIKY JOCTYIy W OXOPOHH PI3HHUX KATEropid TOTEIbHUX HOMEPIB 1 CIIy)kKO0BHX
MPUMIIICHB; PeTIIaMEHTAITIS 1N CIIBPOOITHUKIB B €KCTPEMAIbHUX CUTYyaIlisix. Bumorn
70 TmepcoHany ciaykOum Oesreku. Kommieke TexHiuHMX 3aco0iB Oesneku. KoHTpoib
JIOCTYIy B TOTEJb; KOMIUIEKC 3aXOJIB AJsl NMPOTUIIOKEKHOTO 3aXHUCTY; OXOPOHHA
CUTHaJ3alis 1 BimeocnocrtepexeHHs. [loxexHa Oe3neka, OXOpOHA Mpalli 1 TEXHIKa
Oe3neku B rotessix. EkoHomiuHa Oe3neka roresto.

Tema 27. OcobauBoCTI Opravizauii npami B roreJ1bHOMY HiANPHEMCTBI
Oco0OymBOCTI opraHizaiii mpaii B TroTeJbHOMY MmianpueMmcTBi. [IpodeciitHo-
kBaiikamiiHa-CTPYKTypa npamiBHUKIB. OCHOBHI KpuTepii BU3HAYEHHS MpodeciiiHo-
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KBaM(piKaiitHOi cTpYKTypH. [IOHATTA «SIKICTh mpati», «KBami(iKauis», «CKIAIHICTh
npari», «3MICT 1 XapaKTep mpaui».

XapakTepucTUKa OCHOBHUX COLIaJbHO-NPOQECIHHUX TPyl MpaliBHUKIB
rOTEJIBHOTO MIJIPUEMCTBA: aIMIHICTPATUBHO-YIIPABIIHChKA, CIEI1aTICTH, MPaLliBHUKA
MacoBHUX MpoQecii, TEXHIYHI NpaluiBHUKU. [ pynu npaniBHUKIB 3aJI€KHO B1J (QYHKLIM,
110 BUKOHYIOTbCS B TOTEJIbHE TOCIOIAPCTBI: aAMIHICTPAaTUBHO-YIIPABIIIHCHKA, CITyKO0U
pUHOMY 1 PO3MIIIEHHS, CIIy’K0a 00CIyroByBaHHs, CIy0a MaTepiaiIbHO-TEXHIYHOTO
3a0e3IeueHHs], TeXHIYHa Cyk0a, Tpyna MpamiBHUKIB MIAMPUEMCTB PECTOPAHHOTO
rocofapcrBa. @Dopmu opraHizauli mpani Ha TOTEIbHMX MIANPUEMCTBAX, iX
XapaKTepPUCTHKA.

Tema 28. PoGoumii 4ac npauniBHukiB. PanioHagbHa opra”izamis i
HOPMYBAaHHS NPali B rOTeJIbHUX MiANPHEMCTBAX

Ctpyktrypa pobodoro wyacy. 3MICT, 3aBJaHb 1 pPOJb HOPMYBaHHS IIpalll B
roTeapHOMY rocnoaapctsi. IIOHATTS cTynmeHs npaii, HOpPMHU Mpali, HOPMYBaHHS
npari. OcoOnMBOCTI  peXuMy poOoOYoro dYacy B HIAPO3JLIAX TOTEIbHOTO
nignpueMctBa. Pexxum poOodoro yacy i1 BIJNOYMHKY MPAIiBHUKIB TOTEIIO, PEXKUM
mparl aaMiHICTpalii Ta MEHEIKEpiB BHUIIOI JIAHKH; OOCIYrOBYHOYOrO IEpPCOHAIY;
CIEIIAJIICTIB; TEXHIYHOTO IMepcoHany. XapaKTepucTUka IpadikiB BUXOIy Ha poOOTY
MpaIiBHUKIB TOTEJIBHOrO IMAMPUEMCTBA: JIHIMHUN, CTYNEHEBUM, JIBOOPHUTATHUMH,
KOMOiIHOBaHUWM, BaXTOBUH Ta 1H. OCOOIMBOCTI PEKHUMY pOOOUYOro 4Yacy 1 BIIMOYUHKY
rpyn TIPAIiBHUKIB 3aJI€KHO Bl PYHKIIIH, 10 BUKOHYIOTHCS.

Metoaun BuBuYEHHS poOOYOro yacy. MeToA MHUTTEBUX CIIOCTEPEKECHb:
dotorpadis poboyoro dYacy, XpoHOMETpax, (OTOXPOHOMETpaK. XapaKTEPHUCTHUKA
IHANBITyaIbHUX, TPYMOBHX ab0 OpuragHWX CHocTepexeHb. Eramm mpoBeacHHS
CIIOCTEPEXKEHB: MIATOTOBKA JI0 CIOCTEPEKEHHS, MPOBEJIEHH 1HOoro, o0poOKa 3BITIB Ta
iX aHayi3, MIJICYMKH CIIOCTEpEKEeHb. MeTonMka 1 TexHIKa NpoBeAeHHS ¢oTorpadii
poOodoro yacy Ta ioro gokymeHTanbHe odopmiieHHs. Po3paxyHOK Koe]ilieHTIB
BUKOPHUCTAaHHSA POO0YOro 4acy; 3pOCTaHHS NPOAYKTHBHOCTI mparli. Po3poOka HOpM
qyacy 3a HOTOo CTPYKTyporo. Po3paxyHOK HOpM yacy, HOpM BHpOOKH. Po3paxyHOk
YHUCEJIbHOCTI TIEPCOHATY Ha MiJCTaBl HOPM Ipalll, BUMOTH II0JI0 HOPMYBaHHS Tpalli B
rorenpHuX mignpueMctax. Lnsaxu yaockoHaneHHs HOpMYBaHHS Tpalli B TOTEIbHOMY
TIITPUEMCTRI.

PamionanpHa opranizaiis mpaiii — CyTh, 3aBaanHsa. Cucrtema Teitiopa — 3pa3ok
opranxizaiii npari. OCHOBHI IpyIH 3aB/aHb, III0 BUPIIITYE HAYKOBA OpPTaHi3allis mparfi.
OcHOBHI BHMOTH HayKOBOi OpraHizailii mpaii B TOTEIbHOMY rocmojapctsi. Poboue
MICIIE - 30Ha TPYAOBHX Jiii BUKOHABIISI a00 Tpynu BUKOHABINIB. KBamidikarris podounx
Miciib. [IpuHnmm oprasnizaiiii po6ounx MicCilb. XapaKTepUCTUKA ONTHUMAIBHUX YMOB
JUISi BUKOHAHHSI TPYJOBOTO TMPOIECY: BOPOBAKEHHS 3aco0iB  MexaHizamii 1
aBTOMaTH3allli, CTBOPEHHA 1 JOTPUMAHHSA  CIPUATIUMBOIO  «MIKPOKIIMATY
(Temneparypa, BOJOTICTb, THOBITPOOOMIH, OCBITJEHHS, HOpMaJi3alis CKJIaay
noBiTpsiHOTO ~ cepenoBuia). Ecrermka mpami. Opranizaiis poOOTH 100
BIIPOBAPKCHHS paIlioHaATBHUX (OpPM opraHizalii mpaii B TOTeJIbHUX MiAMPUEMCTBAX.

Cucrema HOpPM TIipalli: TPYJIOMICTKICTb oOIllepailii, HopMa BHUPOOKH, HOpMa
oO0CITyroByBaHHsI, HOpMa dYHCeNbHOCTI. OCHOBHI 3aBJaHHS HOPMYBaHHSM IIpari B
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rOTE€JIbHOMY  MIANPUEMCTBL. IIpyUHIMOM HOpMyBaHHS Ipall: KOMIUIEKCHICTb,
JUHAMIYHICTh, pPIBHA HAMNPYKEHICTh, IEMOKPATUYHICTb. OCOOIMBOCTI HOPMYBaHHS
npaii B TOTEIbHOMY MINPUEMCTBI.

Knacudikamis 3arpar pob0YOro yacy 1 XapaKTEpUCTHKA HOTO CKJIaJ0BHUX
yacTuH. HopMoBaH1 1 HEHOpMOBaHi 3arpaTu poOodoro yacy. Buaum HopM mpani Ta ix
tapudikamis. Hopma yacy sik ocHOBHMM BuA HOpMHU Tiparii. Hopma BupoOku Ta ii
B3a€EMO3B'A30K 3 HOpMOI0 uyacy. Hopmu wuacy o0O0cnyroByBaHHS, YHCEJIbHOCTI,
yrpasiiHHas. [lopsimok po3paxyHky BuiiB HopMm mpari. Kiacudikaiis HopM mparii
3QJIEKHO Bij o0cary 1 ckiamy pooiT, ¢dopm opranizaiii mpairi, cepu 3aCTOCYBaHHS 1
CTPOKY Aii. MeToIu BCTaHOBJICHHSI HOPM IIparli.
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4. CTPYKTYPA HABYAJIbHOI JUCHUILJIIHHA

4.1. CTpyKTYypa HaBYAJbHOI NUCHHUILIIHU 32 GopMaMU HABYAHHA

HazBu tem

OO0csr y ronuHax

JeHHa hopma

3a04Ha popma

ITIOBHA

CKOpO4YeHa

ITOBHA

CKOpO4YeHa

yCBOTO

y TOMY 4HuCIi

C3

113

13| cpC | YT

y TOMY 4YHuCIi

JI|C3[113|JI3|CPC

y TOMY YHCII

yChOTO

c3m3[3[cec Yot

y TOMY YHCII

JI|C3|113 |13

CPC

Tewma 1. Teopernuni 3acaau
cdepu roctuHHOCTI. OCHOBHI
TIOHSATTS 1 KaTeropii

10

2

6

13

12

Tema 2. EBoimromist roTe€IbHOT
cipaBH. IcTopist pO3BUTKY
CBITOBOI'O F'OTEIHLHOTO
TOCITOIapCTBA

14

15

14

Tema 3. IcTopist pO3BUTKY
TOTEJILHO1 CITpaBH Y KpaiHU

14

15

Tema 4. HopmatuBHO-TIpaBoBe
peryJitoBaHHS rOTEIbHOT
iHaycTpii

10

16

Tema 5. ®akropu Tumizamii
TOTEIBHUX MiAMPUEMCTR.

XapakTeprucTuka OCHOBHUX
THUIIIB 3aC001B PO3MITIICHHS.

19

15

14

Tema 6. CyuacHi migxoau 10
KiIacudikamii roTeIbHUX
i IIPUEMCTB

19

15

14

Tewma 7. Knmacudikaris
TOTCJIIBHUX Hi,[[HpI/IGMCTB
Ykpainu

14

16

Tema 8. @yHKIiOHATHHA
oprasizariisi IpuMiIIeHb
TOTEIHHUX MiATPUEMCTB

10

15

14
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Ha3su tem

OO6csr y ronuHax

JACHHA (popMa

3a04Ha popma

ITIOBHA

CKOpO4Y€HA

CKOpOYCHA

yCBOTO

y TOMY YHUCIIi

113

JI3|CPC

yCbOTO

y TOMY YHCIi

JI|C3|II3 |JI3|CPC

y TOMY YHCII

yChOTO

J3|CPC

yCBOTO

y TOMY YHUCIi

J|C3|113]JI3

Tema 9. Opranizaris
MPUMIIICHB )KHUTIOBOI FPYIH

14

4

6

15

14

Tema 10. Opranizartis
HEXUTJIOBUX I'PYI IPUMIIIECHb
TOTEJIbHUX MiAPHEMCTB

18

15

14

Tema 11. ApxiTekTypa Ta
1HTEp'ep rOTEIBHUX
i JIPUEMCTB

24

17

14

Tema 12. Kinininrosi
TEXHOJIOTII B TOTEIBHUX
1 IIPUEMCTBAX

14

16

14

Tema 13. CyTHicTb OCTYT
TOCTUHHOCTI B TOTEJIIEHOMY
TOCITO/IAPCTBI

16

14

Tewma 14. TexHomoris npuiiomy
Ta PO3MIILIEHHS TYPHUCTIB B
TOTEJILHUX IiANPHEMCTBAX

17

14

Tema 15. Opranizanis podotu
CITY>KOU TIpriioMy 1
PO3MITIICHHS

12

17

14

Tema 16. Opranizarist
00CITyroBYBaHHS Ha JKUTIOBHX
MOBEpXax

13

17

14

Tewma 17. Oprani3aitis HaJlaHHS
JO0JaTKOBHUX HOCJIyI‘ B
TOTEIBHHUX MiAIMPUEMCTBAX

13

17

14

Tema 18. Opranizarist
iH(popMmaIiiHoTrO
00CITYyrOBYBaHHS B TOTEIBHHUX

16

14
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Ha3su tem

OOcsr y ronuHax

JACHHA (popMa

3a04Ha popma

CKOpO4Y€HA

ITIOBHA

CKOpOYCHA

yCBOTO

y TOMY YHUCIIi

JI3|CPC

y TOMY YHCIi

yCbOTO

JI|C3|II3 |JI3|CPC

y TOMY YHCII

yChOTO

C3|113 | JI3 | CPC

y TOMY YHUCIi

yCBOTO

J|C3|113]JI3

T ITPUEMCTBAX

Tema 19. Kynbrypa
00CITyTOBYBaHHSI B TOTEIHHOMY
1 ANPUEMCTBI

13

17 |1

Tema 20. Opranizanis pobotu
3aKJIaJ[iB PECTOPAHHOTO
rOCITO/IAPCTBA B TOTEILHUX

T IIPUEMCTBAX

17 |1

16

Tema 21. CyuacHi
iHpopMariiiHi TEXHOJIOTII B
ISUTBHOCTI TOTEIBHUX

i IIPUEMCTB

17 |1

16

Tema 22. Oprani3artis
MIPOIOBOIIBLYOTO 1 MaTepialbHO-
TEXHIYHOTO ITOCTa4YaHHS B
TOTEJILHOMY MiIIPUEMCTBI

16

16

Tema 23. Oprani3aris
CKJIQJICBKOTO 1 TAPHOTO
TOCITOIapCTBA

16

16

Tema 24. Opranizanist podotu
00CIIYTOBYIOUYHX rOCHOIAPCTB

17

Tewma 25. Oprani3zarist
CaHITapHO-TEXHIYHOTO 1
IHXKEHEPHO-TEXHIYHOTO
00CITyrOBYBaHHS B TOTEIIBHOMY
TT1 ITPUEMCTBI

12

17 |1

16

Tema 26. Opranizanis Oe3nexu
B TOTEJIBHUX IiIIPUEMCTBAX

16

16
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OOcsr y ronuHax

JACHHA (popMa

3a04Ha popma

Hassu tem ITOBHA CKOpOYCHA ITIOBHA CKOpOYCHA
y TOMY YHUCIIi y TOMY YHCIi y TOMY YHCII y TOMY YHUCIi
Yeroro T Tesm3[im3[cpc Y ° [ c3[m3[a3[cpc | Y ° [ [c3[m3 i3] cpc | *°"° (] c3[m3 ]3] cPC
Tema 27. OcobnuBoOCTI
oprasizauii npari B 6 2 2 2 17 |1 16
rOTEIbHOMY MiITPUEMCTBI.
Tema 28. Pobounii gac
MPaIiBHUKIB TOTEIHHOTO
Hi,[[HpI./IGM(.:TB.a. Pamionansua 7 2 2 3 17 1 16
oprauizaiiisi i HOpMyBaHHS
mpaili B TOTEIbHUX
1 ITPUEMCTBAX.
KypcoBa po6ota (IIpoexT) 30
Ycboro roauH / KpeauTiB 360/ 450/
ECTS 1 94 94 172 15 20 22 408
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4.2. O0csAirM Ta CTPYKTYPA HABYAJIbHOI JMCHUILIIHH 32 HABYAJIbHIUMH POKAMH

@®opma HaBYAHHS

By HaBuanpHHUX 3aHSITH

HaBuanbHi pokn

2017/2018

2018/2019

2019/2020

2020/2021

OCIHB

BCCHa

OCIHb

BCCHa

OCIHb BECHA

OCIHb BECHA

Jlenna moBHa

Jlekuiini 3aHATTA

52

42

CeMiHapChKi 3aHATTS

[TpakTH4Hi 3aHATTS

52

42

JlaGopatopHi 3aHsTTs

KypcoBa po6ota (mpoekr)

30

CamocriifHa po6OTa CTYACHTIB

76

66

YcnLoro rogmH

180

180

I[eHHa CKOpO4YCHa

Jlexuiitgi 3aHATTA

CemiHapChKi 3aHSTTS

[TpakTuy4HI 3aHATTA

JlabGoparopHi 3aHATTS

KypcoBa po6oTa (mmpoekr)

CamocriitHa po0OTa CTYICHTIB

YcLoro roonmH

3aoyHa moBHa

Jlex1iitai 3aHATTS

CeMiHapChKi 3aHATTS

[TpakTH4HI 3aHATTA

16

JlaGopatopHi 3aHATTS

Kypcosa po6ota (mpoekr)

CamocriiiHa pob0Ta CTYJICHTIB

138

126

144

YcLoro rogmH

150

150

150

3aouHa CKOpOYCHA

Jlexuiitgi 3aHATTA

CeMiHapchKi 3aHATTS

[TpakTuyHI 3aHATTA

JlaboparopHi 3aHATTS

KypcoBa po6oTta (1mpoekr)

CamocriiiHa poboTa CTYJCHTIB

Ycenoro ronmH
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5. TEMM JEKIIMHAX, CEMIHAPCBKHX (ITPAKTUYHHX)

I JABOPATOPHUX 3AHATH

5.1. Temu JekuiiHUX 3aHATH

OO0csr y roguHax

Tema aucuuiuting Tema nexuii 3a04Ha
JeHHa popma
dhopma
Tema 1. Teoperuuni 3acaau Teopernuni 3acagu chepu
cepu roctuHHOCTI. OCHOBHI | TOCTUHHOCTi. OCHOBHI MOHATTS 1 2 1
HOHSTTS 1 KaTeropii. KaTeropii.
Tema 2. EBostortist rotenbHOi | IcTOpist pO3BUTKY CBITOBOTO
cripasu. IcTopist po3BUTKY TOTEJILHOT'O TOCIOAAPCTBA. 4 1
CBITOBOI'O I'OTEJILHOTO CyuacHi TeHACHIIT PO3BUTKY
rocIo/1apcTBa. CBITOBOI1 iHyCTpii FTOCTUHHOCTI.
Tema 3. IcTopist pO3BUTKY IcTopis po3BUTKY roTeIBHOT
rOTEJIbHOT CIIpaBU Y KpaiHH. CIIpaBM YKpaiHu. 4
CyuacHi TeHeHIiT pO3BUTKY
roTeJIbHOro Oi3HeCcy B YKpaiHi.
Tema 4. HopmatuHo-nipaBoBe | HopmaruBHO-TipaBoBe
pEryJIIOBaHHS TOTENBHOI PETYIIOBAaHHS TOTENBHOT 1HIYCTPIi. 2 1
iHaycTpii.
Tema 5. ®akTopu Tumizaii dakTopu THMI3AIli] TOTEIEHUX
rOTENbHUX MIANPUEMCTB. 1JIPUEMCTB.
XapaKkTepuCcTUKa OCHOBHUX XapaKTepuCTUKa OCHOBHUX THIIIB 6 1
THUITIB 3aC001B PO3MIIIICHHSI. 3ac001B PO3MIIIIEHHSI.
JlikyBaJIbHO-030pOBYi TOTENBHI
i ANPUEMTCBA.
Tema 6. CydacHi maxoau 10 IcTopis popmyBaHHS CydacHHUX
Kiacudikaii roTeIbHUX MiIXOMIB 10 Kiacudikarrii
M1AIPUEMCTB. TOTEIbHUX MIANPUEMCTB.
Ocob6nuBocTi knacugikaiis roTesniB 6 1
y KpaiHax CBITY.
[Tinxonu mo kmacudikarii TOTEIIB y
MDKHApOJAHHUX TOTEIbHUX
JIAHITIOTaX.
Tema 7. Knacudikarris Cucrema knacudikariii roTeTbHIX
roTeIbHUX MIANPUEMCTB H1IIPUEMCTB YKpaiHHu. 4 1
VYkpainu. KareropiiiHicTh HOMEPHOTO (OHIY
TOTEIBHHUX MIANMPUEMCTB YKpaiHH.
Tema 8. @yHKITIOHATBHA OyHKIIOHATBHA OpTaHizalis
oprasizartis puMilieHb MIPUMIIIEHb TOTEITLHUX 2 1
TOTEeNFHUX MiAMPHEMCTB. T AMPUEMCTB.
Tema 9. Opranizartis Oprani3atiis mpuMiIIeHb
NPUMIIIEHD )KUTIOBOI IPYyNH. | HOMEPHOTO (DOHIY.
Oprani3aiiist noOyTOBUX 4 1
MPUMIIIECHb Ha )KUTIOBOMY ITOBEpPCi
TOTEIBHOTO MiAIPUEMCTBA.
Tema 10. Opranizaiis Oprani3ariis aIMiHICTPaTUBHOL
HEXXHUTIOBUX TPy MPUMIIIEHb | TPYIMU IPUMILIEHb TOTEIbHUX 6
rOTENbHUX MIANPUEMCTB. M1JIPUEMCTB.
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Oprani3aist BeCTHOIOIBHOI TPYITH
MPUMIIICHb.

Oprani3atiis MpUMIIIeHb
KYJIbTYpPHO-MacOBOI'0 Ta
CIIOPTUBHO-PEKPEAIIHHOTO
IIPU3HAYCHHS.

Tema 11. ApxiTekTypa Ta
iHTEp'ep rOTETHHUX
iITPUEMCTB.

Po3BuTOK apxiTekTypHUX (OopM
Oy B TOTEITIO.

CyuyacHi apXiTeKTypHI KOHIICTIIIi1
TOTeJIbHUX OY/iBETIb.

dopMyBaHHS Cy4acHOTO iHTEp'epy
TOTEIBHHUX MiAMPUEMCTB.

MeOaroBaHHSI HOMEPIB 1
MIPUMIIICHb HEKUTIOBOI TPYIIH.

Tema 12. KiiHinrosi
TEXHOJIOTI] B TOTEIBHUX
MiIIPUEMCTBAX.

KiniHiHroBi TeXHOJIOTIT B JKUTIIOBUX
MPUMIIIEHHSAX TOTeIHLHUX
1 IPUEMCTBAX.

KiiHiHTOB1 TEXHOJIOTIT B
HEXHUTIOBUX MPUMIIIEHHSIX
TOTEJbHUX MJITPHUEMCTBAX.

Tema 13. CyTHiCTh IOCTYT
TOCTUHHOCTI B TOTEJIIEHOMY
rOCTIIOAAPCTBI.

CyTHICTb MOCITYT TOCTUHHOCTI B
rOTEeIbHOMY TOCHOAAPCTBI.

Tema 14. TexHoJoris
npUioMy Ta pO3MIIIEHHS
TYPHUCTIB B TOTEIBHUX

T IITPUEMCTBAX.

TexHomoris npuiiomy Ta
PO3MIIIIEHHS TYPHUCTIB B TOTEIBHUX
I ITPUEMCTBAX.

Tema 15. Opranizarist po6otu
CITy>KOH TIpHiiomy i
PO3MIIIICHHS.

Opranizaitis poOOTH CITy)KOHu
IPUHOMY 1 PO3MIIIICHHS.

JlokyMeHTabHe 3a0€3eYeHHs
nporecy 00CIyroByBaHHs TypHUCTIB
CITY>KOO0F0 IPUIOMY 1 PO3MITIICHHS.

Tema 16. Opranizartis
00CIIyrOBYBaHHS Ha KHUTIOBUX
noBepxax.

Oprani3atiist 1 TEXHOJIOT1ST POOOTH
CJIy>kOM HOMEPHOTO (OHY.

Buu mocayr Ha )KUTIOBOMY
MOBEPCi Ta TEXHOJIOTIs iX Ha/IaHHSI.

Tema 17. Opranizariis
HaJaHHS JOJaTKOBUX IOCIYT B
roTeIbHUX MIANPUEMCTBAX.

Oprani3aliis HaJlaHHS JTOJTaTKOBUX
MOCJIYT B TOTEIbHUX
1 IPUEMCTBAX.

IHHOBAIIIIHI TOTATKOBI TIOCTYTH.

Tema 18. Opranizartis

Opranizauis iHQopMaiiifHOTO

iHpopMaLiiHOTO 00CIIyrOBYBaHHS B TOTEIbHUX
00CITyTOBYBaHHS B TOT€IBHHUX | TIAPHEMCTBAX.
1 IPUEMCTBAX.

Tema 19. KynbTypa
00CITyrOByBaHHS B
rOTETLHOMY MIATPUEMCTBI.

KynbeTypa rorensHoro cepaicy.

[Icuxomnoriuni aclekTy KylabTypH
00CITyroByBaHHS B TOTEIbHOMY
T IITPUEMCTBI.

Tema 20. Opranizanis pobotu
3aKJIa/11B PECTOPAHHOTO
rOCIOAApPCTBA B TOTEIBHUX

Opranizaiis poO0TH 3aKJIaJiB
PECTOPaHHOTO TOCIIOIAPCTBA B
TOTEIHHHUX MiAMPUEMCTBAX.
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I1IPUEMCTBAX.

Tema 21. CyyacHi
iH(opMaIiifHi TEXHOJIOT1] B

CyuacHi iHopmartiiiHi TexHOIOT1i
B IISUIBHOCTI TOTEIBHUAX

USJIBHOCTI TOTEIBHUX i IPUEMCTB. e 1
T IITPUEMCTB.
Tema 22. Opranizanis Opranizanis mpog0BOIBYOTO i
MIPOJIOBOJIBYOTO 1 MarepiaabHO-TEXHIYHOTO
MaTepialbHO-TEXHIYHOTO [IOCTaYyaHHS B TOTEJILHOMY 2
[IOCTa4YaHHS B TOTEJILHOMY HiATPUEMCTBI.
T JIPUEMCTBI.
Tema 23. Opranizaiis Oprani3aris CKJIaJICBKOTO 1
CKJIaJICBKOTO 1 TAPHOTO TapHOTO TOCHOJAPCTBA. 2
rOCIOAAPCTBA.
Tema 24. Opranizanis pobotu | Opranizauis po6oTH 2
00CIIyTOBYIOUUX I'OCIOAAPCTB. | 0OCIYrOBYIOUYHMX rOCIIONAPCTB.
Tema 25. Opranizartis OpraHnizalis caHITapHO-TEXHIYHOTO
CaHITapHO-TEXHIYHOTO 1 00CIIyrOBYBaHHS B TOTEIbHOMY
1HKEHEPHO-TEXHIYHOTO 1 JIPUEMCTBI. 4 1
00CIIyroByBaHHS B Oprani3anis iHXeHepHO-
rOTeIbHOMY IiAIPUEMCTBI. TEXHIYHOTO 00CIIyTrOByBaHHS B
TOTEJIbHOMY MiIPUEMCTBI.
Tema 26. Opranizanis 6esnexkn | Opranizamis 0€3MeKH B TOTEIFHUX 2
B TOTEJIbHUX MIANPUEMCTBAX. | HMIANPUEMCTBAX.
Tema 27. OcobimBoCTI OcobnmBoCTI OpraHizariii mpari B
oprasizauii mpartii B TOTEJILHOMY ITiIPUEMCTBI. 2 1
rOTEeJILHOMY MIANMPUEMCTBI.
Tema 28. Pobounii uac PoGouwnii yac npaiiBHUKIB
HpaLiBHUKIB TOTEIBLHOIO TOTEJILHOTO MiANPUEMCTBA.
mignpueMcTBa. ParionansHa PamionanbHa opranizaris i 9
oprasizaiis 1 HOpMyBaHHS HOpPMYBaHHS Ipalli B TOTEJIbHUX
paili B rOTeITLHUX T IITPUEMCTBAX.
1 ITPUEMCTBAX.
Ycboro 94 20

JlexuiifHuii MaTtepian AOCTYNHUN y CHUCTEMI AWCTAHIIIMHOTO HAaBYaHHSA 1HCTUTYTY:

http://edu.htei.org.ua/mod/resource/view.php?id=38040

5.2. TeMu ceMiHAPCHKUX 3aHATH

Tema ITUCUUTUTIHA

Tema ceMiHapChKOTO 3aHSTTS

OO0csr y romHax

JieHHa popma

3a04Ha Gopma

Ycnoro

He nependaueni

5.3. TeMu npakTHYHUX 3aHATH

Tema TUCHUAIUTIHA

Tema MPAKTUYHOT'O 3aHATTA

OO0csr y ronuHax

neHHa hopma

3a04yHa Ghopma

Tema 1. Teopernuni 3acaau
chepH TOCTUHHOCTI.

Teoperuuni 3acaau cepu
roctuHHOCTI. OCHOBHI IMOHATTA 1

2



http://edu.htei.org.ua/mod/resource/view.php?id=38040
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OCHOBHI ITOHATTS 1
KaTeropii.

KaTeropii.

Tema 2. EBodrorist roTenbHOL

crpasu. IcTopist po3BUTKY
CBITOBOT'O I'OTEJILHOIO
rOCIIO/IapCTBa.

IcTopist pO3BUTKY CBITOBOTO
TOTEIHHOT0 TOCIIOIAPCTBA.

CyuacHi TeHeHIiT pO3BUTKY
CBITOBOI 1HIYCTPii TOCTUHHOCTI.

Tema 3. IcTopist pO3BUTKY
rOTEJIBHOI CIIPaBU Y KpaiHH.

IcTopist pO3BUTKY TOTENBHOI CLIPAaBU
YkpaiHu.

CyuacHi TeHeHIiT pO3BUTKY
roTeJIbHOrO Oi3Hecy B YKpaiHi.

Tewma 4. HopmaTusHO-
IIPaBOBE PETyJIIOBAHHSA
rOTeNBHOI IHAYCTPIi.

HopMaTtuBHO-TIpaBOBE peryItOBaHHS
rOTEJbHOI 1HyCTpii.

Tema 5. dakTopu Tumizarii
TOTEBHUX TIAMPUEMCTB.

XapakTepHCTHKa OCHOBHHUX
THUIIIB 3aC001B pO3MIILICHHS.

dakTopu THMI3alii TOTEIBHUX
T TTPUEMCTB.

XapaKkTeprCTHKA OCHOBHUX THITIB
3ac001B pO3MIIIICHHSI.

JIikyBaJIbHO-03/I0pOBUYi TOTEJbHI
1IPUEMTCBA.

Tema 6. CydacHi miaxoau 10
Kiacudikaiii roTeIbHIX
MiAIPUEMCTB.

Ictopis hopMyBaHHS CydacHUX
MIIXO0IIB 10 Kiacugikarii
TOTEJIbHUX IiANPHEMCTB.

Oco0nuBocTi Kiacugikallis roreiiB
y KpaiHax CBITY.

[Tinxomu no Kmacudikarii TOTeIiB y
MDKHAPOJAHHUX TOTEIILHUX JIAHITIOTaX.

Tema 7. Knacudikariis
TOTEIBHHUX MiAMPUEMCTB
VYkpainu.

Cucrema knacudikariii ToOTeIbHUX
HiANPUEMCTB YKpaiHH.

Kareropiitaicte HOMepHOTO OHTY
TOTEeJIbHUX MiANPHEMCTB YKpaiHH.

Tema 8. dyHkIiOHATEHA
oprasi3arisi IpUMiIlIeHb
TOTEILHUX TAIPHEMCTB

dyHKIIOHATBHA OpTraHi3aIisa
MPUMIIIEHb TOTETHHIX
T ITPUEMCTB.

Tema 9. Opranizariis
MPUMIIIEHB )KUTIOBOT

TPYIIH.

Opranizalis IPpUMIIIEHb HOMEPHOTO
¢douxy.

Opranizaiis T0OyTOBUX IPUMILIEHb
Ha JKUTJIOBOMY ITOBEPCi TOTEIHHOTO
1IPUEMCTBA.

Tema 10. Opranizariis
HEXXHUTIIOBUX TPyl
MPUMIIIEHb TOTEIBHUX
HAIPUEMCTB.

Oprani3anist aAMiHICTPaTUBHOI
TpYyIH TPUMIIIEHb TOTETHHUX
T IIPUEMCTB.

Oprani3ailis BECTHOOJIBHOI IPyIIH
MIPUMIIICHb.

Opranizartiis mpuMiIIeHb
KyJIbTYPHO-MAaCOBOT'O Ta CIIOPTUBHO-
peKpeariitHoro npu3HavYeHHsI.

Tema 11. ApxitekTypa Ta
1HTEp'ep TOTENBEHUX
H1AIPUEMCTB.

Po3BuTok apxiTekTypHUX POopM
OyIiBJIi rOTETIO.

CyuacHi apXiTeKTypHI KOHIETIIIi{
TOTeIbHUX OY/iBENb.

dopMyBaHHS Cy4acHOTO iHTEp'epy
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T'OTCJIbHUX HiI[HpI/IGMCTB .

Me0:r0BaHHS HOMEPIB 1 MPUMIIIICHb
HEXKUTJIOBOI IPYIIH.

Tema 12. Kmiininrosi
TEXHOJIOTT B TOTEJIBHAX
MTPUEMCTBAX.

KitiHiHroBi TeXHOJIOTII B JKUTIOBUX
MPUMIIIEHHSX TOTETFHUX
I ITPUEMCTBAX.

Kitininrosi rexuosiorii B
HEXHUTIOBUX MPUMIIIICHHSIX
TOTEIHHUX MiAMPUEMCTBAX.

Tema 13. CyTHICTb MOCTYT
TOCTUHHOCTI B TOTEIIBHOMY
TOCIIOZIAPCTBI.

CyTHICTB MOCIYT TOCTUHHOCTI B
TOTEJILHOMY T'OCITOJIaPCTBI.

Tema 14. TexHomnoris
IpUIOMY Ta PO3MIILIEHHS
TYPHUCTIB B TOTEIBHUX

1 IPUEMCTBAX.

TexHnouorist npuiiomy Ta
PO3MILIEHHS TYPHUCTIB B TOTEIBHUX
M1JIPUEMCTBAX.

Tema 15. Opranizaiis
poboTH cyx0u npuiiomy i
PO3MIIIICHHS.

JlokymeHTanbpHe 3a0e3meueHHS
npolecy 00CIyroByBaHHs TypHUCTIB
ci1y k0010 IpUHOMY 1 PO3MIIIEHHS.

[IpakTr4HI aceKTH opraxizauii
00CITyroByBaHHS TYpPHUCTIB CIIy>K000
IpUHOMY 1 PO3MILIICHHS.

Tema 16. Opranizaiis
00CITyroByBaHHS Ha
KHUTJIOBUX MTOBEPXaXx.

Oprani3atiis i TEXHOJIOT1S1 pOOOTH
ciry0u HoMepHOTO hOHTY.

Buau nmocnyr Ha )KHTIOBOMY
MOBEPCi Ta TEXHOJIOTIs iX Ha/TaHHSI.

Tema 17. Opranizaiis
HAJaHHS JIOJIATKOBUX MTOCITYT
B TOTEJIBHHUX MIAMPHUEMCTBAX.

Oprani3allis HaJlaHHS JTOJaTKOBUX
MOCITYT B TOTEIHHHUX
T ITPUEMCTBAX.

IHHOBAIIIIHI TOTATKOBI TIOCTYTH.

Tema 18. Opranizartis
iH(popMaIiifHOTO
00CIyroByBaHHs B
TOTEJIbHUX MIIIPUEMCTBAX.

Opranizais iHpOopMaIiifHOTO
00CITyrOBYBaHHSI B TOTEIBHUX
T IIPUEMCTBAX.

Tema 19. KynsTypa
00CIIyrOoByBaHHS B
rOTEeLHOMY ITiJIPUEMCTBI.

KynpTypa rorensHOTro cepaicy.

[IcuxomoriyHi aCeKTH KyJIbTypH
00CITyrOBYBaHHSI B TOTE€IIEHOMY
T TTPUEMCTBI.

Tema 20. Opranizariist
poboTH 3aKIamiB
PECTOPAHHOTO TOCIIOIaPCTBA
B TOTEJIBHHUX MANPUEMCTBAX.

Opranizaiiis poOOTH 3aKJIaJiB
PECTOPaHHOTO TOCIIOIAPCTBA B
TOTEIbHHUX MiAMPUEMCTBAX.

Tema 21. CyyacHi
1H(hopMalliifHI TEXHOJIOTI] B
USJIBHOCTI TOTEIBHUX

T IITPUEMCTB.

CyuacHi iHopMariiiiHi TeXHOJOTiT B
JISUTBHOCTI TOTENIBHUX MiAIPHUEMCTB.

Tema 22. Opranizariist
MIPOJIOBOJIHYOTO 1
MaTepialbHO-TEXHIYHOTO
MOCTaYaHHS B TOTEILHOMY

Opranizanis mpog0BOIBYOTO i
MaTepiaabHO-TEXHIYHOTO
MOCTayaHHS B TOTEILHOMY

T IITPUEMCTBI.
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H1IPUEMCTBI.
Tema 23. Opranizaiis Oprani3atiist CKJIaJICBKOTO 1 TApHOTO
CKJIaJICBKOTO 1 TAPHOTO rocIo/1apcTBa. 2
roCI0/IapCTBa.
Tema 24. Opranizanis Opranizanis po6oTH
po060TH 00CITYyTOBYIOUNX 00CITyTOBYIOUHX TOCIIOIAPCTB. 2 1
rOCIIOJAPCTB.
Tema 25. Opranizaiis Oprani3aliis CaHITapHO-TEXHIYHOTO
CaHITapHO-TEXHIYHOTO 1 00CITyroByBaHHS B TOTEILHOMY
IH)KEHEePHO-TEXHIYHOTO 1 IITPUEMCTBI. 4
00CITyrOByBaHHS B Opranizarist iHKEHEPHO-TEXHIYHOTO
rOTEJIbHOMY MIJIPUEMCTBI. | 0OCIyrOBYBaHHS B TOTEILHOMY
T JTPHEMCTBI.
Tema 26. Opranizauis Oprani3anis 6e31eKH B FOTEIbHUX
0€e3MeKHu B TOTENIbHUX M1JIPUEMCTBAX. 2
1 IPUEMCTBAX.
Tema 27. OcobnuBocTi Oco0nuBoCTI Oprasizanii npati B
oprasizauii mparti B TOTEJILHOMY IiIPUEMCTBI. 2
rOTEJIbHOMY IiITPUEMCTBI.
Tema 28. PoOouunii yac Po6ounii yac mpariBHUKIB
MPaIliBHUKIB TOTEIILHOTO roTeIbHOIO NIANPUEMCTBA.
nignpuemMcTBa. PamionansHa | PamionanbHa opranizaitis i 5 1
opraHizaiis i HOpMyBaHHS HOPMYBaHHSI TIpalli B TOTEIbHUX
npari B rOTeIbHUX HiANPUEMCTBAX.
I1JIPUEMCTBAX.
¥Ycboro 94 22

3aBJIaHH$I A0 TIPAKTUYHHUX 3aHATH HABCACHO Y CHUCTEMI JIHCTaHHifIHOPO HaB4YaHHA
iHcTuTyTy: http://edu.htei.org.ua/mod/resource/view.php?id=27234



http://edu.htei.org.ua/mod/resource/view.php?id=27234
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6. SABIAHHSA JJ11 CAMOCTIVMHOI POBOTH

Opranizaiisi caMOCTIHHOT POOOTH CTYJEHTIB PErIAMEHTYEThCS HACTYIHUMU
HOPMAaTHUBHUMU JTOKYMCHTAMH:

- [TonoxxeHHAM PO caMOCTIHHY poOOTY CTYJEHTIB XapKiBCbKOTO TOPrOBEIbHO-
exoHoMmiuHOro-iHCTUTYTY KHTEY;

- [lomokeHHAM TIpO  OpraHizaIlilo OCBITHBOTO TIporiecy y XapKiBCbKOMY
TOProBesibHO-eKoHOMIYHOMY 1HCTUTYTI KHTEY.

OCHOBHI1 BUJIM CaMOCTITHOT pOOOTH, SIKi 3aIIPOIIOHOBAH1 CTYIEHTaM:

1. BuBueHHS JIEKIIIHHOTO MaTepiay.

2. Po6orta 3 ompaiftoBaHHs Ta BABYEHHSI PEKOMEHI0OBAHOI JIITEPATyPH.

3. BuB4eHHS OCHOBHUX TEPMIHIB Ta MOHATH PEKOMEH/IOBAHOI JTITEPATYPH.

4. [ligroroBKa A0 MPAKTHYHUX 3aHATh, AUCKYCld, pOOOTH B Majlux rpynax,
TECTyBaHHS.

5. [TinroToBka 3 00paHOi TeMH aHATITUYHOT AOMOBII1, IPE3CHTALII1.

6. KontponsrHa  mepeBipka  OCOOMCTHUX  3HAHb,  3alUTaHHS IS
CaMOKOHTPOJIIO.

3aBnaHHs I8 CaMOCTIAHOI POOOTHM HABEIEHO Yy CHUCTEMI JUCTAHIIHHOTO
HaB4aHHs iHCTUTYTY: http://edu.htei.org.ua/mod/resource/view.php?id=38041

7. IHAUBIAY AJIBHI 3AB/IAHHA, IIEPE/IGAYEHI HABYAJIbHUM
IIJTAHOM

HaBuansuuM mmaHoMm mepeadadeHo BUKOHAHHS KypcoBoi poOotw. [Topsimok i
BUKOHAHHS Ta KPUTEPIi OI[IHIOBAHHS HABEJCHO Yy BIANOBIJHUX METOJAMYHUX BKa3iBKaX
[Ne 4 i3 mepeniky ocHOBHOI JiTeparypu].

Opranizaiis  KypcoBOTO  IMPOEKTYBaHHS  PETJIAaMEHTYEThCS  HACTYIMHUMH
HOPMATUBHUMU JIOKYMEHTAMH:

- [TonoxeHHAM PO Opraxizalilo BUKOHAHHS Ta 3aXUCTY KypCOBHUX POOIT (IIPOEKTIB);

- [lonoxkeHHSAM TIPO CUCTEMY 3amoOiraHHsS Ta BUSBICHHS aKaJeMIYHOTO IJariaty y
TBOpax TMpaIiBHUKIB 1 3/100yBauiB BHUIIOI OCBITH XapKIBCHKOTO TOPTOBEIHHO-
€KOHOMIYHOT0 1HCTUTYTY KHIBCHKOTO HaIllOHAIBHOTO TOPTOBEIHHO-EKOHOMIYHOTO
YHIBEPCUTETY.
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8. CXEMA HAPAXYBAHHA BAJIIB

8.1. Cxema HapaxyBaHHs 0aJiB JJ1sl CTYJAEHTIB J1eHHOI (OpMHU HABYAHHS

HaBuanbHi poku

Bru Tewm peuumninn /56195018 T 2018/2019 | 2019/2020 | 2020/2021
KOHTPOJTIO BHJIA aKTHBHOCTI - - - -
OCiHb | BECHA | OCIHb | BECHA | OCIHb | BECHA | OCiHb | BECHA

[Torounwnii YKI1ajaHHs r10capito 5 5
KOHTPOJIb TectyBaHHs 20 20
(Makcumy™m | ITinroroBka 15 15
60 0aiiB, | aHANITUYHOT
MiHiMyM 34) | nomosisi

Bupimenus 20 20

CUTYaIlIfHUX 3aBJaHb
[TincymkoBwmii | [IncbMoOBHI eK3aMeH 40 40
KOHTPOJTb
Pazom 100 100

8.2. Cxema HapaxyBaHH# 0aJiB JJisl CTY/JAeHTIB 3204HO0i ()OPMHU HABYAHHS

HaBuasbHi poku

Bru Tewu uetnutinm /50125018 T 2018/2019 | 2019/2020 | 2020/2021
KOHTPOJTIO BHM/IM aKTHBHOCTI : : : :
OCIHb | BECHA | OCIHb | BECHA | OCIHb | BECHA | OCIHb | BECHA

[ToTounwmii YKiagaHHs riocapiro 5 5
KOHTPOJIb TecTyBaHHS 20 20
(MakcuMyM [TinroroBka 15 15
60 0aniB, | aHATITHYHOI
MiHiMyM 34) | nomosimi

BukonaHHs 20 20

KOHTPOJIBHOI pOOOTH
[TincymxoBuii | [TuceMoBuUi ek3aMeH 40 40
KOHTPOJIb
Pazom 100 100
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9. METOIU KOHTPOJIIO

JInst BU3HAUEHHSI PIBHS 3aCBOIOBAHHS CTYJIEHTaMHM HAaBYAJIBHOI'O MaTepiany
BUKOPUCTOBYIOTHCA TaKi (POPMHU T2 METOAM OL[IHIOBAHHS:

IHoTo4YHUIT KOHTPOJIb:

- JUIS CTYJACHTIB JIeHHOi (OpMH HaBYaHHS: OIIHIOBAaHHS Ha NPAKTUYHUX
3aHATTAX, YKIAIaHHS TJIOcapilo, TOTOYHE TECTYBaHHS 3a TEeMaMH, IIiIT0TOBKA
aHAJTITUYHOI JOTOBI1, BUPIIIIEHHS CUTYAI[IHHUX 3aBJaHb,

- JUIsl CTYACHTIB 3a04HOi (OpMH HABUAHHS: Y4acTh Y ayJUTOPHUX 3aHATTSX,
YKIIQJlaHHS TJI0capilo, TECTyBaHHS 3a TEeMaMH, IIIJATOTOBKAa aHAJITHYHOI JOMOBIII,
BUKOHAHHS 1HAMBIIYabHOT KOHTPOJIBHOT pOOOTH.

IincymKoBHiI KOHTPOJIb:
- 17151 CTYAICHTIB JICHHO1 ()OpMU HaBUYAHHSI: TUCbMOBUH €K3aMEH,;
- IS CTYZICHTIB 3a04HO1 ()OPMU HABUAHHS: TUCHbMOBUN €K3aMEH.

Opranizaiiiss Ta TPOBEACHHS KOHTPOJBHUX 3aXOJIB  PErIaMEHTY€EThCS
HACTYTHUMHU HOPMATUBHUMH JTOKYMEHTAMMU:

- [TonokeHHAM MPO OLIIHIOBAHHS PE3yJIbTaTiB HABYAHHS CTY/ICHTIB;

- [lomokeHHAM TIpO  OpraHizallifo OCBITHBOIO TIpolecy Yy XapKiBCbKOMY
TOproBeabHO-ekoHOMIuHOMY iHCTHTYTI KHTEY.
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10. PEKOMEH/IOBAHA JIITEPATYPA (OCHOBHA, TOIIOMIZ’KHA)

10.1. OcHoBHa JiTepaTypa

1. Knamuyk B. M. Typusm i rotenbHe rocrnofapcTBO CBITY Ta YKpaiHu: icTOpis Ta
Cy4yaCHMM CTaH, TEHJEHLIi 1 MOHITOPUHT : HABYAJIbHO-METOAMYHUN TOCIOHUK /
B. M. Knanuyk, JI. B. [TonboBa. — IBaHo-®pankiBcek : @omant, 2013. — 408 c.

2. Jlesunpka I. B. Torenpna cmpaBa : HaBuanpHuil mociOunuk / I. B. JleBuipbka,
H. B. Kopx, H. B. Onnmyxk. — Binnuus : Egensseiic 1 K, 2015. — 580 c.

3. Opranizamisi rorensHOro rocmogapctBa : migpyuauk / C. 1. baiinuk,
I. M. ITucapescbkuii. — Xapki : XHYMI im. O. M. bekerosa, 2015. — 329 c.

4. TlanbkiB M. M. ToTtenbHa cnpaBa : METOAWYHI BKa3iBKM 3 BUKOHAHHSA KypCOBOI
poboTu Ui CTyIEHTIB chemiaibHocTi 241 «['oTenbHO-pecTopaHHa cropaBa» /
M. M. IlanbkiB — XapkiB, 2018. — 36 c. — Pykomnuc.

5. HoReCa : naBuanbhuii mociOnuk : y 3 1. T. 1 Torem / [A. A. Ma3zapaxi,
C. JI. lllanoain, C. B. MenbHuuenko Ta iH.] ; 3a pea. A. A. Mazapaki. — KuiB :
KHTEY, 2017.-412 c.

10.2. lonomizkHa JiiTepaTypa

1. boem JI. A. MakpoekoHOMIYHa HECTAOUIbHICTh Ta ii BIUIMB Ha JISUIbHICTb
NIJIPUEMCTB TOTEIbHOro rocroaapctsa Ykpainu / JI. A. BboBm // AxkrtyanbHi
npobsemu ekoHOMIkH. — 2015. — Ne 11. — C. 172-180.

2. boiiko M. I'. Cy0'exTHi TexHousorii y rorensHoMy Oi3Heci / M. I'. boiiko //
Bicauk KwuiBChKOTO HaIliOHAIBHOTO TOPTOBEIBHO-CKOHOMIYHOTO YHIBEpCUTETY. —
2016. — Ne 4. — C. 104-113.

3. bopucoBa O.B. TenaeHmii po3BUTKY TOTEIHHO-PECTOPAHHOTO Oi3HECY B
VYkpaini / O. B. bopucosa // EkoHOMiuHa cTpaTerisi 1 MEpCIeKTUBUA PO3BUTKY chepu
toprisii Ta mocayr. — 2012. — Bun. 1. — C. 331-338.

4, Hosrans I'. B., /lanbko H. |. Po3BUTOK roTenbHO-pECTOPAHHOTO Ta CAHATOPHO-
KYpPOPTHOTO KOMIDICKCY SK CKJIaJoBa IHTEHCH}iKkamii ekoHoMiku Ykpaiam /
I'. B. losranpe, H. 1. Jlanbko // BicHnk XapkiBChbKOTO HaIliOHAJILHOTO YHIBEPCUTETY
imen1 B. H Kapaszina. Cepis: Mixnapoasi BigHocuHM. ExkoHomika. KpaiHo3HaBCTBO.
Typusm. — 2013. - Ne 1 — C. 115- 118.

5. 3apigna JI. JI. Amnami3, mpoOjieMd Ta TMEPCHEKTUBU PO3BUTKY TOTEIBLHOIO
rocniojiapctBa B Ykpaini / JI. JI. 3aBimHa // BicHuk OnechbKOro HalliOHAJIbHOTO
yHiBepcuteTy iMeHi . I. Meunukosa. — 2015. — T. 20. Bumn. 3. — C. 91 — 95.

6. Knamuyk B. M. YopaBiiHHs SKICTIO TPOIYKLIi 1 MOCIYT Y TOTENbHO-PECTOPAHHOMY
rOCIIONAPCTBI : HABYAILHO-METOAMYHHI mociOuuk / B. M. Knamuyk, JI. 1. Binoyc. —
IBano-®pankiBerk : domianT, 2013. — 190 c.

7. KomexktuBH1 3aco0u posmimyBaHHS B Ykpaini y 2017 pomi : craTUCTUYHUI
30ipHuK. — KuiB : JlepxkaBHa ciryx0a craructuku Ykpainu, 2018. — 142 c.

8. Mamora JI. M. ®opMyBaHHS KOHKYPEHTOCTIPOMOXKHOCTI TOTEbHUX MiAPHUEMCTB /
JI. M. Mamora // Exonomika i cycninbcTBo. — 2016. — Bun. 5. — C. 216 — 2109.
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9. Menpunuenko C. B. MikHapoHI TOTEIbHI MEPEXi Ha HAI[IOHAIBHOMY PHHKY /
C. B. Menpuuuenko // 30BHINIHS TOPTiBIs: €KOHOMIKa, ¢inaHcu, mpaBo. — 2016. —
Ne 2. — C. 42-53.

10.ITonraBcbka O. B. IIpoaykTuBHICTH Ipalli MEPCOHANY MIAMPUEMCTB TOTEIBHOIO
rocnojapctBa Ykpainu / O. B. IlonrtaBcbka // Exonomika & aepxkasa. — 2015. — No 1.
—C.107-111.

11.TTontaBchka O. B. 3abesneuenHs epeKkTUBHOCTI (DYHKIIIOHYBAHHS MIANPUEMCTB
rorenbHOro rocnogaperea / O. B. IlonraBcbka // Exonomika & aepkaa. — 2016. —
Ne 11. - C. 25-29.

12.Po3meroBa O. I'. Opranizamis TroTeIbHOIO0 TOCIOAAPCTBA : IMMAPYYHUK /
O.T. Po3meroBa, T. JI. Moctenceka, T. B. Boomapuuk. — Kam’stHenb-110111bChKHH :
AoOetka, 2014. — 432 c.

13. CyyacHii TeHIeHIlii PO3BUTKY TOTEIbHO-PECTOPAHHOTO Oi3HECY: MIXKHAPOIHUI Ta
HalllOHAJIBHUI JOCBIA: KOJNeKTUBHA MOHOrpadis/ 3a pen. A. FO. ITapdinenka.-Xapkis :
XHY imeni B. H. Kapa3zina, 2017. — 412 c.

11. IHOOPMAIIVHI PECYPCHU B IHTEPHETI

1. Bci roreni VYkpaimm [Enmektponnmit  pecypc]. — Pexum  gocrtymy:
http://www.ukraina.turmir.com/ua_cat_39.html. — Cranom na 14. 12. 2018. — Ha3Ba 3
EKpaHy.

2. TocTUHUYHBIN U pecTOpaHHbIN On3Hec B YKpanHe u mupe [Enexrponnmii pecypc] :
[caliT 1HTEpHET-)KypHalTy, SKAWA MICTUTh CTaTTi, AHATITAYHI OTJISAIM 1 aKTyaJbHI
HOBHHM B cdepi rorempHO-pecTOpaHHOro Oi3Hecy]. — Pexkmm  jgoctymy:
http://www.hotelbiz.com.ua. — Cranom Ha 14. 12. 2018. — Ha3Ba 3 expany.

3. KXypnan Axamemus rocrenpuuMctBa [Enextponnmii pecypc]. — Pexxum mocrymy:
http:// www.hotel-rest.com.ua. — Cranom nHa 14. 12, 2018. — Ha3Ba 3 expany.

4. Mepexa roreniB Premier Hotels and Resorts [Enexrponnuii pecypc]. — Pexum
noctymy: http://www.premier-hotels.com.ua. — Cranom Ha 14. 12. 2018. — Ha3Ba 3

EKpaHy.
5. Xocrenu B Ykpaini. Bceykpaincbka MomnoaikHa xocten acoriailis [EnekTponHumii
pecypc] : [calT Trpomaachkoi opranizamii]. — Pexum mgoctymy: http://

www.hihostels.com.ua. — Cranom na 14. 12. 2018. — Ha3Ba 3 ekpany.

6. ProHotelia. T'octunuunelii OuszHec [Enexkrponuuit pecypc] : [caiiT iHTepHET-
KypHaJTy, SIKHA MICTHTh CTaTTi, aHAJIITWYHI OTJIAIM 1 aKTyaJlbHI HOBHHHM B cdepi
roTeNIbHOTO Oi3Hecy]. — Pexum moctymry: http://www. prohotelia.com.ua. — Cranom Ha
14.12. 2018. — Ha3Ba 3 ekpany.


http://ukraina.turmir.com/ua_cat_39.html
http://hihostels.com.ua/
http://hihostels.com.ua/
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