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1. OIIUC HABYAJIBHOI JIMCLMILITHA

Poboua mporpama HaBYaNbHOI AUCHUIUIIHA  « YOPaBIIHHA  SKICTIO
00CJIyrOBYBaHHSI B IHAYCTPIi TOCTMHHOCTI» PO3pO0Ji€Ha BIAMOBIIHO A0 OCBITHHOT
porpamMy MIITOTOBKHM MaricTpiB cremiambHOCTI 241 ['oTenmpHO-pecTopaHHa cripaBa
rany3i 3HaHb 24 Cdepa 00CIyroByBaHHs.

MeTo10 BHKIA[AaHHS HABUAIBHOI JUCLMIUIIHU € OBOJIOJIHHSI Cy4aCHUMHU
TEOPETUYHUMU OCHOBAMM Ta MPAKTUYHUMHU HABUUYKAMU YIPABIIHHS SKICTIO
00CJIyrOBYBaHHS B PECTOPAHHOMY Ta TOTEIILHOMY TOCIIOJapCTBI, 3aCHOBAHUMHU Ha
pe3yibTaTax HayKOBUX JOCTIIKEHb y TaTy31.

IIpenmeToM BUBYEHHS HABYAIBLHOI JUCIMUIUIHA € MEXAHI3M YIPaBJIIHHS
AKICTIO 0OCIIyTOBYBaHHS MIAPUEMCTB PECTOPAHHOTO Ta TOTENBHOT0 TOCIIOAAPCTBA.

MikaucuunjiHapHi  3B’SI3KM  BHBYEHHS  HaBYAIBHOI  JUCIHMIUIIHH
I'PYHTYIOTHCS Ha 3HAHHSIX HABUAJIbHUX TUCIMILIH «] oTenbHa cripaBay, «Pectopanna
crpaBa», «IHHOBaIiiHI TEXHOJOTH B IHAYCTPH TOCTUHHOCT», «MapKeTHHI-
MEHE/IPKMEHT B IHAYCTPIi TOCTUHHOCT» Ta € OCHOBOIO JIJIsl MOAAIBIIOT0 BUKOHAHHS
BHITYCKHO1 KBaT(hIKAI[IHHOT POOOTH.

MoBa BuKJIaIaHHS — YKPaiHChKA.



3. MPOI'PAMA HABYAJILHOI JUCHUILIIHA

Tema 1. Oco01uBOCTI iIHAYCTPii FOCTHHHOCTI TA rOTEJIBHOI 0 IPOAYKTY

OcobmmuBocTi 1HAYCTpii TOcTHMHHOCTL. CrenudiuHi BIACTHBOCTI IHAYCTPIi
rocTuHHOCTIL ["'oTenbHi mocayru. OcoOIMBOCTI pUHKY TOTETHHUX MOCIIYT .

Crneuudika roTenbHOTO MTPOAYKTY. TEXHOJOTii 0OCIyroByBaHHS TOCTEH.
[lpouiecu CTBOpPEHHS 1 CHOXKMBaHHS TOTEILHOTO TPOJYKTYy. [0JIoBHA O3HaKa
rOTeNbHOTO NMPOAYKTY. CTaHAapTH 0OCIYTOBYBaHHS.

Crnemudika MapKETUHTY TOTEIBHOTO MPOAYKTY. 3aBJaHHS MapKETUHTY
rOTENbHOTO NPOAYKTY. ['0TenbHUi MPOAYKT SIK KIHIEBA MOCIIYTa.

Tema 2. Opranizaunis AKiCHOro 00CJ1yroByBaHHs B IHIYCTPIl TOCTUHHOCTI

Oprasizaiis SIKOCTI TOTeNbHUX NOCHYT. TIOHATTS SKICHOrO 0OCIYrOBYBaHHS.
B3aemo3B’s130k opranizailii 00CIyroBYBaHHSI KIEHTIB 1 SKICTb HaJaHHS TIOCHYT.
OcoOMMBOCTIIKOCTI TOTETHHUX MOCIIYT.

BumMoru g0 sikicHOro oOCIyroByBaHHSI Ta MOro MOKa3HUKHU: CYTHICTb,
3Ha4YeHHs, BHUMiproBaHHsI. OCHOBHI HampsiIMH BHU3HAYEHHS CKJIAAY 1 CTPYKTypH
BracTuBocTel. Knmacugikariiss BimactTuBocTel roTensHUX mociyr. Kiacudikaropu aiis
BU3HAYCHHS MPIOPUTETHOCTI €IEMEHTIB 00CIyroByBaHHs. [[0Ka3HUKU SKOCTI MOCITYT
1 00CITyrOBYBaHHSI TOCTEM.

Ominka opraHBamii  AKiCHOro  oOciayroByBaHHs. OLIHKH  SIKICHOTO
00CIIyrOoBYBaHHS 3a BHOOPOM CHCTEMH IOKa3HUKIB. Meroam omiHkd. OMHKH 3a
(bopMOI0 BUpAKEHHS.

Tema 3. YnpaBJ/iiHHS AKICTIO 00CT1YTOBYBaHHA

VYnpaBniHHS SKICTIO ToTenbHuX mnociayr. Kareropii sikocti. Oco6amBocTi
dbopMyBaHHS IKOCTI TocTyT. CrienniaH1 0COOIMBOCTI TOTEIBLHUX TOCYT.

[lpyurHM HE3aAOBUTLHOI SKOCTI 00ciyroByBaHHs. [IpoOsiem ympaBmiHHS
AKICTIO 0OCITyTOBYBAHHS.

3HayeHHs MIIBUIICHHS SKOCTI OOCIYyroByBaHHs. 3a0€3IMEUeHHs SKICHOTO
00CIyroByBaHHs. 3HaYEHHS MIBUILECHHS STKICHOT'O 00CITyTOBYBaHHS .

Tema 4. MeToanuHuii anapar ynpapJaiHHS AKICTIO 00CJIyrOBYBaHHS

SIkicTh stk 00'eKT ynpaBiiHHS. YTpaBisitodya Ta kepoBaHa cucteMu. Konrerniri
MEHEKMEHTY SIKICHOTO 00cIyroByBaHHs. HampsiMu nominiieHHs: 00CIyroByBaHHS.

3abe3neueHHs] SKICHOTO OOCIyroByBaHHS. 3a0e3IMeUeHHsS BHUCOKOi SKOCTI
00CITyrOBYBaHHS.

KonTtpons sikicHoro o0ciyroByBanHs . CTaTUCTUUHI METOU KOHTPOJIIO IKOCTI1
obOciyroByBanHsi. CucTeMa 3arajlbHOrO YIPABIIHHS SKICTIO TOTEIbHUX MOCIYT.
[loniTrka SIKICHOTO 0OCIYyrOBYBaHHS.

Tema 5. MeT010/10T4HI ACNIEKTH YIIPABJIIHHA IKICTIO TOTEJIbHUX MO CJIYT

VYrpaBiiHHA SKICTIO TIOCIYT K MPOLecC MEHEKMEeHTY. CUCTEeMHUM mifXid 10
VIPaBIHHS SKICTIO TOTENbHUX MOchyr. CTpyKTypHO-(DYHKIIOHAIbHY MOJEINb
CHCTEMHM YIPABIIHHS SKICTIO TOTEIbHUX MOCTYT. XapaKTEPUCTUKA CKIIQTOBUX KO CT1
TOTEIbHUX TIOCIIYT.

Mopens ynpaBiiHHS SIKICTIO TOTeIbHHX mociyr. [IsTtuctyneHeBa mojenb
SAKOCT1 00CyroByBaHHs. Mojaens ynpaiiHHs «I1a1e My,



MexaHi3M ympaBiiHHS SKICTIO MOCIYT Y TOTENsIX. 3MICT YNPaBIIHHA AKICTIO
rorenbHUX nociayr. Cuctema ympaBiliHHA SIKICTIO TOTEIbHMX mociyr. [Ipunimnu
ynpaBiiHHA AKICTIO. Criet@iaHi QYHKIII yIpaBIHHS SKICTIO TTOCYT .

Tema 6. YnpaB/iiHHS BUTPATAMM HA MIABUIICHHS AKOCTi 00CJIyrOBYBaHHSH

Buan Butpar Ha migBUIIEHHS SKOCTI 00ciyroByBaHHA. EnemenTH
ynpaBliHChKUX BUTpar. OCHOBHI Ta 10AaTKOBI BuTpatu. Kareropii BUTpar.

OyHKIIOHAIBHO-BAPTICHUM METOJ] aHali3y BUTPAT Ha SIKICTh TOTELHUX
nociyr. OCHOBHI MPUHIUMNK 3aCTOCYBaHHS (DYHKIIOHATHLHO-BAPTICHOTO METOAY
anHam3y. Eranum nmpoBenaeHHs QyHKIIIOHATBHO-BAPTICHOTO aHATI3Y.

3BIT TIPO BUTpATH HA SKICTh TOTEIBHUX MOCIYT. 3MICT 3BITY 32 BUTpaTaMu Ha
AKICTh. DYHKUIOHATbHI 3aX0/1 TOTEILHOTO O13HECY 3 YIIPaABJIIHHS BUTpaTaMu.

Tema 7. [lep:kaBHe peryJIl0BaHHS IKOCTI OCJIYT B iHAYCTPil TOCTHHHOCTI

Ceptudikaris Ta JilIeH3yBaHHSA TOTEIHLHUX MMOCYT: CYTHICTH Ta MeTa. O0'ekTH
000B's13k0B0O1 cepTudikaitii. Cxema 000B's13k0B0i cepTudikailii B YKpaiHi.

CrangapTu3anis SIKOCTI TOTEIbHMX TOCIYr: CYTHICTH Ta Mera. Hopmu
MDKJIEp>KaBHUX CTaHJIapTIB.



4. CTPYKTYPA HABUAJIbHOI JUCIUILIIHA

4.1. O0csiru Ta CTPyKTypa HaBYaJIbHOI JUCIIUILTIHN 32 HABYAJbHUMHU POKAMU

dopMma HaBYaHHSA

BHH HaB4YaJIbHUX 3aHATH

HaByaybHi poKu

2020/2021

2021/2022

2022/2023

2023/2024

OciHb Becna

OciHb Becna

OciHb Becna

OciHp Becna

JlenHna noBHa

Jlexuiiini 3aHATTA

18

CeMiHapChKi 3aHATTS

[paxkTnyHi 3aHATTA

16

JlabopaTtopHi 3aHATTS

KypcoBa po6oTa (TpoekT)

CamocrTiiiHa po00Ta CTyICHTIB

146

Ycporo roaua

180

JlenHa ckopoueHa

Jlexmiiiai 3aHATTS

CeMiHapChKi 3aHATTS

[paxkTnuHi 3aHATTA

JlabopaTopHi 3aHATTA

Kypcosa poboTa (mpoexr)

CamocrTiiiHa po00Ta CTyICHTIB

Yceroro roauH

3a04yHa moBHaA

Jlexuiiini 3aHATTA

CeMiHapChKi 3aHATTA

IIpakTiuHi 3aHATTA

JlabopaTopHi 3aHATTS

KypcoBa po6oTa (IpoeKT)

CamocTiiiHa po6O0Ta CTyICHTIB

84 84

Ycporo roaud

90 90

3anHaCKOquCHa

Jlexuiiini 3aHATTA

CeMiHapChKi 3aHATTS

IIpakTH4Hi 3aHATTA

JlaGopaTopHi 3aHATTS

KypcoBa po6oTa (IpoexT)

CamocrTiiiHa po00Ta CTyICHTIB

Vcporo roaun




4.2. CTpyKTypa HaBYa 1bHOI JUCHMILIIHYU 32 POPMaMU HABYAHHS

OO6csr y ronrHax
JieHHa dopma 3a04Ha (hopma
Temu auctmrutizm TIOBHA CKOpOYCHA MOBHA CKOpOYCHA
Y TOMY YHCJI y TOMY 4HCII y TOMY YHCII Yy TOMY YHCJI
YeROr® I Te3[m3 3 [epc| Y [[c3[m3 P [cpc| Y**° [[c3[m B [cpc| Y [ C3[m3 [I3 [CPC

Tema 1. OcobGnuBocTi HIYyCTpil
TOCTUHHOCTI Ta TOTETBHOTO 26 2 2 22 26 26
ITPOLYKTY
Tema 2. OpranBanis SKICHOTO
00CITyroByBaHHs B iHIyCTpil 26 2 2 22 28 28
TOCTHHHOCTI
Tema 3. YrpaBiiHHS SIKICTIO

26 |2 2 22 24 2 20
00CITyroByBaHHS
Tema 4. Meronnunuii anapar
VIIPABJIHHS SIKICTIO 26 4 4 18 24 2 20
00CITyrOBYBaHHS
Tema 5. MeToIOJIOTIYHI aCTIEKTH
VIIPaBJIHHS SKICTIO TOTETBHHUX 26 |4 2 20 28 28
MOCITyT
Tema 6. YripaBiiHHSI BUTpaTaMu
Ha OIIBULIEHHS SIKOCTI 24 2 2 20 24 2 20
00CITyroByBaHHS
Tema 7. [lepkaBHE
PETYIIOBAaHHS SIKOCTI MOCIYT B 26 2 2 22 26 26
IHyCTpil TOCTHHHOCTI
Ycboro roqun/ kpeaurtisB ECTS | 180/6 |18 16 146 180/6 6 168

HaBuanpHi Marepiaii 3 OCBITHBOTO KOMIIOHEHTY JocTynHi Ha llopram HaBuaibHHUX pecypciB Ta I1H(OpMaLIiHOI
HiATPUMKHU OCBITHBOTO Mpoliecy iHcTuTyTy: hittp://beta-edu.htei.kh.ua/moodle/course/view.php?id=4462.




5. 3ABJAHHSA J1JIs1 CAMOCTIHHOI POBOTH

Tema 1. OcobiauBocCTi iHAYCTPIi TOCTHHHOCTI Ta TOTEJBLHOT0 MPOAYKTY

[lepenOaueHo ormpaitoBaHHs MHUTaHb, SIKI MOJAHO HIDKYE, 1 MPAKTUYHUX

3aBJIaHb, K1 HaBeneHi B [lopTam HaBYAILHUX PECYPCIB.

1. PO3KpUTH CYTHICTh IHAYCTPIAILHOTO XapaKTepPy FOCTUHHOCTI.

Tema 2. Opranizanist AKiCHOro 00cJ1yroByBaHHsi B iH1yCTpil TOCTUHHOCTI

[lepenbaueno ompaitoBaHHS MNUTaHb, SKI MOJAHO HWXKYE, 1 MPAKTUYHUX
3aBJlaHb, K1 HaBeneHl B [lopTam HaBYAILHUX PECYPCIB.

1. Cuctema moKa3HUKIB OIIHKA SIKICHOTO 00CITyrOBYBaHHS.

Tema 3. YnpaB/iiHHS AKICTIO 00CJIyTOBYBAHHS

[lepenbaueHo ormnpaioBaHHA MHTaHb, SIKI MOJAHO HIKYE, 1 MPAKTUUHUX
3aBJaHb, K1 HaBeeHl B [lopTam HaBUAIbHUX PECYPCIB.

1. Hampsimu BKJIaaHHS Kamitaly B YIPaBJIHHS AKICTIO.

Tema 4. MeTOAMYHMH anIApaT yNPABJIIHHSA AIKICTIO 00CJIyTOBYBaHHS.

[lepenbaueHo omnpaioBaHHA MHTaHb, SIKI TMOJAHO HIKYE, 1 MPAKTUUHUX
3aBJIaHb, sIKi HaBeneHi B [lopTam HaBYaILHUX PECYPCIB.

1. Cuctema 3aragbHOTO VHOPABIIHHA SIKICTIO TOTEIbHUX MOCIYr SIK
KOMILJIEKCHA CHCTEMA.

Tema 5. MeT010J10r4YHi aCIIEKTH YIPABJIiHHSA AKICTIO TOTEJILHUX MOCJIYT

[lepenbadeHo ompamoBaHHS IMHTaHb, SIKI TOJAHO HIDKYE, 1 MPAKTHYHHUX
3aBJlaHb, K1 HaBeleHl B [lopTan HaBUAIbHUX PECYPCIB.

1. OcHoBa (popMyBaHHS CTpaTerii FOTEILHOTO MANPUEMCTBA Y cepi AKOCTI.

Tema 6. YnpapiiHHS BUTpPaTaMH HAa  MiABUIIEHHS  SKOCTI
00CJIyTOBYBAHHSI.

[lepenbaueHo ormpaioBaHHA IHWTaHb, SIKI TOJAHO HIKYE, 1 MPAKTHUHHUX
3aB/iaHb, sIK1 HaBeieH1 B [lopTaii HaBYaJIbHUX PECYpPCIB.

1. CtpykTypa Ta HalIOBHEHHS 3BITY 3a BUTPaTaMU Ha SIKICTb.

Tema 7. [lep:kaBHe peryJIr0BaHHA IKOCTI IOC.IYT B IHayCTpIil TOCTHHHOCTI.

[lepenOayeHo ompaitoBaHHS NUTaHb, SKI MOJAHO HIKYE, 1 MPAKTUYHHUX
3aBJlaHb, K1 HaBezieH1 B [lopTari HaBYallbHUX pecypcCiB.

1. Jlinen3yBaHHS TOTENLHOI ABUILHOCTI K JIEBHM 3axid 13 3aXUCTy MpaB Ta
IHTEpECIB CIIOXKUBAYIB.

3MICT, MOPANOK BUKOHAHHS Ta KPUTEPii OIIHIOBAHHS CaMOCTIHHOI poOoTu
CTyJeHTIB HaBesieHO Ha [lopTas HaBYanbHUX pecypciB Ta IHPOPMALIIHOT MATPUMKH
OCBITHBOTO [TPOLECY IHCTUTYTY:

http://beta-edu.htei.kh.ua/moodle/course/view.php?id=4462.

Oprasizaiisi caMOCTIHHOT pOOOTH CTYJEHTIB PErJIaMEHTYEThCSI HACTYNMHUMU
HOPMATUBHUMHU IOKYMEHTaMHU:

- [lomokeHHSIM TPO  CaMOCTIHHY pPOOOTYy CTYACHTIB  XapKIBCHKOTO
TOPTOBENBHO-eKOHOMIYHOTO-IHCTUTYTY KHTEY;

- [TonoxxeHHsIM MpO OpraHiBalilo OCBITHHOTO NpOIeCy Yy XapKIBCbKOMY
TOproBenbHO-ekoHOMIYHOMY iHCTUTYTI KHTEY.



6. IHIUBIJIYAJIbHI 3AB/IAHHA, IEPEJIBAYEHI HABYAJIbHUM
INTAHOM

He nependaueHo HaBYAILHUM TUJTAHOM.

7. DPOPMUTA METOJIU OINIHIOBAHHA

Jlyis BU3HAuUEHHS PIBHSA 3aCBOIOBAHHS CTYJCHTaMU HABYAIHHOTO MaTepialy
BHUKOPHUCTOBYIOTHCS HACTYIHI (POPMU OIIHIOBAHHS Ta CXEMa PO3II0 LTy OaiB:

Becna 2020/2021 H. p.

Makc. 6amu
. . 3a opMaMu
PeliTHHTOB1 OLIIHKH
HaBYaHHS
JICHHa | 3a04Ha
1| HoToyHMii KOHTPOJIb 60 60
1.1| Tema 1 OcobiuBOCTI HAYCTPi TOCTHHHOCTI Ta TOTEIBHOTO MPOYKTY
BinmoBins Ha BIIKPUTI MUTaHHS 2 2
TecryBannus Ha [lopramni 5 5
1.2| Tema 2 OprauBaiis SKICHOT0O 0OCIyroByBaHHS B IHAYCTPii TOCTMHHOCTI
BinmoBine Ha BITKPUTI MTUTAHHS 2 2
TectryBanns Ha [loprani 5 5
1.3| Tema 3 YrpaBiiHHS SIKICTIO 00CITyrOBYBaHHS
BinnoBins Ha BIAKPUTI MUTaHHS 3 3
TectyBanns Ha [lopramni o) 3)
1.4| Tema 4 MetoanuHuii anapart yrnpaBIiHHS SKICTIO 00CTYyrOBYBaHHS
OmnpaitoBaHHs IPAaKTUYHUX 3aBJIaHb S) 3)
TecryBannus Ha [lopramni 5 5
1.5| Tema 5 MeToa00TMHI aCHEKTH YIPABIIHHSA SKICTIO TOTEIBHUX MOCITYT
BinnoBins Ha BIIKPUTI MUTaHHS 5 5
TectyBanus Ha [lopramni o) 5
1.6| Tema 6 YrpaBiiHHS BUTpaTaMy Ha MIIBUIICHHS SIKOCTI 0OCITYrOBYBAaHHSI
OnpanoBaHHs IPAaKTHYHUX 3aBJIaHb S) 3)
TectyBanus Ha llopramni 5 5
1.7| Tema 7 Jlep>xaBHE perynoBaHHs SIKOCTI TOCIYT B IHIYCTPil TOCTHHHOCTI
OmnpanroBaHHs NPAKTUYHMX 3aB/1aHb 3 3
TectyBanus Ha lopramni 5 5
2| IMincymKoBuii ceMeCcTPOBHII KOHTPOJIb (MMCHMOBA eK3aMeHalliliHa 40 40
podoTa)
2.1|3aBaaHHs Ha OIIHIOBAHHS TCOPETHYHUX 3HAHB (KOMIT IOTEPHE 15 15
TECTYBAHHSI)
2.2|3aBaaHHs Ha OILIHIOBAHHS MPAKTUYHUX HABHYOK (PO3PaXyHKOBO- 10 10
aHaJIITUYHE)
2.3|3aBaHHs Ha OLIHIOBAHHS NMPoQeciiHUX BMIHB (CHUTYallliHE 3aBJaHHS) 15 15
3| Ouinka 3 TUCHUILTIHA 100 100




[lin gac opramiBarili OCBITHbOTO Mpoliecy Ha [lopTami BUKOPHUCTOBYIOTHCS
HACTYIHI CIEMEHTH:

- OIPAIIOBAHHS MPAKTUIHUX 3aB/IaHb: CIIEMEHT «3aBIaHH;

- BUIMOBIIb HA BIIKPUTI MUTAHHS: €IEMEHT «3aBJlaHHsI»;

- TECTYBaHHA: €J1eMEHT «TecT».

OuiHIOBaHHS pe3yJbTaTIB HABUAHHS CTYJEHTIB 31iiicHIOETbCS 3a 100-0anoBoo
mkanoro Ta mkanor €KTC. YM0BOWO A0MyCcKy /10 MACYMKOBOTO CEMECTPOBOTO
KOHTPOJIIO € BUKOHAHHS MPOTPaMH HaBYAJILHOI JUCIUILIIHM 1 OTPUMAHHS OIIIHKH 3a
BUKOHAHHS 3aBJIaHb MOTOYHOTO KOHTPOJIO He MeHIe Hik 36 OamB. MiHIMaIbHA
3arajibHa KUTbKICTh OalTiB JIJI1 OTPUMAaHHS ITO3UTUBHOI OIIHKY 3 AuCIUILTHE — 60.

Opranizaiiss Ta TMPOBEIEHHS KOHTPOJbHUX 3aXOJIB PErJaMEHTY€EThCS
HACTYMTHUMU HOPMATUBHUMHU IOKYMEHTaMH:

- IlosoxkeHHSIM TIPO OIIHIOBAHHS pE3Y/IbTATIB HAaBYaHHS CTYIEHTIB Y
XapKiBChbKOMY TOPTOBENbHO-eKOHOMIMHOMY IHCTHTYTI KHTEY

- [TonoxxeHHsIM MpO OpraHiBaiilo OCBITHHOTO NpoOIeCy Yy XapKIBCbKOMY
TOPTOBENBLHO-eKOHOMIMHOMY IHCTUTYTI KHTEY.

8. PEKOMEH/IOBAHI JKEPEJIA IH® OPMAIIII
8.1. OcHoBHi q:kepeJia indopmanii

1. bocoBchka M. B. YnpapiiHHS SKICTIO TOCIYT Y TOTENSX Ta PEeCTOpaHaX:
HaByaibHO — MeroauuHe Bumanug / M. B. Bocoscerka — KuiB : KuiBchkuii
HAIIOHAILHUN TOPTOBEJIHHO - eKOHOMIUHHM yHIBepcuTer, 2018. — 124 c.

2. NaBumosa O. FO. VYnpapmiHHS AKICTIO TMPOIYKIIH Ta MOCIYT Y TOTEIHHO -
pectopanHomy rocmnojapcTBi: nocioauk / O. FO. [aBunora, I. M. TlucapeBchkuii,
P. C. JlagmwxeHncbka. — XapkiB : XapKIBCbKa HAI[lOHAIbHA aKageMIs MICHKOTO
rocrnoaapctsa, 2016. — 414 c.

3. HoReCa : naBuanpamii nmocionuk :y 3 1. T. 1 T'otem / A. A. Maszapaxki,
C. JI. lHanoBan, C. B. Menbuuuenko, JI. M. T'onkamo — KwuiB: KuiBcbhkuii
HaI[IOHAJILHUWA TOPTOBENIbHO-eKOHOMIUHMM yHIBepcuTeT 2016. — 348 c.

4. HoReCa : naBuanpHuii mocionuk :y 3 1. T. 2 Pectopann / A. A. Ma3zapakxi,
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