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1. OIUC HABYAJIBHOI IUCHUILIIHU

MeTorw BHKIaJIaHHS HaBYaJIbHOI JUCIUILUTIHM € (OpPMYBaHHS KOMILICKCY
3HaHb JIO MPOOJIEM CIIJIKYBaHHS, O OCMUCIICHHS SIK ITO3MUTHUBHUX, TaK 1 HETaTHBHUX
CTOpPIH PO3BHUTKY KOMYHIKQTHBHOTO IIPOIIECy, 3a0C3MEUeHHs iX 3HAHHAMH IIPO
TEOPETUKO-METO10/I0T1uH1 3acaau «lIcuxoorii criakyBaHHS» SK HAyKH, 1l Micle B
CUCTEMI ICUXOJOTIYHUX JUCLUIUIIH.

IIpeamMeTom BUBYCHHS HABYAIBHOI JUCITUTIIIHU € OCOOJMBOCTI B3a€EMO3B’ SI3KIB
JIOJTMHY 3 PI3HUMH CyO’ €KTaMU COIIaTbHOTO CEPeIOBHIIIA.

HaBuanpHa nmucnmiuiiHa mependadae 3HAHHS OCHOB IICHIXOJIOTI, JIJIOBOTO
€TUKETY Ta TUIAHYETHCS 10 BUBYCHHS 3700yBa4aMH CTYIIEHS BHUIIO1 OCBITH OaKayiaBp
Ha 3 Kypcl.

MoBa BHUKJIaJIaHHS — YKpaTHChKA

VY pe3ynbTari BABYEHHS JUCIUIUTIHU CTYICHT Ma€e

3HATH:

— MpeIMeT, METOIA Ta 3aBJIaHHS TCHUXOJIOT1] CIIUIKYBaHHS;

— TICUXOJIOTIYHUM 3MICT CTPYKTYpH CILIIKYBaHHS;

— TICUXOJIOT1YH1 aCMIEKTH KOMYHIKATUBHOTO TIPOLIECY;

— ICHXOJIOTIIO B3a€EMOII;

— MICUXOJIOTTYHUN 3MICT COLIAJIBHOI MEePIEHIIii;

— TICUXOJIOTIYH1 OCHOBH MAaMCTEPHOCTI CIUIKYBaHHS.

BMITH:

- 3/1IICHIOBATH TICUXOJIOTIYHUI aHaJI3 CIUJIKYBAaHHIO SIK OOMIHY 1H(OpMAILII€LO,
SIK B3a€MO/I11, SIK CIPUIMaHHI JIFOAbMU OJUH OJHOTO;

- pO3poOJIITM peKOMEHJAIlli 1I0J0 BpaxyBaHHsS 3aco0iB, MeEXaHi3MiB
CIIJIKYBaHHS B MPAKTHYHINA JISITHHOCTI.

2. MPOTPAMA HABYAJIbHOI JUCHUILJITHA

Tema 1. CnisikyBaHHs sIK ¢peHOMEH ncuxoJ0rii. OCHOBHI XapaKTepUCTUKH
CIIJIKYBAHHS

TeopernyHi acmekTH TMPOIECY CHUIKYBaHHSA. PO3BUTOK CHIJIKyBaHHS B
oHtoreHesi. CriJikyBaHHS SIK OTpeoa.

Knacudikauis BuniB cniikyBanHs. Kiacudikamis (yHKIIH crnijKyBaHHS.
Mopenb MOBIJIEHHEBOI KOMyHikalli. 3acoOu crinkyBaHHS. OCHOBHI (opMu
cniakyBaHHA. CTparerii Ta TAKTUKU CIUIKyBaHHsA. OCHOBHI CTUJI CHJIKYBaHHA. Tumnu
KOMyHiKa0enbHOCTI Jojed. EkcTpaceHcopHe chinkyBaHHs. PiBHI CHIJIKYBaHHS:
MakpopiBeHb, = MeE30piBeHb, MikpopiBeHb. CkiaganHs cxemu «CTpyKTypa
CHUIKYBaHHS».

Tema 2. CpoinkyBaHHa sk o0O0MiH iHdopMmaniew. CHoiKyBaHHs SIK
B3a€EMOist

Crnenudika mpoiecy ooMiny iHpopmariiero KomynikarusHi 6ap’epu. [IpaBuna
1oJia4yi 3BOpPOTHOrO 3B’ A3Ky. CllyXaHHS Ta TOBOPIHHS.



[HTepakTMBHAa CTOpOHA CHUIKYBaHHA. Teopii MIXKOCOOMCTICHOI B3a€MO/III.
Pi3HOBHIM MIDKOCOOMCTICHUX KOHTAakTiB. Bzaemomis sk oprasizaiisi IisUTbHOCTI.
[Icuxonoriuanii BIUTMB. BIUMB CrHijKyBaHHS Ha PO3BHTOK OCOOMCTOCTI. Brumus
TEMIIEpaMEHTy Ha chuikyBaHHsA. 3110HocTi. CrinkyBanHs 1 xapakrep. 1. Crparerii
«KOHTpOJIEpa» 1 «po3yMHHUKa». Buaum comiadbHUX B3aeMojiid. BUHUKHEHHS
TICUXOJIOTTYHUX Oap'epiB MpU B3a€MO/II.

Tema 3. CniikyBaHHS IK PO3YMiHHS Ta COPUAHATTSA O/IHE OTHOTO

XapakTepucTuka comianpHol mepreniii. BizyanpHa TCHMXOAlarHOCTHKA.
Edextu comianbHoi nepuenuii’ Bunu B3aemonii: koomepariss 1 KOHKYpEHIIiS.
MexaHi3MH B3a€EMOpPO3YMIHHS B CIIJIKyBaHHI: meHTHcleamﬂ eMIarTis, peq)neKcm
MexaHi3MH «3apakeHHS», «HABIIOBAHHA», IIEPEKOHAHHSI» 1 «HACHITyBaHHI» 1 iX
POJIb B TPOIIEC] CIILTKYBaHHSI.

Tema 4. KonduiikTHe cCijIKyBaHHA

Koudmikt: enementu, tunu, quHamika KOHGIIKTY. OCOOIMBOCTI MOBEAIHKU Y
KOH(IIIKTHIN cuTyarlii. MaHIMyISITUBHA Ta aKTyali3aTOPChKI MOJEII CIJIKYBaHHS.
Texnonorii Buxony 3 kKoHpiikTy. [iarnHoctuka xoHbumikry. [IpuHiunu i meroau
kepyBaHHs KoHGikTamu. CTtajii npoTikaHHA KOH(IIIKTY. BUHUKHEHHS 1 PO3BUTOK
koH(puikTy. Kondumiktorenu. Tumu koHduikToreHiB. Eckanarfisi KOH]IIIKTOTEHIB.
CTpyKTypHI METOAM KepyBaHHS KOH(MIIKTaMU MIKOCOOUCTICHI MeTOau (CTHIII)
KepyBaHHA KOH(IIKTaMU. BHYTpiOCOOMCTICHI U MEpPCOHAIbHI METOAU PIIICHHS
KOH(]ITIKTIB. [leperoBopu sik yHIBepCaIbHHUI METO/ PILIEHHS KOH(IIKTIB.

Tema 5. CnisikyBaHHS 1 MaHepH NMOBeIIHKHU Yy OaHKIBCbKHUH cepi Ta chepi
00CJIyrOByBaHHA

[IcuxosoriuHi acleKTH CHUIKYBaHHS ¢ KIi€HTOM. OCOOIMBOCTI OCOOMCTOCTI
KiieHTa. IMipk cydacHoi mioguHu. ETHKa CHimKyBaHHS 1 KyJIbTypa CIUIKYBAaHHS.
BusHnaueHHsT TIOHSATH «ETUKA CHUIKYBAaHHA» 1 «KYJbTypa  CIIUIKYBaHHS.
XapakTepucTuka croco0iB OBOJIOIIHHS KYJIbTYPOIO CITIJIKYBaHHS.

Tema 6. MalicTepHICTh NeAArOriYHOr0 CINUIKYBAHHS

OcoOnMuBOCTI CHUIKYBaHHS «BUKIanad-cTyaeHT». [lemaror sik aktop. Meroau
3aBoloBaHHs yBaru. DopMyBaHHS KOMYHIKATHBHOI KyJnbTypu BuKIagada. Cruii
NeJaroriyHoro cnuikyBaHHs. CTpyKTypa OCOOMCTICHO-TPYNOBOIO MEJAroriyHoro
CHIJIKYBaHHS. [Icuxonoriuni 0COOJIMBOCTI CTYJICHTIB. Oco0muBoCTI
MIDDKOCOOMCTICHOTO CHIJIKYBaHHSI TIemarora 1 cryieHTa. Mojeni  CHuUIKyBaHHS
nejgarora Ta CTyJAEHTIB. Y4u0oBi KoHQuikTH. [IpaBuia nmegaroriyHoro CHijJKyBaHHS.
inHocTi cminkyBaHHSA. ETWuyHl npuHuMnM coiakyBaHHA. LliHHICHa opieHTanis
OpolLecy  CHUIKYBaHHS, 3arajlbHOKYJIbTYpHI  IiHHOCTI. ETWuYHI  mpuHIMNU
CHUJIKYBaHHS: 30€peKEHHS T1JHOCTI MapTHEpa MO CHIIKYBAaHHIO, MPAaBO MapTHEpa Ha
MMOMUJIKY 1 MOKJIMBICTB ii BUIPABIICHHS, TOJIEPAHTHICTD, JOBIPY J0 JIOCH.



3. CTPYKTYPA HABUYAJIbHOI JUCHUILJIIHU

OO6csr y roguHax

JeHHa Gopma

3a04Ha (hopma

Temu qucnumninu MIOBHA CKOpOYeHa HIOBHA CKOpOYEeHa
y TOMY YHUCII y TOMY YHUCII y TOMY YHUCIIi y TOMY YHUCII
YeROTO T T3 [m3 3 cpc| Y™ 1] c3[m3[ 3] cpc | Y7 [ c3[m3 i3] cpC | PP (] c3[m3 [13][ CPC
Tema 1. CroinkyBaHHA 5K
¢denomen ncuxomorii. OcHoBHi| 36 |6 6 24
XapPAaKTEPUCTHKHU CITIJIKYBaHHS
Tema 2. CrinkyBaHHS IK 0OMiH
iH(popmariero. CiTKyBaHHS 5K 36 |6 6 24
B3a€EMOJIisS
Tema 3. CrinkyBaHHS sSIK
po3ymiHHs Ta cipuitaaTTs oqae | 30 | 4 4 22
OJTHOTO
TeMa 4. Kondumikrae 36 |6 6 24
CITIJIKYBaHHSI
Tema 5. CninkyBaHHS 1 MaHEpH
noBeJiHKY y OaHkiBcbkuii chepi | 30 | 4 4 22
Ta cepi 00CaTyroByBaHHs
Tema 6. MaiicTepHicTb
. . 12 |2 2 8
MeIaroriYHOTO CIUIKYBaHHS
Yceboro ronus /
xpeiris ECTS 180/6 |28 28 124

HaBuyanibHi MaTepiaiy 3 OCBITHHOIO KOMIOHEHTY JOCTYIIHI Y BIAIOBIIHOMY IHTEpakKTUBHOMY Kypci Ha [lopTaini
HaBUYaJBHUX PECypCiB Ta iHGOPMAIIIHOI MIATPUMKHA OCBITHBOTO MPOIIECY IHCTUTYTY:
https://edu.htei.kh.ua/course/view.php?id=4640.



https://edu.htei.kh.ua/course/view.php?id=4640

4. 3ABJIAHHSI 1J15I CAMOCTIMHOI POBOTH

Tema 1. CnisikyBaHHA sIK peHOMEH ncuxoJiorii. OCHOBHI XapaKTepHCTHKH
CIIJIKYBAHHA

1. EkcTpaceHcopHe CIiJIKyBaHHS.

2. PiBHI ciiiKyBaHHS: MaKpOpiBE€Hb, ME30PiBEHb, MIKPOPIBEHbD.

3. Cxnaganss cxemu «CTpyKTypa CIUITKYBaHHSD.

Tema 2. CuoinkyBanHa sk o00MiH iHdopMmaniew. CHijIKyBaHHsI SIK
B3a€EMOIist

1. Ctpaterii «kOHTpoOJIEpa» 1 «PO3YMHHUKA.

2. Buam comianbHUX B3a€EMOJIIN.

3. BUHUKHEHHS ICUXOJIOTTYHHUX Oap'epiB MPHU B3a€EMOIII.

Tema 3. CnifiKyBaHHA fIK PO3YMIiHHS Ta CHPUUHATTA OJHE OJHOI0

1. Buau B3aeMoii: Koorepairisi 1 KOHKYPEHITiS.

2. MexaHi3MH B3a€EMOPO3YMIHHSI B CIUJIKYBaHHI: 1MeHTU(IKAIlA, emmaTis,
pedrekcis.

3. MexaHI3MH  «3apaKEHHS»,  «HABIIOBaHHS»,  «IEPEKOHAHHS» 1
«HACIITyBaHHS» 11X POJIb B MPOIIEC] CIIIKYBaHHS.

Tema 4. KonduiikTHe CJIKyBaHHA

1. Cranii npoTikaHHsS KOHPIIIKTY

2. BUHMKHEHHS 1 PO3BUTOK KOH(DIIIKTY.

3. Kondumikrorenu. Tunu koHgaikroreHis. Eckananis KOH(IIIKTOTEHIB.

Tema S. CnisikyBaHHA 1 MaHepH NMOBEeIHKHU Yy 0aHKIBCbKMU c(epi Ta cdepi
00CJIyroByBaHHA

1. ETuka criikyBaHHS 1 KyJbTypa CHUIKYBaHHS.

2. Bu3HaueHHs OHSTh «ETHKA CIIUIKYBAaHHS» 1 «KYJIBTypa CHIJIKyBaHHS.

3. XapakTepucTuka croco0iB OBOJIOIIHHS KYJIBTYPOIO CITUIKYBaHHS.

Tema 6. MalicTepHICTh MeAATOTiYHOTO CIILIKYBAHHA

1. [liHHOCTI CIILJTKYBaHHSI.

2. ETuyH1 IpUHIUIHN CIUIKYBaHHS.

3. LlinHicHa opi€eHTAIlisl TPOLIECY CHUIKYBaHHS, 3arajlbHOKYJIBTYPHI IIIHHOCTI.

4. ETu4HI NPUHIMINN CHUIKYBaHHS: 30€peKeHHS TITHOCTI MapTHEpa IIo
CIUIKYBaHHIO, MPaBO MapTHEpa Ha TIOMHJIKY 1 MOXJIMBICTH 1i BHIIPABIICHHS,
TOJIEPAHTHICTb, TOBIPY 0 JIIOJICH

3MICT, TIOPSIOK BUKOHAHHS Ta KpUTEPii OIIHIOBAHHA CaMOCTIMHOI poOOTH
CTYZCHTIB HaBE/ICHO Y BIAMOBIIHOMY IHTEpaKTUBHOMY Kypci Ha [lopTani HaBuanbHHUX
pecypciB  Ta iHGOpMaIiiiHOI MIATPUMKH OCBITHBOTO TIPOIECY IHCTUTYTY:
https://edu.htei.kh.ua/course/view.php?id=4640.

Opranizaniss caMOCTIHHOT pOOOTH CTYAEHTIB PErJlaMEHTYEThCSl HACTYIHUMH
HOPMATUBHUMU JTOKYMEHTAMH:

- [lonoxkeHHAM Tpo  caMmoOCTiiHYy  poOOTY  CTYIEHTIB  XapKiBChKOTO
TOProBeabHO-eKOHOMIYHOTO-1HCTUTYTY KHTEY


https://edu.htei.kh.ua/course/view.php?id=4640

- [lonoxkeHHAM TMpO oOpraHizamiio OCBITHBOTO TMpolecy Yy XapKiBCbKOMY
TOProBeNIbHO-eKOHOMIYHOMY 1HCTUTYTI KHTEY.

5. ©POPMU TA METOJIHU OHIHIOBAHHA

JIiss BU3HAYCHHS PIBHA 3aCBOIOBAaHHS CTYJEHTAMH HaBYAJIHLHOTO MaTepiairy
BUKOPHCTOBYIOTHCSI HACTYITHI (POPMHU OIIHIOBAHHS Ta CXeMa PO3IOIiIy OaliB:

PeliTuHTOBI1 OIIIHKH

Makc. 6anu 3a
dhopmamu
HaBYaHHS

JICHHa | 3a04Ha
1|lloTounmii KOHTPOJIb 60
1.1|Tema I
TecryBanns Ha [lopraini 3
Biamnosins Ha MUTaHHSA 3
BukonanHs npakTuuHoro 3aBaanHs Ha [loprtani ocBiTHIX pecypciB 3
1.2|Tema 2
TecryBanns Ha [loprani 3
Biamnosias Ha nATAHHA 3
BukoHanHs npakTiuHOro 3aBAanHs Ha [loprani ocBITHIX pecypciB 3
1.3.|Tema 3
TecryBanns Ha [loprani 2
Biamnosins Ha MUTaHHSA 2
Bukonanss nmpaktuyHoro 3aBaanHs Ha [lopTaii ocBITHIX pecypciB 2
1.4|Tema 4
TecryBanns Ha [lopraini 3
Binmnosigb Ha HUTAHHS 3
BukonanHs npaktTuuHoro 3aBaaHHs Ha [loprasi ocBITHIX pecypciB 3
1.5|Tema 5
TecryBanns Ha [lopraini 2
Biamosine Ha muTaHHS 2
BukoHaHHS NpakTUYHOTO 3aB/aHHs Ha [lopTasi OCBITHIX pecypciB 2
1.6.|Tema 6
TecryBanns Ha [lopraini 1
Binmnosigb Ha TUTaHHS 1
BuxonanHs nmpakTuuHoro 3aBaanHs Ha [lopTani ocBITHIX pecypciB 1
1.7.| Jooamxosi 6banu 18
2 | ITincyMKoBHii ceMecTPOBHiA KOHTPOJIb (MHChbMOBA eK3aMeHallilina 40
poboTa)
2.1|3aBnaHHs Ha OIIHIOBAHHS TEOPETUIHHUX 3HAHB (KOMIT IOTEPHE 10
TECTYBaHHS)
2.2 |3aBiaHHs Ha OIIHIOBAHHS MPAKTUYHUX HABUYOK (PO3PaXyHKOBO- 14
aHaTiTUYHE a00 CUTYalliifHe 3aB/IaHHS)
2.3|3aBmaHHs Ha OIIHIOBAHHS NPOQECIHHUX BMiHb (BU3HAUCHHS MTOHSTB, SIKi 16
PETryJIIOI0Th NPEAMETHY 00JIaCTh)
3| Oninka 3 AUCHUILTIHU 100

[lin yac opranizaiii ocBITHBOro mnpoiecy Ha I[lopTami BHUKOPHUCTOBYIOTHCS
HACTYITHI €JICMEHTH:

— OIIpalOBaHHA MMPAKTUYHHX 3aBAdHb: CIICMCHT «3aBI[aHHSI»;

— BIMOBIJb HA BIAKPUTI MMUTAHHS €JIEMEHTY «3aBIaHHsD)




— TCCTYBAaHH: CJICMCHT «Tect.

OmuiHIOBaHHS pe3yJIbTaTiB HABUAHHS CTYACHTIB 3/1MCHIOETRCS 3a 100-6a10BOIO
mkanoro Ta mkamoro €KTC. YMoBow 10mycKy 10 MiJCYMKOBOTO CEMECTPOBOTO
KOHTPOJIIO € BUKOHAHHS MPOrPpaMH HAaBYAJIbHOI JMCIMIUIIHKA 1 OTPHMAaHHS OIHKHU 3a
BUKOHAHHS 3aBJaHb ITOTOYHOI'O KOHTPOJIO HE MeHIIe Hik 36 OamiB. MiHiMalbHA
3arajibHa KIJIbKICTh 0ajIiB JiJIsi OTPUMaHHS MO3UTHUBHOI OLIIHKY 3 AUCIUILIIHU — 60.

Opranizaiis Ta TMPOBEIEHHS KOHTPOJBHHX 3aXOJlIB  PErJIaMEHTYEThCA
HACTYITHUMHU HOPMATHUBHUMH JIOKYMEHTAMHU:

- TlomokeHHAM TIPO OLIHIOBaHHS pE3yJbTaTIB HABYaHHS CTYACHTIB Y
XapKiBCbKOMY TOProBeinbHO-ekoHOMIYHOMY 1HCTHTYTI KHTEY;

- [lonoxkeHHAM MNpo oOpraHizalild OCBITHBROTO Tpolecy y XapKiBCbKOMY
TOproBebHO-ekoHOMIYHOMY 1HCTUTYTI KHTEY.

6. PEKOMEHIOBAHI JUKEPEJA THOOPMAIIT

6.1. OcHOBHI Jxepena iHpopmamii

1. BapanoBcbka JI. B. Ilcuxosoris AiIOBOrO CHIJIKYBAaHHS @ HaBYAJIbHHM
nocionuk / JI. B. bapanoBcbka, H. B. I'mymanuns. — Kuis : HAY, 2016. — 248 c.

2. 3acekina S1.B. OcHoBH mcuxosorii Ta Mi>kOCOOOBE CMIIKYBaHHS: HABYATbHUI
nocionuk / S1.B. 3acekina, T.B. Ilactpuk. - 2-¢ Buganns. — Kuis : Menununa, 2018. —
216 c.

3. I'punienxko T. Etuka nimoBoro cminkyBaHHS: mociOnuk / T. I'puienko,
C. I'punenko, T. Imenko, T. Mensunuyk, H. Uynpuk, JI. Anoxina.— KuiB : LlenTp
HaB4asbHOT niteparypu. 2019. — 344 c.

6.2. JlonaTkoBi qxepesa inpopmanii

4, Kaiimamosa JI. I'. [Icuxomoriss CHIJIKYBaHHS : HaBYaJbHUN TOCIOHUK /
JI. T'. Kaiimanoga, JI. B. Ilnska. — Xapkis : H®aV. 2012. — 132 c.
5. Cronsapenko O. b. Ilcuxoinoris 0coOMCTOCTI : HaBYAJIBHHH TOCIOHUK /

O. b. Cronsapenko. — KuiB : Menununa, 2018. — 280 c.
6. Jloxkin I'. B. Tlcuxonoris KoH(IIKTy: Teopis 1 cydacHa TpaKTHKa

HapuasibHUi mociOHuK / I'. B. Jloxkkin, H. I. IToB’skens. — KuiB : Ilpodecionan,
2014. - 416 c.



