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npoTtokon Big, 15.01.2021 p. Ne 05.



1. ONMUC HABYAJIbHOI ANCLMNNIHU

Poboua nporpama HaB4anbHOi AnCUMMAIHN «MapKETUHT-MEHEOKMEHT B
Typu3mi» po3pobaeHa BiANOBIAHO A0 OCBITHLOI NMporpamu NiArOTOBKU MaricTpis
cneujianbHOCTi 242 «Typuam» ranysi 3HaHb 24 «Cdepa ob6cnyroByBaHHAY.

MeTol BMKNAAAHHA HABYa/IbHOI AMCUMNNIHM € POPMYBAHHA 3arajlbHUX Ta
npodecinHMX KOMNETEHTHOCTEN WOA0 CUCTEMMU TEOPETUYHMX 3HAHb TA MPAKTUYHMUX
HaBMYOK 3 OpraHisauii, nnaHyBaHHA, peani3auii Ta KOHTPONIO MAPKETUHIOBOI
AIANBHOCTI B TYPUCTUYHUX 3aKNa[ax.

NpeagmeTom BMBYEHHA HABYaJIbHOI AUCUMNNIHM € npouecu, MeToau Ta
IHCTPYMEHTapil yNpaBAiHHA MAapPKETUHTOBOO AiA/IbHICTIO B TYPUCTUYHUX 3aK1agaX.

MixgucumnniHapHi 38’A3KM BMBUYEHHA HaBYa/lbHOI ANCUMMNNIHM FPYHTYIOTbCA
Ha 3HAHHAX, OTPUMAHMX Ha neplomy (6akanaBpCbKOMY) PiBHI BULLOI OCBITU Ta €
OCHOBOI A1 NOAA/bLWOro 3aCBOEHHA NPOPECIMHUX HAaBYANbHUX AUCUMNAIH, TaKNX
AK «IHHOBALUIT B TYpU3Mi».

MoBa BUKNagaHHA — yKPalHCbKa.



2. MPOrPAMA HABYA/IbHOI AUCLMNIHN

Tema 1. PO3yMmiHHA MapKETUHrOBOro MeHepAXMEHTY

CyTHIiCTb Ta OCHOBHi MOHATTA MAPKETUHIOBOr0 MEHEeAXMEHTY, MOro uini Ta
3aBAAHHA ON1A  TYPUCTUYHMX 3aKNaAiB. 3MICT  KOMMOAEKCY MapPKEeTUHIOBOro
MEeHeXMeHTY  nignpuemMCTBaA. EBontouin KOHUEenuii  MapKeTUHroBoro
MeHeAXXMEHTY. XapaKTePUCTUKA MPOLLECY MAPKETUHIOBOIO MEHEAXMEHTY, Moro
OCHOBHMX eTanis. MMigxoan [0 pPoO3pobKM cTpaTerii i TAaKTUKM MAPKETUHIOBOrO
MeHeaKMEHTY, N1aHyBaHHA MAPKETUHIOBUX MPOrpam.

Tema 2. Mpouec MapKeTUHrOBOro MeHeAXXMEHTY B TYPUCTUYHUX 3aKNaaax

BuM3HayeHHA npouecy MapKeTUHIOBOro MeHeaXMeHTY B TYPUCTUYHMX 3aKNaaax
CyTHiCTb, 0COBNMBOCTI Ta YMOBM BWMKOPWUCTAHHA KOHLEMLWIA MAPKETUHIOBOrO
MeHeAXXMEHTY B TYPUCTUYHMX 3aKnagax. CydacHi ocob61mMBOCTi 3MiH MapKETUHIOBOTO
cepepoBuula Ta cTpaterin. CyTHICTb | 3aBAaHHA KOHUENUiW MapKeTUHIoOBOro
MeHeaXMeHTy. OCHOBHi (QYHKLUIji Ta MeToAn MaApPKETUHIOBOrO MeEHEeOXMEHTY B
TYPUCTUYHUX 3aKnagax. MapKeTUHIOBUM MEHEeAXMEHT 3 MNO3ULIA  ynpaB/iHHA
AianbHicTiO, ¢yHKUieto, nonuTtom. CydacHi npobnemu i TeHAEHUii MapKETUHIOBOro
MeHeaKMeHTY. AHani3 MapKeTUHIOBOro cepesoBuLLa.

Tema 3. OpraHisauia MapKeTUHroBoro MeHeAXXMEHTY B TYPUCTUUHUX
3aKknapax

OCHOBHI NPUHUMNKM OpraHisauii MapKeTUHry B TYPUCTUYHUX 3aKIaJax.
CTPYKTYpHi Nigpos3ainv, Wo MOXYTb BXOAUTU A0 CKAady CAyKO6M MapKeTUHry
TYPUCTUYHUX 3aKNaais. MOXIMBOCTI IHTErPOBAHUX | HEIHTErPOBAHMX MAPKETUHIOBUX
OpraHi3auiMHUX CTPYKTYP MeHeaXMeHTy. [puHuMnKu opraHi3auii  ynpasBAaiHHA
MapPKETUHIOM B TYPUCTUYHUX 3aKNagax. Bumorn oo cteopeHHA HOBOI MAapKETUHIOBOI
opraHisauii B TYPUCTUYHUX 3aKnagax. PiBHIi MapKeTUHroBOro MeHeaXMeHTy B
TYPUCTUYHUX 3aKNagax. BUSHaUeHHA KOHKYPeHTHMX nepesar NiAnpMeEMCTBA

Tema 4. CTBOpPEHHAi MApPKeTUHIOBMUX OpraHisauiiHUX CTPYKTyp B
TYPUCTUYHUX 3aKNa[ax

MapKeTUHIroBi opraHisauiiHi cTpyKTypu. PyHKUii, npaBa Ta 060B’A3KK CNyKb6U
MapKeTUHTY B TYPUCTUYHUX 3aKnagax. MNpasa cnyxbwm mapketuHry. OpraHisauiiiHi
MepeXKi Ta MapKeTUHT NAapPTHEPCbKUX BIAHOCUH.

Tema 5. CyuacHi mopgeni nobyaosu BiAAiNiB MapKeTUHry B TYPUCTUUYHMX
3aKknapgax

Mogaeni nobynoBu BiaAdiniB MapKeTUHry Ha GYHKUIOHANbHUX, TEPUTOPIaNbHUX,
TOBAapPHUX, PWUHKOBWUX, KOPMOPATUBHMX 3acagax. Cyb’eKTM MapKEeTUHroBOro
MeHeKMeHTY, iX npaBa Ta 060B’A3KW. MapKeTUMHroBi cTpaTterii cermeHTauji Ta
BMOOPY LiIbOBOTO PUHKY.

Tema 6. CyTHiCTb Ta cucTema MAPKETUHrOBOro N/NaHYBaHHA B TYPUCTUYHUX
3aKnapax

CyTHiCTb MApKEeTUHIOBOro MN/JaHyBaHHA, MOro NPUHLMNM Ta 3aBAaHHA. Micue
NAaHYBaHHA MAPKETUHIY B 3arafibHi cMCTeMi NAaHyBaHHA AiANbHOCTI TYPUCTUYHUX



3aKknagis. Nigxoan ao GopmyBaHHA MapPKETUHIOBOI cTpaTerii. Moaenb cTpaTeriyHoro
NAAHYBAHHA MAPKETUHTY.

Tema 7. XapaKTepuUCTUKKU CTPaATEriYHOro aHanisy CtaHy TYPUCTUYHUX 3aKNAAIB
OCHOBHi HaNpPAMK i XapaKTePUCTUKM CTpaTeriYHOro aHanizy craHy ¢ipmm Ta
cepenoBua MapkeTuHry. CyTHICTb cTpaTerin nignpuemctsa, CNPAMOBAHUX Ha
nigBuweHHs  epeKTUBHOCTI Moro AianbHocTi. lMpouec nnaHyBaHHA  Mporpam
MAPKETMHTIY. 3MICT Ta OCHOBHI 3aBAAHHA MNOTOYHOrO NAAHYBAHHA MapKeTuHry. MnaH
MapPKeTUHTY AK CKaA0Ba bi3Hec-nnaHy TYPUCTUYHUX 3aKTALiB.

Tema 8. Mpouec nnaHyBaHHA NPOrpam MapKeTUHrY Y TYPUCTUYHUX 3aKnapax

Mpouec nnaHyBaHHA Nporpam MapPKeTUHry. 3MIiCT Ta OCHOBHI 3aBAaHHA
NMOTOYHOrO NAAaHYBaHHA MAPKETUHTY. MNnaH MapKeTUHry AK cKknagosa bHisHec-nnaHy
TYPUCTUYHMX 3aKnagis. OcobaMBOCTI NaaHy MAPKETUHTY ANA PiSHUX PUHKOBUX
CTPYKTYpP. AHaNi3 OCHOBHUX MOKA3HUKIB MJIaHy MAapKeTUHry.



3. CTPYKTYPA HABYA/IbHOI ANCLUUNIHU

3.1. O6c¢cArm Ta CTpyKTYypa HaBYa/IbHOI AUCUMN/IIHU 332 HABYA/IbHUMU POKaAMMU

HaByasbHi poku

dopma HaBYaHHA Bua, HaBYaIbHUX 3aHATb 2020/2021 2021/2022 2022/2023 2023/2024
OciHb BecHa OciHb BecHa OciHb BecHa OciHb BecHa
JeHHa nosHa JleKuiiiHi 3aHATTA 18
CemiHapCbKi 3aHATTA
MpaKTU4Hi 3aHATTA 16
NlabopaTopHi 3aHATTA
KypcoBa poboTa (npoekT)
CamocTiltHa poboTa CcTyAeHTiB 146
Ycboro roguH 180

[eHHa ckopoyeHa

JeKujinHi 3aHATTA

CeMiHapCbKi 3aHATTA

MpaKTUYHi 3aHATTA

NlabopaTopHi 3aHATTA

KypcoBa poboTa (npoekT)

CamocTiliHa poboTa cTyZeHTiB

Ycboro roguH

3a04Ha NoBHa

JeKujinHi 3aHATTA

CeMiHapCbKi 3aHATTA

MpaKTUYHI 3aHATTA

JlabopaTopHi 3aHATTA

KypcoBa poboTa (npoekT)

CamocTiltHa poboTa cTyaeHTiB

Ycboro roguH

3a04Ha CKopoyeHa

NeKuiliHi 3aHATTA

CeMiHapCbKi 3aHATTA

MpaKTUuHi 3aHATTA

JNlabopaTopHi 3aHATTA

KypcoBsa pob6oTa (npoekKT)

CamocTiltHa poboTa CTyAeHTiB

Ycboro roguH




3.2. CTpyKTypa HaB4YaNbHOI AUcUuMNNiHK 32 OpMaMM HaBYAHHA

O6csar y roguHax
OeHHa popma 3a04Ha popma
TeMU ANCLANAIHM MOBHa . CKOpOYeHa . NoBHa . CKOpOYeHa .
y TOMYy Ymchi yCbo y TOMY Ymchi y TOMY Ymchi y TOMY Yuchi
veeoro | nlez i m3 | a3 | eec| ro |n| S |n3| T [epe YO n| € In3| T epc| YO n| € |na| 7| P
3 3 3 3 3 3|C

Tema 1. PO3ymiHHA MapKeTUHroBoOro
MeHea¥XMEHTY B TYPUCTUYHUX 24 2 2 20
3aKNagax
Tema 2. MNpouec MmapKeTUHroBoro
MeHeaXMEHTY B TYPUCTUYHUX 24 2 2 20
3aKnapax
Tema 3. OpraHisauis MapKeTUHroBoro
MeHeaXMEHTY B TYPUCTUYHUX 24 2 2 20
3aKnapax
Tema 4. CTBOPEHHA MapPKETUHIroBUX
OpraHi3auiiHMUX CTPYKTYp B 26 4 2 20
TYPUCTUYHUX 3aKNaJax
Tema 5. CydyacHi moaeni nobynoswu
BiAAINIB MAPKETUHTY B TYPUCTUYHUX 24 2 2 20
3aKNagax
Tema 6. CyTHiCTb Ta cuctema
MapKeTUHroBoro nJjaaHyBaHHA B 24 2 2 20
TYPUCTUYHUX 3aKNaJax
TeN\a_7. XapaKTepucTnKku CTpaTerqu_oro 24 ) ) 20
aHani3y cTaHy TYPUCTUYHUX 3aKNaAiB
Tema 8. MNpouec n1aHyBaHHA Nporpam 10 5 5 6
MAPKETUHTY Y TYPUCTUYHUX 3aKNaaax

Ycboro roguH/Kpeautis ECTS 180/6 18 16 146

HaB4yanbHi MaTepianun 3 OCBITHbOro KOMMNOHEHTY AOCTYNHI Ha [MopTani HaBYaIbHUX PecypciB Ta iIHPOPMALIMHOT NIATPMMKN
OCBITHbOTO npouecy iHCTUTYTY : http://beta-edu.htei.kh.ua/moodle/course/view.php?id=4511




4. 3ABOAHHA ANA CAMOCTIMHOI POEOTH

Tema 1. PO3ymiHHA MapKETUHrOBOro MEHeAXKMEHTY B TYPUCTUUHUX
3aKnapax
MepenbayeHo onpauoBaHHA NUTAHb, AKI NOAAHO HMXKYE :
1.BM3HauMTM NpUHUNNK, 3aBAAHHA Ta QYHKLiT MAapPKETUHIMEHEAXKMEHTY B
TYPUCTUYHUX 3aKNafax;
2.P0O3rnAHYTU OCHOBHI NOHATTA B MAPKETUHI-MEHeOKMEHTI;
3.MpoaHani3yBaT €BOMIOLIK0 KOHUEMNLUiM MapKeTUHI-MEHEeAXKMEHTY.
Tema 2. Mpouec MapKeTUHrOBOro MeHeAXXMEHTY B TYPUCTUUHUX 3aKNaaax
MepenbayeHo onpauoBaHHSA NUTaHb, AKI NOAAHO HUXKYE :
1. Po3rnAHyTH cydacHi npobnemu i TeHAEHLIT MAapKETUHIOBOrO MEeHEAKMEHTY.
2.AHanNi3 MapKEeTMHIoBOro cepeaoBULLa.
Tema 3. OpraHi3auia MapKeTUHroBOro MeHeAXXMEHTY B TYPUCTUYHUX
3aKnapax
MepenbayeHo onpauoBaHHA NUTAHb, AKI NOAAHO HUXKYE :
1. O3HaAMOMMUTUCL i3 NPUHLUMNAMM OpPraHi3aLii MapKEeTUHry Ha NiANPUEMCTBI
(Ha sKomy BM npautoeTe).
2. BM3HAUYNUTM MOXKNMBOCTI IHTErpPOBAHUX | HEIHTEerpoOBaHUX MAPKETUHIOBUX
OpraHi3aLiMHUX CTPYKTYP MEHEAKMEHTY.
Tema 4. CTBOpEHHAi MApPKeTUHIOBUX OpPraHisauiiHUX CTPYKTyp B
TYPUCTUYHUX 3aKNapax
MepenbayeHo onpayoBaHHA NUTaHb, AKI NOAAHO HUXKYE :
1. BusHaunmtn oGYyHKUii, npaBa Ta 000B’A3KM CAYKOM MapPKETUHTYy B
TYPUCTUYHUX 3aKNaaax. MpaBa cnyKbmn mapKeTUuHry.
2. [lpoaHanizyBaTy oOpraHi3aLUinHi Mepexi Ta MapKeTUHr NapPTHEPCbKUX
BiAHOCWUH BaLIOro nignpuemcraa.
Tema 5. CyuacHi mopgeni nobyaoBu BiaAiniB MapKeTUHry B TYPUCTUUHMX
3aKnapax
MepenbaveHo onpaLoBaHHA NMUTaHb, AKI NOAAHO HUMKYE :
1. Haseaitb npuknagn mopgenen nobygoBu BigAiNiB  MapKeTUHIY Ha
GYHKUiOHaNbHUX, TEPUTOPIANIbHUX, TOBAPHUX, PUHKOBUX, KOPNOPATUBHMX 3acagax.
2. AKMM YMHOM MAPKETMHIOBI CTpaTerii cermeHTauil Ta BMBOpPY LiNbLOBOrO
PUHKY BUKOPUCTOBYE BaLle NigNnPUEMCTBO ?
Tema 6. CyTHICTb Ta cuCTemMa MAPKETUHroBOro naaHyBaHHA B TYPUCTUUYHUX
3aKnapax
MepenbayeHo onpaLoBaHHA NUTaHb, AKI NOAAHO HUMKYE :
1. CyTHiCTb mogeni cTpaTeriyHOro NAaHyBaHHA MapPKETUHTY.
2. BusHauunTtu nigxoam oo dopmyBaHHA MAaPKETUHIOBOI CTpaTeril.



Tema 7. XapaKTepuUCTUKU CTPATErivYHOro aHani3dy CTaHy TYPUCTUYHUX 3aKNaAiB
MepenbayeHo onpautoBaHHSA NUTaHb, AKI NOAAHO HUXKYE :
1. BU3HAUYNTN OCHOBHI eTanu npoLecy NAaHyBaHHA NPOrpPam MApPKETUHTY.
2.P03p0obMTM nNaH MaAPKETUHTY SIK CKNagoBoi 6i3Hec-nnaHy TYPUCTUYHUX

3aKnaais.

Tema 8. Mpouec n1aHyBaHHA NPOrpam MapKeTUHry y TYPUCTUYHUX 3aKNaaax
MNepenbayeHo onpayoBaHHA NUTaHb, AKI NOAAHO HUXKYE :
1. BU3HaunT1 0cobaANBOCTI NNAHY MAapPKETUHTY ANA PiI3HUX PUHKOBUX CTPYKTYP.
2. BUKOHATK aHanNi3 OCHOBHUX MOKA3HUKIB NNAHY MAPKETUHTY.

3MicT, NoOpAAOK BWKOHAHHA Ta KpuTepii OUiHIOBAHHA CaMOCTIMHOI poboTu

CTyAEeHTiB HaBeZeHO Ha MopTani HaBYaNbHUX PecypciB Ta iIHGOPMaLIMHOT NIATPUMKMK
OCBITHbOTO npouecy IHCTUTYTY: http://beta-
edu.htei.kh.ua/moodle/course/view.php?id=4511

OpraHiszayisa camocCTiMHOI pobOTU CTYAEHTIB pPernameHTYETbCA HaCTyNMHUMM
HOPMATUBHUMM AOKYMEHTAMM:

- Mono*KeHHAM NPO CamMoCTiMHY poboTy CTyAeHTIB XapKiBCbKOro TOProsesibHo-
€KOHOMIYHOro-iHCTUTYTY KHTEY;

- [lonoxeHHAM npo oOpraHisauito OCBITHbOro npouecy Yy XapKiBCbKOMy
TOProBenbHO-eKOHOMIYHOMY iHCTUTYTI KHTEY.

5. IHOUBIAYANbHI 3ABAAHHA, NEPEABAYEHI HABYA/IbBHUM NJTIAHOM

He nepe,u,6aquo HaB4Ya/IbHM MNJ1aHOM.

6. POPMU TA METOAM OLIHIOBAHHA

[nsa BM3HAYEHHA pPiBHA 3aCBOIOBAHHA CTYAEeHTAaMW HaBYa/IbHOro maTtepiany
BMKOPWUCTOBYHOTbCS HACTYNHi GOopMM OLiHIOBAHHSA Ta cxeMa po3noginy 6anis:

BecHa 2020/2021 H. p.

Ne Makc. 6anum
PelTHHroBi ouiHKK 33 opmamu
HaBYaHHSA
LEeHHa 3304Ha
1| MoTouYHMIt KOHTPONb 60
1.1|{Tema 1
OnpautoBaHHA 3aBAaHb Y MPaKTUKYMI 2
Bignosigb Ha BIAKPUTI MUTAHHA 2
TecTyBaHHA Ha [MopTani 3
1.2|Tema 2
OnpautoBaHHA 3aBAaHb Y NPAKTUKYMI 2
Bignosigb Ha BiAKPUTI NUTAHHA 2




Ne Makc. 6anm
PelTMHroBi ouiHKK 33 bopmamu
HaBYaHHSA
LEeHHa 3a04Ha

TectyBaHHA Ha lMopTani 3

1.3|Tema 3
OnpautoBaHHA 3aBAaHb Y NPAKTUKYMI 2
Bianosigb Ha BIAKPUTI NUTAHHA 2
TecTyBaHHA Ha lMopTani 3

1.4|Tema 4
OnpautoBaHHA 3aBAaHb Y NPaKTUKYMI 2
Bignosigb Ha BiAKPUTI NUTAHHA 2
TectyBaHHA Ha lMopTani 3

1.5|Tema 5
OnpautoBaHHA 3aBAaHb Y NPAKTUKYMI 2
Bianosigb Ha BIAKPUTI NUTAHHA 2
TecTyBaHHA Ha lMopTani 3

1.6|Tema 6
OnpautoBaHHA 3aBAaHb Y NPAKTUKYMI 2
BignoBigb Ha BiAKPUTI NUTAHHA 2
TectyBaHHA Ha NopTani 3

1.7\ Tema 7
OnpautoBaHHA 3aBAaHb Y NPAKTUKYMI 3
Bignosigb Ha BIAKPUTI NMUTAHHA 3
TecTyBaHHA Ha lMopTani 3

1.8|Tema 8
OnpautoBaHHA 3aBAaHb Y NPAKTUKYMI 3
Bignosigb Ha BiAKPUTI NUTAHHA 3
TectyBaHHA Ha MNopTani 3

2| NiacymKoBUiM ceMeCcTpOBUIA KOHTPO/Ib (MMCbMOBa eK3ameHauiliHa 40

po6ora)

2.1|3aBAaHHA Ha OLiHIOBAHHA TEOPETUYHMX 3HAHb (KoMN'toTepHe 20
TECTyBaHHA).

2.2 |3aBAaHHA Ha OLiHIOBAHHA NPAKTUYHMX HABMYOK (PO3paxyHKOBO- 16
aHaniTM4YHe 3aBAaHHA)

2.3|3aBAaHHA Ha OUiHIOBAaHHA NpodeciMHMX BMiHb (MapKeTUHIroBa cUTyaLis 4
3 NPaAKTUKyMy)

3 |OuiHKa 3 gucUMNAiHn 100

Mig 4Yac opraHisauii OcCBiTHLOro npouecy Ha [lopTani BMKOPUCTOBYHOTbCA
HACTYMNHi enemeHTu:
- OMpaLOBaHHA 3aBAaHb Y MPAKTUKYMI: eleMeHT «3aBaaHHAY;

- BiANOBIAb HA BIAKPUTI MUTAHHA: eNeMeHT «3aBAaHHAY;
- TECTYBAHHA: enemeHT «TecT».

OuiHIOBaHHA pe3ynbTaTiB HaBYaHHA CTYAEHTIB 34iMcHI0ETbCA 3a 100-6an0BotO
WKanow Ta wkanotw EKTC. YmoBOw A0ONYyCKYy A0 NiACYMKOBOro CemMecTpoBOro




KOHTPO/IO € BUKOHAHHA NPOrpaMmm HaBYa/IbHOI ANUCUMUNANIHU | OTPUMAHHA OLIHKM 33
BMKOHAHHA 3aBAaHb NMOTOYHOIO KOHTPO/IO He meHwe HiXX 36 6aniB. MiHimanbHa
3ara/ibHa KinbKicTb 6aniB 4N OTPMMaHHA NO3UTUBHOI OLHKM 3 gucumnaiHu — 60.

OpraHizauia Ta npoBeAeHHA KOHTPOJIbHMX 3axOAiB  perfiamMeHTYEeTbCA
HACTYNHUMW HOPMATUBHUMU AOKYMEHTaMMU:

- [lonoxeHHAM nNpO OUiHIOBAHHA pe3y/bTaTiB HaBYaHHA CTYAEHTIB Yy
XapKiBCbKOMY TOProBesibHO-eKOHOMIYHOMY IHCTUTYTI KHTEY;

- MonoxeHHAM npoO oOpraHisauito OCBITHbOro npouecy Yy XapKiBCbKOMY
TOProBesiIbHO-eKOHOMIYHOMY IHCTUTYTI KHTEY.

7. PEKOMEHAOBAHI OXEPE/IA IHOOPMALLIT

7.1. OcHoBHI gxepena iHpopmauii

1. Wredanny [. A. MapKeTUHTOBUIA MEHEOKMEHT : HaBYya/ibHUIA NOCIOHUK /
A. A. WTtedaHunuy. — TepHoninb : EKOHOMIYHA aymKa, 2015. — 241 c.

2. KpukaBcbkuii €. B. MapKeTUHIOBUI MEHEAMKMEHT : HaBYa/ibHUIA MNOCIOHUK /
€. B. KpnKkaBcbKkuii. — /1bBiB : BuaaBHMUTBO JIbBiBCbKOI NoniTexHikm, 2015. — 380 c.

3. BectByA [KOH. fIK CKIAaCTM MAapPKETUHIOBUI NAaH : HaBYa/IbHUI NOCIOHUK /

[OxoH BectBya. — Kuis : BugasHuuteo «dPabyna», 2020. — 176 c.

7.2. opaTtKoBi axxepena iHpopmauii

4. Manbcbka M.I1. T[lnaHyBaHHA AiANbHOCTI TYPUCTCbKUX NIANPUEMCTB:
HaBYaNbHUIM NocibHUK / M. IN. ManbcbKa — Kuis : 3HaHHA, 2005. — 241 c.

5. AdoHueHkoBa T. M. MeHeaXMEHT i MapPKETUHI Typu3My : HaBYa/IbHWUM
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