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1. ONMUC HABYAJIbHOI ANCLMNNIHU

MeTol BMKNAAAHHA HABYa/IbHOI AUCUMNNIHU € POPMYBAHHA 3arasibHUX Ta
$axoBMX KOMMNETEHTHOCTEM 3 YNpaBAiHHA NOANbHICTIO CNOXKWMBAYiB, peani3auii Ha
NiANPUEMCTBAX YMNPaBAIHCbKUX JYHKUiIM 3 POPMYyBaHHA CMOXMBYOI A0BipU Ta
NOANbHOCTI, WO 3abe3neunTb AKHAWKpPalLe 3340BONEHHA nNoTpeb i MiaBUWKTb
COL,ia/IbHO-eKOHOMIYHY ePEKTUBHICTb NiIANPUEMCTBA Y LLOBFOCTPOKOBI NEPCNEKTUBI.

NpeameTom BMBYEHHA HABYaJIbHOI AUCUMNNIHW FPYHTYETbCA HA 3HAHHAX
HaBYaNbHOI  AUCUMNAIHM  «YNPaABAIHHA  MpoAaXem Ta  MepyYaHAAN3UHIY,
«MapKeTUHroBi KOMyHiKauii» Ta € OCHOBOKW AnA MNOo4aNblOro 3aCBOEHHA
HAaBYaNbHUX AUCUMMNANIH, TakMx AK «bpeHa-meHegKMeHT», «MapKeTUHIroBMmn
MEHEOXMEHT».

MoBa BUKNagaHHA — yKPalHCbKa.



2. 3ANNTIAHOBAHI PE3Y/IbTATU HABYAHHA



3. MPOrPAMA HABYA/IbHOI AUCLMNIHN

Tema 1. CyTHicTb Ta 0CO6IMBOCTI MapPKETUHTY I0ANBHOCTI

MapKeTHUHI B3a€EMOBIAHOCUH Ta Moro ocobamsocTi. LKOAM MapKeTuHry
B32EMOBIAHOCHUH.

CyTHiCTb MOHATTA «JIOANbHICTb® AK OAHIEI 3 HaMBAXXAMUBIWKX KaTeropin y
MApPKETUHTY B3aEMOBIAHOCUH. OCHOBHI TUMW IOANBHOCTI CNOXKWBAYiB — NOBEAIHKOBA
NOANBHICTb Ta IOANbLHICTb BiAHOCUH.

Tema 2. [loBipa AK ocHoBa popMyBaHHA NOANBHOCTI

[oBipa AK KaTeropiad MapKeTUHry B3aEMOBIAHOCWH, i CKIafoBi Ta moaesnb
dopmyBaHHA. Kpeant gosipu 1a noro popmn. MapKeTUHT 4OBipM AK KOHUenuia 3i
CTBOPEHHA Ta peanisauii KoOMNAEKCY MAapPKETUHIOBUX IHCTPYMEHTIB, LLLO AAt0Tb 3MOry
BCTAHOB/NOBAaTM 0COOAMBI  BIAHOCMHM MK CTOPOHAMM, AKi  3A4IACHIOTb
TPaAHCAKUiNMHUIA O0OMIH, WO  FPYHTYIOTbCA Ha B3aeMHiIM pAoBipi. CouianbHa Ta
MixKocobucticHa paosipa. EmMouiiHa Ta pauioHasbHa MNPUXUABHICTL CMNOXKUBaAYIB,
dakTopn, WO cnpualTb GOPMYBaAHHIO [AOBipU Ta NPUXUIBHOCTI CMOXMBaYiB
nianpMemctsy Ta 6peHay. CTyneHi NPUXUNAbHOCTI CMNOXWBAYiB — MNOTEHLUIMHUN
CNOXXMBAY, CNOXNBAY, KNIEHT, NPUXUAbHUK, NPONAraHAMCT, NapTHep.

Tema 3. MeToauuHi 3acagu BU3HAYEHHA CTYNEeHA [O0BipU, NPUXUAbHOCTI Ta
NOANBHOCTI CNOXXUBauiB

OcHoBHi cnocobu ouiHlOBaHHA KpeauTy AoBipu cnoXxmeadie. OCHOBHI meToau
BUMIpPIOBAHHA NPUXWUABHOCTI — METo[, Po3AineHHA noTpeb, TpaguuinHun niaxig,
KOHBepCiMHa mogenb. MeToaMYHI acneKTM BU3HAYEHHS PiBHA  N0ANbHOCTI
cnokmeadis — metogmka «SERVQUAL», uiHa nepexoay (BapTiCTb «NEepPeKArYEeHHA»
CNOXMBA4Ya HA I[HWY TOProBy MapKy), 4Yac CMOXMBAHHA (MAKCMMANbHWUIM u4ac,
NPOTArOM SKOrO CMOXMBA4 Kymnye NPOAYKT), BiAHOCHA NOANbHICTb (BM3HAYeHHA
6aKaHHA CMNOXKMBaya «MNEPEeKNIOYNUTUCLY Ha iHLIY TOProBy MapKy), OLiHIOBaHHSA
BiZHOLIEHHA CNOXKMBaYiB 40 NiANPUEMCTBA, NPOAYKTY, bpeHAay.

Tema 4. Mopeni BiAHOCMH nNiANPUEMCTBA 3i CNOXXMBaYamMu B cuUcTemi
MapPKETUHTY NOANbHOCTI

KnacuuHi  mapketuHrosi mogeni. MapKeTUHr, WO FPYHTYETbCA  Ha
iHAUBiAyanbHOMY niaxoai. NepcoHanizauia KOMyHiKauii Ta CTaHAAPTHI Npono3unLil.
CRM-mapkeTuHr. PauioHanbHe BuKopuctaHHa CRM-texHonorin. MnaHyBaHHA CRM-
AianbHocTi. BusHavenHs uinem CRM-gianbHocTi. KinbkicHa ouiHka CRM-aisnbHOCTI
nignpuemcTsa.

Tema 5. YnpaBniHHA npouecom ¢popMyBaHHA NOANIbHOCTI CNOXXMUBaYiB
OCHOBHi NPUHUMNKN 3anydYeHHs Ta YTPUMaHHA CNoXuBauyiB — 3abe3neyeHHA



CNoOX¥MBaYaM MPOCTOro Ta 3PY4YHOro AOCTYyrNy A0 KOHTAKTHOI 0cobu Komnawii,
OTPUMAHHA WBMAKOTO Ta e(PeKTUBHOro BMUpiWeHHA npobnem cnoXuBauis,
BCTAQHOB/MEHHA Ta NIATPUMAHHA APYKHOIMO KOHTAKTY, AKICTb NPOAYKTY Ta
obcnyrosyBaHHA.

YnpaBniHHA npouecom @GOpMyBaHHA Ta NIATPUMKM NoAnbHOCTI. ETanu
cTpaterii  opmyBaHHA BIOHOCMH 3i cnoXuBadyamu. MeToguKkm, npouecu Ta
npoueaypu ynpasaiHHA NOANbHICTIO CNOXMBaYIB.

Tema 6. Po3po6ka nporpam N0ANbHOCTI: TEOPETUUHI aCNEKTU, MiXKHapoAHUIA
AOCBiA, Ta 0c06/1MBOCTIi BUKOPUCTAHHA Y NPAKTULI MapKeTUHry

CyTHiCTb Ta BMAM nNporpam NOANbHOCTI nignpuemctsa. ETann po3pobKu
nporpam JoAIbHOCTI — BW3HAYEHHA Uinen, igeHTUPiKauUia UibOBOI ayauTopil,
BM3HauYeHHA BuAay nporpamu, BubIp npueineiB ana cnoxueaya, ¢iHaHcoBe
0bOrpyHTYBaHHA Nporpamum, MapPKeTUHIOBIi KOMYHiKaLlji, opraHi3auis ynpasBAiHHA
NPOrpamolo NOANbHOCTI, po3pobKa 6a3m paHux, 3akpuTTa nporpamu. CeiToBMM
AOCBiA, BWKOPMUCTAHHA MNporpam AoAAbHOCTI Ta ix pe3ynbTatn. OcobaumBocTi
BMKOPUCTAHHA nNporpam /AOANbHOCTI Y MNPAKTUYHIA MAPKETUHIOBIM  AiAaNbHOCTI
nignpPUEMCTB.



4. CTPYKTYPA HABYA/IbHOI ANCLUNIHU

4.1. 06carun Ta CTPYKTYypa HaBYabHOI AUCUUNNIHU 32 HABYA/IbHUMMU POKAMU

HaBuanbHi pokun

dopma HaBYaHHA Bua, HaBYaIbHUX 3aHATb 2020/2021 2021/2022 2022/2023 2023/2024
OciHb BecHa OciHb BecHa OciHb BecHa OciHb BecHa
JeHHa nosHa JleKuiiiHi 3aHATTA 14
CemiHapCbKi 3aHATTA
MpaKTU4Hi 3aHATTA 14
NlabopaTopHi 3aHATTA
KypcoBa poboTa (npoekT)
CamocTiltHa poboTa CTyAeHTiB 152
Ycboro roguH 180

[eHHa ckopoyeHa

JeKujinHi 3aHATTA

CeMiHapCbKi 3aHATTA

MpaKTUYHi 3aHATTA

NlabopaTopHi 3aHATTA

KypcoBa poboTa (npoekT)

CamocTiltHa poboTa cTyaeHTiB

Ycboro roguH

3a04Ha NoBHa

JeKujinHi 3aHATTA

CeMiHapCbKi 3aHATTA

MpaKTUYHI 3aHATTA

JlabopaTopHi 3aHATTA

KypcoBa poboTa (npoekT)

CamocTiltHa poboTa cTyaeHTiB

Ycboro roguH

3a04Ha CKopoyeHa

NeKuiliHi 3aHATTA

CeMiHapCbKi 3aHATTA

MpaKTUUHi 3aHATTA

JNlabopaTopHi 3aHATTA

KypcoBsa pob6oTa (npoekKT)

CamocTiltHa poboTa CTyAeHTiB

Ycboro roguH




4.2. CTpyKTypa HaB4YaNbHOI gucumnaiHm 3a opmamm HaBYaHHA

O6car y rogmHax

AeHHa dopma

3a04Ha $opma

Temu gucumnninm noBHa CKOpOYeHa noBHa CKOpOYeHa
YCbOro y TOMY Yncnhi YCbOro y TOMY Yncnhi YCbOro Yy TOMY Yncni YCbOro Yy TOMY Yucni
Nn|c3n3|n3|cprc n|c3|n3|n3 | cpc C3|Nn3|13|CPC n|c3|n3|n3|cpc
Tema 1. CyTHicTb Ta OC.O6}1VIBOCTI 24 ) 5 20
MAPKETUHTY JIOANbHOCTI
Tema 2. [osipa FIK' OCHOBa 29 ? ) 75
bopMyBaHHSA NOANBHOCTI
Tema 3. MeToanyHi 3acaam
BM3HA4YeHHA . CTyneHsA ;|,0|3|p14f 29 ) 5 25
NPUXUABHOCTI  Ta  JIOANBHOCTI
CroXumBeadvis
Tema 4. Mogeni BigHOCKH
nignpPMeEMCTBA 3i cnoxkmeadamm B| 24 2 2 20
CUCTEMI MAPKETUHTY NOANBHOCTI
Tema 5. YnpaBniHHA npouecom
dopMyBaHHS noanbHocti| 31 2 2 27
CroXuBauvis
Tema 6. Po3pobka nporpam
NIOANBHOCTI: TEOPETUYHI aCMeKTH,
MiXKHapoaHWI [OocCBig, Ta| 43 4 4 35
0COBNMBOCTI  BUKOPUCTAHHA Y
NPaKTUL MAapKETUHTY
Ycboro roguH / Kpeautis ECTS 180/6 |14 14 152

HaB4yanbHi MaTepianun 3 OCBITHbOro KOMMNOHEHTY AOCTYNHI Ha [MopTani HaBYaNIbHUX PecypciB Ta iIHPOPMALIMHOT NIATPMMKN
OCBITHbOTO Npouecy iHcTUTYTY: https://edu.htei.kh.ua/course/view.php?id=0000.



https://edu.htei.kh.ua/course/view.php?id=0000

5. 3ABAAHHA ANA CAMOCTIMHOI POEOTHU

Tema 1. CyTHicTb Ta 0CO6MBOCTI MAapPKETUHTY NOANIbHOCTI

MepenbayeHo onpauoBaHHA NUTaHb, AKI NOAAHO HMXKYE.

1. BusHaute 0cob6aMBOCTI MapPKETUHTY B3AEMOBIAHOCUH.

2. LLIKonn mapKeTUHry B3aEMOBIAHOCUH.

Tema 2. loBipa AK ocHoBa ¢pOpPMYyBaHHA NNOANIbHOCTI

MNepenbayeHo onpauOBaHHA NMUTAHHA, AKE NOAAHO HUXKYE.

1. Kpegut gosipu T1a noro popmu.

Tema 3. MetoagmuHi 3acaamM BU3HAYEHHA CTYNeHA A0BipU, NPUXUNbHOCTI Ta
NOANBHOCTI CNOXXUBayis

MepenbayeHo onpautoBaHHA NUTaHb, AKI NOAAHO HUXKYE.

1. Cnocobwu oujiHOBaHHA KpeauTy A0Bipw.

2. OuiHIOBaHHA BIAHOLWEHHA CMOXMBaYiB 40 NIANPUEMCTBA, NPOAYKTY,
6peHay.

Tema 4. Mopgeni BiAHOCMH nNiANPUEMCTBA 3i CNOXXMBaYaMM B CUCTEMi
MapPKETUHTY NOANbHOCTI

MepenbayeHo onpautoBaHHA NUTAHHA, AKE NOAAHO HUXKYE.

1. Knacum4Hi mapKeTuUHrosi mogeni.

Tema 5. YnpaBniHHA npouecom GpopmMyBaHHA NOANIbHOCTI CNOXXMUBaYiB

MepenbayeHo onpaLoBaHHA NMUTAHHA, AKE NOAAHO HUMXKYE.

1. Mpouecun Ta Nnpoueaypu ynpasaiHHA NOANBbHICTIO CNOXKUBAYIB.

Tema 6. Po3po6ka nporpam N0ANbHOCTI: TEOPETUYHI aCNEeKTU, MiXKHapoAHUIA
BOCBiA Ta 0c06NBOCTI BUKOPUCTAHHA Y NPAKTULLi MapKeTUHTY

MepenbayeHo onpauoBaHHA NUTaHb, AKI NOAAHO HUXKYE.

1. CsiTOBMI A0CBIA BUKOPUCTAHHA NPOrpam N0AAbHOCTI Ta iX pe3ynbTaTu.

2. OcobnmBoCTi BMKOPUCTAHHA MNPOrpam JIOANbHOCTI Yy  MPAKTUYHIN
MapPKEeTUHIOBIN AiANbHOCTI NiANPUEMCTB.

3MicT, NOpAAOK BWKOHaHHA Ta KpuUTepii OLiHIOBAHHA CaMOCTilHOI poboTK
CTyAEeHTiB HaBeZeHO Ha MopTani HaBYaNbHMX PeCcypCiB Ta iIHGOPMALIMHOT NIATPUMKM
OCBIiTHbOTrO Npouecy iHCTUTYTY: https://edu.htei.kh.ua/course/view.php?id=0000.

OpraHi3auia camocTiiHOI poboTU CTyAEHTIB pPernamMeHTYETbCA HACTYNMHUMMU
HOPMATUBHUMU AOKYMEHTaMM:

- [MoNoXKeHHAM NPO CamMOoCTiMHY PoboTy CTyAeHTIB XapKiBCbKOro TOProBeibHO-
€KOHOMIYHOro-iHCcTUTYTY KHTEY;

- MonoXkeHHAM nNpoO oOpraHi3auito OCBITHbOrO npouecy Yy XapKiBCbKOMY
TOprosenbHO-eKOHOMIYHOMY IHCTUTYTI KHTEY.


https://edu.htei.kh.ua/course/view.php?id=0000

6. IHOUBIAYANDbHI 3BABAAHHA, NEPEABAYEHI HABYA/IbHUM NJTIAHOM
He nepenbayeHo HaBYaNbHMM NIAHOM.

OpraHizauia KypcoBOro npOEeKTYBaHHA pernameHTYyeETbCA  HaCTYNHUMMU
HOPMATUBHUMU AOKYMEHTAMM:

- NMonoxeHHAM Npo KypcoBy poboTy (NpoeKT) y XapKiBCbKOMY TOProBe/ibHO-
eKOHOMIYHOMY iHCTUTYTI KHTEY;

- MonoxKeHHAM npo cuctemy 3anobiraHHA Ta BWABJMIEHHA aKageMi4yHOro
nnariaty y TBOpax MpPauiBHMKIB | 3400yBayiB BULOI OCBITU XapKiBCbKOro
TOProBeIbHO-eKOHOMIYHOIO iHCTUTYTY KWIBCbKOro HauiOHANbHOMO TOProBesIbHO-
€KOHOMIYHOrO yHiBepcuTeTy.



7. P OPMU TA METOAM OLIHIOBAHHA

[N BM3HAUYEHHA PiBHA 3aCBOIOBAHHA CTyAeHTaMW HaBYa/IbHOrO martepiany
BMKOPMCTOBYHOTbLCA HAacTyNHi GOpMM OLiIHIOBaHHA Ta cxema po3noainy 6anis:
OciHb 2020/2021 H. p.

Makc. 6anum
PelTMHroBi ouUiHKK 33 Gopmamu
HaBYaHHA
OeHHa | 3ao04Ha
1| MNOoTOYHMI KOHTPONDb 60 -
1.1|Tema 1. CymHicmob ma ocobausocmi mapKkemuHay n08716HOCMi
OnuTyBaHHA 3a NEKLUiNHUM MaTepianom 2 -
BMKOHaHHA NpaKTUYHMX 3aBAaHb 2 -
BMKOHaHHA 3aBAaHb ANA CaMOCTIMHOI poboTun 2 -
TectyBaHHA Ha MNopTani 4 -
1.2 | Tema 2. fosipa 5K ocHO8A hopMyB8aAHHSA /10816HOCMI
ONWUTYBaAHHA 3a NEKLiNHMM MaTepiaiom 2 -
BVMKOHAHHA NPaKTUYHUX 3aBAaHb 2 -
BVKOHaHHA 3aBAaHb 414 CaMOCTIMHOI poboTu 2 -
TecTyBaHHA Ha lMopTani 4 -
1.3 | Tema 3. MemoouyHi 3acadu 8usHaYeHHA cmyneHA 008ipu, NPUXUAbLHOCMI Ma A0AAbHOCMI
crioxcusavis
OnuTyBaHHA 3a NEKLUiNHUM MaTepianom 2 -
BVMKOHAHHA NPaKTUYHUX 3aBAaHb 2 -
BVKOHaHHA 3aBAaHb 419 CaMOCTIMHOI poboTu 2 -
TectyBaHHA Ha NopTani 4 -
1.4 | Tema 4. Modeni 8i0HOCUH NiGNPUEMCMBA 3i CNOXUBAYAMU 8 CUCMEMIi MapKemuHzay
N10471bHOCMI
OnuTyBaHHA 3a NEKLUiNHUM MaTepianom 2 -
BMKOHaHHA NpaKTUYHMX 3aBAaHb 2 -
BMKOHaHHA 3aBAaHb ANA CaMOCTiMHOI poboTun 2 -
TecTyBaHHA Ha lMopTani 4 -
1.5|Tema 5. YnpaesniHHA npoyecom popMy8aHHA 108A6HOCMI CrIoXU8aYie-
OnuTyBaHHA 3a NeKLUiMHMM MmaTepiaiom 2
BMKOHaHHA NpaKTUYHUX 3aBAaHb 2
BVKOHaHHA 3aBAaHb A4 CaMOCTIMHOT poboTun 2
TectyBaHHA Ha lNopTani 4

1.6| Tema 6. Po3pobKa npozpam aA0A716HOCMI: meopemuYHi acnekmu, MixHapoodHuli 0doceid ma
0c061uB0CMI BUKOPUCMAHHA Y NPAKMUYI MapKemuHzay

OnuTyBaHHA 3a NIEKLUiNHUM MaTepianom

BMKOHaHHA NPaKTUYHUX 3aBAaHb

BVKOHaHHA 3aBAaHb 414 CaMOCTiMHOI poboTun

HINININ
1

TectyBaHHA Ha NopTani

2 |NiacymkoBuii cemecTpoBuii KOHTPO/Ib (MTMCbMOBaA eK3amMmeHauifnHa
po6orta)

2.1|3aBaaHHA Ha OLiHIOBAHHA TEOPETUYHUX 3HAHb (KOMN'OTepHe

20 -
TecTyBaHHA)




Makc. 6anu
PelTMHroBi ouUiHKK 33 Gopmamu
HaBYaHHA
OEHHa | 3a04Ha
2.2|3aBAaHHA Ha OLiHIOBAHHA NPAKTUYHMX HAaBMYOK (CUTyaLiHe 3aBAaHHA) 10 -
2.3|3aBAaHHA Ha ouUiHOBaHHA NpodeciMHMX BMiHb (pO3paxyHKOBO- 10 i
aHaniTM4YHe 3aBAaHHA)
3 |OuiHKa 3 gucumnaiHn 100 -

Mig 4yac opraHisauii OCBITHbOro npouecy Ha [lopTani BMKOPUCTOBYHOTbLCA
HACTYMNHi enemeHTu:

- ONUTYBAHHA 33 NEKLINHUM MaTePiaioM: eieMeHT «YPOK»;

- BAKOHAHHA NPAKTUYHUX 3aBAAHb: €IeMeHT «3aBAaHHAY;

- BAKOHaHHA 3aBAaHb AN1A CAaMOCTIMHOT pob0oTU: enleMeHT «3aBAaHHAY;

- TECTYBAHHA: efleMeHT «TecT».

OuiHloBaHHSA pe3y/bTaTiB HaBYaHHA CTYAEHTIB 34iMCcHIOETbCA 3a 100-6anoBoto
WKanow Ta wKanotw EKTC. YmoBow A0OMNYyCKY A0 NiACYMKOBOrO CemMecTpoBOro
KOHTPOO € BUKOHAHHA NPOrpaMmm HaBYa/IbHOIT ANUCUMUNANIHU | OTPUMAHHA OLIHKM 33
BMKOHAHHA 3aBAaHb MOTOYHOrO KOHTPO/IIO He MeHwWe HiX 36 6aniB. MiHimanbHa
3ara/ibHa KinbKicTb 6aniB 4N OTPMMaHHS NO3UTUBHOI OLHKM 3 gucumnaiHu — 60.

OpraHisauia Ta nNpoBeAeHHA KOHTPOJIbHMX 3axO4iB pernameHTYETbCA
HACTYNMHUMW HOPMATUBHUMU AOKYMEHTAMMU:

- [onoxeHHAM nNpO OLUiHIOBAHHA pPe3y/bTaTiB HABYAHHA CTYAEHTIB Y
XapKiBCbKOMY TOProBesIbHO-eKOHOMIYHOMY iHCTUTYTI KHTEY;

- MonoXkeHHAM nNpo oOpraHi3auito OCBITHbOrO npouecy Yy XapKiBCbKOMY
TOproBesibHO-eKOHOMIYHOMY IHCTUTYTI KHTEY.

8. PEKOMEHAOBAHI OAXXEPENA IHOGOPMALLIT
8.1. OcHOBHI a)XXepena iHpopmauii

1. basaniesa /1. B. YnpaBaiHHA NOANBHICTIO CNOXMBAYiB : 3aBAaHHA 40
camocTiltHoi poboTu ctyaeHTiB / /1. B. ba3aniesa — Xapkis, 2020. — 10 c. — Pykonwuc.

2. basaniesa /1. B. YnpaBAaiHHA NOANbLHICTIO CNOXMBAYIB : METOANYHI BKa3iBKMK
[0 NPaKTUYHUX 3aHATb / J1. B. ba3aniesa — Xapkis, 2020. — 24 c. — Pykonuc.

3. CaBuupbKa H. /1. YnpaBaiHHA NONUTOM : HaBYa/IbHO-METOANYHWNIA NOCIOHUK /
H. J1. CasuybKa, O. M. MNpaako — Xapkis : XAYXT, 2016. - 197 c.

8.2. loaaTtKosi axxepena iHpopmauii




4. bpeHa. JfloanbHocTb K 6peHAay [dnekTpoHHbIM pecypc] // Peknama.
MapkeTuHr. PR : [caiT]. — Pexxum goctyny: http://www.glossostav.ru/word/188. —
CraHom Ha 21.07.2020. — Ha3Ba 3 eKpaHy.
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