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[Iporpamy 0O6TOBOpEHO Ta CXBajieHO Ha 3acigaHH1 Kadeapu
MapKETHUHTY, MCHEDKMEHTY Ta TOPTOBEILHOTO IIIMPHUEMHHIITBA

Ha3Ba Kadeapu

nporoko Big 10.09.2020 p. Ne 01.

[Iporpamy po3riisiHyTO Ta 3aTBEPJXKEHO HA 3aCiIaHHI METOJIMYHOT KOMICIi THCTUTYTY,
npotokon Big 11.09.2020 p. Ne 01.



1. OTUC HABYAJIbHOI JUCHUILIIHU

PoGoua mporpama HaBuanbHOi auciuiuiind «HR MeHemKMEeHT B 1HIyCTpil
TOCTHHHOCTI» pO3po0JeHa BUAMOBIAHO JO OCBITHRO-TIPOECIHHOI Mporpamu
['otenbHa 1 pecTopaHHa cIpaBa JAPYroro (MariCTepchbKoro) piBHsS BHIIOi OCBITH 3a
cnemianbHicTiIoO 241 TotenpHO-pecTopanHa cmpaBa rany3i 3HaHb 24 Cdepa
00CITyrOByBaHHS.

MeTo BHKJIaJaHHS HAaBYAJIHHOI NUCHIUILIIHA € (POpMyBaHHS 3arajibHUX Ta
npodeciiHuX KOMIETEHTHOCTEH IIOA0 CHCTEeMH Cy4YaCHUX 3HAaHb 3 IHTaHb
¢ynkiionyBanus cucreMu HR MeHemXMEHTY B 1HAYCTpli TOCTHHHOCTI B yMOBax
PUHKOBOI €KOHOMIKH, Ta €()eKTUBHOTO BUKOPHUCTAHHS nepcoHay HlI[HpI/IeMCTBa

IlpeaMeToM BHBYCHHS HABYAJIBHOI MUCIMIUIIHA € TIPOIECH 1 METOau
epexkTuBHOr0 HR MeHeKMEHTY B iHAYCTpP1i TOCTUHHOCTI.

MiskaucuunuiHapHi 3B’ 13K BUBYEHHS HaBYAIbHOI JUCITUILUIIHUA TPYHTYIOTh-
Csl Ha 3HAHHSAX HaBYAIBHUX nucHUIUIH « EkoHOMIuHA Teopis», «['oTenbHa cripaBay,
«MenemxMmenT», «MapkeTuHr» Ta 3a0e3neuye (popMyBaHHS CUCTEMHHUX 3HATh MpPU
OJIHOYACHOMY BHUBUYCHHI HaBYAJIBHUX JUCIUILIIH: «[HHOBAIIHI TEXHOJIOTIi B 1HIYCT-
pii roctuHHOCTIY, «IIpOEKTHHII MEHEIKMEHT B I1HAYCTpli TOCTHHHOCTI». 3HAHHS,
OTpUMaHI NIPU BUBYEHHI JUCHUIUIIHU, MOXYTh OYTH BUKOPUCTAHI B MPOIIECI HAIH-
CaHHS BUITYCKHOI KBaidikaiiitHoi poboTu.

MoBa BHKJIQJaHH — YKpaTHCHKA.



3. MPOT'PAMA HABYAJIBHOI JUCHUILJITHA

Tema 1. HR-MeHeXKMEHT IK HAYKa

IcTopist BuHrKHeHHST HR-MEHEIKMEHTY: €BOJIONIS YIPABIIHCHKUX Tapagurm.
JIroaceki pecypcH: MOHATTA, POJb Yy cucTeMi Ta ocobsnmBocti. HR-MeHemxkMeHT Ta
ynpasiiHHs 1iepcoHagoM. Ponws Bigminy HR B opranizamii. Punok mnpairi, puHOK
TPYJIOBUX pecypciB, 06e3po0iTTsa. CyyacHa CUTYyallisi Ha PUHKY Mpaii B YKpaiHi Ta
CBITI.

Tema 2. IIpakTuka HR MeHexxMeHTy B iHAYCTPIl TOCTHHHOCTI

KampoBa crpareris 1 KkaapoBa TMOJITHKA: CYTHICTh TOHATH Ta IXHA
chiBBigHeCeHICTh. CydyacHa KaJpoBa CTpATETis SK CKIIagoBa 3arajibHOi CTpaterii
opranizamii. IIpomec po3poOku Ta BHpOBaKEHHS KaapoBoi crtparterii. Ckiramosi
JNOCSITHEHHsST cTpareriynux uuiel HR MeHemxmeHTy B IHIYCTpii TOCTUHHOCTI.
XapakTepucTuKa CUIIbHUX Ta CITA0KUX CTOPIH MiJAXO/IB, SIKI BUKOPUCTOBYIOTHCS IS
PO3pOOKU MojieNiel KOMIETeHTHOCTI. [loKka3HUKH OIIHKK €KOHOMIYHOI Ta COIliajJbHO1
edeKTUBHOCTI peantizamii KaapoBoi crparerii. OOOB’S3KH THUIOBUX IMPAIliBHUKIB
KaJIpOBOTO BUJIUTY: JAMPEKTOpa 13 TEpPCOHally, KOHCYJIbTaHTa 13 TE€PCOHATy,
aJIMiHICTpaTOpa BIJUIUTY IEPCOHATY, aCUCTEHTA BIJIILTY MO pOOOTI 3 IEPCOHATIOM.

Tema 3. Opranizamiiini ckiaagosi HR

[TonsTTS, OCHOBHI pucu oprauizaiii. OcoOIMBOCTI OpraHizaliiftHOl KyJIbTYypH.
Opranizaniiina cTpyktypa Ta il Buau. OprasizaniiiHa KyiabTypa Ta jJiaepctBo. E.
[eitn y kHU31 «OpraxizauiiHa KyjiabTypa 1 JiaepctBo». JlizepcTBo B opraHizaiisx:
CTWJIL JTIIEPCTBA, CUTYallliHI Teopii digepcTBa. CydacHi CUTYyalliiiHI TEOpid JiepcTBa.
Po6oui rpynu 1 komanaa. Po3amip rpyn Ta ix epexruBHicTs. KoManau 1 popmyBanHs
KOMaHHOTO 1yXy. [IoHATTS Ta (pakTOpH 3rypTOBAHOCTI TPYIIH.

Tema 4. MoTuBauisi: Teopii i NPaAaKTHKH.

Teopii 1 momeni MoTHBaIlli: KOHTEHTHI Teopii (content theories) Ta mporiecHi
Teopii (process theories). MatepianbHe 1 HemarepiaabHe CTUMYJIOBaHHs. Teopis
ormrtatu mipaiti. Cucremu oriatyd npari. [TomokeHHS Tpo OImIaTy mpari nepcoHay.
dopMu MaTepiabHOTO 1 HEeMaTePIaTbHOTO CIIOHYKaHHSI MpaIil.

Tema 5. HaBuaHHs i pO3BUTOK MEPCOHAJY.

CyuacHi miaxoau a0 HaByaHHSA. [IOpiBHSUIBHME aHai3 TpagulifHOTO Ta
IHTETPOBAHOTO HaBYaHHS TepcoHany.CUCTEeMHUN MiAXiJ A0 HaBYaHHS 1 PO3BUTKY
nepcoHany. KopropaTuBHe HaBuaHHs: Mojedi (opMyBaHHS, THUIOJIOTIS, CTajli
dbopMyBaHHS KaapoBoro peszepBy. OIliHKa pe3ylIbTaTUBHOCTI MPOTPaM PO3BUTKY
nepcoHany. Po3paxyHok epeKTMBHOCTI HaBUajdbHUX mporpam. Kap’epa: moHATTS Ta
BH/IN.

Tema 6. Ouinka i kouTpoJsb 3axoais HR

Oui"ka nepcoHaily B opranizaiii. @opMu AUIOBOI OILIIHKHA CHIBPOOITHUKIB.
ATecraliist Ta ayJuT niepcoHany. MeToau mpoBeeHHs aTecTaiiaux 3axoaiB. Orinka
pE3yNbTATIB MiIsUIBHOCTI TiApo3aiiiB iedekTuBHOCTI BukopuctanHs HR. Ominka
MOTeHITiaTy TpariBHuKa. Mozemns iHBIIyaIbHOT BAPTOCTI MpaIliBHUKA.



4. CTPYKTYPA HABUYAJIbHOI JUCHUILJIIHU

4.1. O0csiry Ta CTPYKTYPA HABYAJIbHOI JUCIHHUILIIHY 32 HABYAJIbHUMH POKAMH

dopma HaBUYAHHS

BI/II[ HaB4YaJIbHUX 3aHATH

HapuanbHi poku

2017/2018

2018/2019

2019/2020

2020/2021

OCIHb

BCCHa

OCIHb

BCCHa

OCIHb

BCCHa

OCIHB

BCCHa

JleHHa noBHa

Jlekuilini 3aHgTTA

14

CeMiHapChKi 3aHATTS

[TpakTuyHi 3aHATTS

14

JlabopartopHi 3aHATTS

KypcoBa po6ota

CamocriitHa po0oTa CTyIeHTIB

152

Ycnoro roinH

180

JleHHa ckopoueHa

Jlekuilini 3aHgTTA

CeMiHapChKi 3aHATTS

[TpakTuyHi 3aHATTS

JIaGopaTopHi 3aHATTS

KypcoBa po6ota

CamocriiiHa po0OTa CTyI€HTIB

YcLoro ronun

3aouHa moBHA

Jlexmiitai 3aHATTS

CeMiHapChKi 3aHATTS

ITpakTH4HI 3aHATTS

JlabopaTopHi 3aHATTS

KypcoBa po6ota

CamocriitHa po0OTa CTyIE€HTIB

168

Ycnoro ronrun

180

3aouHa CKOpOYCHa

JlexmiitHi 3aHATTS

CeMiHapChKi 3aHATTS

ITpakTU4Hi 3aHATTS

JlaGopaTopHi 3aHATTS

Kypcosa po6ora

CamocriitHa poOOTa CTYy/IEHTIB

Ycnoro roniuH




4.2. CTpyKTypa HaBYAJIbHOI JMCHUILIIHM 32 opMamMy HABYAHHS

OO6csr y roguHax
JeHHa Gopma 3a04Ha popma
TeMu TUCIUILTIHA [IOBHA CKOpOYCHA [IOBHA CKOpOYCHA
ChOLO y TOMY YHUCIIi ChOLO y TOMY YHUCII ChOLO y TOMY YHUCIIi ChOLO y TOMY YHUCII
4 71 |c3[m3[m3]cec|” n|c3[m3[m3[cec|” a|c3[m3[m3[cpc|” J1/c3[1m3] I3[ CcpPC
Tema 1. HR-MeHEIKMEHT K 29 2 2 o5 30 |1 1 28
HayKa
Tema 2. [Ipaktuka HR
MEHEJKMEHTY B iHAYCTpil 29 |2 2 25 30 |1 1 28
TOCTHHHOCTI
Tema '3. Opranizaitiiini 31 9 2 97 30 |1 1 28
cxiaanosl HR
Tema 4. MoTuBartis: Teopii 1 29 2 2 o5 30 |1 1 28
MIPAKTHKH.
Tema 5. HaBuamHa 1 31 5 4 o5 30 |1 1 28
PO3BUTOK MEPCOHATY.
Tema '6. OruiHka 1 KOHTPOJIb 31 4 2 o5 30 |1 1 28
3axoniB HR
Ycboro rogun / KpeauTiB
ECTS 180/6 |14 14 152 180/6 |6 6 168

HaBuanbHi MaTepiaiv 3 OCBITHHOIO KOMIIOHEHTY jAocTynHi Ha [lopranmi HaB4aibHMX pecypciB Ta iHbopMariitHol
HiATPUMKH OCBITHBOTO Tiporiecy iHcTuTyTy: http://beta-edu.htei.kh.ua/moodle/course/view.php?id=4459




5. 3ABJJAHHS 1J151 CAMOCTIMHOI POBOTH

Tema 1. HR-MeHe:KMEHT fIK HAyKa.

[lepenbadeno ompaifoBaHHA MHTaHb, fAKI MOJAHO HIDKYE Ta HABEICHO Y
HaBYAJILHOMY TTOCiOHUKY [1] mo Temu 1.

1. Pons Bigaimy HR B opranizarmii.

2. PuHOK mpaiii, puHOK TPYAOBUX pecypciB, 6€3po0ITTs.

3. CyuacHa cuTyallisi Ha pUHKY Ipaii B YKpaiHi Ta CBiTI.

Tema 2. IIpaktuka HR MeHex:kMeHTY B iHAYCTPii TOCTHHHOCTI.
[lepenbaueno ompaifoBaHHS NUTaHb, Kl MOJAHO HWXXYE Ta HABEJICHO Y
HaBYAJIbHOMY MOCIOHUKY [1] 10 Temu 2.
1. Xapakrepuctuka CHJIBHMX Ta CJa0OKMX CTOpIH  MIJAXOMAIB,  SIKI
BUKOPHUCTOBYIOTBCS 1711 pO3POOKH MOJIENIEH KOMIETEHTHOCTI.
2. [Toka3HUKH OIIHKK €KOHOMIYHOI Ta COIiabHOI €EeKTUBHOCTI peami3artii
KaJIpOBOi CTpaTertii.
3. O00OB’A3KM THUMOBHX TPAIIBHUKIB KaapOBOTO BIIAUTYy: IUpEKTOpa 13
MEPCOHANTy, KOHCYJbTaHTa 13 IEpCOHaly, aJAMIHICTpaTopa BIIAULY NEPCOHAIY,
ACHCTEHTa BIJILTY 1O POOOTI 3 IEPCOHAIIOM.

Tema 3. Opranizamiiini ckaagosi HR

[lepenbaueno ompaifoBaHHS NUTaHb, K1 MOJAHO HW)XYE Ta HABEJICHO Y
HaBYaJIbHOMY MOCIOHUKY [1] 10 Temu 3.

1. CyuacHi curyalliiiii Teopii JiaepcTBa.

2. OpranizamiitHa kyibTypa Ta jaigepctBo. E. Illein y kau3i «Opranizaiiiina
KyneTypa i JgigepctBo» (Organizational Culture and Leadership).

3. [lonsATTs Ta hakTOpPU 3rypTOBAHOCTI TPYIIH.

Tema 4. MoTuBauisi: Teopii i NPaAaKTHKH.

[lepenbaueHno ompaifoBaHHs TMHUTaHb, SKI TMOJAHO HHUXKYE Ta HABEACHO Y
HaBYaJIbHOMY MOCIOHUKY [1] 10 Temu 4.

1. KonTenTHi Teopii (content theories) Macnoy, ['epiidepra 1 MaxlI peropa.

2. ITporecHi Teopii (process theories) Ckinnepa i Bpyma.

3. ®opmu MaTepiaTbHOTO 1 HEMATEPIAIbHOTO CIIOHYKaHHS Mpalil.

Tema 5. HaBuaHHS | pO3BUTOK MEPCOHAJTY.

[lepenbaueno ompaifoBaHHS NUTaHb, fAKI IMOJAHO HI)KYE Ta HABEICHO Y
HaBYaJIbHOMY NOCiOHUKY [1] 1o Temu 5.

1. Ominka pe3yabTaTUBHOCTI IPOTPaM PO3BUTKY MEPCOHAIY.

2. Po3paxyHok e(peKTUBHOCTI HaBYAIHHUX MTPOTPaM.

Tema 6. Mexani3zMm peasizauii 3min. KontpoJb.

[lepenbaueHo ompailoBaHHS NUTaHb, Kl MOJAHO HW)XKYE Ta HABEIEHO Y
HaBYaJIbHOMY MOCIOHUKY [1] 10 Temu 6.

1. Metoau npoBeieHHs aTeCTalliiHUX 3aXO0/I1B.



2. O11iHKa MOTEeHIlany MpaliBHUKA.
3. Mopens 1HAMBIAyaTbHOT BAPTOCTI MpalliBHUKA.

3MiCT, MOPSIOK BUKOHAHHA Ta KPHUTEPIi OIIHIOBAHHA CAMOCTIHHOI poOOTH
CTYyACHTIB HaBeieHO Ha [lopTani HaBYaIbHUX pecypciB Ta iHGOPMaLIHHOT M ATPUMKU
OCBITHBOTO POIIECY THCTUTYTY: http://beta-
edu.htei.kh.ua/moodle/course/view.php?id=4459

Opranizaiis caMOCTIHHOT pOOOTH CTYACHTIB PErJIaMEHTYEThCSl HACTYIHUMHU
HOPMATUBHUMU JTOKYMEHTAMH:

- [lonokeHHAM  MPO  CcaMOCTIHY  poOOTYy  CTYAEHTIB  XapKiBCHKOTO
TOProBebHO-eKoHOMIYHOTO-1HCTUTYTY KHTEY

- [lonokeHHAM TIpO OpraHizallilo OCBITHBOIO TIporecy y XapKiBCbKOMY
TOproBebHO-ekoHOMIYHOMY iHCTUTYTI KHTEY.

6. IHANBIAYAJIbHI 3ABJIAHHA, IIEPEJJBAYEHI HABYAJIbHUM
IIJTAHOM

HapyanbHuM 1j1aHOM HE nepe0auyeH0 BUKOHAHHS 1H/IUBIyIbHUX 3aB/IaHb.

7. ©POPMU TA METO/JHN OHIHIOBAHHA

JIyisi BU3HAYEHHSI PIBHS 3aCBOIOBAHHS CTYJIEHTaMHM HaBYAJIBHOTO MaTepiaiy
BUKOPHCTOBYIOTHCS HACTYIHI (DOPMH OIIIHIOBAHHS Ta CXeMa PO3MOALTy OaliB:

Ocinb 2020/2021 H. p.

No Makc. 6anu
PelTuHTOBI OLIIHKK 38 Gopmamu
HABYAHHS
JICHHa | 3a04YHa
1 |IloTo4HMIi KOHTPOJIb 60 60
1.1|Tema 1
OmnpalfoBaHHsl MaTepiay JICKIii 1 1
OrnpanroBaHHs NPaKTUYHOTO 3aB/IaHHS 4 4
TectyBanns Ha [Topramni 5 5
1.2|Tema 2
OmnpaiftoBaHHs MaTepiary JEKIii 1 1
OrnpalfoBaHHs] TPAKTUYHOTO 3aB/IaHHS 4 4
TectryBanus Ha [loprani 3) 3)
1.3|Tema 3
OmnpalifoBaHHsl MaTepiay JICKIii 1 1
OrnpanroBaHHs NPaAaKTUYHOTO 3aB/IaHHS 4 4
TectyBanns Ha [lopramni 3) 3)



http://beta-edu.htei.kh.ua/moodle/course/view.php?id=4459
http://beta-edu.htei.kh.ua/moodle/course/view.php?id=4459

No Makc. 6anu

PeliTUHTOB1 OIIIHKHA 32 (popmanm
HaBUYaHHS
JeHHA | 3a04Ha
1.4|Tema 4
OmnpailtoBaHHs MaTepiay JeKIii 1 1
OmnpalltoBaHHs MPAaKTUYHOTO 3aBAAHHS 4 4
TectryBanns Ha [loprami 3) 3)
1.5|Tema 5
OmnpalftoBadHs MaTepiay JEKIii 1 1
OnpalltoBaHHs NPaKTUYHOTO 3aBAAHHS 4 4
TectyBanns Ha [lopTam 5 5
1.6|Tema 6
OmnpaiftoBaHHs MaTepiay JEKIIii 1 1
OrnpanroBaHHs NPaKTUYHOIO 3aB/IaHHS 4 4

TectyBanns Ha [Topramni 3) 3)

2 |IlincymMxkoBHii ceMeCTpPOBMii KOHTPOJb (MMCHMOBa

. 40 40

eK3aMeHalliiiHa po0oTa)

2.1|3aBnanus Ha OLIIHIOBAHHS TEOPETUUHUX 3HaHb 10 10
(KoMII’T0TEepHE TECTYBAHHS).

2.2|3aBnaHHd  Ha  OIIHIOBAaHHA  NPaKTHYHUX  HaBUYOK 10 10
(po3paxyHKOBO-aHAJIITUYHE 3aBAaHHS)

2.3 |CuryariiiiHe 3aBJaHHsI Ha OIIHIOBaHHS PO eCciiHUX BMiHb 20 20

3 |OniHka 3 IMCHUILTIHA 100 100

[lin gac opranizamii OcBITHROrO Tmporecy Ha I[lopTam BHKOPHUCTOBYIOTHCS
HACTYIIHI €JICMEHTHU:

—  ONpAIfOBaHHS MaTepiay JEKIii: exeMeHT «JIekiis»

—  OTpAIfOBaHHA MPAKTUYHOTO 3aBJIAHHS: €JIEMEHT «3aBIaHHY;

— TectyBaHHs Ha [Toprani: enemenT «Tect».

OriHIOBaHHS pe3yJbTaTIiB HAaBYaHHS CTYACHTIB 3AiiicHIOeThes 3a 100-0anoBoro
mkanoro Ta mkajmoro €KTC. YMoBoro Iomycky 10 MiJCYMKOBOTO CEMECTPOBOTO
KOHTPOJIIO € BUKOHAHHS MPOTPaMH HABYAJIHHOI JUCIUIUIIHA 1 OTPUMAHHS OIIHKHU 32
BUKOHAHHS 3aBJaHb ITOTOYHOI'O0 KOHTPOJIIO HE MeEHIIe Hixk 36 OamiB. MiHiMalbHA
3arajbHa KUTBKICTh OaJliB JIJIsi OTPUMAHHS MMO3UTUBHOI OIIHKY 3 Aucturuiiad — 60.

Opranizaniss Ta TPOBEIECHHA KOHTPOJBHUX 3aXOJlIB  PErJIaMEHTY€EThCS
HACTYMTHUMU HOPMATUBHUMU JTOKYMEHTAMH:

- IlonoxkeHHSAM TMpO OLIHIOBAaHHA pE3yJibTaTiB HABYaHHSA CTYIEHTIB Y
XapKiBCbKOMY TOpropesibHO-eKoHOMIYHOMY 1HCTUTYTI KHTEY;

- [lonoxkeHHAM Mpo oOpraHizaiild OCBITHROTO Tmpolecy y XapKiBCbKOMY
TOproBebHO-ekoHOMIYHOMY 1HCTUTYTI KHTEY.




8. PEKOMEHIOBAHI JUKEPEJA IHOOPMAIII|

8.1. OcHoBHI pxepesia iHpopmanii

1. Pynenko O. M. HR-menemxmeHT y myOmidyHOMY yHpaBiHHI: HaBYAJIbHUN
nocioauk. / O. Pyaenxo, C. lltypxenpkuii, O. llepmuaeBa, H. ®iminosa. — KuiB :
Bun-so «Konmop», 2016. — 124 c. [Enextponnuii pecypc]. — Takox IOCTymHO:
http://eurasian-institute.org/images/publice/chernigov/4.pdf — Cranom Ha
01.09.2020. — Ha3Ba 3 ekpaHa.

2. Mynin I'. b YnpaBiiHHS Cy4acHUM TOTEIbHHM KOMILJIEKCOM: HaBYAJIbHUMA
nociOHuk. / 3a penakiiero uineHa kop. HAH VYkpaimm, n.enH., mpod. C. L
HoporynmoBa — K.: Jlipa K, 2015. — 520 c. [Enexrponnuii pecypc]. — Takox
noctymHo: https://tourlib.net/books_ukr/munin.htm — Cranom na 01.09.2020. —
Ha3ga 3 ekpana.

3. HR-MeHemKMeHT: [MEeTOaUYHI peKOMEHAAIll JIJIT CaMOCTIHOTO BUBYEHHS
mucuuiuniag] / ykmanad: O. B. I'pimin ; XHTYCI. — Xapkis : TOB «CtunbHa
tunorpadis», 2019. — 84 c. [Enexrponnuii pecypc]. — Takox mocTymnHo:
http://internal.khntusg.com.ua/fulltext/PAZK/UCHEBNIKI/MR_HRM_2019.pdf -
Cranom Ha 01.09.2020. — Ha3Ba 3 expana.

4. HR-MeHexMeHT: KOHCHEKT Jekuii [EnexTpoHHuii pecypc| : HaBUaabHUUN
nociOHuk. st crya. coemianbHocti 073 «Menemxment / KIII iMm.  Irops
Cikxopcebkoro; ykinan.: M.B. Illkpo6ot, JIJI. Benyta — Enexkrponni Texcrosi nani (1
daiin: 2,9M60aiit). — Kui : KIII im. Irops Cikopcskoro, 2020. — 270 c.
[EnexTpoHHUI pecypcl]. - Takox JIOCTYITHO:
https://ela.kpi.ua/bitstream/123456789/36828/1/Konspekt HRM_2020.pdf — Cranom
Ha 01.09.2020. — Ha3Ba 3 expana.

8.2. lonaTkoBi mxkepesa iHpopmanii

S. Wittenkamp C. Building Bridges across Cultural Differences: Why don’t
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